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Measuring our progress
The State of Maroondah Report 2019
provides a snapshot of how our
municipality is progressing towards the
community vision identified in
Maroondah 2040: Our future together.
Welcome to the State of Maroondah Report 2019. This report provides a snapshot of our
progress as a municipality over the past two years, since the previous State of Maroondah
Report was released in 2017.
The report focuses on the Maroondah 2040 Community Indicators of Progress, along with
some key Council achievements during the 2016/17 and 2017/18 period and how these are
working towards the vision identified in Maroondah 2040: Our future together.
The past two years has seen the completion of some significant infrastructure projects
along with a range of strategic work aimed at creating a vibrant and attractive City.
These projects have included a review of the Ringwood Metropolitan Activity Centre
Masterplan, the launch of the Maroondah Plus 10 school initiative, opening of Ringwood
Lake Park play space, daylighting a section of Dandenong Creek, implementing a number
of public art installations, the design and construction of the new Croydon Town Square,
opening of The Coopersmith Pavilion, construction of the Eastfield Dog Park, and the
design and construction of the HE Parker multi-sport complex.
This State of Maroondah Report 2019 provides just a snapshot of key projects delivered by
Council over this period and highlights areas of focus for the next two years in working
towards the Maroondah 2040 Community Vision.
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Our City
VIC

The City of Maroondah covers a land area
of 61.4 square kilometres in Melbourne’s
outer east, 22 kilometres from the Central
Business District (CBD). The area is a
substantially developed peri-urban
residential municipality, with an estimated
population of 116,489 residents and 45,104
households, with an average of 2.56 people
per household.
The first settlers to the area were the
Wurundjeri people of the Kulin nation
approximately 40,000 years ago. European
settlement commenced in the 1830’s with
the land used for farming and orchards.
In recent years, Maroondah has developed
into a thriving regional centre with a similar
age structure to the State’s average. There
is a diverse mix of living styles from large
acreage to apartment style residential
development. Cultural diversity is increasing
with the highest numbers of recent
overseas immigrants arriving from Burma,
China, Malaysia, India, Thailand and Iran.
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Location of the City of Maroondah

Maroondah has the strategic advantage of
being located at the north-eastern junction
of the Eastern Freeway - EastLink corridor.
There are two train lines and a large number
of bus routes linking the City with other
regions. The City of Maroondah includes the
suburbs of Bayswater North, Croydon,
Croydon Hills, Croydon North, Croydon
South, Heathmont, Kilsyth South, Ringwood,
Ringwood East, Ringwood North and
Warranwood.

Maroondah is well known for its leafy
streets, broad areas of open space,
bushland reserves, parks and playgrounds.
Sustainable transport links include on-road
cycling paths and shared path links to the
Mullum Mullum Creek Trail, the EastLink
Trail, Taralla Creek Trail and the Dandenong
Creek Trail.

The Bayswater North Employment Precinct
is a regional economic hub where many
national and international firms have
established their headquarters. Maroondah
also has major retail centres in Croydon and
Ringwood, and a further 21 neighbourhood
shopping centres throughout the
municipality.

Over 9,000 businesses operate within the
City providing employment for almost
37,000 people. The largest industry
employers are the manufacturing, retail
trade and health care sectors.

