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Maroondah 2040

We are very pleased to present the 
Maroondah 2040 Community Vision. 

The Vision provides a blueprint for the future  
of Maroondah that reflects the aspirations and  
hopes of our community.

Over the past 18 months Council has invested  
a lot of time talking to our community about the  
future of Maroondah. Thousands of community 
members of all ages, interests and backgrounds  
have had the chance to provide ideas. 

A huge number of suggestions were generated on  
what our community loves about Maroondah and 
what they want to see improved. By understanding 
the shared hopes and dreams of our community,  
our task was to put these aspirations into words that 
describe the long term future direction for Maroondah.

Our community want Maroondah to be a place  
that is: safe, healthy, active, prosperous, learning, 
vibrant, culturally rich, clean, green, sustainable, 
accessible, connected, attractive, thriving, well built, 
inclusive, diverse, well governed and empowered. 
These future outcomes form the basis of our 
Maroondah 2040 Community Vision.

To achieve this shared community vision, we 
encourage all local businesses, service providers, 
schools, community groups and individuals to  
partner together with Council to help shape 
Maroondah’s future. 

We urge anyone who lives, works or plays in 
Maroondah to embrace this community vision  
and take a proactive role in its implementation,  
for the benefit of current and future generations.

On behalf of Council we thank all participants  
for your inspired and passionate involvement  
in developing our shared vision. 

We look forward to working with all members  
of the Maroondah community as we create our  
future together.

Councillors, Maroondah City Council, June 2014

(L–R) Cr Nora Lamont, Cr Samantha Marks, Cr Ann Fraser, Cr Liam Fitzgerald, Cr Les Willmott, Cr Rob Steane,  
Cr Tony Dib, Cr Christina Gleeson and Cr Natalie Thomas
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Our community vision

The Maroondah 2040 Community Vision captures 
the aspirations, desires, dreams, and priorities of the 
community looking ahead to the year 2040 and beyond. 

This long term vision provides a ‘roadmap’ for the 
community, Council and other levels of government 
to partner together and create a future that enhances 
Maroondah as a great place to live, work, play and visit. 

In 2040, Maroondah will  
be a vibrant and diverse  
city with a healthy and active 
community, living in green  
leafy neighbourhoods which  
are connected to thriving and 
accessible activity centres 
contributing to a prosperous 
economy within a safe, inclusive  
and sustainable environment.
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Our vision for the future

Maroondah 2040

From the community vision engagement 
process, a number of preferred future 
outcomes have been identified as 
community priorities looking ahead  
to the year 2040 and beyond.

Safe, healthy  
and active

Vibrant and 
culturally rich

Clean, green  
and sustainable

Accessible  
and connected

Attractive, thriving  
and well built

Inclusive  
and diverse

Well governed  
and empowered

Prosperous  
and learning
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In 2040, Maroondah will be a vibrant and diverse city with a healthy and  
active community, living in green leafy neighbourhoods which are connected  
to thriving and accessible activity centres contributing to a prosperous 
economy within a safe, inclusive and sustainable environment.

These future outcomes will drive our shared vision:

Accessible and connected

Well governed and empowered

Attractive, thriving and well built

Maroondah is a safe, healthy and active community 
with local opportunities provided for people of 
all ages and abilities to have high levels of social, 
emotional and physical wellbeing. 

Maroondah is a creative cosmopolitan community 
recognised for its celebration and promotion of arts 
and culture. There are a broad range of engaging 
entertainment options, diverse cultural activities 
and the creation and display of traditional and 
contemporary forms of art.

Maroondah is an accessible community for all 
ages and abilities with walkable neighbourhoods, 
effective on and off-road transport networks, and 
access to a range of sustainable transport options.

Maroondah is an inclusive community where  
social connections are strong across generations  
and diversity is embraced and celebrated.

Maroondah is a thriving centre of economic  
activity and opportunity within the eastern  
region where the sustainability and growth  
of local businesses is supported. All community 
members, groups, education providers and  
local businesses have access to a wide range  
of quality learning resources and facilities.

Maroondah is a green leafy community with  
high levels of waste diversion and sustainable  
approaches to infrastructure development,  
urban design and management of natural  
resources. Our community is resilient and  
has the knowledge, capacity and resources  
to make sustainable lifestyle choices.

Maroondah is an attractive community with 
high quality residential and commercial areas 
incorporating infrastructure that meets the needs 
and aspirations of all ages and abilities. A diverse 
range of housing options are available and thriving 
activity centres provide a broad range of facilities 
and services to meet community needs.

Maroondah is an empowered community that  
is actively engaged in Council decision making 
through processes that consider the needs and 
aspirations of all ages and population groups. 
Council provides strong and responsive leadership, 
ensures transparency, while working with the 
community to advocate for and ‘champion’  
local needs.

Clean, green and sustainable

Prosperous and learning

Safe, healthy and active

Inclusive and diverseVibrant and culturally rich
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Our location
The City sits at the foothills of the Dandenong 
Ranges and on the doorstep of the Yarra Valley  
wine and produce region.

The first settlers to the area were the Wurundjeri 
people of the Kulin nation approximately 40,000 
years ago. European settlement commenced in the 
1830’s with the land used for farming and orchards. 
In recent years, Maroondah has developed into a 
thriving regional centre and a great place to live, 
work, play and visit.

Maroondah has the strategic advantage of being 
located at the north-eastern junction of the Eastern 
Freeway–EastLink corridor. There are two train lines 
and a large number of bus routes linking the City 
with other regions.

The City of Maroondah covers a land area of  
61.4 square kilometres in Melbourne’s outer east,  
22 kilometres from the central business district.

The City of Maroondah includes the suburbs 
of Bayswater North, Croydon, Croydon Hills, 
Croydon North, Croydon South, Heathmont, 
Kilsyth South, Ringwood, Ringwood East, 
Ringwood North and Warranwood.

Maroondah today

Our community
The area is a substantially developed municipality, 
with an estimated population of 109,575 residents 
and a similar age structure to the State’s average. 
There is a diverse mix of living styles from large 
acreage to apartment style residential development. 

Cultural diversity is increasing with the highest numbers 
of recent overseas immigrants arriving from Burma, 
China, Malaysia, India, Thailand and Iran.

There is a strong sense of community participation 
within Maroondah embodied by a large number of 
committed volunteers.

Our economy
Over 9,000 businesses operate within the City 
providing employment for almost 37,000 people.  
The largest industry employers are the manufacturing, 
retail trade and health care sectors. 

The Bayswater North Employment Precinct is 
a regional economic hub where many national 
and international firms have established their 
headquarters. Maroondah also has major retail 
centres in Croydon and Ringwood, and a further  
21 neighbourhood shopping centres throughout  
the municipality.

Our City is well positioned to take 
advantage of Victoria’s future growth. 
Ringwood is one of just six Metropolitan 
Activity Centres across Melbourne. 
Croydon is also a key activity centre 
with concentrated retail opportunities.

Maroondah 2040
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Our environment
Maroondah is well known for its leafy streets,  
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What do you love about Maroondah? 
What would you like to change? 

These were the key questions that we asked the community during  
2013 and 2014 as we sought to develop a community vision for the  
future of Maroondah. 

Creating a community vision 

Where are 
we now?

Where do we 
want to go?

How do we 
get there?

Let’s make 
it happen ...

Are we making 
progress?

1 2 3 4 5
Stage Stage Stage Stage Stage

Stage 1  
Where are we now?
In March 2013, we commenced work on understanding 
where we are now as a community and what are the 
factors that will influence our future. 

