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Croydon Town Square provides a pedestrian link between Croydon Station and Main Street
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Our Highlights 
Message from the Councillors
We are pleased to present a summary of our 
achievements for the 2018/19 financial year to the 
Maroondah community.

As we reflect on our achievements, our sights are 
firmly set on the future. We have successfully 
completed the second year of the four year 
Council Plan, and delivered the Council Plan 
2017-2021 to reflect Year 3 initiatives, based on the 
community directions in Maroondah 2040 – Our 
future together, and a range of community 
consultation activities were undertaken.

We have successfully completed the second year 
of the four year Council Plan and delivered the 
Council Plan 2017-2021 to reflect Year 3 initiatives. 

Other strategic and long term planning has taken 
place to guide the development a new Children 
and Families Strategy; a new Youth Strategy; a 
Vegetation Strategy; and has seen the adoption of 
Council’s new Reconciliation Action Plan in April 
2019. 

We have continued to plan for the future of our 
two Activity Centres, with a review of the 
Ringwood Metropolitan Activity Centre (RMAC) 
Masterplan and significant work in the Croydon 
Activity Centre.

The Ringwood Metropolitan Activity Centre 
Masterplan 2018 was adopted by Council in 
November 2018, replacing the 2004 Ringwood 
Transit City Masterplan. Council has prepared an 
amendment to the Maroondah Planning Scheme 
(C130) to implement the objectives and strategies 
of the RMAC Masterplan 2018 and has submitted 
this to the Minister for Planning for authorisation.

Council formally opened the $2 million Croydon 
Town Square in April 2019, which creates a new 
open space and better connections between Main 
Street and Croydon station and bus interchange. 
Council also commenced a Croydon Community 
Precinct Masterplan, with the proposed 
redevelopment receiving a $2 million funding 
commitment from the Federal Government.

Council continued its advocacy to the Victorian 
Government in the lead up to the State election in 
November 2018, and to the Federal Government in 
the leadup to the Federal election in May 2019. We 

were successful in achieving more than $180 
million in funding for a range of significant projects 
including: $60 million for carparks at four of our 
railway stations, road improvements for Dorset 
Road ($50 million) and Canterbury Road ($24.5 
million), and funding for sporting and community 
facilities. The ongoing challenge for Council is to 
ensure that the community’s aspirations and vision 
drive the direction for Council’s planning 
framework and long term financial sustainability.

Council’s 2018/19 Budget and Long Term Financial 
Strategy (LTFS) continued to be based on sound 
financial management, as well as an understanding 
of the rising cost of living facing ratepayers. The 
LTFS outlines Council’s projected financial position 
for the next ten years and provides a guide to the 
community, Council and management in their 
analysis of options and decision making about the 
future directions and operations of Council.

The LTFS demonstrates our long term financial 
sustainability, and ensures we can continue to 
invest in community facilities and services, and not 
take on new debt, while operating within the rate 
cap environment. Maroondah City Council 
complied with the Victorian Government’s 2018/19 
rate cap of 2.25 per cent over the average property 
rate of Council.

We are very proud of the work that has been 
achieved by the organisation, in partnership with 
the Councillors and the community. The significant 
achievements of the past year are highlighted 
throughout this report and we commend it as a 
record of the extent of what has been 
accomplished to ensure our City, and the 
Maroondah community, continues to be active, 
prosperous, vibrant, sustainable, accessible, 
thriving, inclusive and empowered. 

Back row: (l-r) Cr Paul Macdonald; Cr Nora Lamont;  
Cr Mike Symon; Cr Tony Dib OAM JP.

Front row: (l-r) Cr Marijke Graham; Cr Kylie Spears;  
Cr Rob Steane and Cr Tasa Damante.  
Inset: Cr Samantha Mazzuchelli.
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Our City
The City of Maroondah covers a land area of 61.4 
square kilometres in Melbourne’s outer east, 22 
kilometres from the Central Business District 
(CBD). The area is a substantially developed 
peri-urban residential municipality, with an 
estimated population of 117,498 residents and 
45,665 households with an average of 2.57 people 
per household.

The first settlers to the area prior to European 
colonisation were the Wurundjeri people of the 
Kulin nation approximately 40,000 years ago. The 
territory of the Wurundjeri lies within the inner city 
of Melbourne and extends north to the Great 
Dividing Ranges, east to Mt Baw Baw, south to 
Mordialloc Creek and west to Werribee River.

In recent years, Maroondah has developed into a 
thriving regional centre with a similar age structure 
to the State’s average. There is a diverse mix of 
living styles from large acreage to apartment style 
residential development. Cultural diversity is 
increasing with the highest numbers of recent 
overseas immigrants arriving from Myanmar, China, 
Malaysia, India and Sri Lanka.

