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Measuring our progress
The State of Maroondah Report 2021 provides a 
snapshot of how our municipality is progressing 
towards the community vision identified in 
Maroondah 2040 - Our future together. 
Welcome to the State of Maroondah Report 2021. This report provides a snapshot of our progress as a 
municipality over the past two years, since the previous State of Maroondah Report was released in 2019.  

The report focuses on the Maroondah 2040 Community Indicators of Progress, along with some of the 
key Council Plan achievements during the period 2018/19 and 2019/20 and how these are working 
towards the vision identified in Maroondah 2040 - Our future together. 

The past two years has seen the completion of some significant infrastructure projects along with a 
range of strategic work aimed at creating a vibrant and attractive city.  

These projects have included: construction of Maroondah Nets; development of a Children and Families 
Strategy; public art installations in Croydon, Croydon South and Heathmont; development of the 
Maroondah Vegetation Strategy 2020-2030; design of multi-level carparks in Croydon; Ringwood; 
Heathmont and Heatherdale station; renewal works along the Dandenong Creek shared trail; 
commencement of staged redevelopment for the Croydon Community Wellbeing Precinct; finalisation of 
the Ringwood Activity Centre Masterplan; implementation of the new Local Government Act 2020; 
development of a COVID-19 relief and recovery response framework; and launch of the Be Kind 
Maroondah campaign.  

This State of Maroondah Report 2021 provides just a snapshot of key projects delivered by Council over 
this period and highlights areas of focus for the next two years in working towards the Maroondah 2040 
Community Vision. 
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Our city
The City of Maroondah covers a land area of  
61.4 square kilometres in Melbourne’s outer east,  
22 kilometres from the Central Business District 
(CBD). The area is a substantially developed  
peri-urban residential municipality, with an 
estimated population of 119,401 residents and  
47,021 households, with an average of 2.54 people 
per household. 

The first settlers to the area were the Indigenous 
Australians of the Kulin nation approximately 
40,000 years ago. European settlement 
commenced in the 1830’s with the land used for 
farming and orchards. 

In recent years, Maroondah has developed into a 
thriving regional centre with a similar age structure 
to the state’s average. There is a diverse mix of 
living styles from large acreage to apartment style 
residential development. Cultural diversity in 
Maroondah continues to increase. 

Location of the City of Maroondah
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Maroondah has the strategic advantage of being 
located at the north-eastern junction of the Eastern 
Freeway - EastLink corridor. There are two train 
lines and a large number of bus routes linking the 
city with other regions. The City of Maroondah 
includes the suburbs of Bayswater North, Croydon, 
Croydon Hills, Croydon North, Croydon South, 
Heathmont, Kilsyth South, Ringwood, Ringwood 
East, Ringwood North and Warranwood.  

Maroondah is well known for its leafy streets, broad 
areas of open space, bushland reserves, parks and 
playgrounds. Sustainable transport links include 
on-road cycling paths and shared path links to the 
Mullum Mullum Creek Trail, the EastLink Trail, 
Taralla Creek Trail and the Dandenong Creek Trail. 

Almost 9,700 businesses operate within the city 
providing employment for almost 44,000 people. 

The largest industry employers are the 
manufacturing, retail trade and health care sectors. 
The Bayswater Business Precinct is a regional 
economic hub where many national and 
international firms have established their 
headquarters. Maroondah also has major retail 
centres in Croydon and Ringwood, and a further 31 
neighbourhood, community and local shopping 
centres throughout the municipality. 

The city hosts a regional health precinct including a 
major public hospital and a large private hospital, 
educational facilities that cater from early childhood 
learning to tertiary, two libraries, arts and cultural 
centres, an art space and a range of community 
centres. Maroondah is also home to a range of 
world-class sporting facilities including Aquanation, 
a regional recreation and leisure facility.
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Maroondah will be a vibrant and diverse city with 
a healthy and active community, living in green 
and leafy neighbourhoods which are connected 
to thriving and accessible activity centres 
contributing to a prosperous economy within a 
safe, inclusive and sustainable environment. 

Our Vision
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Our future community outcomes
During 2019 and 2020, Council has undertaken research and engaged the Maroondah community to 
understand what has changed and what our future priorities should be. From this process has emerged a 
revised Maroondah 2040 Community Vision that captures the latest community aspirations and 
priorities and provides the strategic blueprint for Council and the community to continue to work 
together to shape the future of Maroondah towards the year 2040. The community’s future vision is for: 

Well governed and empowered 
community

Clean, green and sustainable 
community

Attractive, thriving and well built 
communityProsperous and learning community

Accessible and connected communitySafe, healthy and active community

Inclusive and diverse communityVibrant and culturally rich community

In 2040, Maroondah will be a safe, healthy, and 
active community where all people have the 
opportunity to experience enhanced levels of 
social, emotional, and physical wellbeing.