The City hosts a regional health precinct
including a major public hospital and a large
private hospital, educational facilities that
cater from early childhood learning to
tertiary, two libraries, arts and cultural
centres, an art space and a range of
community centres. Maroondah is also
home to a range of world-class sporting
facilities including Aquanation, a regional
recreation and leisure facility.
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Our Vision
Maroondah will be a vibrant and diverse city with a healthy
and active community, living in green and leafy
neighbourhoods which are connected to thriving and
accessible activity centres contributing to a prosperous
economy within a safe, inclusive and sustainable environment.
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Our future community outcomes
During 2013 and 2014, Council worked with the community to develop a vision for the
future of Maroondah. Maroondah 2040: Our future together identifies a range of preferred
outcomes for the community looking ahead to the year 2040. The community’s future
vision is for:
A safe, healthy and active community
In 2040, Maroondah is a safe, healthy and active community with local
opportunities provided for people of all ages and abilities to have high levels of
social, emotional and physical wellbeing.
A prosperous and learning community
In 2040, Maroondah is a thriving centre of economic activity and opportunity
within the eastern region where the sustainability and growth of local businesses
is supported. All community members, groups, education providers and local
businesses have access to a wide range of quality learning resources and
facilities.
A vibrant and culturally rich community
In 2040, Maroondah is a creative cosmopolitan community recognised for its
celebration and promotion of arts and culture. There are a broad range of
engaging entertainment options, diverse cultural activities and the creation and
display of contemporary and traditional forms of art.
A clean, green and sustainable community
In 2040, Maroondah is a leafy green community with high levels of waste
diversion and sustainable approaches to infrastructure development, urban
design and management of natural resources. Our community is resilient and has
the knowledge, capacity and resources to make sustainable lifestyle choices.
An accessible and connected community
In 2040, Maroondah is an accessible community for all ages and abilities with
walkable neighbourhoods, effective on and off-road transport networks, and
access to a range of sustainable transport options.
An attractive, thriving and well built community
In 2040, Maroondah is an attractive community with high quality urban form and
infrastructure that meets the needs and aspirations of all ages and abilities. A
diverse range of housing options are available and thriving activity centres
provide a broad range of facilities and services to meet community needs. The
character of local neighbourhoods continues to be maintained while also
accommodating population growth.
An inclusive and diverse community
In 2040, Maroondah is an inclusive community where social connections are
strong across generations and diversity is embraced and celebrated.
A well governed and empowered community
In 2040, Maroondah is an effectively empowered community that is actively
engaged in Council decision making through processes that ensure their voice
is heard and considered. Council provides strong and responsive leadership,
ensures transparent processes and works with the community to advocate and
champion their needs.
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Safe, healthy & active

We want Maroondah to be

Safe
Aspirations of
the Maroondah
community
In developing
Maroondah 2040, our
community said that a
safe community
involves:
• A safe built
environment
• Issues of drugs,
alcohol, tobacco,
gambling, & family
violence being
addressed

The number of
crimes against property
in Maroondah has increased
over the past 4 years from
3,371 per 100,000 people to

8

Over the past 10
years, reports of
family violence
have nearly tripled within
the Maroondah area

The number of crimes
against the person in
Maroondah has increased
over the past 10 years from
607 per 100,000 people to

4,586

1,007

per 100,000 people

per 100,000 people
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A snapshot of recent achievements
Over the past two years, Council has:
• Completed works to
improve and increase
CCTV coverage in
Croydon Town Centre

• Participated in the South
East Melbourne Council’s
Alliance Alcohol Density
Project

• Adopted a new Youth
Strategy to deliver vital
services and support to
young people

• Joined the WalkSpot
project

In Maroondah, the average
gambling related
expenditure
per adult is

$200
more compared to Metro
Melbourne’s average

47%
of Maroondah residents
feel safe walking alone
outside after dark,
compared to 55% of
Victorians

• Contributed 24,000 stars
to the One Million Stars to
End Violence Project

Bullying among young
people in Maroondah has
decreased by

8%
over the past 9 years
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Safe, healthy & active

We want Maroondah to be

Healthy
Aspirations of
the Maroondah
community
In developing
Maroondah 2040, our
community said that a
healthy community
involves:
• Improved physical
and mental health
and wellbeing
• Enhancement of our
regional health
services precinct
• A range of health
and community
service hubs across
Maroondah
• Affordable housing
options
• Development of a
sustainable food
system
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Almost 95%

85%

82%

of children in Maroondah
are fully immunised by the
age of 1

of children in the Maroondah
area have good levels of
physical wellbeing, 5%
higher compared to
Victoria’s average

of children in the Maroondah
area have good social
wellbeing, 5% higher
compared to Victoria’s
average
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A snapshot of recent achievements
Over the past two years, Council has:
• Established a partnership
with local schools to
deliver the Plus 10
Initiative aimed at
promoting positive
psychology principles
with students and
educators
• Continued to implement
the Mother Goose
Program in partnership
with EACH to facilitate
stronger relationships
between children and
their caregivers

• Sought community views
on gambling to inform a
new policy

• Exceeded the certification
standards with regards to
vacation care service

• Commenced a new audit
program focusing on safe
preparation of food

• Completed the first
component of the
Victorian Government’s
Healthy Together
Achievement Program

• Granted funding to
not-for-profit community
groups to support the
delivery of programs

Maroondah Health and Wellbeing Plan
2017 - 2021

79%
of children in the Maroondah
area have good emotional
wellbeing, which has
decreased by 5% since 2012

HEALTH & WELLBEING STRATEGY v1.indd 1

16/03/18 1:21 PM
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Safe, healthy & active