Maroondah has the strategic advantage of being 
located at the north-eastern junction of the Eastern 
Freeway - EastLink corridor. There are two train 
lines and a large number of bus routes linking the 
City with other regions. The City of Maroondah 
includes the suburbs of Bayswater North, Croydon, 
Croydon Hills, Croydon North, Croydon South, 
Heathmont, Kilsyth South, Ringwood, Ringwood 
East, Ringwood North and Warranwood.

 

Location of the City of Maroondah

Aerial view of Ringwood , looking east
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Location of the City of Maroondah

Maroondah is well known for its leafy streets, broad 
areas of open space, bushland reserves, parks, and 
playgrounds. Sustainable transport links include 
on-road cycling paths and shared path links to the 
Mullum Mullum Creek Trail, EastLink Trail, Tarralla 
Creek Trail and Dandenong Creek Trail.

Over 9,000 businesses operate within the City 
providing employment for over 44,000 people. The 
largest industry employers are the health care, 
retail and manufacturing sectors. The Bayswater 
North Employment Precinct is a regional economic 
hub where many national and international firms 
have established their headquarters.

 

Maroondah also has major retail centres in Croydon 
and Ringwood, and a further 21 neighbourhood 
shopping centres throughout 
the municipality.

The City has a regional health precinct including a 
major public hospital and a large private hospital; 
educational facilities that cater from early 
childhood learning to tertiary level; two libraries; 
arts and cultural centres; an art gallery and a range 
of community centres. Maroondah is also home to 
a range of world-class sporting facilities including 
Aquanation, a regional leisure and aquatic centre.
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Maroondah will be a vibrant and diverse city with a healthy and active 
community, living in green and leafy neighbourhoods which are connected to 
thriving and accessible activity centres contributing to a prosperous economy 
within a safe, inclusive and sustainable environment.

Our Community Vision 
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Our future outcomes
Over a two year period, Council worked with the community to develop a vision for the future of 
Maroondah which was adopted in June 2014. Maroondah 2040: Our future together identifies a range of 
preferred outcomes for the community looking ahead to the year 2040. The community’s future vision is:

A safe, healthy and active community

In 2040, Maroondah is a safe, healthy and active 
community with local opportunities provided for 
people of all ages and abilities to have high levels 
of social, emotional and physical wellbeing.

A prosperous and learning community

In 2040, Maroondah is a thriving centre of 
economic activity and opportunity within the 
eastern region where the sustainability and growth 
of local businesses is supported. All community 
members, groups, education providers and local 
businesses have access to a wide range of quality 
learning resources and facilities.

A vibrant and culturally rich community

In 2040, Maroondah is a creative cosmopolitan 
community recognised for its celebration and 
promotion of arts and culture. There are a broad 
range of engaging entertainment options, diverse 
cultural activities and the creation and display of 
contemporary and traditional forms of art.

A clean, green and sustainable community

In 2040, Maroondah is a leafy green community 
with high levels of waste diversion and sustainable 
approaches to infrastructure development, urban 
design and management of natural resources. Our 
community is resilient and has the knowledge, 
capacity and resources to make sustainable 
lifestyle choices.

An accessible and connected community

In 2040, Maroondah is an accessible community 
for all ages and abilities with walkable 
neighbourhoods, effective on and off-road 
transport networks, and access to a range of 
sustainable transport options.

An attractive, thriving and well built 
community

In 2040, Maroondah is an attractive community 
with high quality urban form and infrastructure 
that meets the needs and aspirations of all ages 
and abilities. A diverse range of housing options 
are available and thriving activity centres provide a 
broad range of facilities and services to meet 
community needs. The character of local 
neighbourhoods continues to be maintained while 
also accommodating population growth. 

An inclusive and diverse community

In 2040, Maroondah is an inclusive community 
where social connections are strong across 
generations and diversity is embraced and 
celebrated.

A well governed and empowered community

In 2040, Maroondah is an effectively empowered 
community that is actively engaged in Council 
decision making through processes that ensure 
their voice is heard and considered. Council 
provides strong and responsive leadership, ensures 
transparent processes and works with the 
community to advocate and champion their needs.
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A safe, healthy and active 
community

In the year 2040, Maroondah will be a safe, healthy and active community with 
local opportunities provided for people of all ages and abilities to have high levels 
of social, emotional and physical wellbeing. 

Our highlights in 2018/19 

We completed construction of the $16.5M HE Parker Multi 
Sports Complex (Maroondah Nets)

Council was successful in receiving funding grants from both the 
Australian and Victorian Governments for redevelopment of the HE 
Parker Multi Sports Complex totalling $16.5 million, enabling the 
complete rebuild of the courts and facilities. Construction has now 
been completed and operations at the facility commenced in May 
2019. The facility now boasts new male and female toilets and 
change facilities, a Changing Places facility, officials and first aid 
rooms, sport association offices, gym and multipurpose rooms and 
improved car parking with new accessible parking spaces. The 
complex has been named Maroondah Nets, to better reflect the 
sports played at the facility, which include netball, volleyball, 
badminton and table tennis. The facility is now home to the 
Melbourne East Netball Association, the Ariels, and the Maroondah 
Volleyball Association.