To support this work, SGS Economics and Planning 
was commissioned to prepare a research report  
that focused on the themes of place, people, 
economy, environment and governance. 

Stage 2  
Where do we want to go?
Community engagement on the Maroondah 2040 
Community Vision was launched at a Future Forum 
in July 2013 attended by more than 90 community 
and business leaders. Prominent Futurist Peter 
Ellyard led a facilitated discussion, using interactive 
technology, on creating a preferred future  
for Maroondah. 

During this stage, an engagement team undertook 
consultation with a survey and video camera at local 
shopping centres, community centres, and libraries. 
The questions focussed on what local people loved  
and what they wanted to change about Maroondah. 

Other activities included discussions with local 
community networks and advisory groups, an  
‘I love Maroondah’ comments wall and workshops 
with Council employees.

Maroondah 2040
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Stage 3  
How do we get there?
This stage considered in detail the key themes  
arising from community input during stages one  
and two. 

It involved an ‘Imagine Maroondah’ Community  
Day at Maroondah Federation Estate in October 
2013. The event included children’s engagement 
activities, community focus groups, performances 
from local primary schools and an expo on different 
Council services. 

Children took part in an art program run in conjunction 
with local kindergartens, school holiday programs 
and scout groups to identify the themes they value 
within their community or neighbourhood. 

Two stakeholder workshops were held with community 
and business leaders in November 2013 and February 
2014 to discuss the draft community vision and seek 
further input on preferred outcomes, key directions 
and example priority actions. Participants shared 
their thoughts on strengthening the vision and how 
Council, community groups, businesses, schools and 
individuals could collaborate to achieve it. 

This engagement stage also involved focus groups 
with local young people at four secondary schools,  
online discussion forums, and further meetings  
with community networks and advisory groups.  
A second round of Council employee workshops  
and a Leadership Forum with Council managers  
and team leaders were also held. 

The result of this process is a shared vision that 
captures the collective aspirations and priorities  
of the Maroondah community.

Stage 4  
Let’s make it happen ...
This stage involves working towards the preferred 
outcomes and key directions outlined in the 
Maroondah 2040 Community Vision. Success  
will depend on the actions of local businesses, 
service providers, schools, community groups, 
individuals as well as Council.

Stage 5  
Are we making progress?
Developing a shared community vision is only 
the start of the journey. As we work towards the 
preferred outcomes and key directions outlined, 
we will continually monitor and report on progress 
to ensure that we can celebrate what has been 
achieved and recognise what is still to be done.
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Maroondah 2040

What our community said ...

I like going to the park after Kinder  
it has lots of bush to explore.

Thousands of community members 
have had their say on the future of 
Maroondah through the community 
vision engagement process. 

“I love Maroondah because of 
the accessible parks and trails, 
natural environment and great 
sporting facilities. It is a very 
family friendly area.”
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I love the park I ride my bike at.  
We can watch the ducks swimming  
under the bridge with their babies. 

“We must 
be more 

sustainable 
– more local 

street markets, 
pedestrian and 

cycle equality 
with the car, 
community 

gardens.”
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Maroondah 2040

A big park. 

“I love Maroondah 
because it’s a  
great place for 
kids to grow up 
especially the 
lake, parks and 
childcare.”



15MAROONDAH 2040 COMMUNITY VISION

More bushland and water holes. 

Solar panels for the  
whole community.

“I see our  
community  

bridging the 
generation gap, 

having the elderly  
and the youth  

interacting and 
learning from  
one another.”
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Maroondah 2040

A safe, healthy and  
active community

Our community appreciates the family friendly 
atmosphere provided in Maroondah. They wish  
to strengthen these characteristics into the future. 
There is a strong desire for our neighbourhoods  
and activity centres to feel safe and welcoming. 
People also want to see safety issues proactively 
addressed in public places, on roads and around 
public transport. A proactive approach to managing  
issues of family violence, drugs, alcohol and smoking 
is also seen as critically important to our future.

The wide range of local parks, playgrounds, 
sporting and recreational facilities in Maroondah 
is strongly valued by the community. It is felt that 
enhancements to local leisure and recreational 
facilities in the future will help to ensure they  
cater for a broad range of age groups, abilities  
and recreation pursuits. 

A prosperous and  
learning community

There is a strong desire to strengthen and grow the 
diversity of local businesses and job opportunities in 
Maroondah. Our community values an environment 
for business that is innovative, responsive and 
resilient to future changes in our economy and 
labour markets. 

Our community is proud of our local schools and 
enjoy participating in the diverse range of training 
and learning opportunities provided locally. There  
is strong desire to see more tertiary education  
and lifelong learning facilities and opportunities  
in the area.

A vibrant and culturally  
rich community

Our community places an emphasis on involving the 
broader community in the arts and the wide reaching 
benefits that accessible arts programs can provide 
for children and families. 

The community’s comments indicated that Maroondah 
already caters for family activities, but that there  
is scope to diversify local entertainment options  
and to create spaces and public places that are 
‘loved’, ‘trendy’ and ‘cool’. An increase in public  
art installations and increased cafe and restaurant 
precincts were common suggestions to improve  
the vibrancy of Maroondah.

A clean, green and 
sustainable community

Maroondah’s natural environment is highly valued 
and our green character is treasured by locals.  
There is a strong desire for our green open  
spaces and bushland reserves to be enhanced  
and protected.

There is a preference to see Council, schools 
and other public entities take a leadership role 
in sustainable building design and facilities 
management. Our community said they would 
welcome more opportunities to build awareness  
about environmental sustainability, with individuals  
and organisations encouraged to take action.
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An accessible and  
connected community

Transport related issues were raised as a key 
challenge for Maroondah’s future. Many comments 
indicated our road and public transport networks 
need to be improved and strengthened, particularly 
as our population increases. 

There is a strong desire to see improved public  
and active transport options with an emphasis  
on upgrades to public transport, bike and pedestrian 
paths. Parking at stations and activity centres were 
also raised as critical issues to be addressed.

Community members also view sustainable  
modes of transport as an important part of  
their vision for Maroondah. They are keen to  
see improvements to public transport frequency 
and improved connections to regional bike and 
pedestrian paths. The community is also seeking 
more innovation in transport modes such as bike  
and car sharing programs and tram routes extending 
to Maroondah.

An attractive, thriving  
and well built community

Our community loves the leafy character of our 
neighbourhoods, generous open space, parklands 
and views of the Dandenong Ranges. They value 
the thriving nature of our shopping and business 
precincts and access to high quality services and 
recreational opportunities, along with a geographical 
location that makes Maroondah the gateway between 
metropolitan Melbourne, the Yarra Valley and the 
Dandenong Ranges.

Many comments focussed on ensuring the density  
of Maroondah’s urban form is managed sensitively  
to retain neighbourhood character, while also 
responding to changing lifestyles and an ageing 
population. 

The importance of having attractive, inviting, 
inclusive and thriving neighbourhood centres 
and activity centres is seen as important to 
many members of the community. The ongoing 
redevelopment of the Ringwood Metropolitan 
Activity Centre, including upgrades to the railway 
station, the revitalisation of Maroondah Highway  
and an extension of Eastland, is viewed as a key  
step to Ringwood becoming a more significant 
regional destination. 

An inclusive and  
diverse community

With increasing population diversity across 
Maroondah, there is a strong desire to ensure that 
all community members have access to services, 
facilities and community connection opportunities. 
The community strongly emphasised the need for 
facilities and neighbourhoods that are accessible  
and affordable for all abilities and age groups. 