In 2040, Maroondah will be a resilient community 
committed to sustainable living, enhancing our 
natural environment, and providing leadership in 
responding to climate change

In 2040, Maroondah will be a thriving regional 
centre of economic activity and education, where 
the sustainable growth of local businesses is 
supported, and diverse lifelong learning 
opportunities are accessible for all community 
members

In 2040, Maroondah will be an attractive, 
sustainable, and well-built community with thriving 
activity centres and a network of neighbourhoods 
where everyone has the opportunity to live, work 
and play locally.  

In 2040, Maroondah will be an inclusive and 
equitable community where all people are valued, 
supported, and socially connected, and diversity is 
embraced and celebrated  

In 2040, Maroondah will be an empowered 
community actively engaged in local decision 
making, led by an innovative community inspired 
Council that collaborates regionally and 
proactively champions local needs. 

In 2040, Maroondah will be a vibrant and creative 
community recognised for celebration of the arts, 
cultural expression, and diverse entertainment 
options. 

In 2040, Maroondah will be a resilient community 
committed to sustainable living, enhancing our 
natural environment, and providing leadership in 
responding to climate change. 
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We want Maroondah  
to be safe

Aspirations of the  
Maroondah community
In reviewing Maroondah 2040, our community  
said that a safe community involves:

• A safe built environment 

• Reduction of harm from gambling, tobacco, 
alcohol and other drugs 

• Prevention of violence and other related 
crimes 

A snapshot of recent 
achievements
Over the past two years, Council has: 

• developed partnerships to improve the mental 
wellbeing of children and their families through 
improved referral pathways 

• updated the Maroondah Liquor Accord 

• installed flood lighting at Ringwood Central 
Tennis Club and ‘state of the art’ LED lighting 
solutions at various sportsfields 

• continued to implement the Food Safety Risk 
Management compliance program 

• developed an emergency management 
workforce strategy 

• developed a new Gambling Policy  

• delivered the’ Ask for Angela’ campaign to 
promote safety in licensed venues 

• worked in partnership on a range of joint 
advocacy initiatives for the region involving 
restricting gaming machines.

Safe, healthy & active
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During 2020, the offence 
rate per 100,000 population 

in Maroondah was  

6,732.1
comparatively lower than 

Victoria’s offence rate  
of 8,227 

47% of Maroondah residents 
feel safe walking alone 

outside after dark which is 
comparatively lower than  

55% 
of Victorians 

Maroondah’s family  
incident rate per 100,000  

population in  

1,306
which is lower compared to 
the Outer Eastern Regions’ 

average at 1,669

The mental wellbeing of children and their families has continued to be a focus

The Maroondah Liquor Accord was updated
State-of-the-art LED lighting has been installed 
at various sportsfields



10 STATE OF MAROONDAH 2021

We want Maroondah  
to be healthy

Aspirations of the  
Maroondah community
In reviewing Maroondah 2040, our community  
said that a healthy community involves: 

• Enhanced physical, social and emotional 
wellbeing  

• A greater focus on promoting and supporting 
mental wellbeing to build resilience

A snapshot of recent 
achievements
Over the past two years, Council has:  

• worked in partnership to establish the 
Maroondah Positive Education Network  
to increase the wellbeing and educational 
outcome of students 

• launched the Be Kind Maroondah campaign 
during the COVID-19 pandemic  

• continued to provide a National Disability 
Insurance Scheme (NDIS) transition  
support services  

• launched the Good Food for Me program  
for older residents  

• introduced a ban on smoking at both 
Ringwood and Croydon Town Squares 

• worked in partnership to deliver an online 
men’s health event 

• hosted a range of mental wellbeing  
community events  

• facilitated increased access to Maternal and 
Child Health Services, emergency meal 
assistance from Karralyka during COVID-19 
pandemic    

• continued to implement the Victorian 
Government’s Healthy Choices framework  
in Council leisure facilities.

Safe, healthy & active

Self-reported Subjective 
Wellbeing Index  
for Maroondah is  

76.6
which is consistent with 
Victoria’s average of 77.3
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Satisfaction with life as a 
whole in Maroondah is  

7.7 
which is consistent with 
Victoria’s average of 7.8 

48% of total Maroondah 
residents have reported 

their health as very good  
or excellent, higher than  

43.4% 
for the Eastern  

Metropolitan Region

Over  

110,000 
sunflower seed packets 

were handed out in 
Maroondah to bring hope 
and brightness into local 

neighbourhoods

The Be Kind Maroondah campaign was launched during the COVID-19 pandemic

Our NDIS transition support services continued We delivered an online men’s health event
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State of Maroondah 2021

We want Maroondah  
to be active

Aspirations of the  
Maroondah community 
In reviewing Maroondah 2040, our community  
said that an active community involves:  

• Providing opportunities for physical activity  
for all ages, abilities and backgrounds 

• Enhancement of local recreation and leisure 
facilities and spaces 

A snapshot of recent 
achievements
Over the past two years, Council has:  

• completed the construction of the $16.5m 
Maroondah Nets sporting complex  

• introduced a new Walking Football  
and Netball Program  

• facilitated a local area marketing campaign  
for the This Girl Can Victoria Project 

• commenced redevelopment of sporting 
pavilions across Maroondah including: Silcock 
Sporting, Proclamation Park Sporting, Jubilee 
Sporting, and Springfield Sporting. 

