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On Sunday 12 November 2017, 
Maroondah City Council held Café 
Consult at the Maroondah Festival. 
Café Consult is a one-stop, public consultation hub that provides an opportunity for the 
community to be informed about Council’s activities and to have a say on a range of 
topics at the one location.  

It is part of broader community consultation campaigns that ensure community views are 
captured and inform Council’s priorities and direction.  

Café Consult attracted approximately 774 people, who contributed a total of 2,902 
community comments from 10am to 4pm. The residents took the opportunity to discuss 
six topics with Council staff from these six service areas. 

Service area Topic

Sport and Recreation Community events priorities

Strategic Planning and Sustainability Maroondah Vegetation Review

Planning, Health and Local Laws A smoke free Ringwood Town Square. 

Community Planning and Development
How to make Maroondah more inclusive 
for people with a disability?

Waste Management Waste management approaches

Realm Realm Services

The purpose of this document is to showcase the feedback given to Council at Café 
Consult, and to provide opportunities for further involvement.

What we did
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Residents continue to appreciate the 
opportunity for face-to-face interaction 
with Council staff.  
The feedback and conversations over the day captured the priorities, needs and ideas 
within the community. The most prominent findings and statements are listed in the table. 

Topic Key points raised

Maroondah 
Vegetation 
Review

We know that community connection with vegetation is important 
and we wanted to understand more about where and why people 
connect with vegetation in the Maroondah area. A total of 256 
written comments were received. This comprised of ‘Vegetation 
Likes’ (count = 94), ‘Vegetation Issues’ (count = 84) and ‘Vegetation 
Ideas’ (count = 78). The feedback received will be used to ensure our 
review identifies people’s local insights about vegetation in 
Maroondah. People told us about what is important in managing for 
the future.

Making the case for vegetation 

•	  Maroondah’s unique vegetation is most valued for native plants 
and animals. We are not the only ones that call Maroondah 
home. 

•	  Maroondah’s natural environment is fundamental to the 
wellbeing of every resident. We not only value vegetation for 
regulating services such as clean air, we recognise that our 
vegetation underpins our liveability e.g. getting people 
outdoors.

•	  our vegetation is important for our neighbourhood character. 
The beauty and diversity of our vegetation contribute positively 
to our neighbourhood character. 

•	 Vegetation can help clean our water.

A smoke-free 
Ringwood Town 
Square.

A smoke-free Ringwood Town Square was a popular topic with a 
clear majority of residents in favour of the proposal.  

The responses indicated that a smoke-free Ringwood Town Square 
would encourage more people to:

•	 dine out

•	 attend events

•	 visit shops. 

For others, the change would make no difference.   

What we heard
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Topic Key points raised

Disability Policy 
2018 - 2020

When asked what are the priority areas to better support people 
with disability, you told us to focus on these three priority areas:  

•	 Providing accessible facilities. 

•	 Improved transport choices.

•	 Employment opportunities.

Written comments were also received with more specific information 
and observations.

Waste 
Management

The three top priorities for the new waste strategy, in order of 
priority, should be:

1. support for composting food waste

2. more e-waste recycling

3. more community education.

On Call Hard Waste Collection service is preferred rather than an 
area based collection.

Residents are unsure if they support a fortnightly garbage collection 
(if food waste could be placed into your garden organics bin) and 
raised concerns regarding:

•	 capacity of the garbage bin

•	 odour

•	 home composting would be preferable, less costly, and more 
sustainable

•	 additional cost of service.

•	 The food and garden organics bin would need to be collected 
weekly.

Realm Services Realm is visited predominantly to access the library. To a lesser 
extent, the visits are also to access computers; customer service; and 
to attend meetings and seminars. 

The Realm team provide information on available services to those 
unfamiliar with Realm. 

A number of ideas were suggested about how the Realm experience 
can be enhanced.  Some of the ideas were: 

•	 More kid-friendly events, i.e. activities or shows for children. 

•	 Meet the authors of school-age children e.g. Prep/Grade 1.

•	 Toddler-friendly play area.

•	 More events aimed at business start-ups.

•	 At Realm there is nowhere that community groups can let 
people know of their existence and forthcoming activities. 
There is so much wasted space and empty walls.

•	 Two levels of wifi and normal speed if you have a library card.

•	 More author talks like Paul Kennedy.

•	 More books available.

•	 Realm needs better larger and better signs saying what is 
inside.
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Café Consult is part of a multi-staged 
engagement process that provides 
multiple opportunities for the community 
to participate.   
General enquiries were fielded about a range of points of interest. 

These points of interests were: 

•	 footpath and road maintenance issues to be repaired

•	 community education on Indian Myna birds and English Starling. 

These enquires have been brought to the attention of the relevant service area for timely 
response.  

Council is committed to increasing the participation of the community in decision making.  

We encourage residents to regularly check the Consultations page on Council’s website to 
stay informed about future consultation opportunities on the Maroondah Vegetation 
Review, Maroondah Disability Policy, Waste management, and other projects and 
proposals.

The Consultations page will also keep you to date on the outcome of the smoke-free 
Ringwood Town Square proposal. 

How you can be involved 
in the future
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To contact Council 
•	phone	1300	88	22	33	or	(03)	9298	4598
•	visit	our	website	at	www.maroondah.vic.gov.au
•	email	maroondah@maroondah.vic.gov.au

Translating and Interpreter Service 
13	14	50

National Relay Service (NRS) 
13	36	77

MaroondahCityCouncil

@CityofMaroondah

CityofMaroondah

Maroondah	City	Council

MaroondahCityCouncil


