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Community survey: 
Approx. 700 

Future forum: 
Approx. 90 

Staff forum: 
Approx. 170 

Summary of Results 
 
Maroondah City Council is working with the community to create a shared long-term vision, 
Maroondah 2040: Our Future Together. As part of the development of the new vision, an 
extensive program of community engagement is being conducted to ensure the community 
is able to influence and have a say on the strategic decisions that will shape the future of our 
City. Once completed, the vision will articulate the shared aspirations and goals of the 
community and Council looking ahead into 2040. 
 
The first phase of community consultation and engagement was conducted from June to 
August 2013. This involved hosting a community survey (completed online and via hard 
copy) as well as conducting stakeholder and staff forums. This report outlines the opinions, 
input, feedback and advice provided by the community and stakeholders, and provides an 
overview of what the community and stakeholders have told us to date about how they want 
Maroondah to grow and evolve. 
 
The number of participants involved in each stage of the research was: 

 

The nature of the consultation was qualitative meaning that responses were obtained by 
asking a series of open ended questions which were later coded for inclusion in this report.  
Key themes emerged throughout the consultation.  Themes that were consistent across 
each of the consultations included:  
 

Current Features 
The green space, open areas and 
beauty of the natural environment 
were key to the enjoyment of 
Maroondah. 
 
The area was said to combine the 
best of both worlds bringing 
together the sense of community 
and greenery typical of semi-rural 
areas with the convenience of local 
shopping and facilities. 
 
The local infrastructure was an 
important means of connecting 
Maroondah with Melbourne and 
acting as a gateway to the 
Dandenongs.  

Natural beauty Best of both worlds 

Sense of community Local Infrastructure 
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Enhancements 
 
The consultation revealed that the vision 
for Maroondah often centred on desired 
enhancements to the current 
environment, services and facilities 
rather than new elements or features. 
 
Those consulted wanted to see the 
attractiveness of the area enhanced and 
the area to be promoted for its natural 
beauty and sense of community.  They 
sought increased arts and cultural 
activities and entertainment and for a 
range of transport improvements within 
the municipality. 
 
 

Maroondah in 2040 
 

The first phase of the consultation 
process revealed that the vision for 
Maroondah involves the 
development of a vibrant cultural 
centre.  This includes social and 
recreational activities, development 
of arts and entertainment, increased 
retail and a café culture.  
 
There were a number of attitudinal 
changes that were sought including 
the acceptance of cultural diversity in 
the area and motivating the 
community to become more active.  
This related not only to social and 
recreational activity but also to 
community engagement with Council 
and involvement in local decision 
making. 
 
The community’s vision also included 
increased physical infrastructure to 
accommodate a growing population, 
employment opportunities and 

attracting new businesses to the area. 
 
Other themes that arose were the need for environmental sustainability and innovation in 
design.  Those consulted wanted the area to be attractive to people considering moving to 
Maroondah in the hope that this may increase the diversity of the local community. 
 
Ensuring infrastructure and services were in place to cater for population growth and for an 
ageing population were also of importance. 
 

Beautification & 
promotion  Safety and security 

Range of transport 
options Arts & cultural centre 

Innovation & 
sustainability Cafe culture 

Vibrant & active 
community 

Economy & 
employment  

Cultural diversity Community engagement 
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Overall, respondents demonstrated pride in Maroondah and sought a balance between 
development to ensure the area is attractive, modernised, maintained and the beautification 
of the existing environment.  
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Background 
 
The first phase of the Maroondah 2040 community engagement program focused on 
questions related to ‘where do we want to go? Looking ahead to the year 2040’. The 
consultation included a range of data collection methods and this report brings together the 
results of the research. 
 
Following is a description of the data collection methods applied by Council and undertaken 
from June to August 2013. 
 

  

Community Survey 
• Included an online survey, face to face surveys, and a newspaper survey 
• The data collection period ran from June to August 2013 
• The online survey was hosted on Council's website 
• Face to face surveys were distributed via hard copy  and in The Maroondah 

Leader newspaper 
• Hard copies were available at Council service centres, libraries, community 

houses and from staff at shopping centres and community venues 
• Five key questions were asked and some demographics were obtained  
• Data entry was conducted by Council 
• 640 responses were received in total 
• Data was coded by Market Solutions for inclusion in the report 

Future Forum 
• The Maroondah 2040 Future Forum was held on 26 June 2013 
• Around 90 participants attended 
• Key stakeholders were invited to attend the forum and included local 

service providers, community and business leaders, local business owners, 
community service providers and members of Council's management team 
• Invitations were sent by Council via post and email 
• Six key questions were asked during the forum 
• Data was collected using ZING 
• A graphic artist attended and illustrated the key discussion themes 

Staff Forums 
• 4 internal engagement staff forums were conducted by Council 
• Staff in each forum commented on five key areas 
• Forums were held on the 9, 10, 24 and 26 July 2013 
• Participants were invited from a range of service areas at different 

locations:       
 - Maroondah City Council Depot, approx 60 participants 
 - Maroondah City Council Ringwood Office, appox 50 participants
 - Maroondah City Council Croydon Office, approx 30 participants
 - Croydon Leisure and Aquatic Centre, approx 30 participants 
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Community Survey 
What are the common themes? 
 