• undertaken a strategic review of  
Maroondah Golf 

• completed redevelopment work of Jubilee 
Park Croquet Pavilion 

• redeveloped sportfields at Quambee Reserve  
and Mullum Mullum Reserve  

• developed alternative physical and social 
programs for the community in response to 
the COVID-19 pandemic.

Safe, healthy & active
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54% of Maroondah residents 
met physical activity 

guidelines, similar to the 
Eastern Metropolitan Region 

average of  

52% 

40% 
of Maroondah adults 

participate in physical 
activity more than  

4 days a week

A strategic review of Maroondah Golf was undertaken

Mullum Mullum Reserve sportsfield 
was redeveloped

 The construction of the Maroondah Nets 
complex was completed



14 STATE OF MAROONDAH 2021

State of Maroondah 2021

We want Maroondah  
to be prosperous

Aspirations of the  
Maroondah community 
In reviewing Maroondah 2040, our community  
said that a prosperous community involves: 

• Supporting local businesses and local 
employment opportunities 

• Enhancements to Maroondah’s business  
and activity centres 

A snapshot of recent 
achievements
Over the past two years, Council has:  

• supported small businesses through BizHub  
in response to COVID-19 pandemic 

• delivered online support offerings during  
the COVID-19 pandemic to small and  
medium enterprises  

• continued to develop and promote the BizHub 
coworking space  

• continued to work in partnership to implement 
the Bayswater Business Precinct Strategy  

• commenced a strategic review of  
shopping centres 

• finalised the Ringwood Activity Centre 
Masterplan  

• continued to work in partnership to facilitate 
appropriate development within the Ringwood 
Metropolitan Activity Centre and Croydon 
Activity Centre 

• progressed a Special Charge Scheme for 
Croydon Main Street and Ringwood East 
Traders Association. 

The total number of 
businesses within the 

Maroondah area increased 
from 9279 in 2017 to  

9665 
in 2019 

Prosperous & learning
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Unemployment rates  
in Maroondah have 

decreased from  

4.9% to 4.4% 
over the past 3 years 

Maroondah’s  
economic output of  

$14.7 billion 
in 2020 was a significant 

increase compared to 
previous year $13.9 billion

Maroondah’s weekly 
household income is  

$1,544 
which is higher than the 

state-wide average of $1,419 

Progressed a Special Charge Scheme for the Croydon Main Street Traders Association

Supported small businesses during the 
COVID-19 pandemic

Developed and promoted the BizHub 
coworking space
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We want Maroondah  
to be learning

Aspirations of the  
Maroondah community 
In reviewing Maroondah 2040, our community  
said that a learning community involves: 

• Improving the link between education to 
employment opportunities 

• Lifelong learning opportunities 

• A greater focus on positive education  

A snapshot of recent 
achievements
Over the past two years, Council has:  

• developed youth leadership through the 
annual Student Wellbeing Action Team 
(SWAT) program 

• offered increased assistance to kindergartens 
and accessible library services during the 
COVID-19 pandemic  

• delivered an annual Kindergarten Expo  

• supported development of a Strategic 
Partnership Plan for community  
houses/centres in Maroondah 

• supported Community Houses during the 
COVID-19 pandemic

• supported Eastern Regional Libraries to 
maintain connection and library access to the 
community during the COVID-19 pandemic

• implemented the Maroondah Youth Wellbeing 
Advocates Program to consult with Council 
and develop wellbeing resources.

Prosperous & learning
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54.1% 

of Maroondah residents have 
completed either a bachelor 
or higher degree, advanced 

diploma or diploma, or 
vocational education, which 
is similar to the Eastern Metro 

Region’s average of 55.5%

95% 

of school leavers in 
Maroondah are actively 
undertaking education, 
training or employment

93% 

of eligible 4 year-old 
children in Maroondah 

attended kindergarten in 
the year 2018

We delivered a Kinder Expo

Supported community houses during the COVID-19 
pandemic (pictured: Yarrunga Community House)

Offered increased assistance to accessible library 
services during the COVID-19 pandemic
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We want Maroondah to be 
vibrant and culturally rich 

Aspirations of the  
Maroondah community 
In reviewing Maroondah 2040, our community said 
that a vibrant and culturally rich community involves: 

• A range of events, festivals and  
entertainment options 

• Diverse range of arts that express the unique 
cultures, heritage and characteristics of 
Maroondah 