We want Maroondah to be

Active
Aspirations of
the Maroondah
community
In developing
Maroondah 2040, our
community said that
an active community
involves:
• Enhancement of
both passive and
active open space
• Improvements to
leisure and
recreation facilities
• Establishment of
world class sporting
precincts

More than

There was a

35%

15%

of Maroondah residents
undertake adequate
physical activity
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growth in the
Aquahub gymnastics
program in 2017

40%
of Maroondah adults
participate in physical
activity more than 4 days a
week

A snapshot of recent achievements
Over the past two years, Council has:
• Completed the design
works, operational
readiness planning and
commenced construction
of the $16.5m HE Parker
multi-sports complex

• Completed construction
of the $1.7m Ringwood
Athletics Pavilion and $1m
athletics track renewal

• Implemented Year 1
actions from the Physical
Activity Strategy

• Started a strategic review
of Maroondah Golf
• Opened a new fully
fenced dog park in
Croydon South
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Prosperous & learning

We want Maroondah to be

Prosperous
Aspirations of
the Maroondah
community
In developing Maroondah
2040, our community
said that a prosperous
community involves:
• Development of the
Ringwood
Metropolitan Activity
Centre
• Diversification of
Maroondah’s economy
• Establishment of a
business resource hub
• Revitalisation of
neighbourhood retail
centres
• Development of
communitygovernment-business
partnerships

The total number of
businesses within the
Maroondah area has
increased from
8698 in 2015 to

9204
in 2017
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Unemployment rates in
Maroondah have
decreased from

Maroondah’s gross domestic
product has grown from
$4,511m to

6.4% to 4.9%

$5,659m

over the past 3 years

over the past 3 years

A snapshot of recent achievements
Over the past two years, Council has:
• Worked in partnership
to finalise development
of the Ringwood
Metropolitan Activity
Centre Masterplan
• Worked in partnership
to implement the
Bayswater / Bayswater
North Industrial Precinct
Strategy
• Completed the $1.2
million signalisation,
pedestrian and vehicle
access improvement
works at Heathmont
Shopping Precinct
- Canterbury Road,
Heathmont

• Worked in partnership
to facilitate appropriate
development within the
Ringwood Metropolitan
Activity Centre and
Croydon Activity Centre
• Expanded the
membership of the
BizHub Co-Working
Space at Realm
• Delivered training,
events, new initiatives
and programs to local
businesses through
BizHub at Realm

• Upgraded the Kallay
Street shopping centre in
Croydon
• Hosted Creative
Melbourne at Realm
• Introduced a new ‘Let’s
Do Lunch’ program
• Delivered ‘Women on
the Go’ program for the
seventh consecutive year
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Prosperous & learning

We want Maroondah to be

Learning
Aspirations of
the Maroondah
community
In developing
Maroondah 2040, our
community said that a
learning community
involves:
• Opportunities for
life-long learning
• Increased tertiary
education
opportunities
• Skill shortages
addressed

35%

97.5%

of Maroondah residents have
obtained either a diploma,
degree or other higher
education qualifications, 15%
lower compared to the average
for the eastern Melbourne region

of children in Maroondah
attend Kindergarten in
the year prior to school
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A snapshot of recent achievements
Over the past two years, Council has:
• Provided funding for
12 local residents to
undertake a Certificate II
level trade program
• Continued to deliver the
annual Children’s Services
professional learning
program

• Successfully graduated
its first licenced driver
through Maroondah’s L2P
program

• Hosted the Work
Inspiration Program
to showcase local
government careers
to secondary school
students
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Vibrant & culturally rich

We want Maroondah to be

Vibrant and
Culturally Rich
Aspirations of
the Maroondah
community
In developing
Maroondah 2040, our
community said that a
vibrant and culturally
rich community involves:
• More entertainment
options and spaces
• Establishment of
food, dining and
cultural precincts
• Enhancement of
festivals & events
• Increased
opportunities for
artistic expression
• Greater connections
within the arts
community
• More public art

18

70%

392

of the community report
participating in arts and
cultural activities in
Maroondah

guests attended
the first ‘Jazz in the
Park’ event at
Karralyka in
February 2017
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A snapshot of recent achievements
Over the past two years, Council has:
• Hosted the world famous
Spiegeltent in Ringwood
• Installed GlowB, a new
public art for play at
Wyreena Community Arts
Centre
• Created a new Croydon
Town Square, including
community engagement,
completion of detailed
design and construction,
linking Main Street to the
Croydon Transport Hub
• Established a new Arts
Advisory Committee and
implement new public
art across Maroondah in
accordance with Council’s
Public Art Policy