The community was seeking development of retail and hospitality but not at the expense of 
the natural environment which they would like to see maintained.  The community take great 
pride in the natural beauty of the area and the fact that they have everything they need in a 
semi-rural setting.  It was clear that they do not want this closeness to the environment to be 
lost, rather, they wanted to see the area become more vibrant through increased 
recreational facilities and activities.   
 
Residents also hope to foster a community where people will feel safe and where 
inclusiveness is part of the culture. 
 
 
 
 

 
 
 
The community survey responses have been coded and are presented in table form 
throughout this section.  Results are split by age or gender dependent on where the greatest 
variations were evident. 
  

Natural beauty 

Best of both worlds 

Enjoy local shopping 

Sense of community 

Community & sporting facilities 

Walking tracks & bike paths 

Enhanced natural beauty 

Broader range of services/shops available 

A more vibrant & active community 

Plenty of entertainment options 

Sufficient housing, infrastructure & transport 

Greater cultural diversity 

Increased safety and security 

Maroondah in 2040  

Current Features 
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Discussion question 1 
What do you love about Maroondah?  
 
When asked what they love about Maroondah, over half of respondents mentioned the 
environment or the natural beauty of the area making this the key feature for the community.  
Other themes that emerged included the sense of community and that the area offers the 
best of both worlds, including a shopping precinct that was valued particularly by the female 
respondents.  However, respondents also valued recreational and sporting infrastructure, 
community services and social activities within Maroondah. 
 

 THEME  TOTAL  
n=626 

GENDER 
Male  
n=182 

Female 
n=392 

 %* %* %* 

Natural beauty/environment 56 59 56 

Shopping precinct 23 18 25 

Sense of community 17 17 17 

Location - Best of both worlds 16 15 17 

Community facilities 10 82 11 

Public transport 8 10 7 

Sporting facilities 7 9 6 

Walking trails & bike paths 7 5 8 

Road infrastructure 5 6 5 

Schools 5 4 5 

Events & activities 4 2 4 

Cafes and restaurants 3 1 4 

Health/medical services 3 2 4 

Safety/security 2 4 2 

Cleanliness 1 2 1 

Other  5 6 5 

Unsure 7 7 7 
*Percentages do not sum to 100 as multiple responses were possible. 
 
“The area we live in bounds the Yarra Valley so we have the best of both worlds.  

Five minutes one way and we're semi-rural and all the services of large 
suburban facilities are five minutes in the other direction.” 

 
“I love the sense of community, the greenness, parks, the facilities, library, gym, 

pool.” 
 

“It’s not the city!!!  Lovely/reasonably quiet area with not too much built up. 
Beautiful trees, great area for kids.  Close to the country.” 

 
“The treescape mainly, and its proximity and easy access to the Yarra Valley 

and the Dandenongs. With freeway networks in easy reach, the city is very 
accessible.”  
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Discussion question 2 
What would you like to change about Maroondah?  
 
One of the key improvements that the community would like to see in Maroondah was 
increased safety and security within the municipality.  Other areas identified for improvement 
included road and footpath infrastructure, public transport, shops and entertainment options. 
Beautification of the area also emerged as a key interest with the community mentioning 
maintenance of parks and recreational areas specifically, along with the removal of graffiti 
and developments to enhance the appearance of the area. 
 
In summary, the three key improvement areas suggested by the community were security 
and safety, public infrastructure and the development and beautification of the area. 
 

 THEME  TOTAL  
n=626 

AGE 
Under 

25 
N=65 

25 to 
34 

N=61  

35 to 
49 

N=146 

50 to 
59 

N=89 

60 to 
69 

N=106 

70 & 
over 
N=92 

  %* %* %* %* %* %* %* 
Increased safety/ security 17 20 18 23 21 14 5 

Appearance/ beautification 13 6 10 13 16 16 15 
More/ better public transport 11 6 16 12 12 12 8 

More/ better cafes, shops, entertainment 8 14 20 9 1 8 8 
Less high density housing 8 6 3 9 8 16 8 

More parks/better maintenance 8 14 10 10 8 6 4 
Less traffic 7 2 7 8 14 8 10 

More walkways/bike paths 5 3 5 7 7 6 4 
More family/ children’s facilities 4 2 10 4 3 5 3 
More activities for young people 4 12 2 6 0 4 1 

More parking 3 0 0 6 3 4 3 
Swimming pool 2 5 0 1 2 2 2 

Cheaper rates/houses 2 0 3 3 3 0 3 
Job opportunities 1 0 3 2 1 1 1 

Road improvements 1 2 0 1 1 2 1 
Improve sense of community 1 2 0 3 2 0 0 

More police enforcement 1 6 0 1 0 0 0 
Other 9 5 12 7 9 11 12 

*Percentages do not sum to 100 as multiple responses were possible. 
 

“Improve traffic congestion, stop sub-dividing every piece of spare land, 
improve pedestrian and bike paths. Maroondah Highway and Ringwood train 

station look disgusting, need major improvement.” 
 

“Move away from ugly/overscale shopping complexes to a more community 
orientated 'village' with green grocer, butcher etc. Its 'scummy/bogan' image 

e.g. Ringwood Station, dependence on cars, more opportunities & uptake of 
active transport.” 

