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COVID-19 Community Grants 
Funding Program Guidelines 

 
  

Introduction 
 
Maroondah City Council is pleased to introduce a special one-off COVID-19 Community Grants 
Funding Program. This Program is intended to provide support for the Maroondah community in 
responding to and overcoming the COVID-19 crisis. 
 
 
Overview of the COVID-19 Community Grants Funding Program 
 
The Maroondah City Council COVID-19 Community Grants Funding Program offers two one-off 
grants schemes: 
 

• COVID19 Community Wellbeing Grants Scheme 
• COVID19 Emergency Relief Grants Scheme 

 
Organisations may apply for one of the above grant schemes only and submit one application only. 
Multiple applications are not permitted. 
 
Enquiries can be directed to:  
 
COVID-19 Community Wellbeing Grants Scheme COVID-19 Emergency Relief Grants Scheme 
Brian Tu 
Community Development Officer 
9294 5747 
brian.tu@maroondah.vic.gov.au  
 

Penny Moore 
Community Relief Coordinator 
9294 5747 
penny.moore@maroondah.vic.gov.au  
 

 
The COVID-19 Community Grants Funding Program is accessed through the online SmartyGrants 
system. You can preview the application form, be guided with any documents to be attached, and 
you can save and return to your application as often as you like before final submission.  
 
To make the online submission process as easy as possible, the following resources are available: 

• Help Guide for Applicants and Applicant FAQs at http://applicanthelp.smartygrants.com.au/  
• SmartyGrants Help Line: 9320 6888 

 
 
 
 
  

mailto:brian.tu@maroondah.vic.gov.au
mailto:penny.moore@maroondah.vic.gov.au
http://applicanthelp.smartygrants.com.au/
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COVID-19 Community Grants 
Funding Program Timeline 
 
Important Dates 
 

Monday 29 June 2020, 
9am 

COVID-19 Community Grants Funding Program opens 
online http://www.maroondah.vic.gov.au/Community-support-
services/Community-funding-grants  

Friday 24 July 2020, 12noon  Closing date for all applications 

NO LATE APPLICATIONS WILL BE ACCEPTED 

 

Early August 2020 Assessment process  

Late August 2020 Notification of outcomes 

September 2020 Provision of funding 

Friday 27 March 2021 All grant funds must be expended or assigned to an item of 
expenditure 

Friday 1 May 2021 Final day for submission of 2020/21 COVID-19 Grant 
Acquittal/Evaluation report 

 
Please note that, except for the closing date for all applications, timelines may be amended due to 
unforeseen circumstances.  
 
 
 
  

http://www.maroondah.vic.gov.au/Community-support-services/Community-funding-grants
http://www.maroondah.vic.gov.au/Community-support-services/Community-funding-grants


  
COVID-19 COMMUNITY GRANTS FUNDING PROGRAM GUIDELINES  |  4 

The COVID-19 Community 
Wellbeing Grants Scheme  
 
This Scheme offers assistance up to $5,000 to not-for-profit organisations and community groups 
to develop and deliver programs and projects accessible to the broader Maroondah community 
that directly enhance social inclusion and wellbeing arising from COVID-19.  
 
All programs or projects funded must be new initiatives and be developed or tailored as a direct 
response to the COVID-19 pandemic. Priority will be given to applications that illustrate the 
potential to significantly enhance mental health, individual wellbeing and social inclusion of a broad 
cross-section of the community.  
 
Objectives 
 

• To facilitate new or tailored initiatives from community organisations and groups aimed 
directly at responding to the social, health and wellbeing needs of the Maroondah 
community arising from the COVID19 pandemic. 

• To encourage increased participation in services within the municipality aimed at enhancing 
social connection and community wellbeing in response to the COVID19 pandemic. 

• To build and strengthen local partnership to enable them to effectively respond to the 
COVID19 impacts within the Maroondah community. 

 
Eligibility criteria 
 

• Must be an incorporated community group with not-for-profit status. If not incorporated, an 
application must be auspiced by an eligible organisation.  

• Must be located within, or servicing, the Maroondah community. A minimum of 75% of 
program/project participants or beneficiaries must live in Maroondah. 

• Must maintain Public Liability Insurance Cover ($20 million minimum). 
• Schools and hospitals are eligible to apply if they partner with another eligible community 

organisations and can demonstrate that the project is outside of their core business.  

