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Welcome to the Maroondah City
Annual Report 2016/17
The Annual Report provides a record of the
achievements, performance and financial
management of Maroondah City Council for the
2016/17 financial year in delivering a vast range
of services to its community.

Requirements include a report of Council’s
operations, audited standard statements,
audited financial statements and report on the
performance statement during the financial
year.

Council is committed to transparent reporting
and accountability to the community. This
Annual Report is a key reporting tool used to
advise the Maroondah community of Council’s
performance during the financial year against
the Council Plan 2013-2017 (Year 4: 2016/17) and
Annual Budget 2016/17.

The Audit and Risk Advisory Committee
reviewed these financial statements at its
meeting on 16 August 2017, and Council
endorsed the financial report in principle at the
Council meeting on 28 August 2017.

The Local Government Act 1989 states that all
Victorian Councils must prepare an annual
financial year report and submit it to the
Minister for Local Government by 30 September
each year.

The Standard and Performance Statements
were certified by the Principal Accounting
Officer (Manager Finance and Governance), the
Chief Executive Officer and two nominated
Councillors. The Victorian Auditor General’s
office has certified the Performance Statement
and the Financial Report including the Standard
Statements.

1

Our Highlights

Provides reflections from the Mayor and CEO, and outlines key
capital works, events and highlights from 2016/17.

2

Our City

Profiles the City of Maroondah, outlines our vision and details
Council’s integrated planning framework.

3

Our Council

Provides details of our Councillors, wards and the organisation.

4

Our Performance

Identifies 2016/17 achievements relating to Council’s eight outcome
areas outlined in the Council Plan 2013-2017 (Year 4: 2016/17). Each
outcome area includes information on achievements, challenges,
future directions, interesting facts and statistics, as well as Council’s
performance against the commitments identified in the Council Plan
2013-2017.

5

Corporate
Governance

Reports on governance procedures, conflict of interest, and risk
management.

6

Statutory
Information

Provides information linked to statutory requirements including
information on privacy, protected disclosure, Best Value reporting,
the Victorian Local Government performance indicators and the
Local Government Performance Reporting Framework.

7

Financial Report

Includes detailed financial statements which fulfill Council’s reporting
requirements.
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Glossary

Commonly used terms and acronyms.

Front cover image - Opening of Eastfield Dog Park
Inside front cover image - Mullum Mullum the owl
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Our Highlights
Message from the Mayor and Chief Executive Officer
We are pleased to present the 2016/17
Maroondah City Council Annual Report to the
Maroondah community and to the Minister for
Local Government.
While the Annual Report reflects on Council’s
activities during 2016/17, we continue to have
our sights firmly set on the future. Following the
Council election in October 2016, and a
comprehensive induction program for new and
returning Councillors, we have commenced the
regulatory cycle of planning, which includes the
development of a new four year Council Plan for
Maroondah.
The new Council Plan 2017-2021 replaces the
previous Council Plan 2013-2017, and has been
developed based on the community directions
in Maroondah 2040: Our future together, and a
range of community consultation activities
undertaken in early 2017.
Significant planning has also taken place with
the development of a new Maroondah Health
and Wellbeing Plan 2017-2021. The Plan is
developed every four years in partnership with
key stakeholders and outlines a range of
initiatives that will improve the health and
wellbeing of the Maroondah community. Our
Youth Services team developed a new Youth
Strategy, which was adopted in June 2017. The
Strategy will guide the delivery of vital services
and support to young people aged 10-25 years
and their families, and draws upon extensive
research and analysis as well as conversations
with over 5000 young people.

