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Glossary 

Accessibility The extent to which the community is exposed to and can obtain alcohol of all types. In this 

context, accessibility is a function of: 

• proximity i.e. distance between residential and business areas, and alcohol outlets 

• density i.e. number of outlets per 10,000 people or number of outlets per km
2
 

Activity centre
1
 Multi-functional focal points for services, employment and social interaction in towns and 

cities. They are generally well-served by public transport, but range in size, location, land 

use mix and intensity of use. 

Alcohol
2
 In everyday use, alcohol usually refers to beverages such as beer, wine, or spirits containing 

ethyl. 

Alcohol abuse 

and misuse 

Although these terms are referred to individually in the Liquor Control Reform Act, for the 

purposes of this study, they are deemed to refer to the same behaviours and relate to the 

use of alcohol which is deemed to be improper, wrong, illegal or unorthodox, and is 

therefore associated with real or perceived harms or injury. 

Alcohol-related 

issues
3
 

Alcohol-related issues are understood to include 

• crime – offences against property such as malicious damage 

• violence – offences against the person such as assault, murder, manslaughter, 

sexual violence 

• disorder – behavioural offenses such as offensive language and disorderedly 

behaviour 

• accidents – injuries caused by falls and similar trauma injuries 

Best practice Technique, methodology, or strategy that has been proven through research and 

experience to be effective and efficient in achieving a desired outcome in a particular 

situation or context. 

Binge drinking
4
 Drinking heavily over a short period of time with the intention of becoming intoxicated. 

Binge drinking has also been defined as feeling very drunk at least once a month
5
. 

Burning time Times during which crimes and assaults are most likely to occur. These include: 

• Weekend, particularly Friday and Saturday nights 

• Outside of normal trading hours, escalating after midnight, and between the hours 

of 1am and 3am, and 3am and 5am
6
 

Cluster
7
 Concentration of licensed premises consisting of: 

• three or more licensed premises within a threshold of 100m 

• fifteen or more licensed premises within a threshold of 500m 

Crime ‘hot spot’ A place, defined by addresses, types of businesses, street blocks or neighbourhoods where 

the occurrence of crime is so frequent that it is highly predictable, at least over a one year 

period
8
. 

Crowding The unintended low-level physical contact between patrons
9
 caused by bumping.  

Cumulative A cumulative impact refers to both positive and negative impacts that can result from 

                                                                 
1
 http://www.dpi.vic.gov.au/melbourne2030online/content/implementation_plans/05a_about.html#what  

2
 http://www.alcohol.gov.au/ 

3
 Doherty, S.J and Roche, A.M.; (2003) Alcohol and Licensed Premises. Best Practice in Policing. A Monograph for Police and Policy Makers 

Commonwealth Department of Health and Ageing, National Drug Law Enforcement Research Fund 
4
 http://www.betterhealth.vic.gov.au/bhcv2/bhcarticles.nsf/pages/Alcohol_and_teenagers  

5
 ODPM (2003) The Evening Economy and the Urban Renaissance. Twelfth Report of Session 2002-2003 House of Commons. Housing, 

Planning Local Government and the Regions Committee 
6
 Allen Consulting Group (2009) Alcohol-related harm and the operation of licensed premises Melbourne p32 

7
 Department of Community Planning and Development Practice Note 61 Licensed premises: assessing cumulative impact March 2011 

8
 Briscoe, S. and Donnelly, N (2001); Assaults on licensed premises in inner-urban areas Alcohol Studies Bulletin No. 2 NSW Bureau of Crime 

Statistics and Research 
9
 Graham, K. and Homel, R. (2008) Raising the Bar Willan Publishing, USA p106 
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impact
10

 clustering a particular land use or type of land use. Cumulative impact is a product of the 

number and type of venues present, the way they are managed, and the capacity of the 

local area to accommodate those venues. 

Negative cumulative impacts can include increased occurrences of : 

• nuisance, including noise  anti-social behaviour from intoxicated persons; 

• Infrastructure capacity problems including limited availability of transport and car 

parking for patrons and local residents; 

• violence and perceived threats to safety; and 

• crime including vandalism, trespass and property damage. 

Positive cumulative impacts can include: 

• the creation of a local ‘identity’ or status as an entertainment or tourism 

destination; 

• enhanced vitality of an area; 

• economic benefits to the local business sector; 

• increase in consumer choice; and 

• increased ability to manage impacts for example by concentrating venues around 

transport to aid dispersal of patrons. 

Cumulative 

impact 

assessment 

area
11

 

A radius of 500m of a proposed licensed venue, unless there is another logical boundary 

that takes into account relevant features which might include a major impassable physical 

barrier or another nearby cluster of licensed premises. 

Density Density can refer to venue density and patron density. 

• Venue density is measured by number of venues per head of population or per km/m
2
 

• Patron density is measured by number of people per m
2
  

Entertainment 

precinct 

Entertainment precincts are typically located in sites designated as activity centres by 

Melbourne 2030. They are characterised by relatively high density residential development, 

concentrations of licensed premises, particularly late night venues; a mixture of business 

and retail uses. They are also well-located in relation to public transport networks, and 

often include tertiary education facilities. 

Evening 5pm – 8pm 

False window A window covered by posters or other advertising material that restricts visibility into or 

from the business premise. 

Gateway An element, location or feature which marks the entrance to a defined area.  

Happy hours Promotions offered by venue operators to encourage people to eat and drink in the area in 

the late afternoon or early evening. They are associated with discounted alcohol prices. 

Impassable 

physical 

barrier
12

 

A physical barrier that restricts the movement of pedestrians, cyclists and motorists e.g. a 

freeway, watercourse, fence or wall. 

Late night In terms of the liquor licensing provisions, late night trading refers to trading after 1am, 

including 24 hour trading. However, in this context, late night may also mean venues that 

trade beyond 11pm i.e. ordinary trading hours.  

Live 

entertainment 

Live entertainment refers to music performed and broadcast by musicians, singers and disc 

jockeys. It may include bands, discos soloists (singers or instrumentalists) and is often 

associated with dancing and the consumption of food and beverages (both alcoholic and 

non-alcoholic). 

Lockout Patrons within a premise may continue to drink alcohol but no patron is permitted to enter 

the venue following the lockout. 

                                                                 
10

 Department of Community Planning and Development Practice Note 61 Licensed premises: assessing cumulative impact March 2011 
11

 Department of Community Planning and Development Practice Note 61 Licensed premises: assessing cumulative impact March 2011 
12

 Department of Community Planning and Development Practice Note 61 Licensed premises: assessing cumulative impact March 2011 
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Long term risks 

of alcohol
13

 

Cirrhosis of the liver, cancer, diseases (heart, blood, stroke, hypertension, alcohol-related 

brain injury, alcohol dependence, foetal alcohol syndrome disorder, poor diet, skin 

problems, depression, family and relationship problems, poor work performance, legal and 

financial difficulties.  

Mitigation The act of reducing the negative externalities associated with a proposal or change. 

Natural 

surveillance 

Refers to how much a public place can be seen by people. It is often referred to as 

‘overlooking’. Features that promote good natural surveillance and overlooking include 

balconies, doors, windows, lighting and clear sightlines along footpaths and within internal 

spaces. 

Ordinary 

trading hours 

For on-premises licences: 

• 7am to 11pm Monday to Saturday (excluding ANZAC Day and Good Friday) 

• 10am to 11pm Sunday 

• 12 noon to 11pm ANZAC Day and Good Friday 

For packaged licences: 

• 9am – 11pm Monday to Saturday 

• 10am to 11pm Sunday 

• 12 noon to 11pm ANZAC Day 

• Closed Christmas Day and Good Friday 

Outlet Setting in which alcohol may be sold legally for either on-premises or off-premises 

consumption. 

Outlet density Number of physical locations in which alcoholic beverages are available for purchase either 

per area or per population
14

. 

Packaged 

liquor
15

 

Retail supply of liquor in sealed containers for consumption off the premises e.g. bottle 

shops, licensed supermarkets 

 

Permeability The degree to which an area has a variety of convenient, direct, safe and pleasant routes 

through it. Permeability generally refers to movement by pedestrians and cars. 

Protective 

factor 

Physical, social, or environmental feature that prevents or reduces individual or community 

vulnerability for developing a disorder, and promotes physical and mental health and 

wellbeing  

Risky levels of 

drinking 

There are no definitions of risky levels of alcohol consumption. The National Health and 

Medical Research Council recommends that, in order to reduce the lifetime risk of harm 

from alcohol-related injury or disease, men and women over 18 should consume no more 

than two standard drinks on any day. A further guideline is that drinking no more than four 

standard drinks on a single occasion reduces the risk of alcohol related injury arising from 

that occasion. The Council recommends that people under 18, pregnant women, women 

who are breastfeeding should not consume any alcohol. 

Risk factor Physical, social, or environmental feature that increase the probability of an individual or 

community developing a disorder 

Secondary 

supply
16

 

Practice of adults supplying alcohol to minors 

Sensitive use In the context of this research
17

, sensitive uses have been identified as those directly 

associated with groups within the community particularly vulnerable to harms associated 

with alcohol e.g. young people, people experiencing social and economic vulnerability 

and/or uses which are particularly associated with amenity impacts. Sensitive uses 

                                                                 
13

 www.drinkwise.org.au 
14

 Campbell, C. et al (2009) “The Effectiveness of Limiting Alcohol Consumption Outlet Density As a Means of Reducing Excessive Alcohol 

Consumption and Alcohol-Related Harms American Journal of Preventive Medicine Vol. 37, No 6 p556 
15

 www.responsiblealcohol.vic.gov.au [accessed 21
st
 November 2011] 

16
 State Government of Victoria (2008) Victoria’s Alcohol Action Plan 2008-2013 “Restoring the Balance” p31 

17
 Definition derived from literature review and stakeholder engagement process 
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therefore include: 

• residential areas 

• open spaces 

• secondary and tertiary education facilities 

• sports clubs 

• cinemas 

• shopping centres 

• skate parks and playgrounds 

• welfare offices 

They also include uses which may be affected by impacts associated with the operation of 

licensed premises. 