• The application must relate to the delivery of a new or tailored program, or a project 
developed directly in response to the COVID-19 pandemic. 
 

The following are not eligible 
 

• Organisations that have a multi-year funding and service agreement with Council. 
• New building projects, capital works requests or facility maintenance projects. 

• Funding to individuals. 
• Existing programs or projects that were in place prior to the COVID19 pandemic 
• Programs or projects which do not demonstrate broad community benefit, enhance 

community wellbeing, or increase access and social inclusion. 
• Multiple applications. 
• Applications from organisations already funded by the Maroondah City Council 2020/21 

Community Development Grants Scheme or 2020/21 Small Equipment Grants Scheme 
• Applications from an organisation with an outstanding grant acquittal from one of the 

following Maroondah City Council grant schemes: Community Development Grants; Small 
Equipment Grants.  
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Assessment criteria  
 

Council assesses your application by considering the information you provide in your application 
form. The Assessment Criteria section is extremely important.  
 
Any applicants applying for funding over $2500 need to describe how their application will respond 
to ALL three assessment criteria.  
 
All applicants applying for funding under $2500 need to address at least one of the assessment 
criteria. 
 
All applications will be assessed according to the following criteria: 
  
Community building 
New or tailored initiatives that will increase participation, encourage volunteering, or increase 
learning and skill development to meet community needs arising from the COVID-19 pandemic. 
 
Community benefit 
New or tailored initiatives that will contribute to improved mental health, social inclusion and 
community wellbeing within the Maroondah community arising from the COVID-19 pandemic. 
  
Community support 
New or tailored initiatives that will provide help, advice or support to members of the Maroondah 
community with specific needs arising from the COVID-19 pandemic.  
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The COVID-19 Emergency 
Relief Grants Scheme 
 
This scheme offers financial assistance for incorporated not-for-profit community groups to deliver 
emergency relief programs and services directly in response to COVID-19. The focus of this 
funding is to provide assistance for service providers and community organisations that directly 
assist vulnerable people, those significantly impacted by COVID-19 with immediate basic needs, 
psychosocial support, and those at risk of, or experiencing, homelessness. 
 
Emergency relief programs and services help people to address their immediate basic needs in 
times of crisis. This support may involve the provision of: material, food and financial aid; 
community capacity building programs to support participants to gain key life skills such as 
financial literacy; language translation services; or outreach services providing support to the most 
vulnerable members of the community. 
 
All programs or projects funded must support individual’s needs as a direct response to the 
COVID-19 pandemic. Priority will be given to those organisations who have already taken a 
municipal level leadership or coordination role in response to provision of emergency relief or 
community support as part of the COVID-19 pandemic.  
 
An additional requirement for this particular scheme is the need for each applicant to discuss their 
proposed grant funding request with Council’s Community Relief Coordinator. This will enable 
Council to better understand the suitability of each application for this scheme. 
 
 
Objectives 
 

• To support agencies to maintain capacity to support individuals’ in crisis 
• To offer vulnerable people an opportunity to have their immediate needs arising from 

COVID-19 directly supported; 
• To maintain the dignity of the individual, families and households to whom services are 

offered and promote social inclusion; 
• To enable community members to be referred to sources of support and assistance (e.g. 

mental health, crisis housing, drug and alcohol and financial counselling); and 
• To encourage self-reliance and skill development. 

 
 
Eligibility Criteria 
 

• Must be an incorporated community group with not-for-profit status. If not incorporated, an 
application must be auspiced by an eligible organisation.  

 
• Must be located within, or servicing, the Maroondah community. A minimum of 90% of 

program/project participants or beneficiaries must live in Maroondah. 
 
• Must maintain Public Liability Insurance Cover ($20 million minimum). 

 
• Schools and hospitals are eligible to apply if they partner with another eligible community 

organisation and can demonstrate that the project is outside of their core business.  
 

• Priority will be given to those organisations who have already taken a municipal level 
leadership or coordination role in response to provision of emergency relief or community 
support as part of the COVID-19 pandemic.  
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The following are not eligible 
 

• Organisations that have a multi-year funding and service agreement with Council. 
 

• New building projects, capital works requests or facility maintenance projects. 
 
• Funding to individuals. 