 

Participants in the 2018 Night Run

Our Achievements 2018/19
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Maroondah Health and Wellbeing Plan
2017 - 2021

We undertook the redevelopment of sporting pavilions across 
Maroondah

Council was successful in advocating for State Government funding 
for the redevelopment of a number of sporting pavilions. Some of 
these improvements include large multi-purpose spaces; new umpire, 
trainer and first aid rooms; improved public toilets; additional female 
change facilities and accessible spectator areas. A number of 
redevelopments have entered the design phase including Jubilee 
Sporting Pavilion Ringwood ($2.5M), Silcock Sporting Pavilion 
Croydon ($3M), and Springfield Sporting Pavilion Croydon ($4.5M). 
The HE Parker Sporting Pavilion Heathmont ($4M) has appointed a 
contractor and is anticipated to commence construction in late 2019, 
for completion by mid-2020.

We developed a new Maroondah Health and Wellbeing Plan 
(2017-2021)

The Maroondah Health and Wellbeing Plan 2017-2021 was adopted in 
October 2017 after extensive stakeholder consultation. The Plan 
describes how Council and partners will work towards achieving 
maximum health and wellbeing for our community over the next four 
years. Some significant actions delivered over the past financial year 
include the commencement of a Healthy Choices Policy, making 
Ringwood and Croydon Town Squares smoke free zones, walking 
initiatives, facilitated playgroups to support vulnerable families, and 
community consultation on the Greening the Greyfields project, 
which seeks to transform neighbourhoods into vibrant, active, 
healthy places to live through better design principles.

We redeveloped Mullum Mullum Reserve Oval #2
Council undertook a major redevelopment of the playing surface of 
Oval Number 2 at Mullum Mullum Reserve, completing works in 
March 2019. Improvements included recontouring surface levels, 
installation of subsurface drainage, and a new irrigation system, 
synthetic centre wicket, multisport synthetic practice facilities 
(cricket and netball), sand profile for the outfield and a concrete 
perimeter drain and fence. The project also saw lighting installed, a 
new scoreboard and coaches’ box. Mullum Mullum Reserve is home 
to more than 200 players from Norwood Cricket Club, Norwood 
Football Club, and the Norwood Woodettes Netball Club.

We developed a new gambling policy
The Maroondah Gambling Policy 2018 was adopted as a ‘whole of 
Council’ approach to preventing and minimising gambling-related 
harm within the community. It describes Council’s policy position on 
gambling in the municipality including key priority areas developed 
in consultation with the community and other key stakeholders. 
Gambling issues considered include protecting those most at risk 
from gambling-related harms, creating a safe gambling environment, 
and managing gambling within the relevant statutory and regulatory 
framework in order to reduce harm.
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Maroondah’s retail shopping precincts are popular with local shoppers

A prosperous and learning 
community

In the year 2040, Maroondah will be a thriving centre of economic activity and 
opportunity within the eastern region where the sustainability and growth of local 
businesses is supported. All community members, groups, education providers 
and local businesses have access to a wide range of quality learning resources 
and facilities.

Our highlights in 2018/19

We finalised the Ringwood Activity Centre Masterplan
Council formally adopted the updated Ringwood Metropolitan 
Activity Centre (MAC) Masterplan in November 2018 after an 
extensive review of the previous plan. Metropolitan Activity Centres 
(MACs) are important elements of the Victorian Government’s 
long-term plan to encourage and manage the sustainable growth of 
Melbourne’s suburbs. Ringwood is the major urban destination in 
Melbourne’s outer east, containing a vibrant city centre, with an 
active local economy and contemporary lifestyle options. The 
Masterplan seeks to reinforce the Ringwood MAC as the principal 
retail, commercial, community, entertainment and employment focal 
point of the region by establishing a framework to ensure an 
abundance of local jobs, transport, services and affordable housing, 
as well as protecting valuable natural and historical features. Work is 
now underway to prepare a planning scheme amendment to 
incorporate the Masterplan into the Maroondah Planning Scheme. 
Council has submitted the Masterplan and associated documentation 
to the Minister for Planning and exhibition of the proposed 
amendment will commence following ministerial authorisation.