• Implemented innovative
and engaging arts
events and outcomes in
Ringwood Arts Precinct
• Sought community input
about a new masterplan
for buildings and open
space at Wyreena
Community Arts Centre
• Engaged local young
people to create public
art murals in the Croydon
Town Centre
• Hosted its first “Jazz in the
Park” at Karralyka.
• Continuously delivered
the Maroondah FReeZA
program for local young
people

• Unveiled new public
artwork along the Mullum
Mullum Trail
• Celebrated Australia Day
at Ringwood Lake Park
• Created public art murals
in the Croydon Town
Centre
• Hosted the Cultural
Connections exhibition in
Maroondah Access Gallery
• Hosted the ‘Word Me Up’
arts incubator at Realm
• Hosted various exhibition
at ArtSpace at Realm
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Clean, green & sustainable

We want Maroondah to be

Clean
Aspirations of
the Maroondah
community
In developing
Maroondah 2040, our
community said that a
clean community
involves:
• The community
being encouraged
to reduce, reuse,
recycle
• Embracing of
clean-energy
solutions

In 2017,

55%
of all waste was diverted
from landfill, which is 10%
greater compared to the
Victorian average

The amount of
non-recyclable waste
collected by household in
Maroondah has remained

relatively
stable

over the past five years
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A snapshot of recent achievements
Over the past two years, Council has:
• Completed the
rehabilitation of
the waterway and
infrastructure at Yanggai
Barring in Warranwood
• Introduced a new strategy
to manage domestic
wastewater

• Implemented the Eastern
Organics Contract
• Completed the
rehabilitation of water
bodies at McAlpin
Reserve and Monterey
Bush Park

• Hosted a free electronic
waste drop-off at
Council’s Operations
Centre in Croydon
• Introduced an improved
proactive drain cleaning
program
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Clean, green & sustainable

We want Maroondah to be

Green
Aspirations of
the Maroondah
community
In developing
Maroondah 2040, our
community said that a
green community
involves:
• Retention of
biodiversity,
native-habitat and
tree canopy
• Protection of
ridgelines, waterways
and bushland
reserves
• A range of
community gardens
• Green spaces in
activity centres
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56%

42%

of Maroondah residents visit
open green spaces at least
once each week, 5% higher
compared to Victoria’s
average

of the Maroondah area is
covered by native
vegetation, which is 14%
lower compared to Eastern
metro’s average
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A snapshot of recent achievements
Over the past two years, Council has:
• Undertaken a municipal
wide vegetation review

• Adopted a new Open
Space Policy and Strategy

• Completed the $1 million
new playspace at
Ringwood Lake Park

• Transformed Croydon
Park into a digital fantasy
playground during the
Celebration of Parks
Week

• Developed a new
nature-based playspace
at Parrs Road, Croydon.
• Acquired a property with
highly significant remnant
bushland on Exeter Road,
Croydon.

• Completed the
development of a street
tree asset database
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Clean, green & sustainable

We want Maroondah to be

Sustainable
Aspirations of
the Maroondah
community
In developing
Maroondah 2040, our
community said that a
sustainable community
involves:
• A carbon-neutral
Council
• Initiatives to assist
with adaptation to
climate change
• Use of watersensitive-urbandesign principles
• More stormwaterharvesting & grey
water reuse

In 2017, the average water
consumed per person per
day by households in the
region was

160 litres,
14 litres higher
compared to 2011
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A snapshot of recent achievements
Over the past two years, Council has:
• Developed a Climate
Change Risk and
Adaptation Strategy

• Adopted the Maroondah
Sustainability Strategy
2016-2020

• Hosted a series of
sustainability workshops
at Realm

• Partnered with Melbourne
Water to ‘daylight’ a
section of the Dandenong
Creek in Heathmont

• Established a new council
program to support low
income households to
access solar energy

• Utilised flood modelling
information to assess
flooding complaints

• Continued to rollout the
installation of energy
efficient streetlights
across Maroondah

• Completed work on a new
Climate Change Risk and
Adaptation Strategy

• Partnered with Melbourne
Water to update their
flood modelling data
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Accessible & connected