Community members see the needs of an ageing 
population as a key driver in planning for services 
and facilities in the future. With increasing cultural 
diversity, many community members wish to see  
this diversity valued, supported and embraced.

A well governed and 
empowered community

The community is looking for Council to be an 
active advocate for community needs and interests, 
whilst also providing transparent and accountable 
leadership. The community want to be more 
proactively involved in decisions that affect them.

Partnerships and collaboration between a range  
of organisations is viewed as the key mechanism  
to enhance Maroondah in the future.
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A safe, healthy 
and active 
community 

Safe, healthy and active
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Our vision
In 2040, Maroondah will be a safe, healthy 
and active community with local opportunities 
provided for people of all ages and abilities 
to have high levels of social, emotional and 
physical wellbeing.

Our community said
We value the sense of community spirit and the family friendly 
atmosphere. There needs to be a proactive approach to managing 
issues to ensure safer neighbourhoods and priority should be given  
to a regional health precinct with integrated health and community 
service hubs in activity centres. The range of local parks, playgrounds, 
sporting and recreation facilities available and accessibility for all  
ages and abilities are highly valued.

The path ahead
Access to a range of facilities, services, programs and opportunities 
that support physical and mental health helps to ensure a community 
has high levels of social, emotional and physical wellbeing. There  
will be a focus on issues associated with family violence along with 
alcohol, drugs, smoking and gambling to enhance the health and 
wellbeing of our community. New community facilities will be state  
of the art, multifunctional, accessible and cater for the needs of all 
ages and abilities.

“It is important  
to maintain safety  
in an environment 
that is growing. 
The train stations 
in particular need 
constant surveillance 
so that visitors to 
Maroondah feel safe 
and comfortable.”
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Key directions 

A safe community 
1.1 Work in partnership to address community 

safety issues, with a focus on activity centres, 
public spaces, roads and public transport

1.2 Plan and advocate for the application of 
community safety principles that facilitate  
a safe built environment 

1.3 Promote and facilitate safer cultures 
relating to issues of alcohol, drugs, tobacco, 
gambling, child abuse and family violence

1.4 Encourage and support the implementation  
of initiatives and programs aimed at improving 
the actual and perceived safety of the community

A healthy community 
1.5 Facilitate the provision of affordable, accessible 

and responsive services, resources and initiatives 
that support the physical and mental health 
and wellbeing of the community

1.6 Actively promote health and wellbeing principles 
and initiatives within the community 

1.7 Support the establishment of an integrated 
regional health precinct 

1.8 Advocate for the increased provision of 
affordable primary, allied and specialist 
treatment services and facilities

1.9 Facilitate development of integrated  
health and community service hubs within 
neighbourhood centres in partnership with  
key service providers 

1.10 Embrace a preventative evidence-based  
approach to addressing issues of chronic 
and communicable disease, food safety,  
and public health 

1.11 Work in partnership to address and promote 
awareness of mental health issues within  
the community

1.12 Apply healthy by design principles in planning 
for the development and revitalisation of 
activity centres and public spaces

1.13 Plan and advocate for the provision of  
leading edge facilities and services to  
support the needs of an ageing population

1.14 Ensure that all young people and their  
families in Maroondah have access 
to affordable childcare, education, 
health and leisure services

1.15 Advocate and promote the increased  
provision of affordable housing options  
in accessible locations

1.16 Advocate for the development of an equitable 
and sustainable regionally-sourced healthy 
food system

1.17 Promote healthy eating and physical activity 
by supporting education initiatives and 
providing a diverse range of accessible open 
spaces and recreation facilities and services

An active community 
1.18 Enhance and maintain an integrated and 

connected network of passive and active  
open space to promote community health  
and wellbeing 

1.19 Provide a range of integrated recreation  
and leisure facilities that meet the needs  
of all ages and abilities

1.20 Enhance Maroondah’s state of the art 
sporting precincts to cater for a wide 
range of recreational pursuits

1.21 Support and empower local community 
groups, sporting clubs and special 
interest groups across Maroondah

Safe, healthy and active
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Community indicators of progress

• Proportion of residents who feel safe walking 
alone at night 

• Number of recorded crimes against the  
person and against property 

• Rate of reported alcohol incidents per  
1,000 population 

• Rate of family violence incidents per  
100,000 persons 

• Average gambling related expenditure  
per adult in Maroondah 

• Proportion of young people who have  
experienced bullying 

• Proportion of community members who  
ran out of food in the past 12 months and  
could not afford to buy more

• Proportion of children with good physical  
health and wellbeing 

• Immunisation coverage rate in the 12 month  
to 15 month age group 

• Proportion of maternal and child health  
attendance at 12 months 

• Average community rating of subjective wellbeing 

• Proportion of 15 to 17 year olds who drank  
alcohol in past 30 days 

• Proportion of residents who eat recommended 
serves of fruit and vegetables 

• Rate of psychological distress 

• Proportion of residents who undertake adequate 
physical exercise 

• Proportion of community members who are 
involved in organised sport, and have access  
to recreational and leisure facilities 

• Proportion of local residents who do not meet 
physical activity guidelines 

Examples of priority actions

2014–2020

Complete Aquanation, a regional aquatic and leisure centre incorporating  
the new State Diving Centre

Establish a Maroondah early childhood hub at Notlen Reserve in Ringwood

Revitalise the playground network across Maroondah

Implement an Alcohol Management Framework to promote a vibrant and safe day  
and night-time economy

Use safe by design principles and review lighting to ensure safer railway stations

Provide additional services and facilities for seniors

2021–2030

Establish a youth services hub within the Ringwood Metropolitan Activity Centre

Establish indoor sports facilities in Maroondah to provide for indoor netball and  
respond to emerging sports

Develop a new outdoor pool facility at Aquahub

Develop a health precinct in the Ringwood Metropolitan Activity Centre
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A prosperous 
and learning 
community

Prosperous and learning
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Our vision
In 2040, Maroondah will be a thriving centre 
of economic activity and opportunity within 
the eastern region where the sustainability 
and growth of local businesses is supported. 
All community members, groups, education 
providers and local businesses will have 
access to a wide range of quality learning 
resources and facilities.

Our community said
We value a diverse local economy that is resilient and responsive  
to emerging opportunities, including the Ringwood Metropolitan 
Activity Centre. Small and medium enterprises will be strengthened 
through partnerships, learning, networking and mentoring. There  
is great pride in our local schools and educational facilities, with  
a strong desire to see the creation of more lifelong learning and  
tertiary education opportunities in Maroondah.

The path ahead
Maroondah must be positioned to take advantage of emerging  
sectors and investment opportunities to proactively respond to  
an economy and workforce that will evolve in the coming decades.  
The Ringwood Metropolitan Activity Centre will increasingly become  
a destination for high quality retail, commercial, entertainment,  
housing and urban design. As a community, we will focus on 
strengthening the connection between our educational facilities  
and businesses to improve learning and employment outcomes, 
providing opportunities for individuals to learn across their lifetime.