Our Achievements 2018/19
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We worked in partnership to implement the Bayswater / 
Bayswater North Industrial Precinct Strategy

Council is working in partnership with Knox and Yarra Ranges 
Councils to develop an overarching strategic framework for the 
revitalisation of the Bayswater Business Precinct to attract future 
investment, maximise business performance and generate 
employment growth for the region. The project has been identified 
as suitable for inclusion in the UN Global Compact City Partnerships 
model, which will enable Maroondah and its partners to utilise a 
proven global framework for capacity building within the precinct. 
The three Councils are working with key stakeholders, including local 
businesses, to understand existing conditions and identify 
improvement opportunities. Advocacy during 2018/19 resulted in 
Commonwealth Government funding of $24.5 million to support 
further improvements along Canterbury Road.

We continued to facilitate development within the Ringwood 
Metropolitan Activity Centre and Croydon Activity Centre

Council continues to work in partnership with key stakeholders 
including QIC (Eastland) and the Croydon Main Street Traders 
Association regarding renewal works for the Ringwood Metropolitan 
Activity Centre (MAC) and the Croydon Activity Centre, two of 
Melbourne’s most desirable urban destinations. In February 2019, 
Council received $30 million in Commonwealth Government funding 
through the Urban Congestion Fund to create two multi-storey car 
parks for commuters at Ringwood and Croydon train stations. The 
Maroondah Parking Framework and Action Plan was adopted by 
Council in March 2019, to support and improve carparking in 
Ringwood and Croydon Activity Centres, which will be progressively 
implemented over the next three years. The proposed Croydon 
Community Precinct also received a boost from the Commonwealth 
Government, with $2 million committed to the project.

We worked in partnership on a range of joint advocacy 
initiatives for the region

Maroondah is a member of the Eastern Region Group of Councils 
(ERG), which works collaboratively on issues of common 
significance. The ERG utilises collective advocacy for a range of 
issues including restricting gaming machines to minimise the impact 
of gambling related harm and developing a funding model to 
address the shortfall in affordable housing in the Eastern Region. 
Joint procurement activities include hard waste services and shared 
services include the operation of a Regional Assessment Service for 
the Commonwealth Home Support Program and a regional approach 
to economic development and business support.
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Cyclo Illuminato perform in Ringwood Town Square

A vibrant and culturally  
rich community

In the year 2040, Maroondah will be a creative cosmopolitan community 
recognised for its celebration and promotion of arts and culture. There will be a 
broad range of engaging entertainment options, diverse cultural activities and the 
creation and display of traditional and contemporary forms of art.

Our highlights in 2018/19 

We completed a new $2M Croydon Town Square
Council has completed the $2 million Croydon Town Square, creating 
a new and vibrant open space in the heart of Croydon. The design 
for Croydon Town Square was developed by working closely with 
key stakeholders to better understand their needs for the new space. 
From the consultation, several key themes were identified including 
providing a safe and inclusive space with improved amenities, 
connectivity as well as a maintenance of local identity. The design 
incorporates an entry plaza, open grass area, a community meeting 
space, public toilet facilities, as well as considerations for future 
commercial and residential development opportunities. The new 
town square better connects Main Street to Croydon Station and Bus 
Interchange, building on the work of the recent Croydon Connects 
Project. The Victorian Government contributed $100,000 towards 
the Changing Places facility, located in the public amenity building at 
the Main Street corner of the square, to more comfortably cater for 
users with high support needs and their carers.

 

Our Achievements 2018/19
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We established a new Arts Advisory Committee and 
implemented new public art across Maroondah

Established in May 2018, the Maroondah Arts Advisory Committee 
informs and advises Council on the community’s vision for a creative 
and culturally vibrant Maroondah. The Committee is comprised of 
three Councillors along with a number of community and industry 
representatives who live, work or who have expertise relevant to the 
arts in Maroondah. During 2018/19, the Committee contributed to the 
Maroondah Arts and Cultural Development Strategy 2020-2025, 
directions for new Public Art commissions and ideas for the growth 
and display of Council’s Art Collection. New public art commissions 
are under development for Croydon Town Square and Croydon Town 
Park, with a new installation completed at Maroondah Nets.

We staged innovative and engaging arts events in Ringwood 
Arts precinct

The Ringwood Arts Precinct, which includes Realm, Ringwood Town 
Square, Ringwood Station and the Backyard and Maroondah 
Federation Estate, has seen a variety of innovative and engaging art 
exhibitions, roaming performances, public art and live music, enjoyed 
by over 130,000 people during 2018/19. The Ringwood Arts Precinct 
has attracted new investment and support from government, 
corporate and community partners, establishing Ringwood as an 
exciting cultural hub in the Eastern region. 

We brought Croydon precinct to life with Arts activation
Arts and cultural activation supports shared ideas, builds connection 
and pride of place through community led arts and cultural activities, 
improving the vibrancy of Croydon Main Street and engaging 
community members, visitors and businesses with the arts. In 
2018/19, Council supported the Croydon Main Street Traders, local 
artists and community members to celebrate some of the unique 
aspects of Croydon through a series of murals and other public art 
works. These included the very popular “Fruit Thief” laneway mural 
by Andy Drewitt and Roger Archbold, and an exciting outdoor “Big 
Dance” in Croydon Town Square, featuring over thirty performers of 
all abilities, together with their carers, workers and families.

