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LEVELS OF SERVICE – INSPECTION FREQUENCIES 

ASSET GROUP HIERARCHY ASSET SUB-GROUP(S) DESCRIPTION 
ASSET 

CONDITION 
ASSESSMENT  

ASSET 
SURVEILLANCE 

INSPECTION 

LINK ROADS All Link Roads Each 4 years 3 monthly 

COLLECTOR ROADS All Collector Roads Each 4 years 6 monthly 

LOCAL ACCESS 
ROADS Constructed and Unconstructed Local Access roads Each 4 years 12 monthly 

Constructed and Unconstructed Formed Carparks Each 4 years 12 monthly 

Constructed Rights of Way (ROWs) Each 4 years 12 monthly 

ROADS 

ANCILLARY AREAS 

ALL OF THE FOLLOWING: 

• ROAD SURFACE 

• ROAD SHOULDER 

• KERB & CHANNEL 

• RAISED REFLECTIVE 
PAVEMENT MARKERS 
(RRPMS) 

• GUIDE POSTS 

• GUARD FENCE 

• RETAINING WALLS 
(ROAD RELATED) 

Unconstructed Rights of Way (ROWs) N/A 3 yearly 

HIERARCHY 4 
FORMALLY 
CONSTRUCTED 
PEDESTRIAN FOOTPATH 

Pedestrian Pathways around major shopping precincts (Ringwood shopping strip, Ringwood 
shopping plaza, and Croydon shopping strip) Each 4 years 3 monthly 

HIERARCHY 3 
FORMALLY 
CONSTRUCTED 
PEDESTRIAN & SHARED 
PATHWAYS 

Pedestrian and Shared Pathways along Arterial Roads (as defined in the Code of Practice for 
Operational Responsibility), and adjacent to strip shopping precincts, and moderate pedestrian 
areas including: 
Child care facilities, schools, sporting & community facilities, hospitals, aged care facilities 

Each 4 years 6 monthly 

FORMALLY 
CONSTRUCTED 
PEDESTRIAN PATHWAY 

Formally constructed pathways in Local Access Roads, Collector Roads, and Link Roads Each 4 years 12 monthly 

FORMALLY 
CONSTRUCTED SHARED / 
RESERVE PATHWAY 

Formally constructed Shared paths, and formally constructed Reserve Pathways Each 4 years 12 monthly HIERARCHY 2 

FORMALLY 
CONSTRUCTED 
PEDESTRIAN PATHWAY 
(UNDERPASS) 

Pedestrian Pathways / Shared pathways within the underpass (no structural assets inspected) Each 4 years 12 monthly 

INFORMALLY 
CONSTRUCTED 
PEDESTRIAN PATHWAY 

Pathways within the road reserve consisting of crushed rock, lilydale toppings etc.  Each 4 years 12 monthly 

PATHWAYS 

HIERARCHY 1 INFORMALLY 
CONSTRUCTED  SHARED / 
RESERVE PATHWAYS 

Shared Pathways and Reserve Pathways consisting of crushed rock, lilydale toppings etc. Each 4 years 12 monthly 

BRIDGES 
(INCLUDING 
CULVERTS) 

ALL ROAD AND 
PATHWAYS 
CATEGORIES 

ROAD BRIDGES, 
PEDESTRIAN BRIDGES, 
AND UNDER ROAD 
CULVERTS  

For all Road and Pathway categories Each 4 years (structural 
assessment) 

As per Roads’ and 
Pathways’ asset 

groups 
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LEVELS OF SERVICE – INSPECTION FREQUENCIES 

ASSET GROUP HIERARCHY ASSET SUB-GROUP(S) DESCRIPTION 
ASSET 

CONDITION 
ASSESSMENT  

ASSET 
SURVEILLANCE 

INSPECTION 
SIDE ENTRY & JUNCTION 
PITS (INTERNAL) 

Internal inspection of all side entry and junction pits within the roadway reservation, including 
Arterial roads where responsible 

Portion of network each 
4 years (structural and 
functional assessment) 

12 monthly 

SIDE ENTRY & JUNCTION 
PIT COVERS / LINTELS 

All pit covers and lintels associated with side entry and junction pits within the road reserve, 
including Arterial roads, where responsible N/A As per Roads’ asset 

group 

DRAINAGE PIPE LINES Internal inspection of all pipes within the roadway reservation, including Arterial roads where 
responsible 

Portion of network each 
4 years (structural and 
functional assessment) 

12 monthly 

STORMWATER 
DRAINAGE 

ALL ROADS 
CATEGORIES 

ROADSIDE TABLE DRAINS 
& CUT OFF DRAINS For all road categories N/A As per Roads’ asset 

group 
LOCAL AREA 

TRAFFIC 
MANAGEMENT 

(LATM) DEVICES 

ALL ROADS 
CATEGORIES LATM For all road categories, and includes structures such as splitter islands, raised pavements, 

roundabouts, speed cushions etc N/A As per Roads’ asset 
group 

BUS SHELTERS / BUS 
STOP PADS All shelters, and all bus stop pads for all footpath categories  N/A As per Pathways’ 

asset group 

SEATS For all footpath categories N/A As per Pathways’ 
asset group 

BOLLARDS For all footpath categories N/A As per Pathways’ 
asset group 

STREET 
FURNITURE 

ALL PATHWAYS 
CATEGORIES 

FENCING (Barrier & Safety) For all footpath categories N/A As per Pathways’ 
asset group 

Regulatory and Warning Signs, including poles (i.e. Stop, Give Way, Speed Restriction etc) N/A As per Roads’ asset 
group 

Parking Signs, including poles N/A As per Roads’ asset 
group SIGNS ALL ROADS 

CATEGORIES SIGNAGE 

Locality/Directory/Advisory Signs/Others including poles N/A As per Roads’ asset 
group 

Statcon (i.e. Give-Way and Stop) Road Markings and School Crossings N/A As per Roads’ asset 
group 

Road pavement markings i.e. centrelines, barrier Lines, chevrons and directional arrows etc N/A As per Roads’ asset 
group LINE MARKING  ALL ROADS 

CATEGORIES LINEMARKING 

Parking Lanes & Bicycle Lanes N/A As per Roads’ asset 
group 

SERVICE 
AUTHORITY 
ASSETS & 

REINSTATEMENTS 

ALL PATHWAYS 
CATEGORIES N/A Check of service authority assets in footpaths for reinstatements over service lines and check 

of existing assets for trip hazards N/A As per Pathways’ 
asset group 

 
 