We want Maroondah to be

Accessible
Aspirations of
the Maroondah
community
In developing
Maroondah 2040, our
community said that
an accessible
community involves:
• Accessibility for
community
members of all
abilities
• An accessible built
environment
• Pedestrian friendly
neighbourhoods
and activity
centres
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56%

85%

of Maroondah residents own
2 or more cars, which is
higher compared to Metro
Melbourne’s and Victoria’s
average

of working age persons with
a disability were employed
in Maroondah in 2016, a
slightly higher rate than the
metropolitan Melbourne
average
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A snapshot of recent achievements
Over the past two years, Council has:
• Advocated for grade
separation of the railway
line at Coolstore Road in
Croydon

• Worked in partnership to
support the Heatherdale
Station Level Crossing
Removal

• Completed Hughes Park
carpark improvement
works

• Installed a new footbridge
across the Mullum Mullum
Creek at Glen Cairn
Avenue

• Implemented actions
from the Croydon Parking
Strategy

Artist impression
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Accessible & connected

We want Maroondah to be

Connected
Aspirations of
the Maroondah
community
In developing
Maroondah 2040, our
community said that a
connected community
involves:
• Promotion of
sustainable
transport options
• An enhanced
network of off-road
shared paths
• An integrated public
transport system

Maroondah has
approximately

625km
of footpaths within the
municipality
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Only

1.2%
of Maroondah residents
walk as a main method
of travel to work

A snapshot of recent achievements
Over the past two years, Council has:
• Accelerated Council’s
footpath construction
program in accordance
with the Principal
Pedestrian Network
• Worked in partnership to
implement intersection
improvement works at
the corner of Maroondah
Highway and Dorset Road
in Croydon North
• Implemented improved
shared paths along Taralla
Creek
• Hosted free National
Ride2Work Day
community breakfasts

• Advocated to the
Commonwealth and
Victorian Government
for provision of
new and upgraded
major transportation
infrastructure in
Maroondah; including
freeway connections,
upgrade to arterial roads
and intersections, and
major public transport
enhancements
• Completed the installation
of new traffic signals
at the intersection of
Bedford Road and Great
Ryrie Street, including
improved pedestrian and
vehicle infrastructure

• Commenced the
development of a new
parking policy for
Maroondah
• Completed additional
new carparking at
Eastfield Shopping Centre
in Croydon South
• Delivered a range of
road safety improvement
projects across
Maroondah
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Attractive, thriving & well built

We want Maroondah to be

Attractive
Aspirations of
the Maroondah
community
In developing
Maroondah 2040, our
community said that
an attractive
community involves:
• Distinctive and high
quality urban
design
• Protection of local
neighbourhoods
• Encouragement of
environmentally
sustainable design

In 2017,

54%
of Maroondah residents
were satisfied with the
general town planning
policy, 4% lower compared
to results in 2016
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74%

2.4%

of Maroondah residents are
satisfied with feeling part of
the community, 6% higher
since 2007

of rental housing is
affordable in Maroondah,
which is a 1% decrease
since 2016

A snapshot of recent achievements
Over the past two years, Council has:
• Upgraded Lincoln Road,
east of Dorset Road

• Introduced new
Engineering Development
Design Guidelines

• Advocated successfully
for maintenance of the
railway bridge in Croydon

• Commenced a municipal
wide review of Council’s
neighbourhood character
and heritage controls
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Attractive, thriving & well built

We want Maroondah to be

Thriving and
well built
Aspirations of
the Maroondah
community
In developing
Maroondah 2040, our
community said that a
thriving and well-built
community involves:
• Opportunities for
the community to
live, work and play
locally
• A diverse range of
housing
• Prevention of
flooding through
stormwater
management

In 2017, the total value of
building approvals in
Maroondah was

The total residential
building approvals in
2017 was

$369.7m

554
322 of which were houses
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A snapshot of recent achievements
Over the past two years, Council has:
• Created a new Croydon
Maternal and Child Health
Centre
• Developed a Council
policy position on
affordable and social
housing
• Continued the upgrade of
drainage infrastructure,
including flood mitigation
works in the Acacia Court
catchment
• Commenced community
engagement to review the
Croydon Civic Masterplan

• Commenced
implementation of actions
from the Maroondah
Housing Strategy
• Reviewed the Ringwood
Metropolitan Activity
Centre (MAC) Structure
Plan

• Completed drainage
works in Lusher Road
• Completed a Community
Facilities Management
Plan
• Commenced developing a
Public Lighting Policy

