
SCHEDULE 7 – INTERVENTION LEVELS





 

ROADS - LEVELS OF SERVICE (INTERVENTION LEVELS) 
  

SECONDARY ACTIONS & 
RESPONSE TIMES (if 

applicable) DEFECT TYPE INTERVENTION LEVELS PRIMARY RESPONSE & 
ACTION TIMES Actions are subject to the 

availability of resources  
(See Section 12.11 of RMP) 

LEVEL OF 
SERVICE 

NO. 
ASSET 
GROUP ASSET HIERARCHY ASSET SUB-GROUP(S) 

As described in 
Schedule 1 (Asset 

Surveillance 
Manual) 

As described in Schedule 1 
(Asset Surveillance Manual) 

 Inspect, assess priority 
and undertake primary 

repair 

Effect appropriate 
engineering repair where 

applicable, within: 

Rating 5 - >= 50mm in depth 
Rating 4 - >= 40mm and < 50mm in depth
Rating 3 - >= 30mm and < 40mm in depth
Rating 2 - >= 20mm and < 30mm in depth

1.1 ROAD SURFACE, ROAD 
PAVEMENT, ROAD SHOULDER POTHOLE 

Rating 1 - < 20mm in depth 

2 business days - Repair  Refer to Council’s annual road 
renewal program if necessary 

Rating 5 - >= 50mm in depth under a 
1.2m straight-edge 1 week - Repair  Refer to Council’s annual road 

renewal program if necessary 
Rating 4 - >= 40mm and < 50mm in depth 
under a 1.2m straight-edge 1 week - Repair Refer to Council’s annual road 

renewal program if necessary 1.2 ROAD SURFACE, ROAD 
PAVEMENT, ROAD SHOULDER 

VERTICAL MOVEMENT 
(WHEEL RUTTING, 
HEAVING, 
DEPRESSION OR 
CORRUGATION) Rating 3 - >= 30mm and < 40mm in depth 

under a 1.2m straight-edge   

Rating 5 - Cracks >= 10mm wide 1 week  3 months 
1.3 ROAD SURFACE, ROAD SHOULDER 

(CONSTRUCTED ONLY) CRACKING - LINEAR 
Rating 3 - Crack >= 5mm and <10mm 
wide No immediate action required To be placed on next crack sealing 

program 

Rating 5 - Cracking >= 5 Sq.m 1 week - Signage  4 weeks or Refer to Council’s annual 
road renewal program if necessary 

1.4 ROAD SURFACE, ROAD SHOULDER 
(CONSTRUCTED ONLY) 

CRACKING - 
CROCODILE Rating 3 - Cracking >= 1 Sq.m and < 5 

Sq.m No immediate action required To be placed on next crack sealing 
program 

1.5 ROAD SURFACE, ROAD SHOULDER 
(CONSTRUCTED ONLY) 

SURFACE TEXTURE 
LOSS (POLISHING, 
STRIPPING, 
RAVELLING, AND 
BLEEDING) 

Rating 5 - >= 10 Sq.m in area 2 business day – Signage 
Primary repairs within 2 week 

 Refer to Council’s annual road 
renewal program if necessary 

1.6 
ROAD SURFACE, ROAD SHOULDER 
(CONSTRUCTED AND 
UNCONSTRUCTED) 

ACCUMULATED 
DEBRIS 

Debris impacts on traffic safety and/or the 
flow of stormwater runoff 1 business day N/A 

Rating 5 - >= 75mm laterally from the 
normal extent of the road surface (Edge 
Break) 
Rating 5 - >= 50mm in depth (Edge Drop-
off) 
 

1 week – Signage 3 months 

1.7 

ROADS LINK ROADS AND 
COLLECTOR ROADS 

ROAD SURFACE, & ROAD 
SHOULDER 

EDGE BREAK & EDGE 
DROP-OFF 

Rating 4 - >=40mm and <50mm in depth 
Rating 3 - >=30mm and <40mm in depth 
 

 Annual shoulder grading program 



 

ROADS - LEVELS OF SERVICE (INTERVENTION LEVELS) 
  

SECONDARY ACTIONS & 
RESPONSE TIMES (if 

applicable) DEFECT TYPE INTERVENTION LEVELS PRIMARY RESPONSE & 
ACTION TIMES Actions are subject to the 

availability of resources  (See 
Section 12.11 of RMP) 

LEVEL OF 
SERVICE 

NO. 
ASSET 
GROUP ASSET HIERARCHY ASSET SUB-GROUP(S) 