 
• Initiatives or programs which do not demonstrate benefit to vulnerable community members 

across different age groups;  
 

• Initiatives or programs which do not demonstrate their ability to promote access, inclusion 
and community empowerment 
 

• Multiple applications  
 

• Applications from an organisation with an outstanding grant acquittal with one of the 
following Maroondah City Council grant schemes: Community Development Grants, Small 
Equipment Grants  
 
 

 
Assessment Criteria 
Council assesses your application by considering the information you provide in your application 
form. The Assessment Criteria section is extremely important.  
 
Applicants applying for funding over $5000 need to address all three of the assessment criteria. 
Applicants applying for under $5000 need to address a minimum of one of the assessment criteria. 
 
All applications will be assessed according to the following criteria: 
 
Community empowerment 
Projects /services which increase inclusive access, encourage volunteering, strengthen pathways 
to employment and assist with the development of life skills such as budgeting, nutrition etc 
 
Community wellbeing 
New initiatives or the expansion of an existing service that will directly address identified needs of 
vulnerable community members and contribute to improved wellbeing. 
 
Community assistance 
Provision of assistance in the form of material / food aid plus offer support and advocacy to 
vulnerable members in the community. 
 
An additional requirement for this particular scheme is the need for each applicant to discuss their 
proposed grant funding request with Council’s Community Relief Coordinator. This will enable 
Council to better understand the suitability of each application for this scheme. 
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The role of an Auspice 
organisation 
 
The role of an auspice organisation is to receive, manage and acquit the grant funding for another 
organisation/ group. The grant applicant will need to provide evidence that an auspice organisation 
has agreed to undertake these tasks. An auspice organisation must be incorporated and with not-
for-profit status. 
 

Tips for completing all grant 
applications 
 
Check that your organisation and project/program are eligible.  
 

• Council strongly urges you to call the relevant Council contact directly to discuss your 
proposal. This is an key requirement for applicants of both COVID19 grant schemes.  

 
• If possible, secure community partners – applications that involve partnerships between 

organisations are strongly encouraged. 
 

• Be realistic - only ask for what you need. 
 

• Make alternative plans in case the application is only part funded, or not funded at all. 
 

• Check that the timing of the funding program is relevant to your project/program. 
 

• Give yourself ample time to complete the application 
 
Before submitting a grant application 
 
Please check: 
 

• Only one application per organisation 
• Upload current Public Liability Insurance Certificate of Currency (or that of an auspice 

organisation if applicable) 
• If using an auspice, please attach a signed document of commitment.  
• Attach files supporting the proposed budget if applicable 

  



  
COVID-19 COMMUNITY GRANTS FUNDING PROGRAM GUIDELINES  |  9 

Tips for completing your 
budget 
  
 Provide a comprehensive budget including the anticipated grant amount appearing as ‘income’. 

 
• Include evidence of any price quotes if applicable. 

 
• If your organisation IS registered for GST – please do not add GST to any amounts in 

your budget. 
 

• If your organisation IS NOT registered for GST – please include all GST on expenditure 
items. 

 
• In all applications, make sure you declare all sources of income relating to the project, 

including other grants. 
 
• Total Income (including anticipated grant amount) should equal Total Expenditure. 

 
 
• Please reflect donations and any in-kind assistance that relate to the proposed project (for 

example, free use of room) in both sides of your budget (see art space rental example 
below). 

 
 
 
Expenditure  
 List all costs directly related to the proposed project/program: 
 Stationery, admin, promotional costs    $  300 
 Materials, plants, tiles, etc   $  320 
 Wheelchair assistance    $  400 
 Art space rental    $  180 
 TOTAL EXPENDITURE   $1200 

 
Income  
 List all sources and amounts of income directly related to the proposed 

project/program: 
 Donations    $  140 
 Art space rental provided (in-kind) $  180 
 Workshop entry fees   $    80 
 Community Grant   $  800 
 TOTAL INCOME   $1200 
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Step-by-step online application 
guide 
 
 

1. Check that your organisation is eligible to apply and that your proposed program/project 
meets the funding criteria and falls within the grant timelines. 

   
2. Go to the Community Grants Funding page on Council’s website at 

http://www.maroondah.vic.gov.au/Community-support-services/Community-funding-grants  

 
3. Go to http://applicanthelp.smartygrants.com.au/ Here you will see the Help Guide for 

Applicants and FAQs. These documents will walk you through the process of applying. 
There is also a SmartyGrants Help Line available for you to call on 9320 6888, 9am to 
5pm, Monday to Friday. 