We brought the Spielgeltent to Maroondah
Following the success of the first season of Spielgeltent, Council in 
partnership with Eastland, brought it back for a second season 
across nine days in April 2019.  Built in Belgium, in 1919, the 
Spiegeltent is an extravagant canvas big top, lavishly decorated 
inside with mirrors, stained glass, velvet and brocade. The 2019 
season involved a total of 18 performances including cabaret, 
burlesque, comedy, musical tributes and children’s shows.
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Dandenong Creek daylighting project

A clean, green and 
sustainable community

In the year 2040, Maroondah will be a leafy green community with high levels of 
waste diversion and sustainable approaches to infrastructure development, urban 
design and management of natural resources. Our community is resilient and has 
the knowledge, capacity and resources to make sustainable lifestyle choices.

Our highlights in 2018/19 

We finalised the Maroondah Vegetation Review and are 
developing a Strategy for inclusion in the Maroondah Planning 
Scheme

The draft Maroondah Vegetation Strategy establishes Council and the 
community’s vision for protecting, enhancing, restoring, and creating 
vegetation in Maroondah’s natural and urbanised areas through 
vegetation management and conservation, policy and planning 
controls, advocacy, education, and support for the community. Council 
commenced development of the Strategy following adoption of the 
Maroondah 2040: Our future together in 2014, which identified a 
preference for Maroondah to be clean, green and sustainable in the 
future. Development of the strategy included a municipal-wide 
vegetation study and an Issues and Options Paper released for public 
comment in February 2019. A community symposium, ‘Living 
Maroondah: a future for our plants, animals and us’ was held to invite 
comment on the paper and bring together a range of expert speakers 
to discuss the value of vegetation to our community. Preparation of a 
draft Strategy has commenced, to be released for community 
consultation in August and September 2019. The Strategy will provide 
the justification for the preparation of planning controls for future 
inclusion in the Maroondah Planning Scheme. 

Our Achievements 2018/19
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We implemented the Eastern Organics Contract
The Eastern Organics Processing Contract is part of the Victorian 
Government’s initiative to divert more than half a million tonnes of 
food and garden waste away from Melbourne’s landfills annually, 
reducing the methane gas produced during decomposition. Through 
the Metropolitan Waste and Resource Recovery Group, an 
agreement has been reached with five Councils in Melbourne’s East; 
Knox, Manningham, Maroondah, Whitehorse and Yarra Ranges, for 
receival and processing of organic waste. This agreement opens 
opportunities for Councils to expand kerbside green waste 
collections to include food waste and allow business and industry to 
be able to divert commercial food waste away from landfill. This 
collective contract has the capacity to process 120,000 tonnes of 
organic waste per annum, which will help ensure Melbourne’s 
organics processing network is on track to exceed the targets set out 
in the Metropolitan Waste and Resource Recovery Implementation 
Plan.

We completed desilting works at Ringwood Lake and Settlers 
Orchard Reserve

Major desilting and waterbody reinstatement works were completed 
at the Settlers Orchard Reserve Pondage in Croydon Hills and in the 
Ringwood Lake waterbody and pondage system. Most of the silt, 
made up of fine sand, clay, and other material carried by running 
water, has been removed and left to dry for reuse within the 
surrounding environment. These works will ensure that these ponds, 
lakes and waterways continue to provide flood protection and filter 
pollutants naturally. Landscaping and planting works will be 
completed during 2019/20. 

We continued Council’s annual planting program
Maroondah’s streets, parks and bushland reserves are benefiting 
from Council’s annual planting Program, which ensures that new 
generations of plants will keep our streetscapes, parks and reserves 
viable. We collect information about required planting throughout 
the year, and plant trees during the planting season from late May 
until early September. Where possible, Council plants indigenous 
species to ensure longevity of existing plant and wildlife populations. 
Among the new plantings are 1,400 street trees including native 
gums, wattle, eucalypts, acacia and bottlebrushes and a selection of 
exotic species such as crepe myrtles, Chinese elms, and flowering 
pear. Thousands of trees, shrubs and grasses are planted annually 
throughout the city, either in place of plants that have reached the 
end of their lifecycle, or to build on our leafy environment. 
Approximately 3,500 seedlings and grasses have been planted at our 
parks and reserves, with around 10,000 major grasses and trees now 
at home in bushland reserves.
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The Community Fun Day in Croydon South, part of the 20 Minute 
Neighbourhood pilot program

An accessible and 
connected community

In the year 2040, Maroondah will be an accessible community for all ages and 
abilities with walkable neighbourhoods, effective on and off-road transport 
networks and access to a range of sustainable transport options.