As described in 
Schedule 1 (Asset 

Surveillance 
Manual) 

As described in Schedule 1 
(Asset Surveillance Manual) 

 Inspect, assess priority 
and undertake primary 

repair 

Effect appropriate 
engineering repair where 

applicable, within: 

Rating 5 - >= 50mm in depth 
Rating 4 - >= 40mm and < 50mm in depth
Rating 3 - >= 30mm and < 40mm in depth
Rating 2 - >= 20mm and < 30mm in depth

1.8 ROAD SURFACE, ROAD 
PAVEMENT, ROAD SHOULDER POTHOLE 

Rating 1 - < 20mm in depth 

2 business days  Refer to Council’s annual road 
renewal program if necessary 

Rating 5 - >= 50mm in depth under a 
1.2m straight-edge 1 week - Repair  Refer to Council’s annual road 

renewal program if necessary 
Rating 4 - >= 40mm and < 50mm in depth 
under a 1.2m straight-edge 1 week - Repair Refer to Council’s annual road 

renewal program if necessary 1.9 ROAD SURFACE, ROAD 
PAVEMENT, ROAD SHOULDER 

VERTICAL MOVEMENT 
(WHEEL RUTTING, 
HEAVING, 
DEPRESSION OR 
CORRUGATION) Rating 3 - >= 30mm and < 40mm in depth 

under a 1.2m straight-edge   

Rating 5 - Cracks >= 10mm wide 1 week   3 months 
1.10 

ROADS LOCAL ACCESS 
ROADS 

ROAD SURFACE, ROAD SHOULDER 
(CONSTRUCTED ONLY) CRACKING - LINEAR 

Rating 3 - Crack >= 5mm and <10mm 
wide   

Rating 5 - Cracking >= 5 Sq.m 1 week  4 weeks Refer to Council’s annual 
road renewal program if necessary 

1.11 ROAD SURFACE, ROAD SHOULDER 
(CONSTRUCTED ONLY) 

CRACKING - 
CROCODILE 

Rating 3 – Cracking >= 1 Sq.m and < 5 
Sq.m   

1.12 ROAD SURFACE, ROAD SHOULDER 
(CONSTRUCTED ONLY) 

SURFACE TEXTURE 
LOSS (POLISHING, 
STRIPPING, 
RAVELLING, AND 
BLEEDING) 

Rating 5 - >= 10 Sq.m in area 2 business day for signs 
Primary repairs within 2 week 

 Refer to Council’s annual road 
renewal program if necessary 

1.13 

  

ROAD SURFACE, ROAD SHOULDER ACCUMULATED 
DEBRIS 

Debris impacts on traffic safety and/or the 
flow of stormwater runoff 1 business day  



 

ROADS - LEVELS OF SERVICE (INTERVENTION LEVELS) 
  

SECONDARY ACTIONS & 
RESPONSE TIMES (if 

applicable) DEFECT TYPE INTERVENTION LEVELS PRIMARY RESPONSE & 
ACTION TIMES Actions are subject to the 

availability of resources  (See 
Section 12.11 of RMP) 

LEVEL OF 
SERVICE 

NO. 
ASSET 
GROUP ASSET HIERARCHY ASSET SUB-GROUP(S) 

As described in 
Schedule 1 (Asset 

Surveillance 
Manual) 

As described in Schedule 1 
(Asset Surveillance Manual) 

Inspect, assess priority 
and undertake primary 

repair 

Effect appropriate 
engineering repair where 

applicable, within: 

  
Rating 5 - >= 75mm laterally from the 
normal extent of the road surface 
Rating 5 - >=50mm in depth 

1 week - signage 3 months 

1.14 
  

ROAD SURFACE & ROAD 
SHOULDER 

EDGE BREAK & EDGE 
DROP-OFF Rating 4 - >=40mm and <50mm in depth

Rating 3 >=30mm and <40mm in depth 
 

 Annual shoulder grading program 

1.15 ROAD SURFACE, ROAD PAVEMENT POTHOLE >= 30mm in depth and >= 20% of the total 
pavement area is affected 1 week - signage  4 weeks 

1.16 ROAD SURFACE, ROAD PAVEMENT 
VERTICAL MOVEMENT 
(WHEEL RUTTING, 
DEPRESSION OR 
CORRUGATION) 

>40mm depth under a 1.2m straight edge 
and >= 20% of the total pavement area is 
affected 