Short term side 

effects of 

alcohol
18

 

Reduced concentration, lack of coordination and slower reflexes, loss of inhibitions and 

more confidence, flushed appearance, blurred vision and slurred speech, intense moods 

e.g. aggression/elation/depression, headache, nausea and vomiting, injuries and accidents 

(falls, violence, intentional self-harm, motor vehicle, bicycle, pedestrian), blackouts, 

drownings, fires, poisoning, 

Single occasion A single occasion of drinking is a sequence of consuming drinks without the blood alcohol 

concentration reaching zero in between. The occasion includes drinking at home, across 

more than one context or venue
19

. 

Social club A nightclub. 

Social impact
20

 Social impacts are changes to one or more of the following: 

• people’s way of life; 

• people’s culture; 

• community cohesion and connectedness; 

• political systems; 

• environment; 

• health and wellbeing; 

• personal and property rights; and 

• fears and aspirations. 

Sound 

attenuation 

Reduction in the levels of sound or noise. 

Street furniture Structures in and adjacent to the street which contribute to the street scene, such as bus 

shelters, litter bins, seating, lighting, railings, signs, drinking fountains and bicycle racks. 

Target 

hardening 

The use of locks, bars, roller shutters, lighting, walls and fences to secure private property 

or a public place. 

Vertical 

drinking 

Groups of mainly young people who are encouraged to stand up and drink alcohol because 

of the lack of chairs that have been provided in the bars
21

. 

Walkable A standard distance of 400m based on the maximum distance to bus stops, activity centres 

and local parks defined in Clause 56 of the Victorian Planning Provisions. It represents a 

comfortable walking time of between 5 and 10 minutes between places accessed on a daily 

basis. 

Wayfinding Visual or auditory cues that assist people to orientate themselves in public places and direct 

themselves to chosen destinations. 

 

                                                                 
18

 www.drinkwise.org.au 
19

 National Health and Medical Research Council 
20

 IAIA (2003) Social Impact Assessment International Principles Special Publication Series 2 
21

 London Assembly (2005) London’s night time economy Greater London Authority Economic Development, Culture, Sports and Tourism 

Committee 
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1 Introduction 

1.1 Background 

Maroondah City Council has initiated the preparation of an Alcohol Management Framework (AMF) in order 

to: 

1. Prevent and minimise alcohol-related safety and amenity impacts in the community. 

2. Develop an inviting, safe urban night time environment that fosters a civilised drinking culture 

and supports the local economy (becoming the destination of choice for the outer eastern region 

of metropolitan Melbourne) 

The purpose of the AMF is to create a ‘best practice’ framework that can be used to guide and inform Council’s 

statutory and strategic planning processes. These processes include preparation of impact assessments, 

assessment of applications for planning permits, preparation of master and structure plans, and community 

engagement and consultation processes. The framework has informed the development of a Local Planning 

Policy Framework (LPPF) which will be embedded in the Maroondah Planning Scheme. 

1.2 Structure of the report 

The AMF consists of three components: 

Part One Background Report The Background Report builds on research already undertaken
22

 into the 

scale and impacts of licensed premises,  the role they play in community life, and recommended options 

for potential planning controls. The purpose of the Background Report is to describe the legislative, 

decision-making and environmental context within which licensed premises operate in Maroondah. It 

also describes the different determinants (risk and protective factors) of alcohol-related harms. The 

findings presented in the Background Report have led to a number of best practice principles which will 

be used to inform the development of Part Two – Best Practice toolkit. 

Part Two – Best Practice Toolkit The Best Practice Toolkit will provide a detailed framework that will 

guide the preparation of impact assessments, assessment of applications for planning permits, 

preparation of master and structure plans, and community engagement and consultation processes. 

The planning framework in Victoria is such that there are no opportunities to alter existing planning 

permit conditions or impose additional conditions unless a formal planning permit process is initiated by 

the applicant. The scope of the AMF therefore does not cover existing planning permits, but rather 

focuses on incorporating best practice principles into the approval of future applications. 

The AMF incorporates a range of best practice measures which can be selected as appropriate. These 

best practice measures are not prioritised, and there is no desired sequence of implementation. Most of 

the measures involve incorporating design and management guidelines into standard planning processes 

with the result that, in general, there are no specific cost implications. Some of these guidelines involve 

investment in infrastructure, advocacy, collaboration, research and participation in forums. However, the 

scope of the AMF does not address the cost implications of these particular guidelines as these will need 

to be costed individually and incorporated into Council’s budgeting processes. 

Part Three – Local Planning Policy Framework The LPPF will be a ‘stand alone’ document that may be 

incorporated in the Maroondah Planning Scheme. 

This document presents Part One Background Report. 

1.3 Process 

The process informing the preparation of Part One – Background Report involved the following: 

• Literature review, including a review of best practice principles, research describing the determinants 

(risk and protective factors) of alcohol-related harms, summaries of principles informing the decision-

making framework and previous research undertaken by Council. A list of resources and literature 

covered is included as Appendix 1. 

                                                                 
22

 Akin Planning (2012) Planning Policy for Licensed Premises in Maroondah (Draft) 
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• The preparation of a community profile that describes the social and economic features of the 

community. This is included as Appendix 2. 

• A review of the licensed realm and relevant alcohol-related harms. This is included as Appendix 3. 

• Site inspection of the ‘hot spots’ in Maroondah, namely Ringwood Activity Centre and Croydon Town 

Centre. 

2 Cultural, strategic and legislative context 

This section describes and discusses the cultural, strategic and legislative context within which alcohol is 

regulated, managed and consumed in Maroondah and Victoria. 

2.1 Consumption 

The consumption of alcohol is an intrinsic part of Australian culture, providing a range of social and economic 

benefits. In 2011, the following patterns of alcohol consumption in Australia were apparent
23

: 

• Alcohol is consumed by 77% of Australian adults, with men (81%) more likely to consume than 

women (74%), representing a decline in the proportion of drinkers from previous years. 

• People with household incomes below $40,000 (30%) and people aged 50 years and over (29%) are 

more likely to abstain from alcohol. 

• The majority of Australian drinkers (73%) consume alcohol on two days per week or less, and the 

remaining 27% consume alcohol on three days per week or more. 

• People aged 50-64 who consume alcohol are more likely to drink on more occasions in one week, with 

35% of people in this age group consuming alcohol on three days or more compared to  people aged 

35-49 (27%) and people aged 18-24 (16%). 

• The majority (60%) of Australian drinkers mostly consume alcohol at home. 

•  IN particular, regular drinkers (82%), people aged 50-64 (70%) and people aged 35-49 (69%) are more 

likely to drink at home. 

• Almost one in five (18%) of Australians are uncomfortable not drinking alcohol when going to a pub, 

club or bar. 

• Australians are increasingly drinking to get drunk with 40% of drinkers consume alcohol to get drunk, 

this is an increase in the proportion in 2011 (35%) and 2012 (36%). 

• More than half of drinkers (57%) consume alcohol before going out to a pub, club or bar. 

• More than three quarters (79%) of parents or guardians of children under 18 years consume alcohol 

around their children. 

• The majority of drinkers (71%) are comfortable with the amount of alcohol they consume. 

• Taste (72%), price (54%) and brand loyalty (35%) are the main considerations for Australian drinkers 

when purchasing alcohol; 43% of drinkers buy more alcohol than usual when it is on special or its 

price is reduced. 

• Most drinkers purchase their take-away alcohol from liquor chain stores (43%), followed by bottle 

shops connected to a supermarket (24%), independent bottle shops (13%) and supermarkets (9%). 

Figure 1 below illustrates that total consumption of alcohol in Australia has fluctuated over the past 50 years. 

From the early 1960’s onwards, apparent per capita consumption increased steadily, peaking at 13.1 litres of 

pure alcohol per person in 1974-75. Apparent consumption remained relatively steady for the next 5-10 years, 

then declined over the following decade, dropping to 9.8 litres per person in 1995-96. Apparent consumption 

then gradually increased to 10.6 litres in both 2006-07 and 2007-08, before declining over the past 3 years to 

10.0 litres of pure alcohol per person in 2010-11. 

                                                                 
23

 Foundation for Alcohol Research and Education (2013) Annual Alcohol Poll: Attitudes and Behaviours 
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Figure 1 - Patterns of alcohol consumption, Australia, 1961-2011
24

 

 

Australia’s overall per capita consumption of alcohol consumption is high by world standards, with the country 

currently ranked within the top 30 highest alcohol-consuming nations, out of a total of 180 countries
25

. 

Although overall levels of alcohol consumption and drinking patterns have not changed substantially over the 

past decade, there has been an increase in the number and proportion of both males and females, who are 

drinking at risky levels.
26

 Between 1995 and 2007/08, the proportion of men and women aged 18 or over who 

drank at ‘risky or high risk’ levels for their long-term health increased for men from 10% to 15%, and for 

women from 6% to 11%. In addition, the average number of days per week on which alcohol was consumed 

increased for men and women in almost all age groups, with larger increases for women than men. 