Other strategic and long term planning has
taken place to develop a new Open Space
Policy and Strategy; Gambling Policy; a Sports
Demand Analysis; Reconciliation Action Plan;
Domestic Animal Management Plan 2017-2021;
Road Management Plan 2017-2021; Sustainability
Strategy 2016-2020; a municipal-wide
vegetation study; Climate Change Risk and
Adaptation Strategy; and Customer Service
Strategy.
We have also continued to plan for the future of
our two major precincts, with a review of the
Ringwood Metropolitan Activity Centre
Masterplan and significant work in the Croydon
Activity Centre. This has seen the design of a
new $2 million Croydon Town Square to create
a new open space and better connections
between Main Street and Croydon station and
bus interchange, as well as development of a
Croydon Civic Precinct Masterplan.
Council has been advocating to the Victorian
Government for the removal of the level
crossing at Coolstore Road to create a fully
integrated Croydon town centre with improved
pedestrian and vehicle connectivity, more open
space and car parking, along with a new station
and bus interchange. A business case will be put
to the Victorian Government later in 2017.
The challenge for Council as we continue to
move into the future is to ensure that the
community’s aspirations and vision drive the
direction for Council’s planning framework and
long term financial sustainability.
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Maroondah City Council leads the way in its
service delivery. Over the last few years, the
number of awards and recognition for
excellence received by Council is testament to
the service innovations and quality delivered by
our high performing organisation on behalf of
the Maroondah community. Council will
continue to seek best practice service delivery
and recognition while ensuring prudent financial
management and ongoing investment in
Council’s employees to ensure they have the
skills, knowledge and tools to meet the needs of
the Maroondah community.
Council’s 2016/17 Budget and Long Term
Financial Strategy (LTFS) continued to be based
on sound financial management, as well as an
understanding of the rising cost of living facing
ratepayers. The LTFS outlines Council’s
projected financial position for the next ten
years and provides a guide to the community,
Council and management in their analysis of
options and decision making about the future
directions and operations of Council.

The LTFS demonstrates our long term financial
sustainability, and ensures we can continue to
invest in community facilities and services, and
not take on new debt, while operating within the
new rate cap environment.
The Local Government (Fair Go Rates) Act was
passed by the Victorian Parliament in November
2015. The Act introduced a rate cap based on
CPI plus or minus any adjustment, and came in
to effect on 1 July 2016. Maroondah City Council
complied with the Victorian Government’s rate
cap of 2.5 per cent over the average property
rate of Council.
We are very proud of the work that has been
achieved by the organisation, in partnership
with the Councillors and the community. The
significant achievements of the past year are
highlighted throughout this report and we
commend it as a record of the extent of what
has been accomplished to ensure our City, and
the Maroondah community, continues to be
active, prosperous, vibrant, sustainable,
accessible, thriving, inclusive and empowered.

Key highlights

6

The Coopersmith Pavilion opened at East
Ringwood Reserve

New athletics pavilion named for Tony
Lethbridge

The new $2.7 million Coopersmith Pavilion was
opened in June 2017, marking the completion of
more than four years of work by Council in
partnership with key stakeholder groups. During
the day, the pavilion is a community centre for
Chin Community Victoria, who undertake a
range of activities including settlement support,
activity programs, education and language
classes. The facility continues to be home to the
East Ringwood Cricket, Football and Netball
Clubs for their sporting and social activities. The
ground floor includes unisex change rooms and
amenities, with a new multipurpose space
included on the first floor. The project was
supported with $500,000 from the Australian
Government and $500,000 from the Victorian
Government. The pavilion has been named after
Brian Coopersmith OAM, in recognition of his
services to the community through fundraising,
philanthropy and long term involvement in the
East Ringwood Football Club, the Eastern
Football League and Maroondah Sports Club.

Council completed the construction of a new
$1.7 million athletics pavilion and a $1 million
refurbishment of the A.C Robertson Athletics
Track at Proclamation Park in Ringwood.
Opened in March 2017, the new pavilion
provides unisex change rooms, kitchen,
storeroom, office, multipurpose area and
amenities. The new track features a rubber top
coat with line marking, delivering a high quality
surface for athletes. The project also included a
variety of environmentally sustainable design
initiatives including a 20,000 litre water tank to
collect and re-use rainwater, double glazed
windows and a solar panel system. The pavilion
was named after Tony Lethbridge, a founder of
the Ringwood Athletics Club in 1963. It was his
vision for a permanent home for athletics that
led to the design and construction of the
original athletics facility at Proclamation Park in
1975. On the opening day, the grandstand at
Proclamation Park was formally named the Ann
Fraser Grandstand. The posthumous recognition
was for Ann’s significant contribution to the
Maroondah community during a lifetime of
volunteer service to many community groups,
including athletics, and to Council.
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Eastfield dog park opening
A new fully fenced dog park was opened at
Eastfield Park in May 2017. Located on Eastfield
Road in Croydon South, the dog park was
created based on feedback received from dog
owners in Maroondah. The park includes two
separate access points, double gated entrances,
a dog training area, open runabout areas, sand
dig and rock scramble zones, agility equipment,
a time out zone for young/quieter dogs,
extensive screen planting as well as amenities
such as a drinking fountain and dog litter bags
and bins. The $200,000 project was fully
funded by Council.