• Completed facility
improvement works
at Lipscombe Park
Kindergarten, Croydon
Sporting Pavilion,
Brentwood Park
Kindergarten and Knaith
Road Child Care Centre
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Inclusive & diverse

We want Maroondah to be

Inclusive
Aspirations of
the Maroondah
community
In developing Maroondah
2040, our community
said that an inclusive
community involves:
• Inclusive and accessible
services, programs and
facilities
• A culture of
volunteerism across all
age groups
• Community members
assisted to age in their
own neighbourhoods
• Increased number of
social enterprises
• Neighbourhoods and
activity centres that
consider needs of all
ages

In 2016,

21%
of Maroondah residents
volunteered through a local
organisation or group

The proportion of Maroondah
residents that can seek help
from their friends, family, or
neighbours when needed is
lower by almost

10%
when compared to the
Eastern Metro Region
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A snapshot of recent achievements
Over the past two years, Council has:
• Implemented “Our Codes
Our Clubs” to promote
equitable sporting clubs

• Developed a Female
Participation Strategy for
physical activity

• Completed the expansion
of Glen Park Community
Shed

• Responded to sector
changes resulting from
the introduction of the
Federal National Disability
Insurance Scheme and
My Aged Care reform
agenda, including
providing support for
local residents impacted
by these changes

• Adopted a Gender Equity
Policy

• Allocated more than
$140,000 of funding to
67 community groups
as part of the 2018
Community Grants
Program

• Investigated and
implemented additional
female changing facilities
at local sporting venues

• Expanded the Pathways
for Carers Program

• Launched a video aimed
at tackling homophobia
and transphobia in sport
• Introduced the
Commonwealth Home
Support Programme
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Inclusive & diverse

We want Maroondah to be

Diverse
Aspirations of
the Maroondah
community
In developing
Maroondah 2040, our
community said that a
diverse community
involves:
• Support for community
members from diverse
cultural backgrounds
• Particular support for
refugees and new
arrivals
• Respect for our
indigenous heritage
and local indigenous
communities
• Establishment of
inclusive community
hubs

Top countries of birth (other
than Australia) within
Maroondah are Burma,
China and India
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28%
of Maroondah residents are
born overseas which is
lower compared to the
eastern metropolitan
region average

In 2011,

92%
of Maroondah residents
agreed that a culturally
diverse environment is
beneficial for the community

A snapshot of recent achievements
Over the past two years, Council has:
• Opened The Coopersmith
Pavilion at East Ringwood
Reserve, incorporating
a home for the Victoria
Chin Community

• Developed a
Reconciliation Action Plan

• Hosted the annual
Maroondah Seniors
Festival Day

• Celebrated National
Youth Week

19%
of Maroondah residents
speak a language other
than English at home, which
is 8% less compared to
Victoria’s average
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Well governed & empowered

We want Maroondah to be

Well governed
Aspirations of
the Maroondah
community
In developing
Maroondah 2040, our
community said that a
well governed
community involves:
• Local Government
that is transparent,
accessible and
accountable
• A culture of
excellence,
innovation & bestpractice

In 2017,

71%
of Maroondah residents are
satisfied with the overall
performance of the council
which is an 8% increase
compared to 2012.
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The employee retention
rate for Maroondah City
Council in 2016/2017 was

91%

A snapshot of recent achievements
Over the past two years, Council has:
• Developed the new
Domestic Animal
Management Plan
• Progressed Council’s
innovative digital services
transformation
• Developed a new Council
Plan 2017-2021

• Introduced smoking bans
at Ringwood Town Square
and the future Croydon
Town Square, following
significant community
consultation

• Developed and
implemented a Workforce
People and Culture
Strategy 2016-2020

• Introduced a new
“Investing in our Future”
framework
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Well governed & empowered

We want Maroondah to be

Empowered
Aspirations of
the Maroondah
community
In developing
Maroondah 2040, our
community said that
an empowered
community involves:
• Community-inspired
leadership
• Council advocating
on behalf of the
community
• Establishment of
partnerships so
Council, community
and businesses can
all work together
• Provision of
effective and
tailored
communication to
different audiences

Over the past 5 years, an
average of

57%

56%

The community’s
satisfaction with Council
lobbying on behalf of the
community in Maroondah.
This is higher than the
Victorian average of 54%

of Maroondah residents are
satisfied with Council’s
community consultation
and engagement
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A snapshot of recent achievements
Over the past two years, Council has:
• Advocated to the
Victorian Government for
the removal of the level
crossing at Coolstore
Road in Croydon,
upgrade of Karralyka and
duplication of Dorset Rd.