The proportion of secondary school students aged 12-17 in 2011 drinking was lower than levels found in 2008 

and 2005
27

. However, in 2010, 20% of people aged 14 or older reported drinking alcohol at levels that 

exceeded the 2009 guidelines and 39% of Australians aged 12 or older drank in a pattern that placed them at 

risk of an alcohol-related injury.
28

  This equates to more than 42 million occasions of binge drinking in Australia 

each year. 

Maroondah’s adolescents are consuming alcohol at relatively high rates, as illustrated in Figure 2 below. 

                                                                 
24

 ABS (2012) Apparent Consumption of Alcohol, Australia, 2010-11 Catalogue 4307.0.55.001 
25

 Australian Institute of Health and Welfare (2012) Australia’s Health 2012  Australia’s health series no. 14, Cat. No. AUS 156, Canberra, 

AIHW 
26

 Australian Institute of Health and Welfare (2012 Risk factor trends: age patterns in key health risks over time. Cat. No. PHE 166. Canberra 

AIHW  
27

 White, V and Rariola, E (2012) Australian secondary school students’ use of tobacco, alcohol, and over the counter and illicit substances 

in 2011 Drug Strategy Brand, Australian Government Department of Health and Ageing 
28

 Australian Institute of Health and Welfare (2012) Australia’s Health 2012  Australia’s health series no. 14, Cat. No. AUS 156, Canberra, 

AIHW 
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Figure 2 - Adolescent alcohol consumption patterns, Maroondah, 2009 

 

SOURCE: DEECD, 2011 

The abuse and misuse of alcohol is associated with a number of physical, cognitive and behavioural impacts 

which can have profound and long term impacts on individuals, families and the broader community. Alcohol 

is therefore second only to tobacco as a preventable cause of drug-related death and hospitalisation in 

Australia
29

. Alcohol is the causal factor in about 60 types of diseases and injuries, and a contributory cause in 

up to 200 others
30

. 

As a result, alcohol abuse and misuse is increasingly being recognised as a serious health issue that needs to be 

addressed by all tiers of government and health care agencies. Although much research has been done on 

effective harm minimisation measures, ongoing research is required into the real cost of alcohol abuse and 

misuse on economic and social vitality, and the specific role that built environment professionals play in 

preventing and managing alcohol-related harms at the local level. In particular, local governments are 

increasingly exploring opportunities to strengthen their capacity to embed harm minimisation measures in 

their statutory planning instruments in order to increase their potential to effectively manage the growth and 

expansion of licensed premises in their activity centres.  

2.2 Decision-making framework 

Strategic context 

Alcohol consumption has been identified in the Victorian Public Health and Wellbeing Plan 2011-2015 as one 

of the nine lifestyle factors associated with people’s health and wellbeing 

Ringwood has been included in Melbourne @5 Million as one of the key Central Activities Areas (Districts) 

located within metropolitan Melbourne due to its concentration of employment and commercial services, 

strength of the retail sector, opportunities for housing redevelopment, high levels of accessibility by public and 

private transport and potential to create vibrant centres of community activity with a range of public facilities. 

Victoria’s Alcohol Action Plan 2008-2013 recognises that, although access to alcohol has specific social and 

economic benefits, the ready availability and widespread use of alcohol is associated with risks to the 

individual and broader community. The aims underpinning Victoria’s Alcohol Action Plan 2008-2013 are: 

• reducing risking drinking and its impact on families and young people; 

• reducing the consequences of risky drinking on health, productivity and public safety; and 

• reducing the impact of alcohol-fuelled violence and anti-social behaviour on public safety. 

The principles underpinning this strategy include: 

• achieving long term change through short, medium and long-term actions; 

                                                                 
29

 Australian Institute of Health and Welfare (2012) Australia’s Health 2012  Australia’s health series no. 14, Cat. No. AUS 156, Canberra, 

AIHW  
30

 Australian Institute of Health and Welfare (2012) Australia’s Health 2012  Australia’s health series no. 14, Cat. No. AUS 156, Canberra, 

AIHW 

43.5
27.3

76.4

58.352.8

31.3

78.9

55.9
43.8

21.8

72.7

50.6

0

20

40

60

80

100

% Adolescents aged 12-

14 who had ever 

consumed alcohol, 

2009

% Adolescents aged 12-

14 who had consumed 

alcohol in the past 30 

days, 2009

% Adolescents aged 15-

17 who had ever 

consumed alcohol, 

2009

% Adolescents aged 15-

17 who had consumed 

alcohol in the last 30 

days, 2009

%

Maroondah Outer East Primary Care Partnership Eastern Metropolitan Region



Maroondah City Council Alcohol Management Framework 

Part One - Background Report 

 

Page | 5 

Symplan 

Planning for People Place Purpose 
 

• involving the whole community; 

• delivering improvements through partnerships; 

• improving the evidence base for action; and 

• coordinating action across government departments. 

This strategy has identified that specific groups such as young people, people with a mental illness, and 

indigenous and CALD communities are particularly vulnerable to risky drinking. In order to address the issues 

associated with risky alcohol consumption in the broader community and for these specific groups, a number 

of strategic actions have been identified, including: 

• Promoting safe and sensible alcohol use through sustained community awareness of safe and 

sensible ways to consume alcohol and alter dangerous behavioural and cultural patterns that 

contribute to the abuse of alcohol. 

• Responsible sale and supply by enforcing controls on the sale and marketing of alcohol by businesses 

and industry that manufacture, supply, market and sell alcohol. Particular attention would be given to 

secondary supply which involves adults supplying alcohol to minors. 

• Protecting the community against the consequences of excessive alcohol abuse, particularly alcohol-

fuelled violence and impacts on amenity resulting from an increase in the number of licensed 

premises or intoxicated patrons. 

Legislative framework 

Council’s roles and responsibilities for the prevention and management of alcohol-related issues are 

determined by three main legislative tools, namely the Planning and Environment Act 1989, the Local 

Government 1989 and the Health and Wellbeing Act 2008 (refer to Figure 3 below). 

The components of this legislative framework are discussed below. 
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Figure 3 – Legislative framework, Victoria 

 

Legislation 

The assessment of applications for planning permits and liquor licences takes place within the framework of 

two legislative instruments, namely the Planning and Environment Act 1987 and the Liquor Control Reform Act 

1998, respectively.  

Planning and Environment Act 1987 

The objectives planning in Victoria, as described in the Planning and Environment Act 1987 include: 

(a) to provide for the fair, orderly , economic and sustainable use, and development of land; 

(c) to secure a pleasant, efficient and safe working, living and recreational environment for 

all Victorians and visitors to Victoria; 

(e) to protect public utilities and other assets and enable the orderly provision and 

coordination of public utilities and other facilities for the benefit of the community; 

(f) to facilitate development in accordance with the objectives set out in the Act; and 

(g) to balance the present and future interests of all Victorians. 

The Planning and Environment Act 1987 does not include a definition of amenity. 

Liquor Control Reform Act 1988 

The objectives of the Liquor Control Reform Act 1998 (The Act) are: 

• To contribute to minimising harm arising from the misuse and abuse of alcohol by: 

o providing adequate controls over the supply and consumption of liquor; and 
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o ensuring as far as practicable that the supply of liquor contributes to, and does not 

detract from the amenity of community life; and 

o restricting the supply of certain other alcoholic products; 

• To facilitate the development of  a diversity of licensed facilities reflecting community 

expectations; and 

• To contribute to the responsible development of the liquor and licensed hospitality 

industries. 

Recent amendments to the Liquor Control Reform Act 1998 impose further restrictions on the supply 

of alcohol to minors in the home. These changes mean that alcohol may only be supplied to minors by 

a parent, guardian, spouse or someone authorised by a parent, guardian or spouse. The previous 

provisions meant that alcohol may be supplied by a minor in the home by anyone. However, it is still 

illegal to supply alcohol to minors outside the home. 

Section 33 of the Liquor Control Reform Act 1998 requires that the Commission give a copy of an 

application for a new liquor licence or BYO, or a variation to an existing liquor licence or BYO permit 

to the Council of the municipal district in which the premises or licensed premises to which the 

application relates are situated. 

A liquor licence will not be granted unless the required planning permit has been issued. 

In addition, Council makes decisions in terms of two other statutory instruments, namely the Local 

Government Act 1989 and the Public Health and Wellbeing Act 2008. 

Local Government Act 1989 

The functions of a Council are defined by the Local Government Act 1989 as follows: 

(a) advocating and promoting proposals which are in the best interests of the local 

community; 

(b) planning for and providing services and facilities for the local community; 

(c) providing and maintaining community infrastructure in the municipal district; 

(d) undertaking strategic and land use planning for the municipal district; 

(e) raising revenue to enable the Council to perform its functions; 

(f) making and enforcing local laws; 

(g) exercising, performing and discharging the duties, functions and powers of Councils under 

this Act and other Acts; 

(h) any other function relating to the peace, order and good government of the municipal 

district. 

Public Health and Wellbeing Act 2008 

The functions of Councils, as defined by Section 24 of the Public Health and Wellbeing Act 2008 

include: 

(a) creating an environment which supports the health of members of the local community and 

strengthens the capacity of the community and individuals to achieve better health; 

(b) initiating, supporting and managing public health planning processes at the local government 

level; and 

(d) ...intervening if the health of people within the municipal district is affected.   

One of the principles underpinning this legislation is the precautionary principle, described in Section 

6 of the Act.  This principle requires that: 

If a public health risk poses a serious threat, lack of full scientific certainty should not be used 

as a reason for postponing measures to prevent or control the public health risk. 
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Maroondah Planning Scheme 

Clause 52.27 of the Maroondah Planning Scheme, which operates under the provisions of the Planning and 

Environment Act 1987 require that a planning permit is required to use land to sell or consume liquor if a 

liquor licence is required under the Liquor Control Reform Act 1998; change the class or type of liquor licence 

that is in operation, increase the area within which alcohol may be served or consumed, and increase the 

trading hours permitted by the planning permit and liquor licence. 