1 week - signage  4 weeks 

1.17 

ROADS 

UNCONSTRUCTED 
LOCAL ACCESS 
ROADS, 
UNCONSTRUCTED 
CARPARKS AND 
UNCONSTRUCTED 
RIGHTS OF WAY ROAD SURFACE, ROAD SHOULDER   Annual grading as per program, including 

supply of crushed rock as required  1 year annual shoulder grading 
program 

Rating 5 - >= 50mm in depth 
Rating 4 - >= 40mm and < 50mm in depth
Rating 3 - >= 30mm and < 40mm in depth

1.18 ROAD SURFACE, ROAD 
PAVEMENT, ROAD SHOULDER POTHOLE 

Rating 2 - >= 20mm and < 30mm in depth

2 business days  Refer to Council’s annual road 
renewal program if necessary 

Rating 5 - >= 50mm in depth under a 
1.2m straight-edge 1 week - Repair  Refer to Council’s annual road 

renewal program if necessary 
Rating 4 - >= 40mm and < 50mm in depth 
under a 1.2m straight-edge 1 week - Repair Refer to Council’s annual road 

renewal program if necessary 1.19 ROAD SURFACE, ROAD PAVEMENT 

VERTICAL MOVEMENT 
(WHEEL RUTTING, 
HEAVING, 
DEPRESSION OR 
CORRUGATION) Rating 3 - >= 30mm and < 40mm in depth 

under a 1.2m straight-edge   

Rating 5 - Cracks >= 10mm wide 1 week - Signage 
N/A4 weeks or Refer to Council’s 
annual road renewal program if 

necessary 1.20 

ROADS 
CARPARKS AND 
RIGHTS OF WAY 
(CONSTRUCTED ONLY) 

ROAD SURFACE, ROAD SHOULDER 
(CONSTRUCTED ONLY) CRACKING - LINEAR 

Rating 3 - Crack >= 5mm and <10mm 
wide   



 

PATHWAYS - LEVELS OF SERVICE (INTERVENTION LEVELS) 
  

SECONDARY ACTIONS & 
RESPONSE TIMES (if 

applicable) DEFECT TYPE INTERVENTION LEVELS PRIMARY RESPONSE & 
ACTION TIMES 

Actions are subject to the 
availability of resources  

(See Section 12.11 of RMP) 
 

LEVEL OF 
SERVICE 

NO. 
ASSET 
GROUP 

As described in 
Schedule 1 (Asset 

Surveillance Manual) 

ASSET 
HIERARCHY 

ASSET 
HIERARCHY 

DESCRIPTION 
ASSET SUB-
GROUP(S) 

As described in Schedule 1 
(Asset Surveillance Manual) 

Inspect assess priority 
and undertake primary 

repair  

Effect appropriate 
engineering repair where 

applicable, within: 

Rating 5 - >= 40mm lip or >= 40mm under a 
1.20m straight edge 2 business days  4 weeks 

Rating 4 - >= 30mm and < 40mm or >= 30mm 
and < 40mm under a 1.20m straight edge 2 business days 4 weeks 

Rating 3 - >= 20mm and < 30mm lip  or - >= 
20mm and < 30mm under a 1.20m straight 
edge 

1 week 4 weeks 
2.1 HIERARCHY 

4  

Pathways around 
major shopping 
precincts 
(Ringwood 
shopping strip, 
Ringwood shopping 
plaza, and Croydon 
shopping strip) 

CONSTRUCTED 
PEDESTRIAN   
PATHWAYS 

Rating 2 - >= 10mm and < 20mm lip  
Rating 1 - < 10mm lip 

 
 

2 months 
 

Rating 5 - >= 40mm lip or > 40mm under a 
1.20m straight edge  2 business days  4 weeks 

Rating 4 - >= 30mm and < 40mm lip or >= 
30mm and < 40mm under a 1.20m straight 
edge 

2 business days 4 weeks 

Rating 3 - >= 20mm and < 30mm lip or >= 
20mm and < 30mm under a 1.20m straight 
edge  

1 week 4 weeks 

2.2 HIERARCHY 
3 

Pathways  along 
Arterial Roads (as 
defined in the Code 
of Practice for 
Operational 
Responsibility), and 
adjacent to strip 
shopping precincts, 
and moderate 
pedestrian areas 
including: Child 
care facilities, 
schools, sporting & 
community 
facilities, hospitals, 
aged care facilities 
and shared 
pathways 