New Youth Strategy adopted
Council adopted a new Youth Strategy in June
2017, which will guide the future delivery of vital
services and support to young people aged
10-25 years and their families across Maroondah.
The Strategy draws upon extensive research,
analysis and conversations with over 5000
young people, as well as youth service
providers, community members, parents and
carers. The Youth Strategy seeks to guide and
focus Council’s work with and for young people;
ensure that Council delivers best practice
services for young people and their families; use
a strong evidence base to help Council better
meet the needs of Maroondah’s young people;
ensure that Council is actively engaged with
young people and responsive to their needs;
and outline how Council will raise the wellbeing
of Maroondah’s young people.

Community Engagement Toolkit launched
and VAGO audit participation
Council has developed a Community
Engagement Toolkit to assist and guide service
areas, teams and employees who are
undertaking community or stakeholder
engagement for a specific purpose. The toolkit
supports Council’s Community Engagement
Policy 2015, and was launched in November
2016. The resources in the Toolkit provide
guidance in the planning, implementation and
evaluation of a successful and valued
community engagement process. Commencing
in July 2016, Council participated in the
Victorian Auditor General’s Office (VAGO) audit
which examined the effectiveness of community
engagement and participation at the local
government level. As one of six participating
Councils, VAGO assessed Maroondah’s public
participation practice and documentation in
relation to policy, resources, significant
activities, long term community plan, and other
activities and plans. The results of the audit
were tabled in the Victorian Parliament in May
2017. The report indicated that Maroondah
performs very well against the criteria selected
by VAGO, and in comparison with other
Councils selected to participate.

Opening of the Coopersmith Pavilion opened at East Ringwood Reserve
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Advocating for the removal of the
Coolstore Road, Croydon level crossing
Council determined in August 2016 to
commence advocating to the Victorian
Government, in partnership with the local
community, for the grade separation of the
Coolstore Road level crossing in Croydon to
create a fully integrated town centre. This level
crossing is not included on the Victorian
Government’s current level crossing removal
program, however Council is keen to see it
included within the current program or as the
first priority once the current program of 50
crossings is completed. To support advocacy
efforts, Council commissioned an independent
engineering report which considered the
feasibility of a range of options. The report
indicated that a below ground option would not
be feasible due to the height of the railway
bridge at Mt Dandenong Road. Council
considers that the future removal of this level
crossing, along with an upgraded railway station
and bus interchange, will provide a range of
economic and social benefits, including
improved vehicle and pedestrian links and
improved car parking capacity.

HE Parker multi sports complex funding
and design development
Council and the Melbourne East Netball
Association (MENA) were successful in receiving
a further $3 million in Victorian Government
funding for the HE Parker multi-sports complex.
This funding announcement in December 2016
complements the $10.5 million committed by
the Australian Government in June 2016. The HE
Parker multi-sports complex will include an
indoor four court stadium, four outdoor courts,
a multipurpose room, meeting room, kiosk,
change facilities and a Changing Places facility
for people with severe disabilities. The complex
will enable indoor netball competition whilst
also catering for volleyball, badminton, table
tennis, and wheelchair competition sports. Other
sports, such as cricket and football will also use
the complex for training purposes. Council has
worked closely with user groups during 2016/17
to design the complex, with demolition of the
existing facilities due to commence in December
2017 and construction scheduled to commence
in January 2018.

New Croydon Town Square design
During 2016/17, Council undertook community
engagement and design concept work to plan
for a new Croydon Town Square. From the
consultation, a number of key themes were
identified: safe, connected, activated, inclusive,
improved amenity and maintain local identity. A
design concept was developed that carefully
considered these key themes and integrated
these elements into the design. The proposed
design incorporates an entry plaza, open grass
area, a community meeting space, public toilet
facilities, along with consideration for future
commercial and residential development
opportunities. Once completed, the $2 million
project will create a vibrant new space for the
community and provide better connections
between Main Street to Croydon Station and
Bus Interchange – building on the work of the
recent Croydon Connects Project. Construction
is expected to commence in early 2018.