Recent changes to this Clause
31

 now require a planning permit: 

• for a packaged liquor licence that permits the sale of alcohol for consumption off the premises; and 

• to increase the area that liquor is allowed to be consumed or suppled under an existing licence.  

A planning permit is not required for a limited licence, a licence to manufacture liquor, or if the schedule to the 

Clause stipulates that a permit is not required under a particular type of licence. Furthermore, a planning 

permit is not required to reduce hours of operation, patron numbers or the area within which liquor may be 

served and consumed. 

In terms of this Clause, the particular considerations that need to be taken into account when deciding on an 

application for a proposed liquor licence are: 

• The State Planning Policy Framework and the Local Planning Policy Framework, including the 

Municipal Strategic Statement and local planning policies. 

• The impact of the sale or consumption of liquor permitted by the liquor licence on the amenity of the 

surrounding area. 

• The impact of the hours of operation on the amenity of the surrounding area. 

• The impact of the number of patrons on the amenity of the surrounding area. 

• The cumulative impact of any existing and the proposed liquor licence, the hours of operation and the 

number of patrons, on the amenity of the area. 

Operation and enforcement of planning permit and liquor licence conditions 

In the event that the conditions on a planning permit and liquor licence vary, those contained within the 

planning permit prevail as they relate to the use of the land within which the liquor licence operates. 

Therefore, if the operating hours or patron capacity are greater on the liquor licence than they are on the 

planning permit, the more restrictive conditions in the planning permit will prevail. 

A local authority does not have the powers to amend a planning permit condition, even if the prevailing 

conditions are associated with alcohol-related harms. It only has the powers, under Section 130 of the 

Planning and Environment Act 1987 to serve a planning infringement notice where the land is used or 

developed in contravention of a planning scheme, a permit condition or an agreement under Section 73 of the 

Act. A local authority has the powers, under Section 114 of the Act to apply to the Tribunal for an enforcement 

order if the use or development contravenes the Act, the planning scheme, a permit condition or agreement. 

Key decision-making principles 

A review of decisions made by VCAT on applications for planning permits for liquor licences
32

 has identified the 

following principles: 

Considerations that influence land use decisions 

Planning decisions have limited influence over social conditions such as alcohol-related harm as land use 

decisions are concerned with land use and amenity of public place rather than wider issues of public health 

and wellbeing. It was suggested therefore that non-planning interventions be identified to improve safety such 

                                                                 
31

 VC79 8 April 2011 
32

 Brown, H. (2012) Decisions about Licensed Premises by the Victorian Civil and Administrative Tribunal: A review of selected findings City 

of Greater Dandenong 
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as improvement of the policing of venues and public places, and attitudes to address the culture of drinking 

amongst young people. 

The definition of amenity, as discussed in the determination on the proposed Romsey Hotel case, incorporated 

the concept of wellbeing. Therefore, submissions about licensed venues, which are framed in terms of land use 

and its effect on amenity, may incorporate a discussion on the impact of a licensed premise and the effects of 

alcohol consumption on health and wellbeing. As such, however, the planning legislation does not mandate a 

consideration of health and wellbeing as it focusses primarily on land use. 

Activity centres and Business 1 Zones are appropriate locations for licensed premises. However, the tribunal 

has noted that council land use policies may seek to address cumulative impacts and seek a balance between 

potentially conflicting entertainment and residential uses. This may be achieved by managing the density of 

licensed venues and restaurants in one location. 

VCAT acknowledges the tribunal’s requirements to consider relevant local planning frameworks in reaching 

decisions about licensed premises applications. 

Specific considerations, as per Clause 52.27 of the Planning Scheme are impact of hours, patron numbers and 

the cumulative impact of existing licensed premises and the proposed licensed premise on the amenity of the 

surrounding area. This is particularly relevant if the licensed venues are located in close proximity to 

residential uses. 

Community attitudes are not a primary consideration. 

Considerations that influence decisions by VCAT 

These considerations relate to factors that influence the likelihood of venue patrons engaging in violent or 

other anti-social behaviour. These include the characteristics of the premises itself, its management of patrons 

and the circumstances outside the venue such as parking arrangements, access to public transport or the 

adverse effects of patrons on the nearby area. 

Venue size – venues with 200 or more patrons are considered most harmful, due in part to the 

numbers of people but also to the type of venue that accommodates large numbers of people e.g. 

nightclubs and taverns are typically associated with vertical drinking, overcrowding, late night 

trading,, low light levels of noise and low light, and consumption of food secondary to the 

consumption of alcohol. 

Trading hours – venues operating ‘well beyond’ midnight are associated with higher levels of violence 

and anti-social behaviour than those which close earlier. Late night trading after 1am in bars, hotels 

and nightclubs is associated with an increased incidence of violence and other anti-social behaviour. 

Venue characteristics – drink promotions, noise, low lighting and patron queuing outside venues are 

considered risk factors. 

Movement of patrons outside premises - use of footpaths for smoking, queuing of patrons outside 

the venue, movement of patrons between late-night venues and considered likely to increase harms 

such as anti-social or violent behaviour; littering, graffiti, property damage and drinking in public 

places. 

Active frontages – venues that do not contribute to the day-time retail function of the centre or 

occupy a ground floor are not considered consistent with state policy. 

Footpath trading -  venues tend to spread onto footpaths in many activity centres and this is beyond 

the scope of planning control. 

Parking and transport – inadequate parking on site or nearby, or distance from public parking may 

inhibit effective patron dispersal and increase amenity impacts in surrounding areas, particularly if 

they are residential. 

Public safety – existing levels of crime and safety issues may mean that an additional venue will 

contribute to existing harms. 
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Expected levels of amenity – residents living in or near activity centres or Business 1 zones may not 

reasonably expect the same amenity as that experienced by residents in residential zones, 

nevertheless the amenity of nearby or adjoining residential properties is an important consideration. 

Cumulative impact – saturation or clustering of venues can cause a detrimental effect on the locality; 

concentrations of licensed premises, particularly packaged, are found in disadvantaged areas; 

cumulative impact is a function of the number and type of venues, proximity of venues to each other 

causing ‘bar hopping’; lack of available parking or transport; consistent trading hours (particularly late 

night); density of 22,000 venues per 10,000 residents; proximity to sensitive uses.  

Types of liquor licences and permits 

Table 1 below describes the different types of liquor licences and permits. These may broadly be classified as: 

• Sale of alcohol for consumption ON the premises only (on-premises, restaurant and cafe, including 

normal and late night trading hours) 

• Sale of alcohol for consumption both ON and OFF the premises (general and full club, including 

normal and late night trading hours) 

• Sale of alcohol for consumption OFF the premises only (packaged, including normal and late night 

trading hours) 

• Sale of alcohol under certain CIRCUMSTANCES (major event, limited, beer and wine producers and 

pre-retail) 

• Sale of alcohol in association with GAMBLING (general and full club, including normal and late night 

trading hours) 
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Table 1 - Licence types 

Licence or permit type Consumption patterns Type of venue 

General (normal trading hours 

and late night) 

Sale of alcohol for consumption on 

and off the premises 

 

Functions as a pub 

May include a sports bar and 

electronic gaming machines 

May include a drive through bottle 

shop 

On-premises (normal trading 

hours and late night) 

Sale of alcohol for consumption on 

the premises 

Functions as a restaurant or a 

tavern, bar or nightclub where the 

consumption of alcohol is the 

primary activity 

Restaurant and Cafe Sale of alcohol for consumption on 

the premises 

Functions as a restaurant where 

the primary activity is the 

preparation and consumption of 

food 

Club Sale of alcohol for consumption on 

the premises (restricted club 

licence) 

Consumption of alcohol off the 

premises (full club for members of 

the club) 

Functions as a sports, social and 

leisure club 

Often includes electronic gaming 

machines (full club licences) 

Packaged (normal and late night) Sale of alcohol in sealed containers 

for consumption off the premises 

Bottle shop, licensed supermarket 

Pre-retail Wholesale supply of liquor to 

other licences 

N/A 

Wine and beer producers Supply of liquor that is the 

licensee’s product for 

consumption on and off the 

premises 

N/A 

Limited (temporary or renewable) Supply alcohol in association with 

take-away food  

Takeaway food stores, bed and 

breakfasts 

Major event Supply of alcohol in association 

with a major event that may have 

an impact on the provision and 

organisation of public transport 

and emergency services or have an 

impact on the public safety or 

amenity of the area 

N/A 

BYO permit Permits the consumption and 

possession of alcohol purchased 

elsewhere  

Restaurants and cafes 
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Cumulative impact 

In March 2011, the Department of Planning and Community Development released Practice Note 61, Licensed 

premises: assessing cumulative impact. The guidelines in this Practice Note are intended to be used for all 

applications for a new or expanded licenses premises that: 

• will be licensed and open after 11pm (normal trading hours); and 

• is in an area where there is a cluster of licensed premises. 

A cluster is likely to occur where there are: 

• three or more licensed premises (including the proposed premises) within a radius of 100 meters 

from the subject land; or 

• fifteen or more licensed premises (including the proposed premises ) within a radius of 500m from 

the subject land. 

This is illustrated in Figure 4 below. 
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Figure 4 - Cumulative impact assessment thresholds and catchments, Practice Note 6133 

 

Specific factors to take into consideration when assessing cumulative impact include: 

• ratio of seating to standing; 

• whether meals will be served or food is available; 

• management measures, including security and queuing; 

• whether the venue will provide background, live or recorded music; 

• patron capacity; 

• trading hours; 

• transport; and 

• car parking. 