“Wouldn’t it be 
great if one of the 
large established 
universities had 
a campus in 
the Ringwood 
commercial precinct  
with good transport/ 
train and retail 
access?”
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Key directions 

A prosperous community
2.1 Advocate, promote and market key business 

opportunities and the competitive strengths  
of the municipality

2.2 Promote and leverage the strategic location of 
Ringwood as the Metropolitan Activity Centre 
for the outer eastern region

2.3 Promote the diversification and localisation of 
Maroondah’s economy to stimulate job growth 
and encourage the community to work, shop 
and live locally 

2.4 Provide support to small and medium 
enterprises to help them fulfil their potential 
and be successful

2.5 Establish a business resource hub to empower 
local business, encourage innovation and 
support alternative modes of employment 

2.6 Work in partnership to promote local 
employment opportunities for marginalised 
and disadvantaged population groups

2.7 Embrace a place-based approach to the 
development and revitalisation of neighbourhood 
centres that provide opportunities for local 
business and places for social connection  
and interaction

2.8 Seek increased investment in targeted 
industries, including advanced manufacturing 
and associated supply chains 

2.9 Embrace the full potential of a new digital 
economy and encourage participation  
and collaboration by residents, businesses, 
health and community services and  
education sectors

2.10 Identify and facilitate development of  
under-utilised key urban renewal sites  
along transit corridors

2.11 Facilitate, support and encourage initiatives 
that increase education, training and 
employment opportunities for children,  
youth and young adults

2.12 Broker community to government to  
business partnerships that build social capital,  
create community connections and foster  
a culture of corporate social responsibility

2.13 Facilitate business to business partnerships 
that advance collaboration, peer support, 
mentoring, training opportunities and 
knowledge sharing

2.14 Facilitate the enhancement and revitalisation 
of industrial and commercial precincts  
that maximise investment, promote diverse  
job opportunities and provide for value  
adding industries 

A learning community
2.15 Facilitate and encourage the provision of 

world-class life-long learning opportunities  
in Maroondah, from early learning through  
to adult and tertiary levels

2.16 Advocate for and encourage increased access 
to and participation in tertiary education 

2.17 Facilitate and encourage places, spaces  
and programming that provide for a third 
place of community connection beyond  
home and work

2.18 Advocate for and adopt the rollout of high 
speed broadband to all neighbourhoods  
and encourage take-up by businesses,  
services, education providers and households 

2.19 Advocate for and support a coordinated, 
integrated and evidence based approach to 
addressing skill shortages for local businesses

2.20 Encourage lifelong learning opportunities  
that support mature age and retired people  
to participate in the workforce, learn new  
skills and build community connections

2.21 Help local businesses to position themselves 
and embrace the requirements of a low  
carbon economy

2.22 Work in partnership to encourage and support 
young people to remain engaged in education 
and training, and promote links to employment 

2.23 Facilitate connections between education 
providers, businesses and the broader 
community to support employment  
pathways, intergenerational connections  
and knowledge transfer

Prosperous and learning



25MAROONDAH 2040 COMMUNITY VISION

Community indicators of progress

• Number and type of businesses based locally

• Number of new businesses commencing

• Proportion of people working and living  
in the same local government area 

• Annual average unemployment rate 

• Proportion of workforce employed in  
highly skilled occupations 

• Proportion of residents receiving NewStart  
(or equivalent) allowance 

• Proportion of residents with home internet  
and broadband access 

• Number of apprenticeship and vocational  
training enrolments 

• Number of library transactions per year 

• Proportion of Maroondah residents with a 
diploma, degree and other higher education 
qualifications 

• School retention rates from year 7 to year 12  
in Maroondah public schools 

• Proportion of Year 12 completions in Maroondah 
public schools moving to educational or 
employment pathways 

• Proportion of children who attended 
kindergarten in the year prior to commencing 
primary school 

• Proportion of children whose parent(s)/
caregiver(s) are actively engaged with  
the school in supporting their learning 

Examples of priority actions

2014–2020

Develop a new Ringwood Library, Learning and Cultural Centre

Establish a Business Resource Hub in the Ringwood Metropolitan Activity Centre

Rollout the National Broadband Network to all parts of Maroondah

2021–2030

Establish additional social enterprises across Maroondah

Establish additional State and Federal Government service provision  
in the Ringwood Metropolitan Activity Centre

Provide whole of life education and learning in the Ringwood Metropolitan  
Activity Centre incorporating early learning, preschool, primary, secondary,  
tertiary and adult education

Establish lifelong learning facilities in key neighbourhood centres
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A vibrant and  
culturally rich  
community

Vibrant and culturally rich
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Our vision
In 2040, Maroondah will be a creative 
cosmopolitan community recognised for  
its celebration and promotion of arts and 
culture. There will be a broad range of 
engaging entertainment options, diverse 
cultural activities and the creation and  
display of traditional and contemporary  
forms of art. 

Our community said
We would like to see more community events and entertainment 
options that diversify local entertainment options with an increase  
in public art. Neighbourhood centres need to be further activated  
to become vibrant destinations. The array of arts and cultural  
activities on offer is highly valued and it is hoped that participation  
in these programs and opportunities can be encouraged and  
extended in the future. 

The path ahead
Arts and cultural facilities and spaces will be maximised to  
strengthen connections within the local arts community building 
opportunities for collaboration, participation and a celebration  
of our cultures. We will strive to create active public spaces that  
include vibrant cafe and restaurant precincts, and a wide array  
of affordable, accessible entertainment options. We will work  
in partnership with the arts community.

“Update Maroondah 
culturally! There 
could be places for 
live music, theatre 
and festivals!  
If facilities were 
updated and 
modernised some 
of Melbourne’s 
festivals could 
be shared here.”

“I would like more  
art centres, more  
art galleries for 
different people 
and talent, both 
young and old.”
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Key Directions 

A vibrant and culturally rich community
3.1 Facilitate the establishment and consolidation 

of cosmopolitan food, dining and cultural 
precincts in key activity centres

3.2 Provide a diverse range of engaging 
entertainment spaces, events and activities 

3.3 Support festivals and events that celebrate 
local arts, diversity and produce 

3.4 Promote innovative, contemporary and socially 
engaged arts practice

3.5 Support and celebrate the unique cultures  
of emerging communities in Maroondah

3.6 Promote, celebrate and recognise our indigenous 
arts and culture

3.7 Encourage artistic expression and community 
participation in the arts 

3.8 Promote opportunities and spaces for artists 
to create and display their work 

3.9 Broker partnerships and relationships  
to better connect local artists and the  
broader community 

3.10 Encourage a range of temporary and 
permanent public art that celebrates  
the unique characteristics of Maroondah 
including our history, cultural diversity, 
environment and future aspirations 

3.11 Advocate for and value the contribution of  
the arts in supporting thriving neighbourhoods 
and vibrant activity centres

3.12 Encourage partnerships between community 
and businesses that support local artists

3.13 Utilise emerging technologies and online 
mediums to promote emerging and 
established artists and arts practice

Community indicators of progress

• Number of people who attend local community events

• Proportion of residents who attended arts activities in the past three months

Examples of priority actions

2014–2020

Develop a Town Square and provide enhanced entertainment options  
in the Ringwood Metropolitan Activity Centre

2021–2030

Redevelop Karralyka

Establish a major food, wine, arts and cultural festival in Maroondah

Showcase public art in all key activity centres within Maroondah

Vibrant and culturally rich
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A clean, green 
and sustainable 
community

Clean, green and sustainable
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Our vision
In 2040, Maroondah will be a green leafy 
community with high levels of waste diversion 
and sustainable approaches to infrastructure 
development, urban design and management 
of natural resources. Our community will be 
resilient and have the knowledge, capacity and 
resources to make sustainable lifestyle choices.

Our community said
They value the natural environment with the diverse topography,  
flora and fauna, wetlands, parks and facilities. There is a need to 
increase environmental awareness throughout the City to ensure  
our green leafy character is maintained. Sustainable building design 
needs to be incorporated into development to ensure our community 
can make more environmentally sustainable lifestyle choices.