Customer Service strategy and outcomes
Council developed a Customer Service Strategy,
which was launched in May 2017. Key areas of
focus within the strategy include service
partnerships including the Realm activation
space; customer processes including selfservice; and use of technology and innovation
including multi-channel connectivity.
Implementation of this strategy over the next
four years will assist Council to evolve its
customer service delivery to align with changing
community expectations.

Customer Service at Realm in Ringwood
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Croydon Civic Precinct Masterplan
Council has developed a Croydon Civic Precinct
masterplan during 2016/17 to establish long
term direction for the precinct. The masterplan
focuses on the facilities, open space, transport
infrastructure, and the various services
associated with the precinct. The project
involved consultation with the community
groups and service providers in the precinct to
identify three potential redevelopment options.
A preferred option was then identified and
further refined in conjunction with key
stakeholders. Construction works to deliver on
the masterplan will be staged over a number of
years, subject to funding.

Review of Ringwood Metropolitan Activity
Centre planning
During 2016/17, Council worked in partnership
with the Victorian Planning Authority to update
the structure plan for the Ringwood
Metropolitan Activity Centre. This project has
involved completing a number of background
studies and engaging with key stakeholders to
inform the development of an Issues and
Options Paper. A draft structure plan is
scheduled to be placed on public exhibition by
the end of 2017.

Other highlights
Lipscombe Park kinder redevelopment
and 50 years celebration

Continuation of Acacia Court catchment
drainage upgrade

A $550,000 redevelopment of Lipscombe Park
Kindergarten in Croydon was completed in April
2017 to help meet growing demand for quality
early childhood education and care in the area.
The 3 and 4 year kinder programs operated
from the Yarrunga Community Centre while
works continued during Term 1, 2017. The works
included a larger kinder room to accommodate
extra children, a new staff office, meeting room,
kitchen, store rooms and toilets. External works
have provided a new accessible ramp to the
building and resurfacing under the covered
structure at the rear of the building. The
completion of these works coincided with the
kindergarten’s 50-year anniversary in providing
early years’ education to children in Maroondah.

Drainage upgrades within the Acacia Court
catchment in the Ringwood Metropolitan
Activity Centre continued during 2016/17, with
upgrades to drainage infrastructure along
Nelson Street, Browns Avenue and Bourke
Street. To complement these works, Council
commissioned award winning sculptor, William
Eicholtz, to produce a new public artwork. A
unique bronze and stone artwork based on the
powerful owl has been created and installed
near Acacia Court. Streetscape and landscaping
improvement works will continue into 2017/18,
incorporating water sensitive urban design
elements.

Acacia Court catchment drainage upgrade works
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Ballet studio at Bedford Park
redevelopment and opening
Council completed redevelopment of the ballet
studio at Bedford Park, providing more space
and facilities to cater for the 250 plus Ringwood
Ballet Group students. The redevelopment now
includes an accessible entry and carparking,
junior and senior change rooms and male
change rooms, as well as much needed storage
and office facilities. This project was
constructed with $20,000 from the Australian
Government’s Stronger Communities
Programme, $38,500 from the Ringwood Ballet
Group and the remaining $580,000 contributed
by Council.

New open space strategy adopted
Council formally adopted a new Open Space
Policy and Strategy in August 2016. Theaw
strategic documents will provide direction on
how public open space in Maroondah is used
and developed, promoted and protected; and
will guide Council’s actions in ensuring that
Maroondah’s open spaces continue to meet the
needs of the community into the future. In
developing the documents, Council has sought
to promote the benefits of physical activity in
the outdoors and community connectedness,
while also providing for passive recreation space
and protecting our natural environment. The
development of the Open Space Strategy was
undertaken with the assistance of $30,000 from
the Victorian Government.