                                                                 
33

 Practice Note 61 DPCD Licensed Premises Assessing Cumulative Impact p3 
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The following positive and negative cumulative impacts may associated with licensed premises: 

• Positive cumulative impacts include creation of a local identity as a social, leisure and entertainment 

precinct; enhanced vitality of the area; economic benefits; increase in consumer choice; 

establishment of agglomeration economies that support the efficient and effective servicing of an 

area 

• Negative cumulative impacts include reduced amenity; reduced perceptions of safety; increase in the 

incidence of safety issues (assaults, property damage, anti-social behaviour, accidents); pressure on 

services and facilities 

2.3 Key findings – cultural, strategic and legislative context 

The abuse and misuse of alcohol has been identified as priority in the Victorian Public Health and Wellbeing 

Plan 2011-2105. 

The availability of alcohol in Victoria is managed and regulated through two primary legislative instruments, 

namely the Planning and Environment Act 1987 and the Liquor Control Reform Act 1988. Both a planning 

permit and a liquor licence are required to serve alcohol for consumption on and off the premises. 

At present the Maroondah Planning Scheme does not contain a local planning policy for licensed premises. All 

applications for liquor licences are therefore considered under Clause 52.27 of the Maroondah Planning 

Scheme. Key considerations to be taken into account when determining the outcome of an application are the 

impact of the hours of operation and patron numbers on the amenity of the surrounding area, and the 

cumulative impact of any existing and the proposed liquor licence on the amenity of the area. 

Liquor licences fall into three main categories; namely those that sell alcohol for consumption ON the 

premises, those that sell alcohol for consumption OFF the premises and those that sell alcohol for 

consumption BOTH ON AND OFF the premises. 

The strategic and legislative context within which alcohol is served and consumed in Maroondah will inform 

the scope and content of Part Two – Best Practice Toolkit. 
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3 Physical context 

This section describes and discusses various physical features of the localities within which Maroondah’s 

licensed premises sell and serve alcohol.  

3.1 Location 

The City of Maroondah covers 61.4km and is located approximately 25km east of the Melbourne Central 

Business District. It adjoins the Cities of Whitehorse to the west, Manningham to the north-west, Knox to the 

south, and Shire of Yarra Ranges to the east. 

Maroondah is located in the Eastern Metropolitan Region of Melbourne which also includes the municipalities 

of the Shire of Yarra Ranges, and the Cities of Knox, Manningham, Whitehorse, Monash and Boroondara. 

Maroondah, Yarra Ranges and Knox are located in the Outer East Primary Care Partnership sub-region. 

It is located along the Eastern Freeway and Maroondah Highway, and is serviced by the Lilydale and Belgrave 

railway lines. Railway stations within Maroondah include, Ringwood, Ringwood East, Croydon and Heathmont. 

This transport network links Maroondah to metropolitan Melbourne and the tourist regions of the Yarra 

Valley. 

Figure 5 below illustrates that Maroondah includes the suburbs of Bayswater North, Croydon, Croydon Hills, 

Croydon North, Croydon South, Heathmont, Kilsyth (part), Kilsyth South, Park Orchards (part), Ringwood, 

Ringwood East, Ringwood North (part), Vermont (part), Warranwood and Wonga Park (part). 

Figure 5 - Maroondah and suburbs 

 

SOURCE: i.d consulting 
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3.2 Land use structure 

The City of Maroondah is predominantly residential with some commercial, industrial and semi-rural areas, 

and substantial parklands. It has 21 shopping precincts which retain approximately 87% of the total available 

spending on retail goods and services
34

. 

Ringwood and Croydon shopping precincts have the highest concentration of liquor licences in Maroondah. 

Ringwood Central Activities District 

Ringwood, which incorporates Eastland Shopping Centre is the most significant shopping precinct in 

Maroondah, is the third largest retail centre in Melbourne and provides approximately 20% of Maroondah’s 

jobs
35

. It is located along Maroondah Highway, in close proximity to Eastlink, and incorporates Ringwood 

Railway Station. It is one of six Central Activity Areas (CAA’s) in metropolitan Melbourne. The focus of CAA’s is 

strengthening and expanding retail employment opportunities, providing a strong and diverse retail sector, 

offering specialised goods and services that attract a regional catchment, improving accessibility for public and 

active transport, and creating strong community spaces that include a range of public facilities. 

Key outcomes of the Ringwood Central Activities Areas Commercial Precinct Plan relevant to licensed premises 

include: 

• Creating a high quality public realm and gateway experience 

• Reducing blank facades 

• Enhancing the streetscape experience 

• Providing design guidelines to improve building design. 

The redevelopment of the Ringwood CAA will include the expansion and consolidation of the retail, 

commercial, residential and community components, and improvements to the Ringwood Railway Station. 

These initiatives will involve the creation of an identifiable ‘town centre’, upgrading Ringwood railway station 

and bus interchange, the enhancement of pedestrian connectivity and the creation of a central ‘public square’. 

This redevelopment provides a significant opportunity for the revitalisation of Ringwood and improvements to 

the legibility and connectivity of the area and activation of the public realm. 

Croydon Town Centre Major Activity Centre 

Croydon Town Centre has been classified as a Major Activity Centre, the purpose of which is to provide a mix 

of activities for the local community within close proximity to public transport, and to create a focus for 

community activity, services and investment. The Croydon Town Centre incorporates the Main Street 

Shopping Centre, the Croydon Market Shopping Centre, a cinema, the library, Council offices, Croydon Leisure 

and Aquatic Centre, Youth Space, EF’s Youth Centre, RSL, Bowling club, and the Arndale Centre. It also includes 

the surrounding community and civic precinct, light industrial and residential areas. Key features of the 

Croydon Town Centre include Croydon Railway Station, Swinburne University and the Main Street strip 

shopping centre
36

. 

Proposed changes to the Croydon Town Centre include the creation of two mixed use multi-storey 

developments which include retail on the ground floor and residential on the second and third floors. Council 

has purchased land to widen the laneway between Main Street and Croydon Railway Station. 

3.3 Car parking 

There are public and private car parking areas located in close proximity to the licensed premises in the 

Ringwood Activity Centre and Croydon Town Centre. In addition, the large hotels have private car parks. 

3.4 Public transport 

The restaurants, bars and nightclubs in Ringwood have access to the Ringwood Station and bus interchange.  

Those within Croydon have access to the Croydon Station and Bus interchange.   

                                                                 
34

 Municipal Strategic Statement 
35

 Municipal Strategic Statement  
36

 Croydon Town Centre Structure Plan 2006 
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From Monday to Sunday trains services along the Lilydale and Belgrave operated from 6:00 am until 2 am at 

night.  Services on Sunday commence later at 8:00 am and conclude one hour earlier.  The duration leaves 

patrons without rail services for a period of 4 hours each Monday to Friday night.  The gap expands to 6 hours 

on a Saturday night, which is an hour longer than the gap on a Sunday night.    

The night service frequency is twice an hour on each line.  Being at the junction, Ringwood Station experiences 

twice as many trains going into the City than heading out to the branch lines.  Consequently, Croydon Station is 

only provided with half the train frequency of Ringwood for city bound passengers.   

From 6pm, Protective Services Offices patrol the stations for the duration of train operations.   

During the gaps in rail service, the only public transport options available Monday to Friday are taxis.  On 

weekends the nightrider bus services provides an alternative to taxis.   

 The City of Maroondah lies within the Metropolitan Taxi Area and therefore is serviced by taxi companies 

licensed to operate in the metro region.  With the Metropolitan Taxi Area boundary lying only a few kilometres 

beyond the City of Maroondah borders, some patrons are reliant upon taxi services going beyond the 

metropolitan taxi area.   

A permanent taxi rank operates from Ringwood Station.  In the evenings another taxi rank is available outside 

the three nightclubs on Maroondah Highway.  Within Croydon taxi ranks are located on the north side of the 

station and within Main Street.   

There are many bus services that operate from the Ringwood and Croydon Bus Interchanges and out into the 

suburbs.  However, all are of no use to late night commuters as none operate past 10 pm.   The 966 nightrider 

is the only bus service to operate late night.  The bus route provides services to Ringwood, Ringwood East, 

Croydon and Mooroolbark before terminating at Lilydale.  The frequency of service is hourly.   

3.5 Licensed premises 

Appendix 3 provides relevant details relating to the type, density and distribution of liquor licences in 

Maroondah. Appendix 4 also illustrates the percentage of the total number of licences in Maroondah per 

suburb in relation to the percentage of the total population of Maroondah per suburb. It therefore provides an 

understanding of density of all licences, and the different types of licences relative to the population. 

In 2012, there were 250 liquor licences in Maroondah, which is 9.15% of the total number of liquor licences in 

the Eastern Metropolitan Region. 

Of the total number of liquor licences in Maroondah, 135 (54%) sold alcohol for consumption either on or off, 

or both on and off the premises, as described below. 

• Licenses that sell alcohol for consumption both ON and OFF the premises i.e. full club and general 

(normal and late night trading) 

• Licences that sell alcohol for consumption OFF the premises only i.e. packaged (normal and late night 

trading) 

• Late night licences (packaged, general and on premises) 

• Licences that sell alcohol for consumption ON the premises only i.e. restaurant and cafe and on 

premises (normal and late night trading) 

Figure 6 below illustrates the indicative location of liquor licences in Maroondah considered to be most 

directly associated with alcohol-related harms, i.e. premises selling alcohol for consumption off the premises 

i.e. general, packaged and club; premises operating beyond normal trading hours and with large patron 

numbers i.e. nightclubs and hotels. 