• Enhancement and revitalisation of spaces in 
Maroondah through the arts 

A snapshot of recent 
achievements
Over the past two years, Council has:  

• completed an Arts and Cultural Development 
Strategy 2020-2025 

• hosted a second season of Spiegeltent 

• Commenced design for the $15m 
redevelopment of Karralyka 

• established a new Arts Advisory Committee  

• organised innovative and engaging arts events 
in Ringwood arts precinct 

• supported arts and cultural activation in 
Croydon through a series of murals and other 
public art works 

• introduced traditional arts and crafts 
community workshops and an “Indigenous 
perspectives on the Anthropocene” exhibition  

• hosted various online events through Karralyka 
and the FReeZa program during the COVID-19 
pandemic. 168,389 

people visited the 
Realm arts spaces, 

Maroondah 
Federation Estate 

Gallery and Wyreena  

7,580 

people participated 
in Ringwood arts 

precinct workshops 
and activities 

including online 
activities

Vibrant & culturally rich
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 2,493 

people participated in 
Wyreena Community Arts 
Centre activities including 

classes and events

177 
Individual Maroondah 

artists/arts and cultural 
groups were supported  
to produce and present  

their work

99 
local artists/community 
members participated  
in arts networks and  

related events

2019 Ringwood Speigeltent opening night gala

Supported a series of murals in Croydon Introduced traditional arts and crafts  
community workshops
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Vibrant & culturally richState of Maroondah 2021

We want Maroondah  
to be clean

Aspirations of the  
Maroondah community 
In reviewing Maroondah 2040, our community  
said that a clean community involves: 

• Minimising resource consumption 

• Making environmentally sustainable choices 

and reducing waste 

A snapshot of recent 
achievements
Over the past two years, Council has:  

• completed desilting works at Ringwood Lake 
and Settlers Orchard Reserve.  

• undertaken renewal work on the Dandenong 
Creek Shared trail 

• developed a Domestic Wastewater 
Management Strategy Action Plan 

• implemented the Eastern Organics Contract to 
divert food and garden waste away from 
landfill

• delivered the Solar Savers Program supporting 
local residents to install solar panels and 
reduce energy costs through special rate and 
bulk buy schemes. 

Clean, green & sustainable
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In 2019-20, 57% of Maroondah’s garbage, 
recyclables and green organics collected 

from kerbside bins were diverted from 
landfill which is slightly increased compared 

to 54% in 2018/19

Desilting works at Settlers Orchard Reserve

Developed a Domestic Wastewater Management 
Strategy Action Plan

Eastern Organics Contract diverts food and  
garden waste away from landfill



22 STATE OF MAROONDAH 2021

Vibrant & culturally richVibrant & culturally richState of Maroondah 2021

We want Maroondah  
to be green

Aspirations of the  
Maroondah community 
In reviewing Maroondah 2040, our community  
said that a green community involves: 

• Retention of biodiversity, native-habitat and 
tree canopy 

• Maintaining and enhancing vegetation in local 
areas and protection of bushland reserves 

• Green spaces in activity centres 

A snapshot of recent 
achievements
Over the past two years, Council has:  

• adopted the Maroondah Vegetation Strategy 
2020-2030  

• continued the annual planting program and 
garden bed refurbishment program 

• celebrated National Tree Day by planting trees 

• undertaken a continuous maintenance program 
for bushland reserve conservation 

• hosted a free symposium with expert speakers 
to discuss the value of vegetation  

• purchased the new Native Vegetation Reserves 
at the Range Estate in Croydon

• continued to work in partnership with 
volunteer groups to conserve bushland 
reserves and enhance their biodiversity

• planted 23,000 trees in 2019/20

• celebrated National Tree Day in August 2021 
with a number of planting activities with local 
school groups

• maintained over 77,000 native trees

• continued to work in partnership with 23 
volunteer groups to conserve bushland 
reserves and enhance their biodiversity 

• facilitated community participation in the 
global City Nature challenge to find, 
photograph and document 570 species of 
native flora and fauna across Maroondah 
neighbourhoods

• implemented a street tree strategy to build on 
the existing 70,000 street trees across 
Maroondah and enhance the leafy environment 
of local neighbourhoods.