Continued success for the Karralyka
Theatre Season
The 2016 Karralyka Theatre Season 2016 was
one of the most successful with 10 shows sold
out - a rare result in the industry. The 2017
Season is looking to follow suit. Shows in 2016
included Rumour Has it, Faulty Towers Dining
Experience, Mother – with Noni Hazelhurst, The
Diamonds and Kate Ceberano. Shows in 2017
have included Christine Anu - Rewind the
Aretha Franklin Songbook, Johnny Cash – The
Concert, a Melbourne International Comedy
Festival show, and Bakersfield Mist featuring
former Blue Heelers co-stars John Wood and
Julie Nihill. Karralyka also hosted its first “Jazz in
the Park” event in February 2017 bringing the
flavour and soul of New Orleans to Maroondah.
Attended by 392 guests, the all ages outdoor
event encouraged the community to bring a
blanket, relax and enjoy some Creole cuisine
while listening to three Melbourne jazz bands.
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Tri-ennial R&M McGivern Prize
The R & M McGivern Prize is a nationally
significant acquisitive prize awarded every three
years for an outstanding artwork in oil, acrylic,
gauche or watercolour. The prize was
established by the will of the late Muriel Evelyn
McGivern, with the winning artwork becoming
the property of the Maroondah City Art
Collection. Rose Nolan was awarded the 2016
R&M McGivern Prize for her artwork entitled
“Big Words - QUOTE / UNQUOTE (double
version)” in response to this year’s theme of
“text”. The artwork was judged the winning
entry by Victoria Lynn, Director of the
Tarrawarra Museum of Art. The work, an acrylic
painting on concertina cardboard, blurs the
boundaries between painting, sculpture and
architecture. Works were submitted from over
200 artists across Australia, with 27 finalists
selected to display at ArtSpace at Realm during
an exhibition from September to November
2016.

Active Maroondah events
Run Maroondah and Tri Maroondah are annual
events for all ages and abilities aimed to
encourage the community to come together
and be physically active in a fun and supportive
environment. A children’s race was included for
the first time at the 2016 Run Maroondah event
at HE Parker Reserve with 50 junior participants
running a 1.2km course. The event also included
a 10km run and a 5km walk for all other
participants. The 2017 Tri Maroondah event in
April provided the community with an
opportunity to get fit and have fun with their
family and friends at Town Park and Aquahub in
Croydon. The individual event involved a
150-metre swim and 4.8 kilometre run or walk,
whilst the family event involved a 100 metre
swim, 2.4 kilometre bike ride and a 1.2 kilometre
walk or run.

Sportsfield reconstruction at Belmont Park
and Springfield Park
Works were completed during 2016/17 to
reconstruct sportfields at both Belmont Park in
Croydon South and Springfield Park in Croydon.
The works involved drainage, irrigation, and
ground surface replacement, with the
sportsfields returned to use in April 2017.

New play spaces at Dorset Recreation,
Barngeong and Yarrunga Reserves

Flood modelling outcomes and partnership
with Melbourne Water

Council has completed and opened new and
improved play spaces at a range of reserves
across the City. Barngeong Reserve in Croydon
received a $110,000 redeveloped play space
offering a diverse range of playing experiences,
including climbing, balance, swinging and
imaginative elements for children of all ages.
Features include a spinning rope climbing unit,
swings, elevated platform with slides, a rock and
logs balance trail, and a hexagon shaped sixway swing station. A new nature-based play
space at Parrs Road, Croydon in the Dorset
Recreation Reserve enables children to enjoy
their natural surrounds with rocks and logs,
double swing, embankment slide and spinner.
New distance and information markers were
also installed around the reserve’s recreation
trail. Yarrunga Reserve in Croydon Hills has a
new fitness station and $90,000 playground
redevelopment which complements the natural
bush setting.

In December 2016, extremely high rainfall
intensities were recorded at a number of
locations in many of Melbourne’s northern,
eastern and south-eastern suburbs. During the
storm event and in the two weeks following,
more than 100 drainage related requests for
assistance were received from the community.
Council used its flood modelling information to
analyse and assess the requests, which reduced
the need for detailed on-site investigation,
capacity calculations and CCTV inspections,
resulting in a quicker response to flooding issues
compared with previous storm events. To
improve the overall accuracy of our flood
modelling, Council has entered in to a
partnership with Melbourne Water to commence
modelling of flood extents. This partnership will
help with the delivery of key actions identified in
Maroondah’s Flood Management Plan, with the
project to be completed in late 2017.