Appendix 2 provides a full list of these liquor licences. 
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Figure 6 - Location of on-premises, late night on-premises, general, late night general and full club 

liquor  

 

Figures 7 and 8 below illustrate the location of the liquor licences located in Ringwood and Croydon, 

respectively. 

These figures illustrate that there is a concentration of liquor licences in both locations. 

Within a 500m radius of the Ringwood Town Centre, there are sixteen liquor licences comprising the following: 

• three late night-on-premises licences which operate as nightclubs 

• six packaged liquor licences,  

• two full club licences, 

• three on-premises licences; and 

• two restaurant and café licences.  

Within a radius of 1km of this concentration, there are an additional three liquor licences, consisting of a 

general, on-premises and a late night general.  
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Figure 7 - Location of on-premises, late night on-premises, general, late night general and full club 

liquor, Ringwood 

 

Within a 500m radius of Main Street, Croydon, there is a concentration of liquor licences which consists of 

eighteen liquor licences, comprising: 

• five packaged 

• eight restaurant and café 

• five on-premises 

There are no late night on-premises, general or late night general liquor licences in the Croydon Town Centre. 
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Figure 8 - Location of on-premises, late night on-premises, general, late night general and full club 

liquor, Croydon 

 

3.6 Key findings – physical context 

The City of Maroondah is located approximately 25km east of the Melbourne CBD, serving as a gateway 

between the inner and outer municipalities across metropolitan Melbourne. The two activity centres of 

Ringwood and Croydon satisfy the retail, service, social and entertainment needs of communities both in 

Maroondah, and the adjoining municipalities.  

There is a range of licensed premises located throughout Maroondah, the majority of which serve alcohol 

either on or off, or both on and off the premises. Licensed premises most associated with harm are those that 

sell alcohol for consumption off the premises i.e. general, packaged and club; operate beyond normal trading 

hours and have large patron numbers i.e. nightclubs and hotels.  

There is a concentration of liquor licences in both Ringwood and Croydon Town Centres, both of which are 

located in close proximity to railway stations. The concentration of licences in Ringwood, which functions as 

Maroondah’s main entertainment precinct, consists of nightclubs and packaged liquor licences. It is 

anticipated that the redevelopment of the Ringwood Town Centre will consolidate the important role that 

licensed premises play in supporting the day-time and night-time economy. 

The concentration of licensed premises in Croydon Town Centre consists mainly of packaged, restaurant and 

café and on-premises. The presence of licensed cafes and restaurants in the Croydon Town Centre has 

contributed to the revitalisation of the streetscape. 

Both the Ringwood and Croydon Town Centres are easily accessible by car and are well served by public 

transport (trains and buses). Car parking is available both during the day and at night in private car parks 

located to the rear of the licensed premises. 
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4 Risk factors contributing to alcohol related harms 

This section describes and discusses the social, economic, environmental, land use and physical factors that 

determine the level of harms associated with licensed premises. These are discussed below in terms of the 

theoretical framework underpinning the evidence and the vulnerability in Maroondah associated with each 

determinant. 

4.1 Health and wellbeing status 

Alcohol abuse is particularly high amongst people with a mental illness. It is also associated with mental health 

and behavioural disorders such as alcoholic psychosis, alcohol dependence syndrome and alcohol-related 

dementia
37

.  Issues such as Alcohol consumption is not recommended for people with depression, recovering 

alcoholics and pregnant women
38

. 

Problem gambling is more common among people with alcohol use disorders, potentially due to the fact that 

there are common factors that may increase the risk for both conditions.
39

 

• Although Maroondah has a low percentages of people reporting fair or poor health it has a high 

proportion of people reporting high or very high psychological distress relative to the Eastern 

Metropolitan Region. 

• Maroondah has a particularly high proportion of males reporting fair or poor health relative to the 

Eastern Metropolitan Region, and a high proportion of males reporting fair or poor health relative to 

Metropolitan Melbourne and Victoria. 

• A high proportion of people in Maroondah are reported to be at risk of short-term harm from alcohol 

relative to the Eastern Metropolitan Region, Metropolitan Melbourne and Victoria 

• Maroondah has a high proportion of and 15-17 year olds who drank alcohol in the previous 12 months  

• Although Maroondah has a low net expenditure on electronic gaming machines relative to the Eastern 

Metropolitan Region, it had the highest expenditure per adult in the financial year 2011-2012 of all 

local governments in the Eastern Metropolitan Region, and the highest growth in expenditure per 

adult between 2004/05 and 2011/12 of all the local governments in the Eastern Metropolitan Region. 

 

4.2 Socio-demographic 

Age 

In 2011, it was found that around three quarters of Australian secondary students aged between 12 and 17 

years had consumed alcohol at some time, and 51% had consumed alcohol in the previous 12 months. It was 

also found that 19% of all 17 year old students had consumed more than four drinks on at least one of the 

preceding seven days
40

. In particular, young people are significantly more likely to report preloading before 

attending a licensed venue or going out and are more likely to engage in heavier alcohol consumption patterns 

and risk behaviours
41

. Preloading is most likely to occur at private homes (82%), but also occurs at private 

functions (5%), in cars (4% and at work)
42

.  

Although the proportion of students aged 12-17 has reduced from 22% in 2005 to 11% in 2011, the 

consumption of alcohol by young people is dangerous, not only due to the risks associated with acute 

impairment, but also because of the impact on their long term development, health and wellbeing.
43
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Early onset of alcohol abuse increases the risk of developing alcohol and other drug dependencies in later 

life.
44

 Due to the fact that the marketing and consumption of alcohol is an integral part of sporting culture in 

Australia, young people are at a particularly high risk of exposure to alcohol when participating in sporting 

training and event at venues where alcohol is served, or when watching sporting events on the television. 

Alcohol use and other risky behaviours are more prevalent during adolescence as this is the time when young 

people are developing judgement and decision-making skills and may be limited in their ability to accurately 

assess risks
45

. 

Of those at risk of harmful levels of drinking, 21% are aged 18-24, 23.2% are aged 25-34 and 19.5% are aged 

35-44
46

. 

Although a small proportion (3.1%) of those aged 65+
47

 are at risk of harmful levels of drinking, the impact of 

alcohol abuse on older people is significant due to the potential interactions with a range of other factors such 

as pre-existing illnesses and conditions associated with ageing (diabetes, obesity, disability, balance and gait 

issues, cognition) and medications taken to address these illnesses. In addition, older people attain a higher 

blood alcohol content for a given quantity of alcohol consumed and have a greater sensitivity to ethanol
48

 than 

people who are under 65 years of age. 

• The Maroondah community has a higher proportion of young people aged 12-17 who had consumed 

alcohol compared with the Eastern Metropolitan Region. 

• Croydon Statistical Local Area has a relatively high proportion of people aged 15-19, compared with 

Maroondah City and Victoria, and a relatively high proportion of people aged  20-24 relative to 

Maroondah. 

• Ringwood Statistical Local Area has a high proportion of people aged 30-34 relative Victoria, 

Maroondah City, and Croydon. 

• Maroondah City had a high percent of 15-17 year olds who drank alcohol. 

• Ringwood Statistical Local Area has a high proportion of people aged 70+ relative to Croydon 

Statistical Local Area, Maroondah City and Victoria. 

 

Gender 

Males are considered to be at greater risk of alcohol-related harms than females. Risky drinking is more 

prevalent amongst males (26.9%) than females (8.8%)
49

. Males from lower socio-economic areas are more 

likely to drink at risky levels
50

. It has been found that the impact of outlet density may be affected by gender 

distribution with hospitalisation being higher where there was a greater proportion of males in the 

population
51

. 

However, women are more vulnerable than men to the health impacts of alcohol use as they achieve higher 

concentrations of alcohol in the blood and become more impaired than men after drinking equivalent 

amounts of alcohol.
52

 Women are also more vulnerable than men to alcohol-related organ damage, trauma, 
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victimisation, sexual abuse, and legal and interpersonal difficulties.
53

 One in five women pregnant woman 

continues to consume alcohol while pregnant after knowledge of pregnancy, despite national alcohol 

guidelines which state that it is best to avoid alcohol altogether during pregnancy
54

. Fetal Alcohol Spectrum 

Disorders (FASD) is the leading preventable cause of non-genetic, developmental disability in Australia
55

. It is 

caused by prenatal alcohol exposure, and can result in neuro-developmental disorders and birth defects, often 

associated with poor memory, impaired language and communication, poor impulse control, and mental, 

social and emotional delays. The reasons for maternal consumption of alcohol during pregnancy are varied, 

and may include poverty, unemployment, abuse or family violence
56

. 

• Maroondah City has a low proportion of males relative to Victoria. 

• Ringwood has a slightly higher proportion of males relative to Croydon, Maroondah City and Victoria. 

 

Household structure 

Family structure is recognised as a factor contributing to the harms associated with alcohol consumption. 

There is a strong correlation between the proportion of single parent households and alcohol-related harms to 

children
57

.  Children in households with a single parent were twice as likely to be affected by other peoples’ 

drinking habits than those living in two carer households, regardless of income
58

. 

Single, separated or cohabiting individuals are more likely to show mild alcoholic dependence than those who 

are married.
59

 

• Maroondah City has a high proportion of lone parent families relative to Victoria. 

• Croydon Statistical Local Area has a slightly higher proportion of lone parent families than Ringwood, 

and Maroondah City. 

• Similarly, Croydon Statistical Local Area has a high proportion of single or lone person households 

headed by males relative to Ringwood Statistical Local Area, and Maroondah City. 