 
“Less busy main roads - Maroondah Highway & Mount Dandenong Road, very 

busy, people don’t drive at speed limit. Better restaurant/quality of dining out, 
better schools.” 
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Discussion question 3 
Imagine life in Maroondah in the year 2040, what are the 
three words that describe our community?  
 
The vision for Maroondah in 2040 was for a safe and friendly community in a clean, green 
and vibrant area.  Residents sought a diverse and inclusive community with access to 
modern facilities and services to foster happy and healthy residents. 
 
The following word cloud shows the words used to describe the community’s vision for 
Maroondah in 2040.  The larger the font size of the words, the more these terms were 
mentioned by respondents. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
“Friendly, community spirit, the golden triangle where everyone wants to live.” 
 
“Kinder - people will be kinder and more polite. Generous - people will be more 

caring - they will need to care for the older generation. Brighter - more 
intelligent.” 

 
“Green energy, water, electricity, solar etc, recycling. Efficient from Council 

level down. Green spaces (for recreation in our higher density housing). 
Community facilities (pools, sports, library, health, community groups, support 

services, education etc to build quality lifestyle (not necessarily quantity) for 
all residents.” 

“Safe for people to live, work, play.  Aesthetically appealing - update & 
maintain public areas and station/Eastland.  Job opportunity - employment 

opportunities for all!!”  
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Discussion question 4 
What are two important issues that Maroondah will face in the 
future?  
 
The main issues that residents thought Maroondah would face in the future centred on 
population growth and its implications.  In particular, the need for more housing, services 
and infrastructure to meet the needs of a growing population were considered to be 
important issues. 
 
Other concerns were managing social and economic changes such as increased 
unemployment, homelessness and migration.  Again, safety and security were highlighted as 
key concerns for the community. 
 

 THEME  TOTAL  
n=626 

AGE 
Under 

25 
N=65 

25 to 
34 

N=61  

35 to 
49 

N=145 

50 to 
59 

N=89 

60 to 
69 

N=106 

70 & 
over 
N=92 

  %* %* %* %* %* %* %* 
Population growth/overcrowding 19 17 34 22 17 15 21 

Road congestion/ traffic 16 5 18 18 10 26 16 
Safety issues/ crime 15 26 20 18 12 11 5 

Environmental conservation/ 
sustainability/ maintaining green space 14 17 10 19 15 22 3 

High density housing 13 9 8 14 16 20 7 
Lack of public transport 13 3 8 15 16 13 17 

Aging population 9 0 10 13 14 10 7 
Need for health services 8 2 10 12 7 6 10 

Unemployment 8 6 7 6 14 8 7 
Housing availability/ affordability 6 6 10 3 14 5 5 

Demand for infrastructure/ facilities 6 2 8 7 8 6 9 
Need for schools 6 5 10 12 5 6 0 

Migration 4 2 3 3 5 3 5 
Lack of parking 3 3 3 3 2 3 5 

Need more youth activities 3 2 5 3 1 4 1 
Climate change 2 0 2 2 5 2 2 

Homelessness 2 0 2 4 0 2 1 
Other 11 8 8 12 11 12 13 

Don’t know 10 28 8 3 7 1 15 
*Percentages do not sum to 100 as multiple responses were possible. 
 

 “Increased transport, increased cars, increased people in the area.  We need to 
improve infrastructure to be able to cope with increased population, public 

transport, healthcare.” 
 

“2nd largest Karin community in Victoria - will they integrate and will they 
lower community standards because they unfortunately are at a disadvantage 

already for jobs, ESL, language barriers etc. and others could be looking to 
blame ethnic groups when things go 'bad', causing potential racial problems.” 

 

“Lack of forward thinkers, hospitals, schools, public transport, parking, water 
utilities etc. Lack of space.” 
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Discussion question 5 
What is your one big idea for the future of our community?  
 
For respondents, their big ideas for the future of the community were clearly linked to the 
areas where they saw issues arising.  The most common suggestion offered (particularly by 
younger residents) was that the environment needs to be conserved.  Amongst youth there 
was also a desire to see more entertainment provided in the local area particularly in terms 
of events and activities.  Older residents acknowledged the need to provide services for the 
elderly given the ageing population. 
 
Where development was encouraged, this tended to be for the purpose of making the area 
more active and vibrant and to improve the sense of community and safety in the area. 
 

 THEME  TOTAL  
n=626 

AGE 
Under 

25 
N=65 

25 to 
34 

N=61 

35 to 
49 

N=146 

50 to 
59 

N=89 

60 to 
69 

N=106 

70 & 
over 
N=92 

  %* %* %* %* %* %* %* 
Conserve environment/ more parklands 14 23 20 14 17 10 8 

Care for elderly/disadvantaged/youths 9 2 7 10 10 11 14 
More entertainment/events/activities  8 15 15 9 2 8 2 

Improved safety/ security 8 14 5 5 9 9 8 
Improved public transport 6 3 5 7 6 6 7 

Community education 5 6 3 6 5 3 4 
Develop local community centres 4 2 8 3 5 9 0 

Encourage community integration 4 9 5 2 3 9 2 
Community engagement in local issues 4 0 2 7 6 1 3 

Improved traffic management/roads 4 0 3 6 3 3 7 
Keep community small 4 2 2 7 2 5 3 

Become more family oriented 4 2 8 5 2 4 5 
Create local employment 3 3 3 1 8 3 0 

Beautification/appearance 2 3 5 1 0 4 1 
Less bureaucracy /council authority 2 3 0 1 2 5 3 

Improved sporting facilities 2 3 0 2 0 3 5 
Investment in the community sector 1 0 3 1 1 1 0 

Improve Small Business opportunities in area 1 2 0 1 2 1 0 
Other 11 12 10 12 15 9 10 

Don’t know 22 23 21 19 20 13 26 
*Percentages do not sum to 100 as multiple responses were possible. 
 