The path ahead
A green leafy community that protects and enhances our natural 
environment will continue to be highly valued, with the built 
environment respecting the natural landscape. As a community,  
we will use innovative ways to build community resilience and seek  
to reduce greenhouse gas emissions in the short-term to provide  
for a more sustainable future. There will be opportunities for 
community gardens that will promote equitable and sustainable 
sourced healthy food systems.

“I love Maroondah 
because it is 
clean and green 
with fantastic 
tree canopies on 
roads. The gardens 
are superb!”



32 MAROONDAH 2040 COMMUNITY VISION

Key directions

A clean community
4.1 Ensure the long-term protection and 

rehabilitation of the city’s waterways  
and wetlands to improve water quality  
and streamflow

4.2 Provide leadership and adopt sustainable 
innovative approaches to limit consumption, 
prevent litter, reduce waste to landfill and 
encourage reuse and recycling of resources

4.3 Build the capacity of households and 
businesses to behave more sustainably,  
reduce waste and minimise consumption  
of natural resources 

4.4 Work in partnership to improve air quality  
by enhancing vegetation and encouraging  
use of sustainable transport modes

A green community
4.5 Enhance Maroondah’s parklands, bushlands, 

gardens and open spaces

4.6 Protect and restore biodiversity and native 
habitat for local plants and animals on  
public and private land

4.7 Preserve and enhance Maroondah’s  
canopy vegetation

4.8 Create and foster a culture within our community 
that is committed to protecting the unique 
features of Maroondah’s landscape, including 
our ridgelines, waterways, canopy vegetation, 
green open space and bushland reserves

4.9 Work in partnership with local communities  
to encourage thriving community gardens  
and promote sustainably grown local produce 

4.10 Encourage increased green spaces within 
activity centres that link the built environment 
to the natural landscape

A sustainable community
4.11 Strive to become a carbon neutral Council  

by implementing energy efficient initiatives 
and embracing clean energy solutions

4.12 Mitigate and adapt to the effects and impacts 
of climate change

4.13 Advocate for increased stormwater harvesting 
and greywater reuse by households and 
businesses

4.14 Support, educate and build the capacity of  
our community to make more environmentally 
sustainable lifestyle choices 

4.15 Work in partnership to reduce greenhouse  
gas emissions and support the community  
in adapting to a post peak oil environment 

4.16 Be responsive and adaptive to new 
environmental opportunities and threats  
as they occur, building resilience and  
capacity within the community

Clean, green and sustainable
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Community indicators of progress

• Quantity of waste, green waste and recycling per household 

• Proportion of waste diverted from landfill

• Recorded quality of air

• Number of visits to green space by residents

• Proportion of native vegetation cover 

• Total domestic water consumption 

• Total domestic energy usage

• Proportion of renewable energy use by households

• Proportion of residents who recycle waste water

• Average environmentally sustainable development ratings of residential properties

Examples of priority actions

2014–2020

Implement energy efficient streetlights across Maroondah

Review the planning scheme to protect and enhance habitat corridors

2021–2030

Develop the Croydon Wetlands conservation and water reuse project

Establish a green education hub to showcase sustainability initiatives

Enhance the network of community gardens
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An accessible 
and connected 
community

Accessible and connected
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Our vision 
In 2040, Maroondah will be an accessible 
community for all ages and abilities with 
walkable neighbourhoods, effective on  
and off-road transport networks and access  
to a range of sustainable transport options.

Our community said
We value sustainable modes of transport as a viable alternative  
to the car with a strong desire to see improved public and active 
transport options. There needs to be a focus in locations that are 
isolated and improvements in relation to accessibility, connectivity 
and frequency are required as the population increases.

The path ahead
As a community we will work with all levels of government  
to enhance the convenience of using public transport so it is  
increasingly an option for all ages and abilities to travel throughout 
Maroondah and beyond. There will be adequate infrastructure  
and information to encourage a culture of cycling and walking.  
As a City with high levels of car use, we will continue to strive  
for a highly efficient and effective road network for all transport  
users across all modes.

“I would like to see 
fantastic transport – 
able to get anywhere. 
Cheaper transport 
prices for those 
travelling in the area.”

“My vision is for 
more bike paths 
leading to the city 
so people can ride 
safely to work.”
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Key directions 

An accessible community 
5.1 Ensure public buildings are accessible to people 

of all ages and abilities, and promote high 
levels of accessibility in commercial premises

5.2 Work in partnership to provide improved  
accessibility and safety for transport users 
across all modes

5.3 Ensure events and festivals are accessible  
for people of all ages and abilities

A connected community 
5.4 Work in partnership to provide a safe and 

efficient integrated transport network that 
enhances liveability, encourages a shift in  
travel modes and promotes Maroondah as  
a 20 minute city 

5.5 Improve the efficiency of Maroondah’s road 
network through effective asset management, 
maintenance and renewal works

5.6 Advocate for and encourage the use of 
sustainable transport by enhancing local 
access to public transport, supporting 
behaviour change initiatives and enhancing  
the pedestrian and cycling network, including 
the provision of on-road bicycle lanes

5.7 Advocate for an integrated public transport 
network with improved connectivity, capacity 
and service frequency

5.8 Work in partnership to ensure sustainable 
transport options and public transport 
connections are considered in the design  
of new developments and public spaces 

5.9 Promote streetscapes that encourage social 
interaction, physical activity and connection  
to the natural environment 

5.10 Work in partnership to improve walkability 
within and between neighbourhoods and 
activity centres through effective urban  
design, open space planning, wayfinding 
signage, improved public lighting and 
accessible infrastructure

5.11 Enhance and promote Maroondah’s walking 
and cycling shared path network ensuring 
connections with the wider Metropolitan 
Melbourne trail network

5.12 Work in partnership with businesses, schools 
and community groups to promote informed 
transport choices

Accessible and connected
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Community indicators of progress

• Proportion of residents with a disability in the labour force

• The age adjusted disability rate for the Maroondah community 

• Proportion of residents who provide unpaid care for a person with a disability 

• Proportion of residents who can access public transport 

• Proportion of residents who walk to work 

• Proportion of residents who travel via sustainable or public transport to work 

• Average number of cars per household 

• Indexed condition of pavement

Examples of priority actions

2014–2020

Facilitate employment and learning opportunities for people with a disability

Complete the upgrade and redevelopment of Ringwood Station

Complete the Box Hill to Ringwood Bike Path

2021–2030

Complete the Melbourne Rail Link project

Complete the East West link and North-East Arterial Road

Retain the Healesville Freeway reservation for future transport connections

2031–2040

Complete the Doncaster Rail and Rowville Rail projects

Provide a third railway line from Ringwood Station on both the Belgrave  
and Lilydale railway lines to provide for increased capacity

Eliminate all level crossings within Maroondah 
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An attractive, 
thriving and well 
built community

Attractive, thriving and well built
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Our vision
In 2040, Maroondah will be an attractive 
community with high quality residential  
and commercial areas incorporating 
infrastructure that meets the needs  
and aspirations of all ages and abilities.  
A diverse range of housing options will  
be available and thriving activity centres  
will provide a broad range of facilities  
and services that meet community needs.

Our community said
We value the bustling thriving nature of our retail and business 
precincts and access to high quality services and recreational 
opportunities. Residential neighbourhoods are developed in  
a way that enhance the green leafy character that is unique  
to Maroondah. There is a desire for development to be driven  
by social needs and demographic change.