CONSTRUCTED 
PEDESTRIAN   
PATHWAYS & 
SHARED 
PATHWAYS 

Rating 2 - >= 10mm and < 20mm lip 
Rating 1 - < 10mm lip 

 
 

2 months 
 

Rating 5 - >= 40mm lip or >= 40mm under a 
1.20m straight edge 2 business days  4 weeks 

Rating 4 - >= 30mm and < 40mm lip or >= 
30mm and < 40mm under a 1.20m straight 
edge  

1 week 3 months 

Rating 3 - >= 20mm and < 30mm lip or >= 
20mm and < 30mm under a 1.20m straight 
edge  

2 weeks 6 months 2.3 

PATHWAYS 
VERTICAL 

DISPLACMENT – LIPS, 
HEAVING OR 

DEPRESSIONS 

HIERARCHY 
2 

Constructed 
Pathways  in Local 
Access Roads, 
Collector Roads, 
Link Roads,  and 
reserve pathways  

CONSTRUCTED 
PEDESTRIAN   
PATHWAYS  AND 
RESERVE 
PATHWAYS 

Rating 2 - >=10mm and < 20mm lip  
Rating 1 - < 10mm lip 

 
 12 months 



 

PATHWAYS - LEVELS OF SERVICE (INTERVENTION LEVELS) 
  

SECONDARY ACTIONS & 
RESPONSE TIMES (if 

applicable) 
DEFECT TYPE INTERVENTION LEVELS PRIMARY RESPONSE & 

ACTION TIMES 
Actions are subject to the 
availability of resources  

(See Section 12.11 of RMP) 
 

LEVEL OF 
SERVICE 

NO. 
ASSET 
GROUP 

As described in 
Schedule 1 (Asset 

Surveillance Manual) 

ASSET 
HIERARCHY 

ASSET 
HIERARCHY 

DESCRIPTION 
ASSET SUB-
GROUP(S) 

As described in Schedule 1 
(Asset Surveillance Manual) 

Inspect assess priority  
And undertake primary 

repair 

Effect appropriate 
engineering repair where 

applicable, within: 

Rating 5 - >= 40mm under a 1.20m straight 
edge 1 week 4 weeks 

Rating 4 - >= 30mm and < 40mm under a 
1.20m straight edge 2 weeks 3 months 

2.4 PATHWAYS 
VERTICAL DISPLACMENT 

– LIPS, HEAVING OR 
DEPRESSIONS 

HIERARCHY 1 

Informally 
constructed  
Pathways within the 
road reserve, 
Informally 
constructed  Shared 
Paths and 
informally 
constructed  
Reserve Pathways  

INFORMALLY 
CONSTRUCTED 
PEDESTRIAN 
PATHWAYS , 
SHARED 
PATHWAYS AND 
RESERVE 
PATHWAYS 

Rating 3 - >= 20mm and < 30mm under a 
1.20m straight edge  6 months 

Rating 5 - Cracks are >= 20mm wide 2 business days  4 weeks 

2.5 HIERARCHY 4 

Pathways  around 
major shopping 
precincts 
(Ringwood 
shopping strip, 
Ringwood shopping 
plaza, and Croydon 
shopping strip) 

CONSTRUCTED 
PEDESTRIAN 
PATHWAY  

Rating 3 - => 10mm and < 20mm 2 weeks 3 months 

Rating 5 - Cracks are >= 20mm wide 2 business days  4 weeks 

2.6 HIERARCHY 3 

Pathways  along 
VicRoads Arterial 
Roads and around 
minor shopping 
precincts, aged 
facilities, schools, 
community 
facilities, hospitals, 
child care centres, 
public transport 
pick up points and 
shared pathways 

CONSTRUCTED 
PEDESTRIAN 
PATHWAY   & 
SHARED 
PATHWAYS Rating 3 - =>10mm and < 20mm 2 weeks 3 months 

2.7 

PATHWAYS CRACKING 

HIERARCHY 2 

Constructed 
Pathways  in Local 
Access Roads, 
Collector Roads, 
Link Roads,  and 
reserve pathways  

CONSTRUCTED 
PEDESTRIAN  
PATHWAYS  
AND RESERVE 
PATH 

Rating 5 - Cracks are >= 20mm wide 2 business days 3 months 

Rating 5 – >=20mm in depth 2 business days 3 months 

2.8 PATHWAYS POTHOLE ALL PATHWAY 
HIERARCHIES 

ALL PATHWAY 
TYPES, AS ABOVE 

ALL PATHWAY 
TYPES, AS 
ABOVE Rating 3 - >=10mm and < 20mm in depth 2 weeks 6 months 