“To actively invest in and develop Maroondah's community sector, so that: 

 
• those who need help can access good quality support and assistance 

easily, quickly and affordably; 
 

• we can make sure Maroondah is a great place for children and young 
people to grow up in and for anyone to grow old in; and  
 

• our community as a whole can develop and strengthen as one in an area 
that is supportive, inclusive and caring.” 
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“Better education about environmental issues and nature in schools and also 
for adults.” 

 
“A safe, exciting and growing mini city, full of education, opportunities and 

work.  A mini Melbourne almost, where people don’t need to travel very far to 
find what they want.” 

 
“We have to find a way to grow our population and economy but still retain our 

community feel and avoid high rise housing.” 
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Future Forum 
What common themes were discussed? 
 
For community and business stakeholders, the key features that defined present day 
Maroondah were the abundance of open space and the natural beauty of the local area.  
Stakeholders wanted to see the natural environment sustained and redeveloped to enhance 
the area as the gateway to the Dandenongs and the Yarra Valley. 
 
Another of the key themes that arose was the need to broaden the existing sense of 
community spirit to include all residents and to break down any barriers to participation in 
local activities or events. 
 
While there was some satisfaction amongst stakeholders with the existing transport 
infrastructure and community facilities, many felt the area would be enhanced by building on 
the existing infrastructure and providing more retail and recreational facilities for the 
community to enjoy.   
 
Underpinning all of these themes was the desire for community to be consulted when 
Council sees a need for change.  Stakeholders felt that this increased involvement would 
make for a more active and engaged community. 
 
 
 

 
This report provides a summary of emerging themes from this forum.  A more detailed report 
from this event can be found at www.maroondah.vic.gov.au.  

Trees and greenery 

Open space and natural environment 

Transport infrastructure 

Community spirit and wellbeing 

Sport and recreational facilities 

Public services and facilities 

Local shopping 

Heightened sense of community 

Regional centre for arts and culture 

Increased education, employment & business 
opportunities 

Environmentally sustainable 

Increased transport options 

Improved social amenities 

More social activities/ entertainment 

More proactive & empowered governance 

Increased community involvement in decision making 

Maroondah in 2040  

Current Features 

http://www.maroondah.vic.gov.au/
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Conversations illustrated 
 
The Future Forum presentations and discussions were captured in graphic form by 
consultant and artist Jessamy Gee from Think In Colour. The illustrations are shown below 
and are available to download from the Maroondah 2040 website accessed via 
www.maroondah.vic.gov.au. 
 

 
 

 
 

http://www.maroondah.vic.gov.au/
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Discussion question 1 
What sets Maroondah apart from anywhere else? 
 
Responses from forum participants for this question have been grouped into 11 key themes: 
 

• Leafy, bush environment 
• Transport hub and traffic management issues 
• Cultural matters 
• Educational resources 
• Community connectivity 
• Infrastructure 
• Amenity 
• Local business 
• Position 
• Health and wellbeing 
• Social issues 

Discussion question 2  
What is something you have seen, or an experience you 
have enjoyed, elsewhere that you would like to introduce 
into a future Maroondah? 
 
Responses from forum participants for this question have been grouped into 14 key themes: 
 

• Attitude change 
• Communal assets 
• Community building initiatives 
• Cultural endeavours 
• Economic drivers 
• Energy conservation 
• Environmental issues 
• Health and wellbeing 
• Infrastructure  
• Personal safety  
• Public spaces 
• Recreational facilities 
• Social amenities 
• Traffic management 

 
 

 
 
 

Participants at the Maroondah 2040 Future Forum  
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Discussion question 3  
It’s now 2040. What has taken place to achieve the 
reputation as Melbourne’s most livable municipality and as 
an inclusive, vibrant, healthy and strong community? 
 
Responses from forum participants for this question have been grouped into 14 key themes: 
 

• Aspirations 
• Community building processes 
• Connectivity 
• Education and knowledge 
• Arts and culture 
• Enterprise 
• Environmental focus 
• Governance and leadership 
• Health and wellbeing 
• Infrastructure 
• Innovation 
• Localisation 
• Managed transport options 
• Personal safety 

 

Discussion question 4a  
It’s 2040. A surge of young enterprising, ambitious and 
community minded people have moved into the area, to 
live and work over the last decade.  What are some of the 
qualities, facilities and opportunities we have added to 
achieve this result? 
 
Responses from forum participants for this question have been grouped into 9 key themes: 
 

• Attitudinal changes 
• Community engagement 
• Economic drivers 
• Education 
• Good governance 
• Infrastructure 
• Personal safety 
• Social amenities 
• Better transport 

    
    Participants at the Maroondah 2040 Future Forum 
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Discussion question 4b  
It’s 2040. A surge of young enterprising, ambitious and 
community minded people have moved into the area, to 
live and work over the last decade.  What are the aspects, 
elements we have abandoned or eliminated to achieve this 
result? 
 