The path ahead
Our challenge is preserving and enhancing the green leafy  
character and distinctive heritage of our neighbourhoods and  
provide housing that reflects our steadily growing and rapidly  
ageing population. We will ensure our neighbourhood and  
business centres are thriving places with the Ringwood  
Metropolitan Activity Centre, in particular, boasting vibrant  
and contemporary activity. Development across Maroondah  
will be high quality with examples of iconic architecture and  
distinct urban design that provide welcoming and inviting  
spaces for the community to connect and enjoy.

“I love the ability of 
Maroondah to offer 
different lifestyles  
for different needs. 
Some large blocks 
for those who desire 
large gardens, some 
regular blocks for the 
majority of families 
and some units and 
apartments for those 
who wish to live close 
to business districts 
and amenities.”
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Key directions

An attractive community
6.1 Encourage high quality urban design that 

provides for a healthy, attractive and desirable 
built form

6.2 Work in partnership to ensure development 
considers urban design principles that enhance 
the connection between the built environment 
and the natural environment

6.3 Work in partnership to deliver distinctive  
and high quality architecture through the  
use of urban design guidelines and principles

6.4 Facilitate, lead and educate the community  
in the use of environmentally sustainable 
design across all forms of infrastructure  
to limit carbon emissions and reduce  
resource consumption

6.5 Work in partnership to encourage the  
use of a water sensitive approach in the 
development and renewal of the built and 
natural environment

6.6 Facilitate a vibrant day and night-time 
economy through development of high  
quality public spaces that incorporate diverse 
food, entertainment and cultural precincts

A thriving and well built community 
6.7 Plan and facilitate the development of  

a community where everyone can live,  
work and play locally

6.8 Encourage and support the provision of a 
diverse range of housing across Maroondah, 
that meets the needs of current and  
future residents

6.9 Encourage high density development in 
activity centres where there is access to  
high quality facilities, services and amenities 

6.10 Develop and implement an urban form  
that enhances the desirable attributes of 
Maroondah to protect and value ridgelines, 
vegetation, neighbourhood character, local 
history and cultural heritage 

6.11 Ensure the management of infrastructure  
and prioritisation of capital works considers 
demographic change, the impacts of climate 
change, and accessibility for all ages and abilities

6.12 Work in partnership to establish and 
implement regional sustainable funding 
models for local infrastructure 

6.13 Coordinate and advocate for the increased 
utilisation, longevity and availability of fit  
for purpose public, private and not for profit 
buildings and spaces that can act as key  
places for neighbourhood connection

6.14 Work in partnership with other catchment 
authorities to ensure effective stormwater 
management across Maroondah, including the 
identification and implementation of appropriate 
strategies that increase the storage, re-use and 
re-direction of stormwater and provide flood 
mitigation for the community

6.15 Plan for and support a range of multi-use 
inclusive community connection hubs that 
promote social interaction, encourage lifelong 
learning and provide a wide range of services

Attractive, thriving and well built
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Community indicators of progress

• Sense of pride in the community as rated by local residents

• Proportion of households experiencing housing stress 

• Community satisfaction with general town planning policy 

• Overall value of building approvals 

• Asset Management Sustainability Index results

• Underlying operating result for capital maintenance and renewal 

Examples of priority actions

2014–2020

Ensure the delivery of the Maroondah Highway boulevard in the  
Ringwood Metropolitan Activity Centre

Upgrade drainage in activity centres in response to flood mapping analysis

Implement new residential zones and planning controls to protect the character  
of local neighbourhoods

Develop a Croydon Town Centre Plaza at the intersection of Main Street and  
Hewish Road

Improve the linkages across the railway corridor from Croydon Central  
to Croydon Main Street 

2021–2030

Review, redevelop and consolidate assets to establish a network of multi-purpose  
and adaptable community hubs within local neighbourhoods
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An inclusive 
and diverse 
community

Inclusive and diverse
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Our vision
In 2040, Maroondah will be an inclusive 
community where social connections are 
strong across generations and diversity  
is embraced and celebrated.

Our community said
We value the diversity of Maroondah and we are proud of  
the welcoming and inclusive atmosphere of our City. There  
is a strong desire to ensure vulnerable groups have access to  
services and pathways that meet their needs and that living  
in Maroondah remains affordable for all population groups.  
Responding to our changing demographic is a crucial issue  
for the future as well as ensuring that Maroondah evolves as a  
city that is friendly and accessible for all ages and backgrounds.

The path ahead
Emerging communities are continuing to grow and we are  
responding positively to changes in demographics and  
increased life expectancy. Maroondah is a diverse community  
that will continue to be embraced to ensure we are inclusive  
and connected in the future. All ages and backgrounds will be  
celebrated and this diversity will be a key driver for decision  
making to ensure highly valued services and facilities are provided.

“I love the diverse 
demographic – 
young families,  
older families,  
older people, the 
sense of community.”

“I love the diversity  
of Maroondah.  
So many people, 
from all walks of life 
have come together 
to form our unique 
community which 
represents a huge 
variety of cultural 
heritages, life 
experiences and 
visions for the future.”
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Key directions

An inclusive community
7.1 Ensure accessibility and social inclusion 

principles are considered in the planning, 
delivery and evaluation of facilities and services

7.2 Encourage programs and initiatives that  
raise the awareness of accessibility issues  
and deliver improved access to facilities  
and services for all ages and abilities

7.3 Promote a culture of volunteerism across all 
life-stages that builds an inclusive, supportive 
and connected community 

7.4 Support community members to age in place, 
live in accessible neighbourhoods and remain 
socially connected 

7.5 Advocate and promote the provision of  
a diversity of affordable housing options  
to suit a range of lifestyle needs and  
life-stage requirements

7.6 Work in partnership to break cycles of poverty 
and socio-economic disadvantage, particularly 
within marginalised communities

7.7 Work in partnership to facilitate and promote 
sustainable social enterprises that create 
community connections, empower under-
represented and marginalised population 
groups and are positioned for long term success

7.8 Support all ages and population groups to  
be valued, connected and empowered within 
their local community through the provision 
and coordination of accessible services, 
programming and facilities

7.9 Promote the value, expertise and contribution 
of mature aged workers and encourage 
intergenerational mentoring and skills-transfer

A diverse community 
7.10 Promote and create opportunities for 

community connectedness, learning, 
mentoring and social interactions for people 
from all life-stages and cultural backgrounds

7.11 Ensure the needs of community members  
from all ages, backgrounds and lifestyles  
are considered in planning for local services, 
programs and infrastructure 

7.12 Work in partnership to support culturally and 
linguistically diverse communities, including 
refugees and new arrivals in Maroondah

7.13 Encourage and provide community education 
and awareness on diversity issues

7.14 Establish a built environment that is child, 
youth and age friendly through strengthening 
the inclusiveness and accessibility of our  
local neighbourhoods and activity centres 

7.15 Acknowledge, recognise and value our 
indigenous heritage and communities

7.16 Celebrate and recognise the diversity of  
our community through a range of festivals, 
events, programs and cultural activities

7.17 Advocate for and support the needs of  
people from all sexualities, gender identities 
and sex identities

Community indicators of progress

• Proportion of community members who 
volunteer and feel valued in the community 

• Proportion of residents who are members  
of organised groups 

• Proportion of residents who can get help from 
friends, family or neighbours when needed 

• Reported level of resident satisfaction with 
feeling part of the community

• Overall rating from the socio-economic index  
for advantage and disadvantage

• Proportion of residents facing rent related 
financial stress

• Number of people from culturally and linguistically 
diverse backgrounds within Maroondah

• Number of primary migrants and refugees  
settling in Maroondah 

• Self-rated community acceptance of diverse 
cultures

Inclusive and diverse
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Examples of priority actions

2014–2020

Increase the availability and access to social and recreational opportunities  
for people with disabilities

2021–2030

Establish Changing Places toilets in activity centres to cater for people with  
severe disabilities

Achieve accreditation as an age-friendly city from the World Health Organisation  
Global Network of Age-Friendly Cities and Communities through strengthening  
the inclusiveness and accessibility of our urban environments
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A well governed 
and empowered 
community

Well governed and empowered
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Our vision
In 2040, Maroondah will be an empowered 
community that is actively engaged in  
Council decision making through processes 
that consider the needs and aspirations of 
all ages and population groups. Council will 
provide strong and responsive leadership, 
ensuring transparency, while working with  
the community to advocate for and ‘champion’ 
local needs.