Our highlights in 2018/19

We opened a new playspace at Ringwood Lake Park
The new playspace at Ringwood Lake Park was opened in August 
2018 and has quickly become a popular destination for local families. 
The playspace was upgraded with $900,000 from Council’s capital 
works budget and $100,000 from the Victorian Government’s 
Community Sports Infrastructure Fund. Following community 
consultation, the playspace was designed to fuel children’s 
imaginations with a network of play trails that weave through the 
existing trees, linking all areas of the playspace with active play 
opportunities. The redevelopment works include track glides, rope 
courses and balance platforms, as well cubbies and animal 
sculptures. Accessibility is a major feature of the playspace with a 
Liberty Swing and Carousel both catering for people in wheelchairs, 
a Changing Places facility, and five new disabled car parking bays 
with accessible paths connecting to the playspace. The existing trees 
have been retained wherever possible and the BBQ and picnic areas 
have been extended and more effectively integrated.

Our Achievements 2018/19
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We worked in partnership to implement intersection 
improvement works at the corner of Maroondah Highway, 
Dorset Road, Bellara Drive and Exeter Road in Croydon North

Council successfully advocated for and received Commonwealth 
Government funding of $8 million for this intersection upgrade. 
Approximately 33,000 vehicles use the road each day, with the 
intersection noted as the second worst for evening peak travel times 
in Melbourne. The project has been undertaken in partnership with 
VicRoads, who are managing the design, community engagement 
and completion of the works. There will also be a range of safety 
measures introduced to make the intersection safer for vehicles, 
pedestrians and cyclists. Works commenced in mid-August 2018 and 
completion of the project is anticipated for late 2019.

We advocated for new and upgraded major transportation 
infrastructure in Maroondah

Council has continued to advocate to the Commonwealth and 
Victorian Governments on transport improvements which resulted in 
approximately $180 million in budget and election commitments for 
the Maroondah community. These commitments included: two 
multi-story car parks in Ringwood and Croydon and public transport 
carparking enhancements at every railway station in Maroondah 
($62M); road improvements including the intersection of Wantirna 
Road and Reilly Street in Ringwood ($80M); and upgrades to 
Plymouth Road in Croydon Hills, Canterbury Road between Dorset 
and Liverpool Roads, and Dorset Road north of Hull Road.

We have accelerated Council’s footpath construction program
Council continued its footpath construction program to provide 
improved pedestrian safety and promote connection and activity 
within local communities. During 2018/19, Council constructed 
footpaths in: Lockhart Road and Terrara Place in Ringwood North; 
Holland Road in Ringwood East; The Boulevard, Lena Grove, Daisy 
Street and Jarma Road in Heathmont; and Dorset Road, and Pratt 
Street and Aird Street in Ringwood.

We develop a Maroondah Carparking Framework, 
incorporating a Parking Policy, and updates to parking 
strategies and permit systems

The Maroondah Parking Framework and Action Plan was adopted by 
Council in March 2019. It describes Council’s vision for the 
management of parking, considers the views and priorities expressed 
by the community, identifies relevant policies and considerations that 
will inform decisions about parking, and establishes a framework that 
helps Council meet its objectives and responsibilities in relation to 
parking over the next four years. Review and update of the Ringwood 
and Croydon Parking Strategies has commenced and is expected to 
be completed during the 2019/20 and 2020/21 financial years.
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Ringwood has experienced a boom in development

An attractive, thriving and 
well built community

In the year 2040, Maroondah will be an attractive community with high quality 
urban form and infrastructure that meets the needs and aspirations of all ages 
and abilities. A diverse range of housing options are available and thriving activity 
centres provide a broad range of facilities and services to meet community needs. 
The character of local neighbourhoods continues to be maintained while also 
accommodating population growth.

Our highlights in 2018/19 

We worked in partnership to implement the Greening the 
Greyfields Project to facilitate a sustainable approach to urban 
redevelopment

‘Greening the Greyfields’ is an Commonwealth Government funded 
pilot project aimed at improving overall community outcomes for 
areas termed ‘greyfields’; outdated, failing or underused real estate 
assets or land. The project aims to promote the creation of 
collaborative redevelopment ‘precincts’ where landowners work 
together with Council to design better housing outcomes for their 
land. The pilot project consisted of extensive research and land 
analysis to determine locations within our municipality where 
‘Greening the Greyfields’ would provide development that has a 
positive community benefit transforming neighbourhoods into 
attractive, vibrant and healthy places to live. This included increased 
accessibility to open spaces, walkability and cycling options, diversity 
in housing options, and promotion of best practice in sustainability 
and environmental design. In 2018/19, a Community Advisory Group 
was established to provide feedback to the pilot program.