• Maroondah City has a slightly higher proportion of single or lone person households compared with 

Victoria. 

• Ringwood Statistical Local Area has a high proportion of single or lone person households relative to 

Croydon Statistical Local Area, Maroondah City and Victoria. 

 

Culture and ethnicity 

Aboriginal people and Torres Strait Islanders are disproportionately affected to the harms s of harmful alcohol 

use
60

. Although Aboriginal people e and Torres Strait Islanders are less likely to drink than non-Indigenous 

Australians
61

, Indigenous Australians may be up to six times more likely to drink at high-risk levels than non-

Indigenous people
62

. Overall CALD communities have lower rates of alcohol use than the general population. 

However there is emerging evidence that using alcohol within certain culture s may be equal to, if not higher 

than the general population
63

. This may be due to the fact that there is limited knowledge in some 
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communities about alcohol issues, particularly amongst newly arrived and young people who originate from 

countries where the culture of alcohol consumption differs from that in Australia. Other factors affecting 

increasing the risk of alcohol abuse amongst new arrivals is social and economic vulnerability, a desire to gain 

acceptance (particularly amongst newly arrived young people), limited knowledge about alcohol and possible 

history of trauma. 

• The proportion of Aboriginal and Torres Strait Islanders is consistent (0.4%) throughout Maroondah. 

• Maroondah City has a high proportion of Aboriginal and Torres Strait Islanders relative to the Eastern 

Metropolitan Region and Victoria. 

• Maroondah has a high proportion of people from Burma relative to Greater Melbourne (0..9% and 

0.2% respectively) 

 

4.3 Socio-economic 

People experiencing social and economic disadvantage are at particular risk of harms associated with excessive 

consumption of alcohol. “The lower the socioeconomic status of a person within a country, the higher the 

alcohol-attributable disease burden per litre of pure alcohol consumed. Alcohol increases existing differences 

in mortality and morbidity between higher and lower socioeconomic strata”.
64

 

Socially disadvantaged people and people who live in socially disadvantaged areas experience more harm from 

alcohol than those who experience relatively low levels of disadvantage
65

. Some research indicates that areas 

with high disadvantage are associated with higher risks of drinking amongst adolescents
66

. 

The density of packaged liquor licences is substantially higher amongst disadvantaged communities. Based on 

a per capita outlet density, the study found that people living in the most disadvantaged areas were exposed 

to almost twice as many packaged outlets as those in the least disadvantaged. Based on an area based 

measure, the gradient is even steeper, with 4.5 times as many outlets per km
2
 in areas experiencing economic 

disadvantage than in those with low levels of economic disadvantage.
67

 

Schooling influences usual consumption with higher levels of people completing secondary school reporting 

normal levels of alcohol consumption than those who did not complete secondary school education (28.9% 

and 47.7% respectively)
68

. 

The research has also found that people employed in the agriculture, retail, hospitality, manufacturing, 

construction and financial services industries are at greater risk of alcohol abuse and misuse
69

. 

• Maroondah City has a higher level of disadvantage than the adjoining local government areas of Knox, 

Whitehorse and Manningham but a lower level of disadvantage than the adjoining local government 

area of Yarra Ranges.  

• Croydon Statistical Local Area has a higher level of disadvantage than Maroondah City and Ringwood 

Statistical Local Area. 

• The suburbs with a level of disadvantage higher than the general measure of disadvantage in 

Maroondah are Bayswater, Bayswater North, Kilsyth, Kilsyth South, Croydon, Croydon Hills, Croydon 

North and Croydon South. 

• Croydon Statistical Local Area, Ringwood Statistical Local Area and Maroondah City have high 

proportions of people working in cafes, restaurants and takeaway food services; building installation 
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services; and supermarket and grocery stores. 

• Maroondah City has relatively low proportions of Year 9 students who attain national minimum 

standards in reading and numeracy, and high proportions of people who did not complete Year 12 

relative to the Eastern Metropolitan Region, Metropolitan Melbourne and Victoria. 

 

4.4 Physical environment 

Land use 

Residential areas have expected levels of amenity, particularly after hours. Residential properties located in 

walking distance of licensed premises may be affected by amenity issues such as noise, traffic, anti-social 

behaviour, litter and property damage. 

Public open spaces and car parking areas are associated with drinking in public and littering, particularly if they 

are in close proximity to venues that sell alcohol off the premises. 

Sports and recreation areas have high concentrations of young people who are at risk of the health impacts of 

alcohol abuse and misuse. 

• A number of the late night premises (general and on-premises) are located within 500m of residential 

properties e.g. Manhattan Bar, Ringwood; Dorset Gardens; Croydon Hotel; Daisey’s Hotel. 

• At present the Bazoo Bar and the Suburban Bar
70

 and Lounge, Main Street, Croydon are not located in 

close proximity to residential uses. However, the densification of the residential component in the 

Croydon Town Centre may create a conflict between the expected level of amenity of the residents and 

the trading hours of the venues operating beyond midnight. 

• There are concentrations of community and welfare facilities in Croydon which including two 

methadone clinics and a community school.  

 

Public Transport Services  

Supported by research that testifies to the effectiveness of public transport expansion to reduce alcohol 

related accidents
71

, successive Victorian road safety strategies have promoted catching public transport as one 

of the key strategies to curb drink driving behaviour.  These campaigns have successfully shaped public 

attitude towards acceptance of using public transport or taxis when commuting home from a restaurant, bar 

or club.   

However, expansion and supply of public transport has not kept pace with public demand for public transport, 

especially in the evenings and at late night. Night public transport options in the City of Maroondah become 

increasingly limited as the night progresses.  In the early morning hours the only options are an hourly 

Nightrider bus services and taxis.   

The appeal of the Nightrider bus is limited by the suburbs it visits.  It is of little use to people that live beyond 

easy walking distance of its route.  Additionally the hourly frequency restricts it viability even further, as 

commuters have to plan their night in advance to accommodate catching the bus or be faced with a long wait.  

For these reasons the Nightrider bus has only a limited appeal and for many Maroondah residents the taxi is 

the only feasible late night public transport option.   

Being the only public transport to provide door to door transit, taxis are the most appealing public transport 

home for late night commuting.  However, well documented issues with taxi availability, reliability and 

accessibility off the street and at ranks often leaves patrons with long waiting periods and poor service 
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experiences
72

.  Recent proposed changes to the operation of the taxi industry are likely to result in increased 

charges after hours, affecting the affordability of taxi services.  

There have also been difficulties with obtaining taxi trips going outside of the metropolitan taxi zone.  

Particularly at peak times, the poor service to the peri urban outer suburbs of Melbourne has resulted in the 

long waiting periods and in some case people being stranded.  These issues with taxi services have led to 

consumers losing confidence in the taxi system.   

When faced with no dependable public transport options to get home, patrons have to either supply their own 

transport home or have no other choice but to stay in within area until they can obtain a taxi or public 

transport reconvenes.  Thus the irregularity of late night transport directly translates into club patrons 

remaining in public spaces and late night food venues, increasing the potential for anti-social behaviour.  The 

anti-social behaviour and opportunistic criminal behaviour associated around late night venues and food 

outlets to some extent is a symptom of patrons occupying themselves whilst they wait for public transport.  

• Inadequate late night public transport in Maroondah, particularly in Ringwood and Croydon, affects 

people’s ability to easily and safely travel home and contributes to clustering of people around public 

spaces and late night food venues.  

• The nightrider and taxi services available in Maroondah play an important role in reducing the rate of 

drunk driving and other alcohol related road incidences by providing a transport alterative to driving.  

 

Activity mix 

The mixture of land uses surrounding licensed premises influences the extent to which people may consume 

alcohol. High concentrations of alcohol outlets may reduce land use mix and diversity of activities, particularly 

those that provide opportunities to engage in alternative social and leisure activities. Young people are more 

likely to drink and get drunk if they are bored and there are insufficient affordable appropriate activities for 

them to do after-hours and on the weekends
73

. 

Individuals living in poorly serviced social environments with a limited range of social, recreational and leisure 

activities are more likely to engage in risky behaviours such as alcohol abuse at a young age
74

. 

• The revitalisation of the Ringwood Activity Centre will enhance activity mix. The inclusion of licensed 

premises that diversify the activities, particularly after hours, may contribute to activity mix.  

• The presence of licensed cafes and restaurants in the Croydon Town Centre has contributed to the 

revitalisation of the area. 

 

Quality of the public realm 

A poorly maintained and designed public realm creates the perception that regulators such as the Council and 

the police may be willing to tolerate behaviours which would be unacceptable elsewhere. 

The presence of graffiti and target hardening measures such as CCTV and roller shutter doors may create the 

perception that the area is unsafe may attract incidences of situational crime. 

• At present the quality of the public realm in the Ringwood Activity Centre is poor as the area is being 

redeveloped and many of the properties are vacant. It is anticipated that the revitalisation of the 

activity centre will enhance the public realm and encourage. 

• Inadequate signage in Maroondah’s public places relating to the prohibition of drinking in public, 

together with poorly maintained car parks, are detracting from the quality of the public realm to the 
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rear of the nightclubs in Ringwood. 

  

Roller shutter doors and CCTV cameras outside nightclubs on Maroondah Highway 

 
 

Presence of graffiti in Ringwood Central Activities District detracts from sense of safety and amenity 

 

• The quality of the public realm in the Croydon Town Centre is relatively high, particularly in the 

central part of Main Street. This is due, in part, to active street frontages and the emergence of a 

‘cafe culture’. 