Our community said
We want to be activity involved in decisions that affect us.  
Being able to find relevant and engaging information is  
empowering and we will enhance processes, procedures,  
services and facilities to ensure they meet the needs and  
aspirations of everyone in Maroondah. There is a strong desire  
for Council to provide accountable and transparent governance.

The path ahead
An empowered community is one that is actively engaged in  
Council’s decision making and influence services and facilities  
provided. Transparent, accessible, inclusive and accountable  
processes are vital to providing community inspired leadership  
that will enhance a culture of continuous improvement and  
engagement across the community.

“We need more 
community 
consultation –  
the community  
must be involved  
in decision making.”
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Key directions 

A well governed community
8.1 Provide enhanced governance that is  

transparent, accessible, inclusive and  
accountable 

8.2 Ensure responsible and sustainable 
management of Maroondah’s resources,  
assets, infrastructure and natural environment

8.3 Provide community inspired leadership in 
democratic governance

8.4 Foster a culture of innovation, cooperation, 
commitment, communication and continuous 
improvement that positions Maroondah City 
Council as a leader in local government

8.5 Work in partnership with key agencies  
and other levels of government to provide 
leadership in emergency preparedness, 
response and recovery processes

8.6 Embrace emerging technology and the  
digital economy in the delivery of services, 
enhancement of assets, and engagement  
of the community

An empowered community
8.7 Ensure that all community members have  

access to, and are informed on, matters  
that affect them, including the provision of  
tailored information for under-represented  
and hard-to-reach groups 

8.8 Undertake inclusive engagement and 
consultation using accessible and tailored 
approaches to consider the needs and 
aspirations of different age and population 
groups

8.9 Create opportunities for shared decision 
making through active community involvement

8.10 Work in partnership to advocate for and 
champion the needs and aspirations of the 
community to other levels of government, 
service providers and the business sector

8.11 Foster a Council culture of collaboration  
and partnerships with individuals, community 
groups, businesses, service providers and 
other levels of government 

8.12 Deliver accessible and responsive customer 
service and contact, including the provision  
of full customer service in Ringwood and 
Croydon Activity Centres 

8.13 Encourage individuals, groups and organisations 
to proactively connect with and contribute to 
their local community

8.14 Work in partnership to deliver services that 
recognise and are responsive to the interests 
and needs of the community

Community indicators of progress

• Community satisfaction with the 
overall performance of Council 

• Underlying Council liquidity operating result

• Employee satisfaction with Maroondah 
City Council as an employer 

• Council employee retention rate

• Audit result of Council’s risk management practices 

• Proportion of residents who are members 
of a decision making board or committee 

• Proportion of people who feel they 
have a say on important issues 

• Community satisfaction with Council’s 
community consultation and engagement 

• Community satisfaction with Council 
lobbying on behalf of the community 

Well governed and empowered
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Examples of priority actions

2014–2020

Establish a best practice community engagement framework and build the capacity  
of Council and its partners

Ensure Council’s Long Term Financial Strategy provides for effective asset renewal, 
surplus operating budgets, adequate cash reserves and a sound working capital ratio 
within an affordable rating regime

2021–2030

Report on the outcomes and key directions of Maroondah 2040 Community Vision  
in conjunction with the community
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Partnerships between a wide  
range of organisations and 
individuals will be vital in helping 
to turn the Maroondah 2040 
Community Vision into a reality.

Making it happen ...

Maroondah City Council will play a key role in 
partnering with and supporting the community  
to achieve the future outcomes identified within 
the Maroondah 2040 Community Vision. This vision 
will form the driving force behind all of Council’s 
activities and delivery of services.

The Maroondah 2040 Community Vision categorises 
community aspirations and priorities for the future 
into eight broad outcome areas. Under each of these 
outcome areas, a range of key directions have been 
identified that are high level strategies aimed at 
guiding the activities of Council and the community 
in working toward the achievement of the vision.

Council’s role in working towards the Maroondah 
2040 Community Vision is articulated in the  
four-year Council Plan. The Council Plan identifies 
medium-term key directions (strategies), short-term 
priority actions and associated resourcing to work 
towards the preferred future outcomes identified  
by the community and outlined in the Vision.

The Maroondah 2040 Community Vision and the 
Council Plan together provide direction for internal 
Service Delivery Plans that identify activities and 
projects to be undertaken by Council to meet 
community needs and expectations.

Council’s Integrated Planning Framework ensures 
that all of Council’s activities and financial resources 
are aligned in order to meet the aspirations, needs 
and expectations of the Maroondah community. 

The Framework also includes a range of key planning 
documents, the Long Term Financial Strategy and 
Annual Budget, as well as additional supporting 
strategies and policies adopted by Council.

Maroondah 2040

Individual 
work plans

Legislated 
plans and 
strategies

Council policies  
and strategies

Council Plan and Long  
Term Financial Strategy

Service Delivery Plans and Annual Budget
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Measuring our progress

The Maroondah 2040 Community 
Vision highlights a range of aspects 
that the community values about 
Maroondah, whilst also identifying 
a number of areas for future 
improvement and enhancement. 

Significant change often occurs gradually and it is 
easy to overlook progress unless this is measured 
against a benchmark or reference point. 

To measure progress toward achieving the preferred 
outcomes outlined in the Maroondah 2040 
Community Vision, a number of outcome-based 
community indicators have been selected.

Over time, these indicators will be used to identify 
how successful the initiatives of Council, businesses, 
community groups and individuals have been in 

working towards the preferred outcomes and  
key directions outlined in the community vision.

These indicators are not intended to form a definitive 
list, rather they will be helpful in revealing progress 
over time.

A State of Maroondah report will be prepared 
periodically over the life of the Maroondah 2040 
Community Vision to celebrate achievements, 
recognise efforts, monitor trends and identify  
areas for future improvement. 

Maroondah 2040
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Glossary

The Maroondah 2040 Community Vision includes a range  
of terms that are explained below.

Activity centres
Suburban centres that provide  
a focus for services, employment, 
housing, transport and social 
interaction.

Age in place
A person living in the residence 
of their choice for as long as they 
are able, incorporating responsive 
and flexible care in line with their 
changing needs.

Affordable housing
Housing where the cost (whether 
of mortgage repayments or rent) 
is no more than 30 per cent of  
the household’s income.

Canopy vegetation
Mature trees that are at  
a height where the foliage  
covers a broad area.

Carbon neutral
Reducing and offsetting 
greenhouse gas emissions  
to achieve a net zero level.

Changing Places toilets
Designed for people with severe 
disabilities and their carers, where 
standard accessible toilets do not 
meet their needs. They include 
a height adjustable adult-sized 
changing bench and a tracking 
hoist system.

Clean energy
Renewable and energy efficient 
technologies such as bioenergy, 
cogeneration, geothermal, hydro, 
solar and wind.