Clean, green & sustainable
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There are 109 recognised 
sites of biological 

significance in Maroondah 
covering 714 hectares 

There have been  
566 plant species  

recorded in Maroondah

56% of Maroondah residents 
visit open green spaces at 
least once each week, 5% 

higher compared to 
Victoria’s average

Adopted the Maroondah Vegetation Strategy 2020 - 2030

Bushland reserve maintenance National Tree Day planting
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We want Maroondah  
to be sustainable

Aspirations of the  
Maroondah community 
In reviewing Maroondah 2040, our community  
said that a sustainable community involves: 

• Working together to reduce Maroondah’s 
greenhouse gas emissions 

• Initiatives that adapt and mitigate issues 
around climate change 

• Promoting local produce 

A snapshot of recent 
achievements
Over the past two years, Council has:  

• endorsed proceeding with the Environmental 
Upgrade Agreement 

• offered free composting workshops 

• adopted an Environmentally Sustainable 
Development Policy and forwarded  
this through to the Minister for Planning for 
formal endorsement

• become a member of the Green Building 
Council of Australia

• achieved a 5 star Green Star rating for the new 
office facilities at Realm by implementing 
sustainable building features

• progressed the 10-year renewable energy 
Local Government Power Purchase Agreement 
with 47 Councils

• installed 600 kWh rooftop solar onto Council 
facilities increasing the total system capacity 
to over 1.1 MWh

• delivered energy efficient upgrades to  
Aquahub, Aquanation, Maroondah Federation 
Estate, Realm and The Rings, saving up to 
$200,000 in energy costs annually and 1500 
tonnes of greenhouse gas abatement. 

Clean, green & sustainable
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In December 2020, 
Maroondah City Council  

was certified as

carbon neutral
by Climate Active for its 
operations as a public 

statutory body

In 2019/20 Council’s 
greenhouse gas emissions 
were 16,368 tonnes CO2

-e  

We offered free composting workshops

Adopted an environmentally sustainable 
development policy 

Council is now purchasing 
100% renewable electricity 
for Council’s buildings with 

the highest energy use
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Accessible & connected

In Maroondah, 6,157 
bus services 
operate on a  
weekly basis

A total of 2,859 
train services  

(to and from city)  
in Maroondah 

operate weekly 

We want Maroondah  
to be accessible

Aspirations of the  
Maroondah community 
In reviewing Maroondah 2040, our community  
said that an accessible community involves: 

• Community facilities, events and services that 
are accessible to everyone 

• Accessible local neighbourhoods and  
activity centres 

A snapshot of recent 
achievements
Over the past two years, Council has:  

• completed implementation of the Maroondah 
Disability Policy and Action Plan 2014-2018 

• developed the Maroondah Disability Policy  
and Action Plan 2019-2021 

• completed a wide range of Disability 
Discrimination Act (DDA) pedestrian 
improvement works  

• completed pedestrian safety upgrades in the 
Croydon Major Activity Centre such as the 
McAlpin Reserve pedestrian access ramps and 
all-weather footpaths 

• completed construction of a new toilet block 
at Warrien Reserve 

• implemented the Maroondah Carparking 
Framework Action Plan.
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11.8% of Maroondah 
residents took public 

transport and 1.7% rode a 
bike or walked to work 

57% of households in 
Maroondah had access to 

two or more motor vehicles  

99.06% of Maroondah’s 
sealed local roads are 

maintained to condition 
standards 

Developed the Maroondah Disabiity Policy and Action Plan (2019 - 2021)

New toilet block at Warrien Reserve Completed a range of DDA pedestrian  
improvement works
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Accessible & connected

We want Maroondah  
to be connected

Aspirations of the  
Maroondah community 
In reviewing Maroondah 2040, our community  
said that a connected community involves: 

• Improved access to active and sustainable 
transport options 

• Better networks of walking and cycling paths 

• Enhanced public transport systems and  
road networks 

A snapshot of recent 
achievements
Over the past two years, Council has:  

• worked in partnership to implement 
intersection improvement works at the corner 
of Maroondah Highway, Dorset Road, Bellara 
Drive and Exeter Road in Croydon North 

• completed the Lincoln Road upgrade  
in Croydon 

• accelerated Council’s footpath construction 
program 

• successfully advocated for Australian 
Government funding, and commenced the 
design of multi-level carparks at Croydon, 
Ringwood, Heathmont and Heatherdale station 

• completed renewal works on the Dandenong 
Creek shared trail 

• upgraded the Heathmont Village  
carparking space 

• delivered a range of road safety education 
programs throughout the community  

• updated the seniors transport guide  

• delivered the Walk to School month initiative.

92.49% of Maroondah 
households lives within 400 
metres of a bus stop and/or 
800 metres of a train station
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The daily average commute 
time of a Maroondah 

resident for work is 34.2 
minutes which is more than 
the Melbourne average of 

27.6 minutes 

Maroondah has a total of 
62.2 Kilometres of bicycle 

lanes and shared paths  

Maroondah’s Principal 
Pedestrian Network is 

approximately 632 
kilometres of footpaths  

and shared trails

Intersection improvement works at Maroondah Highway and Exeter Road

Delivered the Walk To School initiativeCompleted renewal works on Dandenong Creek Trail
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We want Maroondah  
to be attractive

Aspirations of the  
Maroondah community 
In reviewing Maroondah 2040, our community  
said that an attractive community involves: 

• Environmentally sustainable urban design and 
development 

• Protecting our heritage and retaining 
neighbourhood character

A snapshot of recent 
achievements
Over the past two years, Council has:  

• completed the construction of the $2m 
Croydon Town Square 

• worked in partnership to implement the 
Greening the Greyfields Project  

• undertaken playground improvement works  
at the various playspaces including  
Nangathan Way Reserve, Clyde Reserve  
and Melview Reserve 

• worked in partnership to deliver a  
20-Minute Neighbourhoods Pilot Project  
in Croydon South  

• renovated Ringwood North Maternal and  
Child Health Centre and upgraded Kurboroo 
Kindergarten in Warranwood. 