Responses from forum participants for this question have been grouped into 11 key themes: 
 

• Attitude change 
• Economic factors 
• Educational restraints 
• Environmental issues 
• Governance practices 
• Public health issues 
• Personal safety 
• Social amenities 
• Social issues 
• Managing streetscapes 
• Traffic problems 

 

Discussion question 5  
How can we start to build a better future for the Maroondah 
community today – as organisations or as individuals?  
 
Responses from forum participants for this question can be grouped into 12 key themes: 
 

• Community leadership and involvement  
• Social inclusion 
• Health and wellbeing 
• Education and employment 
• Community connection 
• Leisure and culture 
• Infrastructure and urban design 
• Governance 
• Sustainable environment 
• Transport 
• Community safety 
• Innovation 

 
Graphic artist at the Future Forum – Jessamy Gee, Thinking Colour  
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Discussion question 6  
It’s 2040. Describe a product, service or technology that 
did not exist in 2013 that has put Maroondah on the map 
globally. 
 
Responses from forum participants for this question have been grouped into 12 key themes: 
 

• Technology and knowledge 
• Leisure and recreation 
• Local produce 
• Commerce 
• Community involvement  
• Education and employment 
• Transport 
• Sustainable industry 
• Health and wellbeing 
• Arts 
• Community inclusion and diversity 
• Urban design 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

A graphic depiction of the workshop discussions – Jessamy Gee, Thinking Colour 
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Council Employee Forums  
What common themes were discussed? 
 
Four Council employee forums were held during July 2013. When asked about Maroondah’s 
unique features, the green space and proximity to urban services and facilities were 
highlighted as key features of the municipality.  Employees indicated that Maroondah brings 
together the “best of both worlds” with ease of access to the Yarra Valley and the 
Dandenongs as well as offering local shops and services along with close proximity to 
Melbourne Central Business District. 
 
Maroondah was identified as a corridor, a transport hub and as being well connected 
internally via roads, rail and walking tracks.  The sporting culture and facilities were 
considered a key feature and these were said to add to the sense of community felt across 
the municipality. 
 
 

 
 
The vision for Maroondah in 2040 was not considered a far stretch from current day 
Maroondah, it was felt that the vision could be achieved by strengthening current features of 
the municipality and encouraging development.  This included beautification of the area, 
development of internal infrastructure to increase ease of access and perceptions of safety, 
and development of an entertainment and activity precinct to improve the overall health and 
wellbeing of residents. While there was said to be some diversity within the community, 
Council employees wanted to see Maroondah’s diversity being first welcomed and then 
internalised.  Employees wanted the community to take pride in the area and to act as 
advocates alongside the features that attract people to the area. 

Natural environment 

City meets country 

Best of both worlds 

Central hub 

Transport network/ Eastlink 

Sense of community 

Shopping & recreational facilities 

Increased retail & dining options 

Establishment of a entertainment precinct 

Extention of the events program 

Increased cultural diversity 

Community services & facilities 

More Inner-municipality transport options 

Beautification of area 

Improved safety 

Current Features 

Maroondah in 2040  
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Discussion question 1 
What makes Maroondah unique compared to other areas?  
 
Employees described Maroondah as a central hub that brings together the best of both 
worlds with access to urban services in a semi-rural setting.  The natural beauty of the area, 
landscape and green open spaces were key features of the area which differentiated it from 
inner Melbourne municipalities.  Employees also indicated that they valued the transport 
network, particularly the connectivity provided by Eastlink and the strong sense of 
community that was particularly evident in local sporting clubs and recreational facilities. 

 
 
 

Environment 

 
•Lots of greenery/ parks (attractive looking) 
•Landscape 
•Green wedge, nice parks 
•Open spaces, range of recreational facilites 
•Trees/ leafy 
•Fresh air 
•The Wicklaw Hills and Loughnan and Warranwood Ridges 
•The treed suburban environment, meandering roads 
•Natural environment 
•Significant vegetation areas/ green areas 
•Parks and walking tracks 
•Biodiversity 
•Kilsyth South spider orchid 
•Unique bushland reserves 

 

Location  
 

•Close to the hills, Yarra Valley, Dandenongs, city and beach 
•Blend of suburb and country 
•Semi-rural feel 
•Central hub, location 
•Environmentally diverse - shopping, urban, natural environment 
•Greenest/ hilly suburban area within the city area 
•Small size and open spaces 
•Urban area in a bush setting 

 

Infrastructure 
 

•Transport hub & connectivity 
•Wider streets 
•Accessibility, Eastlink, public transport 
•Major transport hub, rail and freeway 
•Eastlink access to the city and beach 
•Easy to get around - lots of transport 
•Well linked with walking tracks 
•Corridor for other council areas to the city 
•We connect the inner and the outer suburbs 
•Railway stations & road networks 
•Ringwood - opportunities, redevelopment, design, transit 
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Facilities 

 
•Range of facilities 
•Diverse shopping 
•Variety of shopping areas 
•Eastland 
•Good mix of public and private schools 
•Disability Plan - Eastland, hoist in toilets 
•Strip shops 
•Karralyka theatre and function centre 
•Great parks and leisure facilities 
•Outdoor recreation areas 

 

Community 

 
•Nice community 
•Lots of strong community based sporting organisations 
•Mix of socio-economic diversity 
•Close knitted 
•People stay in the area, generational 
•Cultural diversity - refugee population and other cultures 

 

Sporting Facilities 

 
•3 golf courses, 3 swimming pools & heaps of sporting grounds 
•Strong community based sporting organisations 
•High standard of sporting facilities 
•Good sporting facilities & ovals 
•Sporting clubs 

 

Development 

 
•Mix of old and new properties 
•Affordable, bigger blocks 
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Discussion question 2 
What ideas would you like to pinch from other places and 
bring into Maroondah in the future? 
 
