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The initial
screen you will
see when you
enter eServices
from Council’s
webpage. If you
are a new user,
click Register,
or if you are
already
registered, click
Sign in.

New User
Registration

Enter your
details in the
fields. The ones
marked with an
* are mandatory
fields and must
be completed.
Once all
required fields
are populated,
press Continue.
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Welcome

Certificates
wielcome to Maroondah =
City Council's Online
Services, If yvou have
not registered,

register here, or sign
in#

s AMeed a Land
@ Information
. ! certificatef
| online systgrm to

~ request and pay for

r Building
Use our

these cerfificates.

If you are a new user,
click here to register.

If you are
already

registered,
click here
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2N https://eservices.maroondah. vic.gov.au - Register - Microsoft Internet Explorer provided by Maroondah City Council
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Complete
the
required
fields

Mew User Registration Page
—

Mew User Registration Page

and from then on you will be able to use this site.

Personal Details

Please enter vour details in the fields provided
SurnamesCompany Name * |
Given Mames (If not & Company)

Email Address *

Address Details

T your address details in the fields provided

Suburh *
State Code®

Posteode *

User Details
Wser name that will identify you on this system
er Mame *

Paymwegt & Delivery
Plesge select fram the list provided

Customer TYp
Delivery Hethod
Payment Method # | Credit Card +

§ Once you register online yvou will be sent a confirmation e-rmail.
. Upon authorisation by Council you will receive a further e-mail

* Dapates that the fiald is mandstary.

Continue
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Set a password
for your
username and
confirm, then
press Submit.
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Step 2 of 2: Submit Registration

GRS

Submit Registration

Please nominate a password for use when
logging into the system and confirm the
password as requested, then click the Submit
buttan to ladge your details (Your password
must be at least & characters long, and is case
sensitive).

User Name ColonelMustard

Password | |

Confirm P7rd| |

Create your
password and
confirm

@ Done S & Internet

A confirmation
email will also
be sent to the
registered
user’'s email
address .
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Your request ta be registered as a new user has
been lodged and will be processed shortly. vou
will receive an email confirming the details that
yvou have just chtered, If you have any
questions pleasg contact the Customer Service
Centre.

PLEASE MOTE:|Your registration will only

be processed during normal business
ho

Successful registration
confirmation message.

@ Done é Q Internek




Enter your
username and
password as
created in the
registration
process. Then
click Sign in.

Either click on
the certificate
link or click on
the picture to
start the
certificate
request
process.

2 https:/eservices.maroondah.vic.gov.au - Login - Microsoft Internet Explorer provided by Mar..
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Sign in

User Name

Password

Forgotten your password ?

Enter your
username and
password and
click Sign in

If you are a registered user please enter your sign
Alternatively you may click the available link to regis

| Council Home Page | Sign in | Register |

Once you are
registered, click the
Sign in link to log
into the system

@ Done
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Welcome to Maroondah
City Council's Online
Services, If you have
not reqgistered,
reqgister here, or sign
in

Certificates

i Meed a Land
. Information or
B ing certificate?

Secure Services

This site uses industry
standard security
e practises to ensure
yvour personal data is
protected..

YERIFY ¥

Click on the
certificate
link or the
picture

@ Done
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Select the
required
certificate type/s
and press
Continue.

Enter the
address of the
property for
which you wish
to search and
press Search.
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Step Z of 4:
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Certificate Types

Select Certificate Types
#7770 Below is a list of the Certificate reguest types
G h ¢ that you can lodge online. Please select the
required certificate typess and click the
continue button, The Cost displayed for each
certificate type applies to each property

| requested.

and Information Certificate andfor Building Information
Request
Certificate Types Cost Instructions
Regulation 326 Building
Certificate - Part 1 & 2 VeI
arrnation H
P $20.00 Select the required

Regulation 326 Building certificate type/s

U Certificate - Part 1 $40.00 .
n Regulation 326 Building $40.00 and press continue
Certificate - Part 2 :
Continue

P

|

@ Done
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Step 3 of 4:
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Properties

Property Search

You can search for a property by selecting one of the available
%] options below, and then entering some or all of the requested
details,

Address Search || Parcel Search

Search for locations using Address details:

Use this option if you wish to search for a property or parcel via
the address details, Please enter the address details, then click
on the search button to start the search, —

[Jadvanced Search Enter the

property
address and
press search

Street Number wber
[dublin \
tany}

Street Name

Street Type
Suburb |

Search

L

| £

@ Done
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If there are
more than one
property
returned, select
the exact
property and
press Continue,
or if you are
requesting
multiple
properties,
select one from
this list and
press Add More
Properties

Insert your
own internal
reference (this
is mandatory).
This will print
out on the
issued
certificate.
Press
Add/Remove
Properties to
request
certificates on
more than one
property, or
Continue if you
are only
requesting this
one property.