 
4. Don’t forget to save your application as you go. 

 
5. Submit your application. 

 
6. On receipt of the application an acknowledgment email will be sent 

 
Closing date for all applications is Friday 24 July 2020 at 12noon. 
 
  

http://www.maroondah.vic.gov.au/Community-support-services/Community-funding-grants
http://applicanthelp.smartygrants.com.au/
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Conditions of funding  
  

• Programs will not be funded retrospectively (i.e. they cannot have already occurred).  
 

• The COVID-19 Community Grants Funding Program is a one-off Council funding round. 
Eligible organisations may select one grant scheme only - either the COVID-19 
Emergency Relief Grant Scheme or the COVID-19 Community Wellbeing Grant 
Scheme. Only one application may be submitted. Multiple applications are not accepted. 
 

• On receipt of an invoice and Grant Agreement funds will be distributed in September  
2020 and must be expended or assigned to an item of expenditure by 27 March 2021 in 
accordance with the funding agreement.  
 

• All sections of the application must be fully completed and include all requested 
attachments.  

 
• It is a condition of funding that applicants be incorporated under the Associations 

Incorporation Reform Act 2012 or be auspiced by an incorporated not-for-profit 
organisation. Schools and churches may be exempt from this requirement. 
 

• Successful organisations/groups will be sent via SmartyGrants. An electronic Grant 
Funding Agreement will be attached. This agreement outlines the grant’s terms and 
conditions, and needs to be completed and submitted. 
 

• Successful applicants will be required to complete a grant acquittal by 1 May 2021. 
 

• Grant recipients are also required to submit an evaluation/ acquittal report on completion 
of the project. This must be submitted to Council via the SmartyGrants system by the 
date set out in the Grant Funding Agreement. Expenditure statement of the grant 
monies, receipts related to grant expenditure and copies of public acknowledgement of 
the grant must be attached to the acquittal/evaluation report.  

 
Please note:  

• Auspiced applicants must provide a document  from the auspicing organisation confirming 
their commitment to the project and willingness to manage funds on behalf of the 
applicant. Public liability coverage must also be confirmed with a copy of the current 
Certificate of Currency uploaded into the Application form. 
 

• Organisations/groups applying for a grant must be able to demonstrate how their project 
will directly benefit residents of Maroondah. The project must have a clear Maroondah 
focus. 

 
• Council reserves the right to refuse funding. 
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Financial Terms of Funding 
 

• The project budget must detail all expenditure and income items. 
 

• All Grants will be subject to the Goods & Services Tax (GST). All organisations must 
submit one of the following to receive payment: 

 
o Organisations with an Australian Business Number (ABN) registered for 

GST - A tax invoice, inclusive of GST stating the organisation’s ABN.  
 

o Organisations with an Australian Business Number (ABN) not registered 
for GST - An invoice stating the organisation’s ABN. 

 
o Organisations without an Australian Business Number (ABN) - An invoice 

for the grant amount and a completed Statement by Supplier form.   
 
Please note that if your organisation is auspiced, funds will be paid to the auspicing  
organisation. 

 
 

Insurances and industry 
obligations 

 
Applicants must demonstrate that all relevant insurances are in place and that Public Liability 
Insurance is held to a minimum cover of $20 million. 
 
A copy of the certificate of currency covering the 2020/21 funding period must be included with 
the application. If successful, the applicant should wherever possible ensure that Council 
is named as an interested party on the public liability policy.  
 

 
 

Acknowledgement of Council  
 
It is a condition of funding that Maroondah City Council is acknowledged for the grant received.  
Please refer to the Acknowledgment and Publication Guidelines sent to each successful applicant. 
 
 
Need further assistance? 

 
Enquiries can be directed to:  
 
COVID-19 Community Wellbeing Scheme COVID-19 Emergency Relief Scheme 
Brian Tu 
Community Development Officer 
9294 5747 
brian.tu@maroondah.vic.gov.au  
 

Penny Moore 
Community Relief Coordinator 
9294 5747 
penny.moore@maroondah.vic.gov.au  
 

 
 
 
 
 

mailto:brian.tu@maroondah.vic.gov.au
mailto:penny.moore@maroondah.vic.gov.au
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Privacy Statement 
Maroondah City Council is committed to the privacy principles as prescribed by the Privacy and 
Data Protection Act 2014 and the Health Records Act 2001. Your information is required to ensure 
that your application can be assessed and a determination made on it. Personal and identifying 
information will not be disclosed except as required by law. 
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