Road rehabilitation for Knaith Road, East
Ringwood
Road rehabilitation and improvement works
were undertaken along Knaith Road in
Ringwood East, between Dublin Road and
Victoria Street. The works included road
resurfacing and the reconstruction of existing
kerb and channel along both sides of the road. A
shared footpath was created along the northern
side of Knaith Road to improve bicycle access,
whilst raised pavements and a pedestrian refuge
island were included to help control vehicle
speed and improve pedestrian crossing
opportunities. New indented off-street parking
was also established.

Bedford and Great Ryrie traffic
signalisation project completed
Traffic signals commenced operation at the
intersection of Bedford Road and Great Ryrie
Street in Ringwood during March 2017. The
complex design included the installation of new
traffic signals at the intersection, a new
signalised pedestrian crossing on Bedford Road
near Rosewarne Lane and linkage with the
Bedford Road railway level crossing. Street light
upgrades, asphalt overlay and new line marking
were also included. The works have resulted in
improved traffic flow and pedestrian safety at
this busy intersection. The $1 million traffic and
rail signalisation project was fully funded as part
of the Australian Government Infrastructure
Investment Programme – Local Roads Project.

Traffic signalisation at the intersection of Bedford Road and Great Ryrie Street in Ringwood
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New Glen Cairn footbridge
In June 2017, Council installed a new footbridge
across the Mullum Mullum Creek at Glen Cairn
Avenue in Ringwood. The new $65,000 bridge
provides a wider non-slip deck and a robust
steel structure. While installing the new bridge,
Council also took the opportunity to realign the
pathways leading to the bridge to improve the
levels, smooth the bends, and create wider
openings at both access points.

Dublin Road rehabilitation works
commenced
In April 2017, Council commenced road
rehabilitation works along Dublin Road between
Mt Dandenong Road and Patterson Street in
Ringwood East. The works included the
reconstruction of kerb, vehicle crossings,
pavement and asphalt overlay, including
signage and line marking upgrades. The works
have improved the operation of Dublin Road by
formalising two north bound traffic lanes,
separating the parking lane on the east side
from the traffic lane, and extending the existing
‘No Stopping’ parking restrictions.

Engineering Development Design
Guidelines introduced
In August 2016, new Engineering Development
Design Guidelines were released at an industry
launch to more than 30 engineering design
consultants who regularly prepare paving and
drainage plans. The guidelines help to ensure
that Council’s technical requirements for
preparing paving and drainage plans are
understood at the outset by developers and
engineering consultants. Since the launch, there
has been a notable improvement in the quality
of plans submitted to Council, with a
considerable increase in the number of first
plans approved by Council without need for
amendment. In 2014/15, only 51% of first plans
received were approved, with the approval rate
for first plans increasing to 89% for 2016/17.

Women on the Go events showcase local
businesses
For the seventh consecutive year, Council
delivered the Women on the Go program, with
three events providing an opportunity for
women to come together to network and
promote their business, whilst also learning
about the business journeys of local innovative
women. Workshops were held at each event
focusing on women, their businesses, and their
health and wellbeing.
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Process review to consolidate new CHSP
with HACC and other programs
The Commonwealth Home Support Programme
(CHSP) is a new initiative being introduced to
the aged care system by the Australian
Government to help older people stay
independent for longer. The CHSP is a
consolidated program incorporating the
Commonwealth Home and Community Care
(HACC) Program, planned respite from the
National Respite for Carers Program, the Day
Therapy Centres Program and the Assistance
with Care and Housing for the Aged Program.
During 2016/17, Council successfully
demonstrated the distinction between its HACC
assessment and service functions, with grant
agreements successfully implemented with the
Australian Government. Council also
commenced a review of funding and current
contractual arrangements to inform Council’s
position and role in these services beyond 2019.