Our Achievements 2018/19
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We undertook a municipal wide review of Council’s 
neighbourhood character and heritage controls

Over the past twelve months, a review of neighbourhood character 
changes and a survey of potential buildings of heritage significance 
has been completed. A recommendations report was prepared and 
placed on public exhibition in May 2019. This report identified 
changes to the Maroondah Planning Scheme to reflect the findings 
of the Neighbourhood Character Study Review Residential Character 
Assessment and community feedback. Work has also commenced to 
assess potential heritage sites; places and objects that have 
significant social, cultural, historical, architectural, aesthetic, 
technological, or spiritual heritage value that warrant local level 
heritage protection. This project will continue in 2019/20, with a view 
to preparing future amendments to the Maroondah Planning 
Scheme.

We developed and commenced implementation of priority 
open space and public realm enhancement plans

Council commenced the development of open space enhancement 
plans for Eastfield Park, Dorset Recreation Reserve and Ainslie Park 
Reserve in accordance with actions identified in Council’s Open 
Space Strategy. Significant feedback from the community was 
received following an extensive consultation process regarding the 
proposed Eastfield Park Enhancement Plan. Five key elements were 
identified including improvements to bushland and vegetation areas; 
enhanced football and cricket facilities including a new multipurpose 
pavilion and improvements to existing facilities; improved light 
harness and horse and pony facilities; enhanced open spaces 
including updates to the existing playground and new boardwalk 
areas, picnic area, water play area and additional landscaping; and 
enhanced accessibility. A revised Concept Plan for Eastfield Park will 
be developed in 2019/20 for further consultation.

We continued the upgrade of drainage including flood 
mitigation works in Power Street catchment

For the last five years, Council has been progressively undertaking 
the Power Street Flood Mitigation project through a series of stages 
with the aim of reducing stormwater flooding within the Power 
Street and Knee Lane catchments in Croydon North. The final stage 
of the Power Street catchment drainage upgrade (Stage 6) was 
completed in June 2019, involving drainage upgrades in Aumann 
Court and Knee Lane.



20 21OUR ACHIEVEMENTS 2018/19 OUR ACHIEVEMENTS 2018/19

Enjoying the festivities at a Celebrate Maroondah event

An inclusive and diverse 
community

In the year 2040, Maroondah will be an inclusive community where social 
connections are strong across generations and diversity is embraced and 
celebrated.

Our highlights in 2018/19 

We endorsed our first Reconciliation Action Plan
Council’s first Reconciliation Action Plan (RAP) was endorsed by 
Council and Reconciliation Australia in April 2019. Council has a 
strong commitment to promote and work towards greater 
reconciliation in the City of Maroondah and has worked closely with 
a range of Aboriginal and Torres Strait Islander community members 
in the development of the Maroondah Innovate Reconciliation Action 
Plan 2018-2020. The Plan identifies practical actions and measures 
for building relationships, promoting a culture of respect and 
creating opportunities to celebrate traditional and contemporary 
Indigenous cultures. The Plan sits within the overall Maroondah 
Integrated Planning Framework which is underpinned by the shared 
long-term vision outlined in Maroondah 2040: Our future together. 
Council, together with its partners, is committed to making a 
meaningful and measurable contribution to reconciliation within 
Maroondah. All activities in the Plan will be undertaken in a positive 
and mutually beneficial and respectful manner.

 

Our Achievements 2018/19



20 21OUR ACHIEVEMENTS 2018/19 OUR ACHIEVEMENTS 2018/19

We implemented initiatives to work towards gender equality
Council endorsed a Gender Equity Policy in 2018 to ensure services 
are accessible and inclusive, allowing all Maroondah residents to 
enjoy the same opportunities regardless of their gender. In 2018/19, 
Council continued to participate in ‘Together for Equality and 
Respect’ regional initiatives, participated in the annual 16 Days of 
Activism campaign, and sought to embed gender equity principles 
across Council services, including early years and sporting clubs. The 
Gender Equity in Victorian Sport and Recreation Pilot Program 
secured Victorian Government funding to develop a framework that 
will use design principles for ensuring an inclusive and equitable 
process when designing sporting infrastructure, including female-
friendly facility design, gender equitable usage arrangements and 
training activities. Council was successful in receiving 
Commonwealth and Victorian Government grants for new female 
changing facilities at Griff Hunt Reserve, Cheong Park, Springfield 
Pavilion and Ainslie Park. Council has continued to advocate for 
funding of female change facilities at Proclamation Park.