Employees were keen to see Maroondah increase the activity and vibrancy of the area 
through development of shopping precincts, diversity of shops and development of a café 
and restaurant culture.  Employees felt that the development of local infrastructure and 
community services would strengthen the community culture of the area.  They also saw 
room to improve the ease of travel within the municipality through increased transport 
options and infrastructure.   
 

 

Retail Development 
 

•Better management of strip shopping 
•More variety of cafes and footpaths 
•High end shops 
•Bigger retail outlets 
•Hot spacing for small and medium enterprise/businesses 
•Local strip shops - neighbourhood feel 
•Eclectic mix of retail 
•Lanes and alleyways with funky shops and restaurants 
•Vibrancy of shopping/restaurant areas at night (visible, not indoors).  E.g. Fairfield, Templestowe, Fitzroy 
•Incubator hub (e.g. for start up businesses) 

 

Entertainment Precincts/ Facilities 
 

•Cultural centre - nightlife, restaurants, entertainment, live music (ie. Like Southbank, St Kilda markets) 
•Better café environment 
•Cafes, restaurants to congregate, especially at night time 
•Main streets need to attract people to spend time there/ more welcoming 
•Suburban pockets, cafes, etc. 
•Social meeting place - café hub 
•Restaurant precincts (i.e. Knox Ozone) 
•More street activity. e.g close off Croydon Main St with grass every Sunday morning like Yarraville does or combining with 

farmers market 
•Unique social areas - diversity, culture, open spaces, parks, nightlife 

 

Development 
 

•Appropriate urban design form 
•Tourist attractions (landmarks) 
•Showcasing sustainability in public buildings 
•Lygon St; Maling Rd, Canterbury; Carrington St, Bothwell 
•Town Square, open space, e.g. Greville St, Prahran; Croydon and Ringwood 
•Town centre, focal/meeting point, art gallery, regional tours 
•Attracting touring programs, making it affordable 
•Arts and entertainment development for all ages 
•Adventure parks for families 
•Development of higher education space 
•Redevelop Ringwood Lake to compare with Lilydale Lake 
•A great sporting hub that attracts people to the area - Croydon & Town Park perfect areas 
•"Neighbourhood feel", streetscape impact, open space conections with residential. E.g. North Balwyn, Camberwell 
•Vibrant community spaces (outdoors) for meeting, mingling, walking, etc. 
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Infrastructure & Transport 
 

•Good public transport system 
•Interlink of public transport 
•Would like to see road infrastructure improved (e.g Lincoln Road and Maroondah Hwy) 
•More bus routes 
•Buses link (Maroondah Hospital) 
•Free shuttle bus 
•Bike and bus lanes/ More linking bike tracks 
•Better bike/ walking trails that feel safe 
•More footpaths 
•Better lighting off streets and car parks 
•Traffic island median strips need improving - not lit up enough at night 
•Facilities for electric cars 
•Car share/ hire/ park and ride 
•Access to Tullamarine Airport 
•Accessibility - coastal, disability, location, able to access services, transport 

 

Community Services 
 

•Active neighbourhoods 
•Feedback from community for station safety 
•Multicultural services 
•Better drug control 
•Youth hub for youth services 
•Development of service precinct (health, education, commercial, markets) 
•Development of medical services at Maroondah and Ringwood Private Hospitals 
•Well resourced/coordinated community service system (community awareness, accessibility, quality services) 

 

Community Facilities 
 

•Large sporting venue 
•Indoor activity centres (soccer, hockey) 
•Recreation area 
•Upgrade of playgrounds/ Interactive playgrounds 
•Kids playing in streets 
•Kids arts festival (Banyule) 
•Arts and entertainment 
•Exercise stations in parks 

 

Environment & Sustainability 
 

•Channelling rain water harvest - not into drains - use for ovals, parks etc 
•Use storm water to feed urban trees just like City of Melbourne 
•Showcasing sustainability in public buildings 
•CERES environmental garden, Brunswick 
•Darebin - Very environmentally conscious but also feels very community connected 

 

Marketing & Promotion 
 

•Better marketing of what's great at Maroondah 
•Promoting arts and theature hub 
•Strategic investment attraction 
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Discussion question 3 
If we wanted Maroondah to be the best place to live in 
Melbourne by 2040, what needs to change? 
 
For Maroondah to be the best place to live by 2040, employees felt the area needed to be 
made more attractive through maintenance, upgrades and improved perceptions of safety.   
They felt there was a need to increase community services, activities and events to cater for 
the needs of the community.  Development in the area was sought to improve road 
infrastructure, parking and to encourage retail and dining businesses to establish themselves 
in the area. 