Attractive, thriving & well built
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Maroondah has  
649.1 hectares of public 

open space 
71% 

of the Maroondah 
community were satisfied 

with the appearance of 
public areas

Nangathan Way Reserve playground

Completion of Croydon Town Square Upgrade of Kurboroo Kindergarten 
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We want Maroondah to be 
thriving and well built

Aspirations of the  
Maroondah community 
In reviewing Maroondah 2040, our community  
said that a thriving and well-built community 
involves: 

• Sensitively managing the density of 
Maroondah’s urban form  

• Retaining the leafy character of our 
neighbourhoods  

• Opportunities for the community to live,  
work and play locally 

A snapshot of recent 
achievements
Over the past two years, Council has:  

• finalised the Ringwood Metropolitan Activity 
Centre Masterplan

• worked in partnership to implement the 
Tarralla Creek Connects project 

• commenced preparation of a new Croydon 
Major Activity Centre Structure Plan 

• reviewed Council’s neighbourhood character 
and heritage controls 

• commenced the development of open space 
enhancement plans for Eastfield Park, Dorset 
Recreation Reserve and Ainslie Park Reserve 

• commenced the staged redevelopment of  
the Croydon Community Wellbeing Precinct 
Masterplan, including a new community 
wellbeing hub  

• completed drainage upgrade works at Wonga 
Road in Ringwood, Hull Road in Croydon,  
and Power Street in Croydon North 

• supported the introduction of new  
Victorian Government swimming  
pool and spa regulations

Attractive, thriving & well built
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Maroondah  
population density is  

19.32 persons  
per hectare

Tarralla Creek, Croydon 

Dorset Recreation Reserve, Croydon Introduced new Victorian Government swimming 
pool and spa regulations
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We want Maroondah  
to be inclusive

Aspirations of the  
Maroondah community 
In reviewing Maroondah 2040, our community said 
that an inclusive community involves: involves: 

• Inclusive and accessible services, programs and 
facilities 

• Living in Maroondah remains safe and 
affordable 

• Vulnerable groups are supported

A snapshot of recent 
achievements
Over the past two years, Council has:  

• developed a new Children and Families 
Strategy 

• commenced construction of additional female 
changing facilities at local sporting facilities 

• worked in partnership to develop a funding 
model to address the shortfall in affordable 
housing in the eastern metropolitan region 

• partnered with tenant clubs of the RO Spencer 
Pavilion in Ringwood to deliver a gender 
equality awareness project

• developed a booklist for primary school aged 
children in partnership with EACH and Eastern 
Regional Libraries to address gender 
stereotypes  

• supported a wide range of community groups 
through the COVID-19 Community Grants 
Funding Program 

• continued to deliver the annual community 
grants funding program.

Inclusive & diverse
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79.3% 

Maroondah residents agree 
they are willing to help in 

their neighbourhood, which 
is comparatively higher than 
the Victorian average of 74% 

10.2% of Maroondah 
households are considered 

to be in housing stress  
(in the lowest 40% of 

incomes who are paying 
more than 30% of their usual 

gross weekly income on 
housing costs)  

59.2% 
of Maroondah residents 

agree they live in a  
close-knit neighbourhood 

73.7% 
 of Maroondah residents 

agree people in their 
neighbourhood can be 

trusted, which is slightly 
higher than the Victorian 

average of 71%

21.1% 
 of Maroondah residents 

actively volunteer, which is 
slightly higher than the 

Victorian average of 19.2%

We developed a new Children and Families Strategy 
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We want Maroondah  
to be diverse

Aspirations of the  
Maroondah community 
In reviewing Maroondah 2040, our community  
said that a diverse community involves: 

• Everyone feeling valued and empowered 

• Celebrating and embracing the cultural 
diversity  

• Respect for our indigenous heritage and local 
indigenous communities 

A snapshot of recent 
achievements
Over the past two years, Council has:  

• partnered with local relief agencies as well as 
culturally and linguistically diverse groups to 
ensure services to vulnerable people were 
available during the COVID-19 pandemic.  

• worked in partnership with support providers, 
agencies and volunteers to provide food relief 
to the community during the COVID-19 
pandemic 

• delivered the KnitOne, WarmOne initiative to 
support vulnerable residents with hundreds of 
items donated to local agencies. 