We developed and commenced implementation of a new 
Disability Policy and Action Plan

Council adopted a new Disability Policy and Action Plan 2019-2021 in 
April 2019, replacing the previous four year plan (2014-2018). The 
Plan outlines Council’s commitment and strategic direction in 
supporting a more inclusive community for everyone who lives, 
works and plays in Maroondah. The Plan incorporates a range of 
initiatives, developed through community engagement, across the 
breadth of Council operations. The Plan focuses on social and 
economic inclusion including improved access to employment, 
education and volunteer opportunities; increased access to health, 
social and support services; enhanced infrastructure and transport 
ensuring greater participation in community life; and continued 
Council advocacy and leadership to facilitate accessibility for all 
members of the community.

We monitored the Federal National Disability Insurance Scheme 
and My Aged Care reform agenda and implemented transitional 
arrangements for relevant areas of Council service delivery

The National Disability Insurance Scheme (NDIS) is a new approach 
to providing support for people under the age of 65 with a 
permanent and significant disability to live an ordinary life. 
Maroondah has a dedicated NDIS Transition Coordinator whose role 
is to support all individuals in Maroondah while the scheme is being 
introduced. The Commonwealth Home Support Programme (My 
Aged Care) helps senior Australians access entry-level support 
services to live independently and safely at home. In-home services 
have commenced, and Council has worked with seniors’ groups to 
support them and share information during this transitional period. 
Council services will continue to be reviewed to identify service gaps 
and future service models during the 2019/20 transitional period.
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In the year 2040, Maroondah will be an effectively empowered community that is 
actively engaged in Council decision making through processes that ensure their 
voice is heard and considered. Council provides strong and responsive leadership, 
ensures transparent processes and works with the community to advocate and 
champion their needs.

Our highlights in 2018/19

We implemented a Domestic Animal Management Plan
Council has developed an action plan to prioritise animal 
management projects over the next three years. Research tells us 
that pets are considered members of the family and not ‘companion’ 
animals as in the past. The Domestic Animal Management Plan 
focuses on several areas including increasing the usability of the 
animal registration database, continuing our partnership with Animal 
Aid to address state wide animal abandonment issues, activities 
aimed at reducing the number of stray and lost animals being 
impounded, and increasing the number of animals being reunited 
with families. Over the past twelve months, Council has worked 
towards implementing legislative changes relating to the 
Infringement Act 2006 and Domestic Animal Act 1994 including an 
internal review of guidelines relating to infringement withdrawals.

 

 

Customer service at Aquahub

A well governed and 
empowered community

Our Achievements 2018/19
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We commenced consultations for the new Children & Families 
Strategy and Action Plan, and the new Youth Strategy Action 
Plan

Council has commenced consultations to inform strategies and 
action plans regarding how to raise the wellbeing of children, young 
people and families in Maroondah. The Youth Strategy is an existing 
Plan which outlines how Council will work to raise the wellbeing of 
young people (10-25), while the Children and Families Strategy will 
guide how Council works with children and families into the future. 
By seeking feedback from parents, carers, young people and children 
in Maroondah, we hope to build a strong evidence base to help us 
better meet the needs of Maroondah’s children, young people and 
families by providing them with information, services and initiatives 
based on this feedback. A significant amount of community input 
has been received for this consultation, including 4,491 survey 
responses from children, young people, parents/carers and school 
staff through the Maroondah Wellbeing Surveys.

We improved the community consultation portal, Your Say 
Maroondah

Council launched an improved community consultation online portal 
which enables residents to have their say on all Council 
consultations. As outlined in the Community Engagement Policy 
2015, Council is committed to engaging effectively with the 
community in a meaningful, accountable, responsive and equitable 
way. The online portal complements Council’s traditional methods of 
engagement, making it easier to share thoughts and ideas on 
projects that are most important to our community. Your Say 
Maroondah opens the way for genuine two-way engagement, 
enabling Council to hear the opinions of our community, to inform 
decisions that reflect a shared vision for our city’s future.

We continued to work on Innovation and Customer Service 
delivery models, including online services and additional 
payment options for customers

Council has undergone a digital services transformation that enables 
innovation and improved customer service delivery models including 
access to information, engagement and online payments. New 
technology in the customer contact centre has been installed 
enabling Council to trial live chat, short message service (SMS), email 
and outbound contact campaigns. This is aimed at enabling Council 
to better connect with our community with improved 
communication and accessibility functions across a range of 
channels. Council is working towards the implementation of new 
contact software for its telephone traffic both inbound and 
outbound. In 2019/20, Council will commence implementation of a 
new web payment platform that will enable contemporary and 
consistent customer experiences across all Council facilities.



To contact Council 

• phone 1300 88 22 33 or (03) 9298 4598
• visit our website at www.maroondah.vic.gov.au
• email maroondah@maroondah.vic.gov.au
• SMS us on 0480 020 200

Translating and Interpreter Service 
13 14 50

National Relay Service (NRS) 
13 36 77

MaroondahCityCouncil

maroondahcitycouncil

Maroondah City Council

@CityofMaroondah

CityofMaroondah