• Developed a new
Customer Service
Strategy
• Sought feedback from the
community on a range
of issues at Café Consult
as part of Maroondah
Festival

• Developed a Community
Engagement Toolkit
• Redeveloped the
website to make it more
accessible and responsive
• Introduced a new online
consultation hub on
Council’s website
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What we are currently working on…
The Council Plan 2017-2021 highlights a range of key
projects to be delivered over the 2017-2021 period that will
help work towards delivering the community vision outlined
in Maroondah 2040: Our future together.
Some key priorities in 2019/20 through to 2020/21 are:
A safe, healthy and active community
• Complete the design works, undertake operational readiness planning and construct the
$16.5m HE Parker multi-sports complex
• Amend planning controls relating to alcohol density through participation in the South East
Melbourne Councils Alliance (SEMCA) alcohol density project
• Complete the $3m Silcock Sporting Pavilion redevelopment in Croydon
• Complete the $3.5m redevelopment of the HE Parker Sporting Pavilion
• Complete the $4.5m Springfield Sporting Pavilion redevelopment (subject to funding)
• Complete the $2.5m Jubilee Precinct redevelopment
• Undertake sportsfield reconstruction works at Quambee Reserve No 1 oval
• Implement the changes that result from the reform of the Environment Protection Act
• Complete the $3.25m Proclamation Park Sporting Pavilion redevelopment (subject to
funding)
• Undertake a review and develop a Physical Activity Strategy 2020-2024
• Develop a new Municipal Emergency Management Plan considering changes to legislation
and outcomes of Local Government Victoria’s Councils and Emergencies project
• Complete the $12m Dorset Recreation Reserve Redevelopment (subject to funding)
• Commence development of an updated Youth Strategy
• Undertake an investigation into additional synthetic surfaces for sportsfields in Maroondah
• Develop and deliver services in the Croydon Community Precinct
• Complete the $3.5m Ainslie Park Multipurpose Pavilion (subject to funding)
• Work in partnership to enhance the Maroondah Hoarding & Squalor website enabling it to
become a statewide resource
• Implement Council’s annual sportsfield improvement program
• Work with partners of Together for Equality and Respect (TFER): A Strategy to Prevent
Violence Against Women in Melbourne East to prevent violence against women in Maroondah,
including participation in the “16 days of activism” campaign.
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A prosperous and learning community
• Continue to develop regional service partnerships such as procurement efficiencies, library
services and advocacy
• Work in partnership to implement the Baywater / Bayswater North Industrial precinct
strategy to assist local businesses and promote investment attraction
• Develop, promote and expand the BizHub Co-Working Space at Realm
• Plan and implement carparking improvements in the Ringwood Metropolitan Activity Centre
and the Croydon Activity Centre
• Work in partnership to facilitate appropriate development within the Ringwood Metropolitan
Activity Centre and Croydon Activity Centre
• Undertake a strategic review of shopping centres in Maroondah and develop a Community
Shopping Centre Strategy
• Implement the reforms to the Small Business Victoria Food Act
• As part of the Croydon Community Precinct development, plan and deliver the Croydon
library integrated Customer Service Project
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A vibrant and culturally rich community
• Commence development of an Arts and Cultural Development Strategy 2019-2023
• Establish a new Arts Advisory Committee and implement new public art across Maroondah in
accordance with Council’s Public Art Policy
• Complete the $15m Karralyka redevelopment (subject to funding)
• Further develop the programming and profile of the Ringwood arts precinct

A clean, green and sustainable community
• Finalise the Maroondah Vegetation Review and prepare planning controls for inclusion in the
Maroondah Planning Scheme
• Work in partnership to undertake renewal works on the Mullum Mullum and Dandenong Creek
shared trail
• Introduce an environmentally sustainable development policy into the Maroondah Planning
Scheme
• Tender and implement contracts for waste collection, landfill and the receipt and sorting of
recyclables to meet community need and expectations across all waste streams as identified in
the Waste Management Strategy 2019-2029
• Undertake a review and update Council’s Sustainability Strategy
• Undertake a review and update Council’s Carbon Neutral Strategy