Rating 5 - >= 200 Sq. cm area missing or 
damaged 2 weeks  

2.9 PATHWAYS TACTILES ALL PATHWAY 
HIERARCHIES 

ALL PATHWAY 
TYPES, AS ABOVE 

ALL PATHWAY 
TYPES, AS 
ABOVE Rating 3 - >= 100 Sq. cm. and < 200 Sq. cm. 

area damaged or missing 4 weeks  



 

STORMWATER DRAINAGE - LEVELS OF SERVICE (INTERVENTION LEVELS) 
SECONDARY ACTIONS & 

RESPONSE TIMES (if 
applicable) PRIMARY RESPONSE & 

ACTION TIMES Actions are subject to the 
availability of resources  

(See Section 12.11 of RMP) 
 LEVEL OF 

SERVICE 
NO. 

ASSET GROUP ASSET 
HIERARCHY 

ASSET SUB-
GROUP(S) DEFECT TYPE INTERVENTION LEVELS 

Inspect, assess priority  
and undertake primary 

repair 

Effect appropriate 
engineering repair where 

applicable, within: 

BLOCKED TABLE DRAIN Flow of water is affected by accumulated 
debris 2 business day  

3.1 
TABLE DRAINS 
(SURFACE DRAINS, 
OPEN DRAINS) 

SHALLOW TABLE DRAIN Drain invert is shallow relative to the 
road surface 1 week Include in next annual shoulder 

grading program 

BLOCKED STORMWATER PIPE Flow of water is affected by accumulated 
debris and/or tree roots 2 business day s 1 month or refer to Capital Works 

Program if pipe replacement required
3.2 STORMWATER PIPES 

DAMAGED STORMWATER PIPE 
Pipe has become displaced, cracked, 
and/or deteriorated and flow of water is 
restricted 

2 business days 1 month or refer to Capital Works 
Program if pipe replacement required

BLOCKED STORMWATER PIT / 
STRUCTURE 

Flow of water is affected by accumulated 
debris and/or pit is non-functional 2 business days 

3.3 STORMWATER PITS / 
STRUCTURES 

DAMAGED STORMWATER PIT / 
STRUCTURE 

Pit, surround, grate, lid and/or lintel is 
damaged 1 week 

1 month  

BLOCKED CULVERT Flow of water is affected by accumulate 
debris 2 business days 

3.4 

STORMWATER 
DRAINAGE 

LINK ROADS 
AND 
COLLECTOR 
ROADS 

UNDER ROAD 
CULVERT 

MISSING CULVERT MARKINGS Culvert is not delineated 2 weeks 

 

BLOCKED TABLE DRAIN Flow of water is affected by accumulated 
debris 2business day  

3.5 
TABLE DRAINS 
(SURFACE DRAINS, 
OPEN DRAINS) 

SHALLOW TABLE DRAIN Drain invert is shallow relative to the 
road surface 1 week Include in next annual shoulder 

grading program 

BLOCKED STORMWATER PIPE Flow of water is affected by accumulated 
debris and/or tree roots 2 business days 1 month. Or refer to Capital Works 

Program if pipe replacement required
3.6 STORMWATER PIPES 

DAMAGED STORMWATER PIPE 
Pipe has become displaced, cracked, 
and/or deteriorated and flow of water is 
restricted 

2 business days 1 month or refer to Capital Works 
Program if pipe replacement required

BLOCKED STORMWATER PIT / 
STRUCTURE 

Flow of water is affected by accumulated 
debris and/or pit is non-functional 2 business days 

3.7 

STORMWATER 
DRAINAGE 

LOCAL 
ACCESS 
ROADS 

STORMWATER PITS / 
STRUCTURES 

DAMAGED STORMWATER PIT / 
STRUCTURE 

Pit, surround, grate, lid and/or lintel is 
damaged 1 week 

 1 month 



 

STORMWATER DRAINAGE - LEVELS OF SERVICE (INTERVENTION LEVELS) 
SECONDARY ACTIONS & 

RESPONSE TIMES (if 
applicable) PRIMARY RESONSE & 

ACTION TIMES Actions are subject to the 
availability of resources  

(See Section 12.11 of RMP) 
 LEVEL OF 

SERVICE 
NO. 