• endorsed Council’s first Reconciliation Action 
Plan 2018-2020 

• commenced a supported playgroup program 
for vulnerable families 

• conducted support playgroups and  
parent education sessions for culturally  
diverse groups  

• delivered diverse range of programs and 
events to celebrate Seniors week 

• adopted a Gender Equity Policy.

Inclusive & diverse

Around 795 migrants and 
refugees settled in 

Maroondah during the 
2019/20 financial year 
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From March to November 
2020, local agencies 

provided 14,469 community 
meals in Maroondah  

During the COVID-19 
pandemic, 4300 activity 
packs were delivered to 

older residents  

Council arranged Victorian 
Government material and 
the COVID-19 community 

survey to be translated into 
six local Burmese and 

Chinese languages 

 Council’s Reconciliation Action Plan 2018 - 2020 was endorsed

Celebrated Seniors WeekConducted supported playgroups for  
culturally diverse groups
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We want Maroondah  
to be well governed

Aspirations of the  
Maroondah community 
In reviewing Maroondah 2040, our community  
said that a well governed community involves: 

• Transparent and accountable leadership 

• Accessible and responsive services

A snapshot of recent 
achievements
Over the past two years, Council has:  

• started implementing the new Local 
Government Act 2020 

• established a community COVID-19 emergency 
relief referral system 

• introduced additional e-services for statutory 
planning 

• developed a COVID-19 Recovery Plan and 
response framework 

• commenced implementation of a new 
Domestic Animal Management Plan  

• commenced an information technology 
network redesign 

• started a Consumer Intelligence Program for 
Maroondah Leisure facilities

• received Australian Government regional 
funding following the May 2019 Federal 
Election for priorities, such as Headspace 
services, Homes for Homes, bike and walking 
trails and commuter carparks consistent with 
the advocacy efforts of the Eastern Region 
Group of Councils.

Well governed & empowered

65% 
of Maroondah residents are 

satisfied with Council’s 
overall performance which 

is consistent with the 
average over the past  

five years  
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57% 
of Maroondah residents are 

satisfied with Council 
decisions made in the 

interest of the public which 
is slightly higher compared 

to Victoria’s 53%  

Councils Internal financing 
is at 279.4%, illustrating 
Council’s effectiveness  
in generating sufficient  

cash flows 

The community  
satisfaction with Council 

customer service is 

74%
which is higher  

compared to state-wide 
performance of 70%

Implemented a new Domestic Animal Management Plan 

Developed a COVID-19 Recovery Plan 
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We want Maroondah  
to be empowered

Aspirations of the  
Maroondah community 
In reviewing Maroondah 2040, our community  
said that a empowered community involves: 

• Collaboration with the community and the 
establishment of partnerships 

• Assess to timely and relevant information  

• Increased community involvement in  
decision making 

• Council advocating on behalf of  
the community

A snapshot of recent 
achievements
Over the past two years, Council has:  

• adopted the refreshed Maroondah 2040 
community vision document following 
extensive community consulation 

• expanded multimedia content across digital 
channels to promote services in Maroondah 
during the COVID-19 pandemic 

• sought extensive input from the Maroondah 
community and local agencies during the 
COVID-19 pandemic to guide recovery 
planning and service responses 

• installed new customer contact centre 
technology to enable Council to trial live chat, 
SMS, email and outbound contact campaigns 

• launched an improved online community 
engagement hub, YourSay Maroondah 

• improved information on Council’s website 
related to arts, festivals, cultural information 
and events 

• engaged the community in developing 
Council’s strategies and plans 

• launched a fortnightly Maroondah News 
eNewsletter to enhance the information 
available to the community

Well governed & empowered
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61% of Maroondah residents 
are satisfied with Council 
informing the community 

56% of Maroondah residents 
are satisfied with Council 
lobbying on behalf of the 

community which is slightly 
higher compared to  

State-wide average of 53% 

Over 2814 community 
members provided input to 

a COVID-19 community 
survey

Adopted the refreshed Maroondah 2040 community vision

Launched online community engagement hub,  
Your Say Maroondah

Sought input to guide recovery planning during  
the COVID-19 pandemic
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State of Maroondah 2021

Safe, healthy and active community

• Implement the Maroondah COVID-19 Recovery Plan.

• Review, update and implement Council’s Physical Activity Strategy, and develop and implement an 
Indoor High Ball (basketball, netball and volleyball) Strategy.

• Design and construct a dog park in Ringwood North.

• Design and construct sporting infrastructure upgrades at Jubilee (regional cricket hub), 
Proclamation, Springfield, Cheong and Ainslie Parks, and at Dorset Recreation and Silcock Reserves.

• Finalise and implement the Maroondah Liveability, Wellbeing and Resilience Strategy 2021-2031 
(incorporating the Municipal Public Health Plan and Active and Healthy Ageing Initiative).

• Work in partnership with a broad range of service providers and agencies, to develop and deliver 
services and cultural experiences in the Croydon Community Wellbeing Precinct.