 

Beautification 

 
•Protect, manage and increase our green open spaces 
•Beautification of tourist attractions 
•Zero tolerance for graffiti 
•Clean up certain areas/ facelift is needed 
•Karralyka refurbished 
•Minimise sub division/ high density to protect green areas and open spaces 
•New ideas in urban design 
•Unsightly nightclub area on Maroondah Highway 
•Cleaner public facilities (e.g. public toilets) 
•Better green waste depot 
•Promote/ develop attraction 
•No low cost housing/flats 
•More reserves, less housing and subdivisions 
•More environmentally friendly, higher quality/ newer facilities and buildings 

 

Infrastructure 
 

•Improve infrastructure and traffic management 
•Better/ accessible/ more convenient public transport 
•Transport, train stations, bus route 
•Station upgrades 
•Improve access to facilities and public transport 
•Efficient and effective public transport system 
•Reduce Maroondah Highway traffic congestion 
•Infrastructure needs to increase for Croydon and Ringwood 
•Renewed infrastructure - update/modernise 
•Adequate parking for residential and commercial growth 
•More parking at leisure centres/hospitals 
•Connected bicycle network 
•Less parking of cars on narrow roads 

 

Activities & Entertainment 
 

•Tourist attractions - people pass by to go to the Yarra Valley 
•Quicker redevelopment of Croydon/ Ringwood retail area 
•Vibrant commercial centres, fill the shops 
•Smaller "village" shopping 
•Improve activity centres ie. Ringwood and Croydon 
•Quality restaurants - alfresco dining (e.g. St Kilda) 
•Better food 
•More social and cultural events and activities 
•Yearly festival to increase visitors to Maroondah 
•Foster and nurture niche markets 
•Larger theatres  
•Increased arts dollars 
•Develop a sporting hub around new pool site 
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Community Services 
 

•Increase health and wellbeing 
•Increase mental health services 
•Facilities for young families 
•Easier access to service for people of all ages 
•Well designed programs in the community 
•More free activities for youth and the elderly 
•Community infrastructure - community organisations sharing facilities 
•Improve youth services (e.g. social activities and facilities) 
•More help for the pensioners 

 

Safety 
 

•Community needs to work together to improve perceptions of safety 
•Improved safety and perception of safety 
•Safety around train stations and buses 
•Improve safety at shopping centres 
•Safe night life for a variety of different ages 
•Improved security around Ringwood 
•Walkable neighbourhoods 
•Make certain areas safe (e.g. train stations, Arndale  shops, Croydon main street, Maroondah Highway) 
•Increased police presence 

 

Social Change 
 

•Sense of community 
•Embrace cultural diversity 
•Change attitudes to culture, age, social issues, health, minority groups, employment, business, discrimination/diolence 
•Better/ increased knowledge of public environmental health and how it impacts the community 
•Get rid of pharmacies that cater for addictions, the pawn brokers 

 

Promotion 
 

•Improve the "rough" reputation of Croydon 
•Celebrate who we are and the positives 
•Better visitor accommodation within Maroondah to attract visotirs to stay within Maroondah and enjoy the sites and facilities 

we have to offer 
 

Economic Development 
 

•Further employment opportunities 
•Investment in infrastructure and business 

 

Inclusiveness 
 

•Involving our community - share in decision making 
•"Participative democracy" - where our community is involved in decisions (e.g. who gets community grants) 
•Increased pace for developments so community stays excited and involved 
•We all need to work together towards the same goal 

 

Other 
 

•Lower rates 
•High speed broadband 
•Affordable housing 
•Solar panels on every roof 
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Discussion question 4 
What would you like Maroondah to be world-famous for in 
the future? 
 
One of the key visions of employees for Maroondah in the future was that the area be 
attractive and welcoming.  They hoped this would be achieved through use of the natural 
environment, safety and inclusiveness of the culture.  Employees also hoped that people 
would be drawn to the area through development of community facilities, large and varied 
sporting facilities, arts and cultural events and innovation in urban design. 

 
 

Community Services 
 

•A well linked, high quality community service system 
•Vulnerable people are well looked after 
•Easy access to support, help & information 
•Interactive library 
•Learning & cultural centre 
•Excellence in community services 
•Diverse & flexible services 
•Community awareness of health services 
•Library at Ringwood 
•Tip top play grounds 

 

Sport & Recreation 
 

•Sports and recreation facilities 
•AFL team/ training centre 
•Active residents 
•Swimming/ diving facility 
•2042 Commonwealth Games 
•A really cool sports hub 
•Sports fields: hockey, soccer, tennis, indoor sports 
•Sports doctors, physios, other related businesses 
•Tip top sports ovals 

 

Livability 
 

•Leaders in asset management 
•A destination 
•Welcoming city 
•Nice place to live and work 
•A place to be proud of 
•Peace and harmony 
•Zero crime rate 
•Community pride 
•Accessible and safe for young children 

 

Environment 
 

•Tree canopy 
•Bio diversity 
•Creative use of resources (recycling) 
•Sustainable city 
•Clean & green 
•Parks and open spaces 
•Lake views 
•Bushland reserves 
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Arts & Events 
 