ASSET GROUP ASSET 
HIERARCHY 

ASSET SUB-
GROUP(S) DEFECT TYPE INTERVENTION LEVELS 

Inspect, assess priority  
and undertake primary 

repair 

Effect appropriate 
engineering repair where 

applicable, within: 

BLOCKED CULVERT Flow of water is affected by accumulated 
debris 2 business days 

3.8 STORMWATER 
DRAINAGE 

LOCAL 
ACCESS 
ROADS 

UNDER ROAD 
CULVERT 

MISSING CULVERT MARKINGS Culvert is not delineated 2 weeks 

 

BLOCKED TABLE DRAIN Flow of water is affected by accumulated 
debris 2 business days  

3.9 
TABLE DRAINS 
(SURFACE DRAINS, 
OPEN DRAINS) 

SHALLOW TABLE DRAIN Drain invert is shallow relative to the 
road surface 1 week Include in next annual shoulder 

grading program 

BLOCKED STORMWATER PIPE Flow of water is affected by accumulated 
debris and/or tree roots 2 business days 1 month or refer to Capital Works 

Program if pipe replacement required
3.10 STORMWATER PIPES 

DAMAGED STORMWATER PIPE 
Pipe has become displaced, cracked, 
and/or deteriorated and flow of water is 
restricted 

2 business days 1 month or refer to Capital Works 
Program if pipe replacement required

BLOCKED STORMWATER PIT / 
STRUCTURE 

Flow of water is affected by accumulated 
debris and/or pit is non-functional 2business days  

3.11 

STORMWATER 
DRAINAGE 

ALL COUNCIL 
CARPARKS 
AND RIGHTS 
OF WAY 

STORMWATER PITS / 
STRUCTURES 

DAMAGED STORMWATER PIT / 
STRUCTURE 

Pit, surround, grate, lid and/or lintel is 
damaged 1 week  

 



 

MISCELLANEOUS – LEVELS OF SERVICE (INTERVENTION LEVELS) 
SECONDARY ACTIONS & 

RESPONSE TIMES (if 
applicable) DEFECT TYPE INTERVENTION LEVELS PRIMARY RESPONSE & 

ACTION TIMES Actions are subject to the 
availability of resources  

(See Section 12.11 of RMP) 
 LEVEL OF 

SERVICE 
NO. 

ASSET GROUP ASSET 
HIERARCHY 

ASSET SUB-
GROUP(S) 

ASSET SUB-
GROUP(S) 

DESCRIPTION 
As described in 

Schedule 1 (Asset 
Surveillance 

Manual) 

As described in Schedule 1 
(Asset Surveillance Manual) 

Inspect assess priority 
and undertake primary 

repair 

Effect appropriate 
engineering repair where 

applicable, within: 

4.1 ROADS 

ALL COUNCIL 
ROADS, 
CARPARKS 
AND RIGHTS 
OF WAY 

LOCAL AREA 
TRAFFIC 
MANAGEMENT 
DEVICES (LATM) 

All traffic 
management devices 
including 
roundabouts, splitter 
islands, raised 
pavements, speed 
cushions etc, used on 
all of Council's roads, 
carparks and 
laneways 

DAMAGED LATM 
DEVICE which 
removes the integrity 
of the device or 
makes the device 
unsafe 

Rating 5 
 
 

1 week 
 

3 months. Or refer to Capital Works 
Program if major rehabilitation due to 

age is  required 
 

4.2 ALL 
PATHWAYS BUS SHELTER   

BUS SHELTER 
DAMAGED OR 
GRAFITIED OR 
UNCLEAN 

Shelters contain broken panels, or other 
damage, and/or are graffitied 1 week 12months 

4.3 

STREET 
FURNITURE 

ALL 
PATHWAYS 

SEATS, 
BOLLARDS, 
FENCING 

  

SEATS, BOLLARDS, 
FENCING DAMAGED, 
GRAFITIED OR 
UNCLEAN 

Pedestrian Furniture contains damage, 
is graffitied or is generally unclean 1 week 3 months 

Signs to be replaced when the paint is 
badly faded or showing signs of lifting or 
cracking  4.4 

PAINT FADED, 
LIFTING, CRACKING 
OR GRAFFITIED Signs to be replaced if after cleaning the 

sign is not clearly visible from 150m at 
night on low beam 

2 weeks  

4.5 
INAPPROPRIATE 
POSITION AND/OR 
FACING THE 
INCORRECT WAY 

Signs and/or poles are facing the 
incorrect way 2 business days  

4.6 INSECURE 
MOUNTING Signs mounting is insecure 1 week  

Signs and/or poles are bent  1 week 

4.7 

SIGNS 

ALL COUNCIL 
ROADS, 
CARPARKS 
AND RIGHTS 
OF WAY 

REGULATORY 
SIGNS -
INCLUDING 
POLES 

All regulatory signs, 
including "stop," 
"giveway," "speed 
restriction," "keep-
left" etc, on all of 
Council's roads, 
carparks, and 
laneways 