An accessible and connected community
• Advocate to the Commonwealth and Victorian governments for provision of new and
upgraded major transportation infrastructure in Maroondah; including freeway connections,
upgrade to arterial roads and intersections and major public transport enhancements
• Accelerate Council’s footpath construction program
• Implement the Maroondah Carparking Framework action plan
• Undertake the renewal of New Street in Ringwood, including flood mitigation works, between
Maroondah Highway and Sylvia Grove
• Undertake carpark renewal works at Merrindale Shopping Centre in Croydon South
• Undertake the renewal of Norton Road in Croydon
• Undertake the renewal of the carpark at Ainslie Park
• Undertake stage 3 & 4 works for the renewal of the carpark at East Ringwood Reserve
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An attractive, thriving and well-built community
• Undertake a municipal wide review of Council’s neighbourhood character and heritage
controls
• Complete the Lincoln Road upgrade, east of Dorset Road, Croydon
• Work in partnership to implement the Greening the Greyfields Project to facilitate a
sustainable approach to urban redevelopment in identified residential precincts
• Develop and implement the Flood Mapping communications plan
• Develop and commence implementation of priority open space and public realm
enhancement plans
• Implement the new Ringwood Activity Centre Masterplan into planning processes
• Continue the upgrade of drainage including flood mitigation works in the Scenic Avenue
catchment in Ringwood East
• Work in partnership to develop flood mitigation solutions for the central Croydon area
• Accelerate Council’s drainage improvement program
• Commence preparation of a new Croydon Structure Plan
• Commence the Croydon Community Precinct development (subject to funding)
• Work in partnership to implement the $3m Tarralla Creek Connects project
• Undertake renewal works on the Dandenong Creek and Colchester Road shared trail
• Continue the upgrade of drainage, including flood mitigation works, in Kandra Street
catchment
• Implement the results of the Neighbourhood Character and Vegetation Reviews
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An inclusive and diverse community
• Continue implementation of the Corporate Volunteering Program that recruits, promotes
and manage volunteers who support the provision of services and community activities
• Investigate and implement additional female changing facilities at local sporting venues
• Develop and commence implementation of a new Disability Policy and Action Plan
• Commence the $2m improvement works on the former site of Croydon South Primary
School
• Commence development of an Active and Healthy Ageing Strategy 2020-2024
• Commence development of an updated Children and Families Strategy 2020-2024
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A well governed and empowered community
• Progress Council’s digital transformation that enables innovation and improved Customer
Service delivery models including access to information, engagement and online
payments
• Update Council’s administrative facilities
• Engage the community in undertaking an interim review of Maroondah 2040: Our future
together
• Participate in an Electoral Representation Review as mandated by State Government in
the leadup to the 2020 Local Government elections
• Undertake a review of Council’s Community Engagement Policy
• Develop a new Customer Service Strategy that will continue to advance Council’s
commitment to be highly responsive and customer focused
• Review the current use of CCTV for its effectiveness in controlling waste dumping
• Develop and implement the Workforce People and Culture Plan 2021-2025 that provides
a road map for the development, implementation, review and measurement of services,
activities and systems that enable the organisation to deliver exceptional results
• Advocate for Maroondah to become a “Smart City”
• Work in partnership with the Victorian Electoral Commission to coordinate a Council
Election in October 2020 for the 2020-2024 period
• Following the Council election prepare a new Council Plan 2021-2025
• Implement the Council Caretaker Policy for the Council election in October 2020 and
transition to the new Council following the election
• Identify and implement additional ways of providing digital services associated with
planning permits that will improve the overall customer experience
• Advocate on key local issues in the lead up to the State and Federal elections in 2022
• Develop and implement a risk management approach to public
health operations that will improve effectiveness of operations
• Review and update Council’s Business Continuity Plan to
enable Council to continue to provide key services to the
community in the event of a disaster
• Following its enactment implement the new Local
Government Act
• Package Council’s wide range of integrity policies, action
plans and processes into a comprehensive Integrity
Framework to deliver high ethical standards across the
organisation
• Enhance Council’s ImmoConnect, an online resource for
immunisation nurses in the field, for regional use
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To contact Council
• phone 1300 88 22 33 or (03) 9298 4598
• visit our website at www.maroondah.vic.gov.au
• email maroondah@maroondah.vic.gov.au
Translating and Interpreter Service
13 14 50
National Relay Service (NRS)
13 36 77
MaroondahCityCouncil
maroondahcitycouncil
Maroondah City Council
@CityofMaroondah
CityofMaroondah