•Arts 
•Theatre 
•Community event 
•Community involvement in the afts 
•Link to school arts programs 
•World class function centre and theatre 
•Amazing events programme 
•Art installations linked to café cuture 

 

Culture 
 

•Embrace all cultures and be harmonious 
•A relaxed atmosphere 
•Urban diversity 
•Inclusive of all cultures 
•Inclusiveness, community connectedness 
•All children have a voice 
•Open, non discriminative community 

 

Design & Innovation 
 

•Design excellence  
•Built form/ program & services 
•High tech 
•Innovation 
•Urban design 
•More open plan development 

 

Development 
 

•Biggest fibre optic factory in the world 
•Good shopping centre 
•Sustainable communal space 
•Ringwood town centre  
•Restaurants and cafes 

 

Council 
 

•At the forefront of issues  (ie. public health, unemployment, youth issues, aged issues, economic development, infrastructure) 
•Forward thinkers/ planners 
•A Council of change 
•Proactive response to community needs 

 

Infrastructure 
 

•Accessible 
•Roads 
•Standard of civic assets 
•Transport - community facilities 
•Access for all people - elderly and disabiled 

 

Education/ Employment 
 

•Tertiary education 
•A job for everyone 
•Central hub for small business 
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What happens next? 
 
All information from this phase of community engagement will help to shape a shared vision 
for Maroondah’s future.  
 
The second phase of the community engagement process begins in September 2013 to look 
in more detail at the community’s desired future outcomes and identify some priorities and 
goals for Council and community to work towards.  Some features of this second phase 
include a children’s artwork program, conversations on film, youth focus groups, an imagine 
Maroondah Community Day and a Council Stakeholder Forum. 
 
 
Thank you for sharing your vision 
 
Thank you to everyone who has taken part in the first phase of community engagement and 
shared their vision for the future of Maroondah. Your creative and insightful ideas and 
detailed knowledge of the local area are invaluable to the development of the Maroondah 
2040 Community Vision. 
 
 
My Say Maroondah 
 
Visit the My Say Maroondah website to stay informed on 
Maroondah 2040 and continue to have your say on 
Maroondah’s future. 
 
During the community visioning process, this website will 
be updated to include community surveys, discussion 
forums, videos and background information about the 
project.  
 
As the consultation progresses, Council will report on the 
outcomes of community discussions through this website. 
 
Please access My Say Maroondah via 
www.maroondah.vic.gov.au  
 

 

 
Stay informed 
 
For more information on Maroondah 2040 and to stay informed on upcoming opportunities to 
have your say: 
 

Visit:  www.maroondah.vic.gov.au 
Call:  1300 88 22 33 
Email:  2040@maroondah.vic.gov.au 
 

Let’s continue the conversation to share, discuss and shape our future 
together. 
 
  

http://www.maroondah.vic.gov.au/
mailto:2040@maroondah.vic.gov.au
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Maroondah City Council  
 
City Offices Service Centre 
Braeside Avenue, Ringwood 
 
Eastland Service Centre 
Level 2, Eastland Shopping Centre, Ringwood 
 
Croydon Service Centre 
Civic Square, Croydon 
 
Translating and Interpreting Service (TIS): 131 450 
 
National Relay Service (NRS): 133 677 
 
1300 88 22 33 or 9298 4598 
 
www.maroondah.vic.gov.au 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                       

http://www.maroondah.vic.gov.au/

	Summary of Results
	Current Features
	Enhancements
	Maroondah in 2040
	Background

	Community Survey
	What are the common themes?

	Discussion question 1
	What do you love about Maroondah?

	Discussion question 2
	What would you like to change about Maroondah?

	Discussion question 3
	Imagine life in Maroondah in the year 2040, what are the three words that describe our community?

	Discussion question 4
	What are two important issues that Maroondah will face in the future?

	Discussion question 5
	What is your one big idea for the future of our community?

	Future Forum
	What common themes were discussed?
	Conversations illustrated

	Discussion question 1
	What sets Maroondah apart from anywhere else?

	Discussion question 2
	What is something you have seen, or an experience you have enjoyed, elsewhere that you would like to introduce into a future Maroondah?

	Discussion question 3
	It’s now 2040. What has taken place to achieve the reputation as Melbourne’s most livable municipality and as an inclusive, vibrant, healthy and strong community?

	Discussion question 4a
	It’s 2040. A surge of young enterprising, ambitious and community minded people have moved into the area, to live and work over the last decade.  What are some of the qualities, facilities and opportunities we have added to achieve this result?

	Discussion question 4b
	It’s 2040. A surge of young enterprising, ambitious and community minded people have moved into the area, to live and work over the last decade.  What are the aspects, elements we have abandoned or eliminated to achieve this result?

	Discussion question 5
	How can we start to build a better future for the Maroondah community today – as organisations or as individuals?

	Discussion question 6
	It’s 2040. Describe a product, service or technology that did not exist in 2013 that has put Maroondah on the map globally.

	Council Employee Forums
	What common themes were discussed?

	Discussion question 1
	What makes Maroondah unique compared to other areas?

	Discussion question 2
	What ideas would you like to pinch from other places and bring into Maroondah in the future?

	Discussion question 3
	If we wanted Maroondah to be the best place to live in Melbourne by 2040, what needs to change?

	Discussion question 4
	What would you like Maroondah to be world-famous for in the future?

	What happens next?