MCH centenary of service celebrations and
service extensions
Council celebrated the 100-year anniversary of
the Maternal Child Health Service which
provides pre and post-natal support for families.
At its International Women’s Day event in
March, special guest speakers provided inspiring
insights into the work of the service which has
made an incredible contribution to families and
communities. Speakers included Emeritus
Professor Dorothy Scott OAM, a highly
experienced academic and advisor; Kim
Howland, a Maternal and Child Health Policy
Adviser for the Municipal Association of
Victoria; Robyn Jones – a retired Maroondah
City Council Maternal and Child Health nurse;
and Tarnie Irwin, a recent graduate working at
our Croydon MCH Centre. Other activities and
promotion has occurred throughout the year,
providing opportunities to celebrate and
highlight changes in the Maternal and Child
Health Service as it has evolved and developed.
The service now includes programs for dads and
bubs, sessions for Maroondah’s culturally and
linguistically diverse community, and specialised
programs to support the wellbeing of the whole
family.

New sustainability strategy adopted

New building permit service

In July 2016, Council adopted the Maroondah
Sustainability Strategy 2016-2020. This new
Strategy outlines Council’s direction over the
next four years to create a clean, green and
sustainable future for the municipality. The
Strategy addresses important key directions in
becoming: a clean community through
improving water and air quality, and alternative
transport options; a green community by
improving and protecting parklands, open
spaces and tree canopies; and a sustainable
community by reducing greenhouse gas
emissions. The Strategy emphasises that Council
will work towards being carbon neutral and
collaborate with local businesses and
community groups to ensure improved
environmental outcomes.

Council has introduced a new building permit
service for properties within the municipality
targeting owner builders and small to medium
residential developments. An in-house permit
service is also being provided for Council assets
with permits issued during 2016/17 for East
Ringwood Multipurpose Pavilion, Ringwood
Athletics Pavilion, Ringwood Lake Maintenance
Office and Ringwood Ballet School.

The International Women’s Day event in March 2017 celebrated the 100-year
anniversary of the Maternal Child Health Service
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Council awards and recognition
Maroondah City Council is proud to be recognised for its commitment to leadership and service
excellence. A selection of the honours received during 2016/17 are highlighted below:

2016 Age-Friendly Victoria Award - Active
& Healthy Ageing Initiative - Inaugural
winner

2017 Parks and Leisure Australia (PLA)
Awards (Victora/Tasmania) - Wyreena
Playground – Winner

Council’s Active and Healthy Ageing Initiative
won the inaugural Age-Friendly Victoria Award
as part of the Victorian Senior of the Year
Awards program. The Active and Healthy Aging
Initiative is Maroondah’s community blueprint
for creating an accessible and inclusive
Maroondah for people as they age. The award
was presented by the Governor of Victoria, and
recognised the program’s focus on engaging
with older people, empowering older people to
participate in the planning and implementation
of age-friendly activities, and its positive effect
on the health, wellbeing, economic participation,
and security of older people in Maroondah.

The playspace at Wyreena Community Arts
Centre won the Playspace Award at the 2017
PLA (Victoria/Tasmania) Awards. The playspace
is now in the running for the National Award to
be announced in October 2017. Officially
opened in April 2016, the playspace is an
imaginative, all abilities playspace that captures
the creative essence of the local community.
Utilising heritage listed shade trees and
developed through robust community
engagement, the sustainable playspace
celebrates the Wyreena’s history, providing a
unique space that children and families can
enjoy.

2016 Premier’s Sustainability Award Biodiversity Monitoring in Melbourne’s
East (EAGA project) - Winner

2017 LGPro Service Delivery Initiative Active & Health Aging Initiative IT Clinic Finalist

Maroondah is a member of the Eastern Alliance
for Greenhouse Action (EAGA), made up of
seven Council’s. EAGA was announced the
winner of the Government category in the
Premier’s Sustainability Awards for its
Biodiversity Monitoring in Melbourne’s East
project. The project involved the development
and trial of a framework for monitoring
indicators of biodiversity health in the context
of a changing climate. The project also won the
2016 United Nations Association of Australia
World Environment Day Award in the Local
Government category.

The IT (Intergenerational Training) Clinic is one
of the initiatives from Council’s Active & Healthy
Aging Initiative, Maroondah’s community
blueprint for creating an accessible and inclusive
Maroondah for people as they age. The IT Clinic
addresses the digital skills gap of an ageing
population by providing intergenerational IT
training and support for older people and is a
partnership with Ringwood Secondary College’s
Year 9 InterGreat Program.