SIGN AND/OR POST 
BENT  

Signs are graffitied 2 weeks 

 



 

MISCELLANEOUS – LEVELS OF SERVICE (INTERVENTION LEVELS) 
SECONDARY ACTIONS & 

RESPONSE TIMES (if 
applicable) DEFECT TYPE INTERVENTION LEVELS PRIMARY RESPONSE & 

ACTION TIMES Actions are subject to the 
availability of resources  

(See Section 12.11 of RMP) 
 LEVEL OF 

SERVICE 
NO. 

ASSET GROUP ASSET 
HIERARCHY 

ASSET SUB-
GROUP(S) 

ASSET SUB-
GROUP(S) 

DESCRIPTION As described in 
Schedule 1 

(Asset 
Surveillance 

Manual) 
 

As described in Schedule 1 
(Asset Surveillance Manual) 

Inspect, assess priority  
and undertake primary 

repair 

Effect appropriate 
engineering repair where 

applicable, within: 

Signs to be replaced when the paint is 
badly faded or showing signs of lifting or 
cracking  4.8 

PAINT FADED, 
LIFTING, CRACKING 
OR GRAFFITIED Signs to be replaced if after cleaning the 

sign is not clearly visible from 150m at 
night on low beam 

2 weeks  

4.9 
INAPPROPRIATE 
POSITION AND/OR 
FACING THE 
INCORRECT WAY 

Signs and poles shall be appropriately 
positioned and facing the correct way 2 business days  

4.10 INSECURE 
MOUNTING Signs shall be securely mounted 1 week  

4.11 

ALL COUNCIL 
ROADS, 
CARPARKS 
AND RIGHTS 
OF WAY 

WARNING SIGNS - 
INCLUDING 
POLES 

All warning signs, 
including "dip," "road 
hump," "crest," "stop 
sign ahead," "give 
way sign ahead," 
"slippery" etc, on all 
of Council's roads, 
carparks, and 
laneways 

SIGN BENT AND/OR 
GRAFFITIED 

Signs and poles shall be free from 
defects that impact on their functionality 1 week  

4.12 INSECURE 
MOUNTING Signs shall be securely mounted 2 weeks  

4.13 

ALL ROADS, 
CARPARKS 
AND RIGHTS 
OF WAY 

PARKING SIGNS - 
INCLUDING 
POLES 

All parking signs 
including "no 
parking," "no 
stopping," "bus 
zone," "taxi zone," 
"loading zone" etc, 
on all of Council's 
roads, carparks, and 
laneways 

SIGN  BENT AND/OR 
GRAFFITIED 

Signs and poles shall be free from 
defects i.e. sign may be bent or graffitied 1 month  

4.14 INSECURE 
MOUNTING Signs shall be securely mounted 2 weeks  

4.15 

SIGNS 

ALL ROADS, 
ALL 
CARPARKS 
AND ALL 
RIGHTS OF 
WAY 

LOCALITY / 
DIRECTORY / 
ADVISORY SIGNS 
-INCLUDING 
POLES 

All locality, 
directional, and 
advisory signs 
including street signs 
on all of Council's 
roads, carparks, and 
laneways 

SIGN BENT OR 
GRAFFITIED 

Signs and poles shall be free from 
defects that impact on their functionality 1 month  



MISCELLANEOUS – LEVELS OF SERVICE (INTERVENTION LEVELS) 
SECONDARY ACTIONS & 

RESPONSE TIMES (if 
applicable) DEFECT TYPE INTERVENTION LEVELS PRIMARY RESPONSE & 

ACTION TIMES Actions are subject to the 
availability of resources  

(See Section 12.11 of RMP) 
 LEVEL OF 

SERVICE 
NO. 