Prosperous and learning community

• Complete a strategic review of shopping centres in Maroondah, and plan and implement 
infrastructure and amenity improvements.

• Work in partnership to implement the Bayswater Business Precinct Transformation Strategy and 
investigate and implement opportunities to enhance business capability, skill development, 
employment and education pathways for the manufacturing sector.

• Work in partnership with the Victorian Government to plan for and support the rollout of funded 
three year old kindergarten in Maroondah.

• Facilitate co-working opportunities and spaces in Maroondah.

The Council Plan 2021-2025 highlights the range 
of key projects to be delivered over the  
2021-2025 period that will help work towards 
delivering the community vision outlined in 
Maroondah 2040 - Our future together. Some key 
priorities through to 2024/25 are:

What we are currently 
working on…
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State of Maroondah 2021

Vibrant and culturally rich community

• Deliver the 20-minute neighbourhood place activation projects in the Croydon South local activity 
centre and Ringwood East neighbourhood activity centre.

• Design the Karralyka Centre redevelopment, and undertake staged redevelopment works.

• Implement the Arts and Cultural Development Strategy 2020-2025 and work with the Maroondah 
Arts Advisory Committee to maximise arts and cultural opportunities across Maroondah.

Clean, green and sustainable community

• Following approval from the Minister for Planning implement Council’s Environmentally Sustainable 
Design Local Planning Policy into the Maroondah Planning Scheme.

• Review, update and implement Council’s Sustainability Strategy, and Climate Change Risk and 
Adaptation Strategy.

• Review, update and implement Council’s Carbon Neutral Strategy, including participation in the 
power purchasing agreement.

• Work in partnership to implement the Reimagining Tarralla Creek project.

• Develop and implement Council’s Waste, Litter and Resource Recovery Strategy 2020-2030.

• Prepare and implement a Maroondah Habitat Connectivity Action Plan. 

• Implement a streetscape enhancement program, including a significant increase in tree planting.

Renewal works in New Street, Ringwood
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Accessible and connected community

• Work in partnership with the Victorian Government to implement road improvement works at New 
Street Ringwood, Reilly Street and Wantirna Road Ringwood, Plymouth Road and Kirtain Drive 
Croydon; and undertake carpark improvement works at McAlpin Reserve Ringwood North.

• Design and construct activity centre carparks in Croydon, Ringwood and Heathmont; and at 
Heatherdale station.

• Work in partnership to undertake renewal works on the Mullum Mullum Creek and Colchester Road 
shared trails; and continue footpath construction in the  Principal Pedestrian Network.

• Advocate to the Australian and Victorian Governments for provision of new and upgraded major 
transportation infrastructure in Maroondah, including public transport enhancements.

Attractive, thriving and well built community

• Develop a new Croydon Major Activity Centre Structure Plan and prepare a planning scheme 
amendment to incorporate the policy into the Maroondah Planning Scheme.

• Work in partnership to implement the Greening the Greyfields project to facilitate a sustainable 
approach to urban redevelopment in identified residential precincts.

• Undertake the staged redevelopment of the Croydon Community Wellbeing Precinct.

• Undertake flood mitigation works in New Street, Ringwood, Sherbrook Avenue catchment in 
Ringwood, and Scenic Avenue and Wingate Avenue catchments in Ringwood East; and work in 
partnership to develop flood mitigation solutions for central Croydon.

 

An inclusive and diverse community 

• Work in partnership to support volunteer-based organisations and facilitate volunteerism  
within Maroondah.

• Investigate and implement additional female changing facilities at local sporting venues.

• Implement the Children and Families Strategy and Action Plan; and the Youth Strategy and Action Plan.

• Implement the Gender Equality Act 2020, including Council’s Gender Equality Action Plan.

Well governed and empowered community

• Implement the new Local Government Act 2020.

• Advocate on key local issues on behalf of the Maroondah community, including in the lead up to the 
State Government Election (2022) and Federal Government Election (held in or before 2022).

• Develop and implement a new Customer Service Strategy that will continue to advance Council’s 
commitment to be highly responsive and customer focused.

• Deliver a broad range of Council services to meet current and future community needs along with 
sustainable management of Maroondah’s resources, assets and environment.

• Engage the community in undertaking a review of Maroondah 2040 - Our future together and 
prepare a new Council Plan 2025-2029 following election of a new Council.
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State of Maroondah 2021

The Backyard in Ringwood arts precinct
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To contact Council 

• phone 1300 88 22 33 or (03) 9298 4598
• SMS 0480 020 200
• visit our website at www.maroondah.vic.gov.au
• email maroondah@maroondah.vic.gov.au

Translating and Interpreter Service 
13 14 50

National Relay Service (NRS) 
13 36 77

MaroondahCityCouncil

maroondahcitycouncil

Maroondah City Council

CityofMaroondah

Maroondah City Council

mcc317-June21