2016 Early Years Awards - Creating
Collaborative Community Partnerships MABELS Project – A collaborative
response to family violence in the East Winner
2017 LGPro Community Partnerships
Initiative - MABELS Project (Mothers and
Babies Engaging and Living Safely) Finalist
Council’s MABELS Project is a health justice
partnership in the eastern metropolitan region
of Melbourne. Project partners include local
government, legal and community organisations,
and Boorndawan, an Aboriginal liaison and
engagement support service.
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2017 AUSTSWIM Victoria Awards – WETS
Aqua Instructor Award - Winner
Aquahub Aquatic Educator, Jan Caton was
recognised in the 2017 AUSTSWIM Victoria
Awards, the premier awards presented to
individuals in Australia that achieve the highest
standards of aquatic education excellence.

2017 Aquatic and Recreation Victoria
Industry (ARV) Awards – Personal trainer
of the year - Winner
Aquanation Health and Fitness team member
Vicki Tsitos was awarded the ARV Victoria
Personal Trainer of the Year. In her role at
Aquanation, Vicki has had a tremendous impact
on her clients, creating a reputation for inspiring
and motivating them to achieve their health and
fitness goals.

2017 Australia Day awards

Community Endorsement

The Maroondah Citizen of the Year was awarded
to Jill Cowie, for her numerous years of
volunteering across multiple local community
and sporting groups including the Parents’
Committee of Heathmont Uniting Netball Club
and as a Committee member of the Ringwood
Ballet Group. Jill has delivered Meals on Wheels
from Maroondah Federation Estate for over 14
years and been Treasurer, Vice President and
President of the Heathmont Ladies Probus Club.
Jill is also an active long-time member and
volunteer for U3A Ringwood.

Council’s overall Community Satisfaction results
provided good news with the Maroondah
community continuing to rate Council’s overall
performance at a level significantly higher than
the state-wide average. In 14 out of 19 services,
Maroondah achieved a community satisfaction
level either the same or higher than the state
average, and has achieved either the same or
higher than state average results in all six core
performance measures. This is evidence of the
high standard of work across all areas of
Council, including our strategic leadership.

The Maroondah Young Citizen of the Year was
awarded to Hau Za Cin Kip Gen. Cin arrived in
Australia from Burma in 2012 and understands
the challenges of settling into a new culture.
Through the Migrant Information Centre youth
video making project held at Realm, Cin
developed a video in his home language of Zomi
for other newly arrived young refugees to help
them settle in and adapt to Australian culture.
Cin volunteered his time during the school
holidays, helping out with programs at the
Migrant Information Centre, including assisting
with excursions for local primary-aged school
holiday programs.

The Victorian Government initiated survey is
just one of a range of tools used to measure
Council’s progress towards the goals stated in
Maroondah 2040 – Our future together and
Council’s mission. It is one of the processes by
which Council receives important community
feedback to ensure its activities are well
targeted, performing efficiently and are relevant
to the community. Council continues its
commitment to continuous improvement and
effective community consultation. We
encourage active involvement and participation
to ensure we are responsive to community
needs.

The Maroondah Community Event of the Year
was presented to the Ringwood East Bendigo
Community Bank’s ‘Coolheads’ Event for
Maroondah Hospital. The Community Bank
raised $145,000 for Eastern Health to purchase
two scalp cooling machines. The machines
prevent women from losing their hair during
chemotherapy and are the first in Victoria to be
made available free of charge to patients.

Cr Tony Dib JP					

Steve Kozlowski

Mayor						Chief Executive Officer
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Maroondah at a glance
Maroondah is home to...

44,227
households

9000

114,979

businesses

people

21

neighbourhood
shopping
centres

We provide...

133

3

playgrounds

aquatic centres

2

3

golf courses

skate parks

3

450

arts & cultural
centres

parks &
reserves

2
libraries
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48
sporting
ovals

We maintain...

767kms
28,000

of stormwater
drainage pipes

signs

478kms
of local
roads

35kms

625kms

of shared trails

of footpaths

70,000
street trees
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