Climate Change
Change of weather patterns 
which are attributed directly 
or indirectly to human activity 
that alter the composition of 
the global atmosphere and are 
in addition to natural variability 
observed over time.

Community engagement
Council working with residents, 
businesses and community  
groups to address issues and 
make decisions that impact  
on wellbeing.

Community safety 
principles
Design and place management 
principles that reduce 
opportunities for criminal 
behaviour by maximising risk 
to offenders, maximising the 
effort required to commit crime, 
and minimising the actual and 
perceived benefits of crime.

Demographic change
The shift in the characteristics  
of statistical information on  
the population.

Digital economy
Use of the internet that provides 
a new and changing way of 
interacting and doing business.

Eastern region 
(Melbourne)
Includes the municipalities of 
Boroondara, Knox, Manningham, 
Maroondah, Monash, Whitehorse 
and Yarra Ranges.
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East West Link
Proposed 18km road that will 
link the Eastern Freeway to the 
Western Ring Road.

Fit for purpose
Appropriate and well designed  
for the intended use. 

Greywater
Domestic wastewater from 
washing machines, basins,  
baths and showers.

Health and wellbeing 
The absence of illness and 
the combination of a person’s 
physical, mental, emotional  
and social health factors.

Healthy by design
Puts the needs of people and 
communities first by making 
decisions based on human health 
and wellbeing and designing  
more liveable communities.

Marginalised and 
disadvantaged  
population groups
Individuals or groups of people 
who do not have access to 
the same opportunities, rights, 
tools and/or resources that 
are available to the majority 
of people in society.

Maroondah 2040 
Community Vision
The long term community and 
Council vision for the City of 
Maroondah that identifies the 
preferred future outcome areas 
and key directions looking ahead 
to the year 2040.

Neighbourhood centres
Lower order centres that provide 
a variety of housing options 
and commercial activities whilst 
ensuring an appropriate ‘fit’ within 
the existing local context. 

Open space  
(active and passive)
Land reserved for natural 
landscape, parklands, recreation 
and active sports, as well as 
waterways and lakes. Active open 
space provides for organised, 
structured activities that may 
involve membership. Passive open 
space allows unstructured activity 
which may be undertaken either 
individually or with others.

Peak Oil
A point in time where the 
availability of oil reaches its 
maximum level.

Ringwood Metropolitan 
Activity Centre
A higher order activity centre  
with diverse employment options, 
services and high density housing, 
supported by good transport 
connections. 

Safe by design
Development that is designed to 
reduce risks in relation to health 
and safety.

Small and medium 
enterprises
Businesses typically employing 
less than 20 staff members.

Social inclusion 
The principle that ensures all 
people feel valued, their differences 
are respected, and their basic 
needs are met so they can live in 
dignity and have the opportunity 
to participate fully in society.

Stormwater harvesting
Catchment of runoff from 
hard surfaces like roads, roofs, 
pavements and car parks. 

Sustainable transport
Alternative transport modes  
to private cars with the aim  
to reduce carbon emissions.

Third place of connection
A social connection place or 
space that is separate from family 
and workplace environments.

Transit corridor
A linear tract of land that is used 
for transport purposes.

Urban design principles
Design of a place or an area  
that makes connections between 
people and places, movement  
and urban form, nature and the 
built form.

Urban renewal
Builds on an area’s existing 
strengths to make better use of 
underutilised land located close  
to jobs, services and transport.

Water sensitive
A coordinated approach to water 
cycle management in urban areas 
that values the role that water 
plays in our lives.

Walkable neighbourhoods
Those which provide access  
to services and functions within  
a distance where the option to 
walk is desirable and outweighs 
the benefits of driving.

Wayfinding signage 
Enables a user of an area to 
understand their surroundings 
and help them to make informed 
choices about where they are 
going and how they wish to  
get there.

20 minute city
This principle is based on the 
idea that all residents should 
have access to the places, 
services and facilities they use 
daily within a 20 minute journey 
from home. This includes local 
shops, schools, parks, jobs, 
recreation facilities, and a 
range of community services.

Maroondah 2040
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Front: Glen Park playspace, 
Bayswater North

Page 17: Community  
surveying, Main Street,  
Croydon

Page 26: Maroondah  
Art Gallery, Ringwood

Page 35: Maroondah  
Festival, Croydon

Page 43: Maroondah  
Festival, Croydon

Page 2: Maroondah  
Festival, Town Park,  
Croydon

Page 18: Croydon  
Bowling Club, Croydon

Page 29: Leaf Cubby,  
Maroondah Federation  
Estate, Ringwood2

Page 36: Main Street,  
Croydon

Page 45: Balloon football,  
The Rings, Heathmont

Page 12: Community  
Surveying, Main Street,  
Croydon

Page 19: Ringwood  
Multipurpose Sports Pavilion  
and soccer pitch, Ringwood

Page 30: Glen Park Oaks 
Community Garden,  
Bayswater North

Page 38: Streetscape,  
Maroondah Highway,  
Ringwood

Page 46: Consultation  
brainstorm, Council offices,  
Ringwood

Page 13: Maroondah 2040 
Stakeholder Workshop,  
Karralyka, Ringwood East

Page 19: Y Space,  
Croydon Park, Croydon

Page 31: Larissa Avenue, 
Ringwood

Page 39: Streetscape,  
Ringwood North

Page 47: Heathmont  
Structure Plan walking tour,  
Heathmont

Page 14: Maroondah 2040 
Community surveying, Wyreena 
Community Arts Centre, Croydon

Page 22: Ringwood  
Secondary College,  
Ringwood

Page 31: Mullum Mullum  
Creek, Ringwood3

Page 39: Streetscape,  
Main Street, Croydon

Page 49: Business  
networking session,  
Karralyka, Ringwood East

Page 15: Maroondah 2040 
Stakeholder Workshop,  
Karralyka, Ringwood East

Page 23: Croydon Men’s  
Shed, Monkami, Croydon1 

Page 33: Ringwood Lake, 
Ringwood4

Page 41: Artist’s impression,  
Town Square, Ringwood

Page 51: Glen Park playspace,  
Bayswater North

Page 15: Imagine Maroondah 
Community Day, Maroondah 
Federation Estate, Ringwood

Page 23: Croydon  
Farmer’s Market,  
Croydon

Page 34: Gateway Bridge, 
Ringwood

Page 42: Central Ringwood 
Community House, Ringwood

 
Page 52: Central Ringwood  
Community House

Page 16: Community  
consultation at Café Consult, 
Maroondah Festival, Croydon

Page 25: Business Training 
Session, Karralyka,  
Ringwood East

Page 35: Artist’s Impression, 
Ringwood Station, Ringwood

 
Page 43: Maroondah  
Festival, Croydon

 
Page 53: Maroondah  
Festival, Croydon

1 Maroondah Photo Competition entry, The Men’s Shed by Peter Feeney
2 Maroondah Photo Competition entry, Modern meets Federation by Wendy Phillips
3 Maroondah Photo Competition entry, The Paper Boat by Clare Beveridge
4 Maroondah Photo Competition entry, The Lake in Spring, Parawee Aroondachachai

Photo index



For a fully interactive Maroondah 2040 experience on your iPad,  
visit the iTunes Store and download the ‘Maroondah 2040’ app.

To contact Council 

• phone 1300 88 22 33 or (03) 9298 4598
• visit our website at www.maroondah.vic.gov.au
• email maroondah@maroondah.vic.gov.au

Translating and Interpreter Service 
13 14 50

National Relay Service (NRS) 
13 36 77

MaroondahCityCouncil

@CityofMaroondah

CityofMaroondah

Maroondah City Council