ASSET GROUP ASSET 
HIERARCHY 

ASSET SUB-
GROUP(S) 

ASSET SUB-
GROUP(S) 

DESCRIPTION As described in 
Schedule 1 

(Asset 
Surveillance 

Manual) 

As described in Schedule 1 
(Asset Surveillance Manual) 

Inspect, assess priority  
and undertake primary 

repair 

Effect appropriate 
engineering repair where 

applicable, within: 

4.16 

STATCON ROAD 
MARKINGS, 
SCHOOL 
CROSSINGS, 
PEDESTRIAN 
CROSSINGS AND 
LATM DEVICES 

All linemarking and 
RRPMS associated 
with statcons (give 
way and stop), 
school crossings, 
pedestrian crossings 
and all LATM 
devices, on all 
Council roads, 
carparks and 
laneways  

FADED LINES 
AND/OR DAMAGED 
OR MISSING RRPMS

Linemarking has faded to less than 50% 
visibility, and/or rrpms are missing or 
damaged 

1 week  3 months 

4.17 

CENTRELINES, 
BARRIER LINES, 
DIRECTIONAL 
ARROWS, 
CHEVRONS 

All centrelines, 
barrier lines, 
directional arrows, 
chevrons, including 
RRPMS, on all 
Council roads, 
carparks and 
laneways 

FADED LINES 
AND/OR DAMAGED 
OR MISSING RRPMS

Linemarking has faded to less than 50% 
visibility, and/or rrpms are missing or 
damaged 

1 week  1 year 

4.18 

LINEMARKING 
INCL. RRPMs 

ALL 
COUNCIL 
ROADS, ALL 
CARPARKS 
AND ALL 
RIGHTS OF 
WAY 

PARKING LANES, 
BICYCLE LANES 

All linemarking and 
RRPMS associated 
with parking and 
bicycle lanes, on all 
Council roads, 
carparks and 
laneways  

FADED LINES 
AND/OR DAMAGED 
OR MISSING RRPMS

Linemarking has faded to less than 50% 
visibility, and/or rrpms are missing or 
damaged 

1 week 6 months 

4.19 FIRE 
HYDRANTS 

ALL ROADS, 
ALL 
CARPARKS 
AND ALL 
RIGHTS OF 
WAY 

FIRE HYDRANTS, 
FIRE HYDRANT 
COVERS, FIRE 
PLUGS,  

  

FIRE HYDRANT 
MISSING, OR PAINT 
IS WORN, CRACKED 
OR FADED 

Hydrant cover is missing, or paint is 
worn, cracked or faded N/A Refer to Yarra Valley Water 

4.20 GUIDE POSTS 

ALL ROADS, 
ALL 
CARPARKS 
AND ALL 
RIGHTS OF 
WAY 

GUIDE POSTS   
GUIDE POST 
DAMAGED, WORN 
OR MISSING 

Guide posts are damaged, worn, 
missing or are not visible 1 week  1 month 



 

MISCELLANEOUS – LEVELS OF SERVICE (INTERVENTION LEVELS) 
SECONDARY ACTIONS & 

RESPONSE TIMES (if 
applicable) DEFECT TYPE INTERVENTION LEVELS PRIMARY RESPONSE & 

ACTION TIMES Actions are subject to the 
availability of resources  

(See Section 12.11 of RMP) 
 LEVEL OF 

SERVICE 
NO. 

ASSET GROUP ASSET 
HIERARCHY 

ASSET SUB-
GROUP(S) 

ASSET SUB-
GROUP(S) 

DESCRIPTION As described in 
Schedule 1 

(Asset 
Surveillance 

Manual) 

As described in Schedule 1 
(Asset Surveillance Manual) 

Inspect, assess priority 
and undertake primary 

repair  

Effect appropriate 
engineering repair where 

applicable, within: 

4.21 GUARD FENCE 

ALL ROADS, 
ALL 
CARPARKS 
AND ALL 
RIGHTS OF 
WAY 

GUARD FENCE   DAMAGED GUARD 
FENCE 

Guard fence has damage or contains 
signs of deterioration that may affect the 
functionality of the fence 

1 week  

4.22 ROADS, 
PATHWAYS 

ALL ROADS, 
ALL 
CARPARKS 
AND ALL 
RIGHTS OF 
WAY 

VEGETATION   OVERHANGING 
VEGETATION 

Tree branches interfere with pedestrian 
and/or vehicle access 1 week 2 months 

4.23 RUBBISH 
CLEAN UP 

ALL ROADS, 
ALL 
CARPARKS 
AND ALL 
RIGHTS OF 
WAY 

RUBBISH / DEAD 
ANIMAL CLEAN 
UP 

  ACCUMULATED 
DEBRIS 

Clearing up rubbish or dead animals 
from road pavement or shoulder that 
may have fallen from a vehicle or been 
dumped 

1 business day  

 