2} https:Heservices. maroondah. vic.gov.au - Property Search - Microsoft Internet Explorer provi...
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Street Numher or Parcel Number |:| =
Street Name  |dublin |
Street Type {any) v
Suburb | |
Search
‘Number of Properties Found: 11
Address Title Description Parcel Description
O @ 20-24 Dublin Road, Ringwoaod East ¥IC 3135 Internal Title
O o 1/20-24 Dublin Road, Ringwood East VIC 3135 CT Lot SP 23324
il o 2/20-24 Dublin Road, Ringwood East VIC 3135 CT Lot SP 23324
|:| o 3/20-24 Dublin Road, Ringwood East WIC 3135 CT Lot SP 25524
|:| o 4/20-24 Dublin Road, Ringwood East WIC 3135
W Select the desired
[]@  6/20-24 Dublin Road, Ringwood East VT property from the
1@  7/20-24 Dublin Road, Ringwood East VIC 3135 list and press
0o 8/20-24 Dublin Road, Ringwood East WIC 3135 continue
O o 9/20-24 Dublin Road, Ringwood East VIC 3135
il o 10/20-24 Dublin Road, Ringwood East WIC 3135 CT Lot SP 23324
Continue || Add More Properties |
3
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Step 4 of 4: Confirmation

GEE
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— e

. Below are some of the details of your
Certificate request, Click the Cantinue buttan
< _ when you are sure that all of the request

- ¥ details have been completed correctly, Add your
reference
Certificate Types Land Information Certificate (mandatory)

Properties 5/20-24 Dublin Road, Ringwood East WIC 31
Total Cost $20.00
Reference C4528/06 Smith

AddfRemove Properties Continue

&] Done S @ Irternet




Enter your credit
card details and
press Pay.

You will receive
a confirmation
page after
successfully
lodging your
certificate
request. You
will also receive
a confirmation
email.

<2 https:Heservices.maroondah.vic.gov.au - PaymentEntry - Microsoft Internet Explorer provide. .. |Z||E|
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Payment Entry (DemoGateway)

ﬂ Please enter your credit card details and click
# 4 the "Pay" button to process your payment,
Once processed you will be advised of the

" receipt number for your own records.

Card Type

Card Number AN Enter your
Expiry Month credit card
Expiry Year details and

Card Holder Name | < I press Pay

Payment Amount $20.00

Payment Reference ©CR-959

Pay

@ Done S & Internet
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Your Certificate request has been submitted and
will be processed shortly. vou will receive an

email verifying the details you have just
subritted. As the request is processed you will
receive further emails notifying you of its status,
Please note your Request id {shown below) for
any enguiries regarding this reguest,
Certificate Id 59
Payment Date/Time 11/30/2006 11:25:41 AM
Payment Reference No DEMO-1125218

You receive a
confirmation of

successful submission
of request

@ Done é 0 Inkernek




You can enquire
on the status of
lodged
certificate
requests. From
the eServices
Home, select
Certificates,
Certificate
Enquiry.

Enter the search
criteria and
press Search

Filz  Edit

Wiew  Favorites

Mew Certificate
Edit Certificate

Certificate Enquiry

Tonls
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Help
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Registration Payments Other

Your Certificate request has been submitted and
will be processed shartly, vou will receive an
email verifying the details you have just
subrnitted. As the regquest is processed you will
receive further emails notifying you of its status,
Please note your Request id (shown below) for
any enguiries regarding this reguest,

Certificate Id
Payment DatefTim

afervices Home

959

e 11/30/2006 11:25:41 AM
Payment Reference No DEMO-1125218

| Council Home Page | Sign Out |

@ Done
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| Council Home Page | Sign Out |

Certificate Enquiry

subritted.

Search by

all Certificates »

Reference

Please enter the search criteria below to enquire upon Certificate requests that you have

Request Date

@ Dane
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The status of
each certificate
request for the
current user will
be displayed.

After a period
of inactivity (30
minutes) the
system will
automatically
log the user
out. Thisis a
security
measure
adopted by
Council.
Simply log in
again using
your username
and password
and resume.

A https:Heservices.maroondah. vic.gov.au - Certificate Enguiry - Microsoft Internet Explorer, pro... |
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o g
959 CAszaiie Lanc Iformation pingyoad  butnat  30-11-2006 g2000,
East WIC Processed
3135
5/14-18
. Dublin Road, Lodged
955 BLAH '&ae”rfif}g?gmatm” Ringwood  but not  28-11-2006 $20.00
East WIC Processed
3135
Regulation 326 2 wiricklow Lodged
Building Avenue, 9
939 MULTIFLES o but not 23-11-2006 $30.00
Certificate - Part Croydon Procesced
182 WIC 3136
. 2/70
Eﬁﬁ;‘;:gon <3 Bedford Lodged
939 MULTIPLES Certificate - Part R.DEII:IJ but not -11-2006
187 Ringwood  Processed
:;50321434 Status shown
Requlation 326 bl'- 4 Lodged n En ir
Building Dublin Road, Lodge upo quiry
Q39 MULTIPLES = Ringwood but not  23-11-
Certificate - Part
187 East WIC Processed
3135
. 5/20-24
Ezﬁ;ilgtmn 28 Dublin Road, Ladaed
935 BUILDING Cer‘tiﬁcgate - Part Ringwood and 3-11-2006 23-11-2006 $30.00
1a 2 East WIC Processed
3135
5/20-24
. Dublin Road, Lodged
937 ?E‘é’}"lﬁG " '&aenr_fif?ggmatm” Ringwood  and 23-11-2006  23-11-2006  $20.00 B
East WIC Processed
3135
5/20-24
. Dublin Road, Lodged
336 PRILLIP  Land Information gingwaood  and 23-11-2006  23-11-2006  $20.00
East WIC Processed
3135
Pemilatinn 27a  /20-24 A
@ Done S & rtermnet
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Session Expired

Your session has expired. This is because you have

not used the website for a period of time. Please
close the browser and start again.

&] Done 2 & Intermet