 

  

Active frontages enhance natural surveillance laneways in Croydon Town Centre 
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Emerging cafe culture in Croydon Town Centre enhances perceptions of safety and amenity 

 

• There are a number of rear laneways in Croydon Town Centre that have poor natural surveillance. 

 

  

Inactive frontages along laneways in Croydon Town Centre reduce natural surveillance 

 

Design of the public realm 

The design of the public realm may encourage opportunistic crime due to the following features:  

Cluster points are outdoor locations where people gather and remain for a period. Examples of cluster points 

are front steps and entrances of licensed venues, footpaths, car parks, taxi ranks, bus and train stations, food 

outlets, sporting venues and public open spaces.  

Travel pathways connect activity nodes. Violent incidents tend to occur at the end of travel pathways i.e. home 

or licensed premises, whereas property damage and anti-social behaviour tend to occur along the travel 

pathways and near activity nodes.  

Entrapment spots are enclosed areas that are difficult to exit and/or are not clearly visible from the street or 

adjoining properties. They are sources of situational alcohol-related harms as pedestrians or motorists may 

become trapped in these areas. Examples of entrapment spots are rear off street car parking and storage 

areas.  

Movement predictors are paths or laneways that do not provide the pedestrian with a choice to change 

direction or destination. They may be associated with alcohol-related harms if the pedestrian is unable to 

remove him or herself from a situation where there is the possibility of real crime or the perception that the 

area feels unsafe. Examples of movement predictors are tunnels, bridges or small laneways leading to rear car 

parking or storage areas.  
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Inactive street frontages, particularly where there are nightclubs, detracts from the quality of the public realm 

and reduces natural surveillance during the day when they are closed. 

The presence of street furniture in close proximity to bottle shops and licensed supermarkets may encourage 

drinking in public. Inadequate bins and waste removal may cause litter issues, particularly in close proximity to 

late night venues and bottle shops. 

• The physical form of the Ringwood CAD includes a number of rear laneways which connect the 

properties located along Maroondah Highway to the public and private car parking areas. These 

laneways, which act as connectors and movement predictors, are a feature of the historical layout, 

and do not currently include many active frontages. 

 

  

Travel pathways with poor natural surveillance leading to car parking areas to the rear of Maroondah 

Highway, Ringwood 

• The co-location of nightclubs along Maroondah Highway creates inactive street frontages during the 

day. 
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Inactive street frontages outside nightclubs along Maroondah Highway, Ringwood 

• There are a number of laneways connecting the properties located along Main Street to the Croydon 

Railway Station, car parking areas and Croydon Oval sports and recreation precinct.  

• Some of the laneways to the rear of Maroondah Highway and Main Street, Croydon Town Centre 

have inactive street frontages and create entrapment spots. 

 

  

Laneways with inactive street frontages create travel pathways, movement predictors and entrapment 

spots. 

 

• Issues identified in Maroondah in cluster points include pre-loading (to the rear of the nightclubs in 

Ringwood), noise and disturbance, litter. In addition, the proximity of fast food outlets to the hotels 

located along Maroondah Highway present safety issues to people crossing the road. They may also 

pose an amenity issue should large numbers of people congregate outside the fast food outlet after 

hours. 

• Issues associated with travel pathways in Maroondah include noise and disturbance caused by patrons 

leaving the late night venues and moving through surrounding residential areas. 

 

Availability and density 

Availability is determined by the number and density of liquor licences, venue size i.e. patron numbers and 

trading hours. The more available alcohol is, the more accessible and convenient it is, the more people drink 

and the more people are at risk of alcohol-related harms
75

.   
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Greater outlet density is associated with increased alcohol consumption and related harms, including medical 

harms, injury, crime, and violence
76

. Higher density increases potential for competition and lower prices, both 

of which are associated with excessive alcohol consumption
77

. Economic theory holds that policies that limit 

competition in alcoholic beverage markets will lead to higher prices
78

. 

When the number of outlets in an area of a 1km network distance is 8 or more, the risk of drinking at levels 

associated with short-term harm i.e. binge drinking doubles.
79

,
80

 

It has been found that the regulation of density of alcohol outlets in communities can reduce excessive alcohol 

consumption and related harms
81

.  

Assault incidents in licensed premises are concentrated late at night (between midnight and 3am) and on 

weekends
82

.  

• Maroondah City has a lower rate of licensed premises per 10,000 people than the Eastern 

Metropolitan Region. 

• There is a high concentration of liquor licences that sell alcohol for consumption on, off and both on 

and off the premises, particularly late night licences in the suburbs of Heathmont, Ringwood, 

Ringwood North, Warrandyte South and Warranwood. 

• Park Orchards, Vermont and Vermont South have a low density of licensed premises relative to their 

population. 

• Wonga Park has a high density of licensed premises relative to its population, particularly licensed that 

sell alcohol for consumption on and off, and off the premises. 

• Heathmont, Ringwood, Ringwood North, Warrandyte South and Warranwood have a high density of 

licensed premises relative to their population, particularly late night licences and licenses that sell 

alcohol for consumption on the premises. 

• Bedford Road, Heathmont and Ringwood East have an average density of licenses premises relative to 

their population size, with the exception of late night licences and licences that sell alcohol for 

consumption on the premises. 

• Croydon, Croydon Hills, Croydon North and Croydon South have an average number of liquor licences 

relative to the size of their population with the exception of licences that sell alcohol for consumption 

on the premises only. 

• Kilsyth and Kilsyth South have a low density of liquor licences with the exception of licences that sell 

alcohol for consumption on and off the premises, and off the premises only. 

 

4.5 Venue characteristics 

Trading hours 

Restricting trading hours is the most effective and cost-effective measure available to policymakers to reduce 

alcohol-related harm associated with licensed venues
83

. Most (80%) of Australians believe that pubs, clubs and 
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bars should close at 3am or earlier
84

. This may be due, in part, to the fact that heavy drinkers are more likely to 

take advantage of longer trading hours than are lighter or more moderate drinkers
85

. 

The impact of trading hours on crime and assaults is borne out by the fact that alcohol-related ambulance 

attendances, assaults and property damage are concentrated on Saturday and Sunday mornings between 

midnight and 6.00am.
86

 

• There is a high concentration and number of late night premises (hotels and nightclubs) in Heathmont, 

Ringwood, Ringwood North, Warrandyte South and Warranwood. 

• Two of the nightclubs along Maroondah Highway, Ringwood close at 5am and 1 closes at 7am, 

creating a demand for services as the patrons leave. In addition, the staggered closing hours may lead 

to bar hopping, as patrons leaving the nightclubs that close at 3am may move next door to the 

nightclub that closes at 5am. 

 

Patron size 

Large concentrations of people can lead to problems of anti-social behaviour and disorder, crime. The 

presence of large volumes of people in a small area will impact upon residential amenity if not controlled.
87

 

Patron sizes above 200 are considered to pose a risk to safety and amenity. 

• The gross patron size of the late night on-premises licences that operate as nightclubs on Maroondah 

Highway, Ringwood Town Centre (Zoo Bar, Orange Whip and Club Dakota) is 1,170. 

 

Venue type 

Hotels, bars and nightclubs, particularly those operating under late night trading hours and serving large 

numbers of people are associated with harms including noise, traffic congestion, traffic accidents, driving 

offences, assault and violence, property damage and anti-social behaviour. 

Bottle shops and hotels that sell alcohol for consumption off the premises are associated with impacts such as 

litter, drinking in public and alcohol-use disorders such as and domestic violence.
88

 They may also contribute to 

underage drinking which typically occurs in private homes. 

Venues with a general liquor licence are likely to serve people from outside their immediate neighbourhood 

suggesting that the alcohol-related harms such as violence are likely to be experienced by people living 

elsewhere.
89

 

Restaurants are associated with impacts such as noise, traffic congestion and road traffic accidents. 

• There are no late night packaged liquor licences in Maroondah. 

• The most common licence types are restaurant and cafe, packaged and on premises. 

• There are seven late night licences, 4 general and 3 late night on premises. 

• Croydon, Croydon Hills, Croydon North and Croydon South have the most packaged liquor licences, 

restaurant and cafe and on premises licences. 

• Heathmont, Ringwood, Ringwood North, Warrandyte South and Warranwood have the most full club 

and late night on premises licences. 

• Croydon, Croydon Hills, Croydon North and Croydon South have the most late night general licences. 
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Venue mix 

While there is no available evidence that recommends a suitable mix of licensed premises, it has been 

established that a mix of venue types is desirable
90,91, 92

. This may be because areas with relatively high 

numbers of similar types of venues such as nightclubs and bars may encourage patrons to move between 

venues, be associated with a particular culture of drinking and attract concentrations of homogenous groups. 

This affects the community’s attitude to the alcohol component of the land use mix and can detract from the 

perceived safety and security of an area. 

The location of bottle shops and hotels in close proximity to nightclubs may encourage pre-loading, 

particularly if the packaged or general liquor licence has late night trading hours. 

• There is a concentration of late night venues operating as nightclubs along Maroondah Highway, 

Ringwood. These include Club Dakota, Orange Whip and Zoo Bar. These nightclubs are in close 

proximity to six packaged liquor licences and two full club licences. At present there are only two 

restaurant and café licences and four on-premises licences within this cluster, indicating that there is a 

higher concentration of venues that sell alcohol for consumption off the premises and as the primary 

activity (late at night) relative to the number of licenses that sell alcohol supplementary to the 

consumption of food 

• At present there is a higher diversity of venue types in Croydon than there is in Ringwood, with a mix 

of on-premises and restaurant and café licences. These have initiated  The emergence of the ‘cafe 

culture’ along Main Street, Croydon, together with the presence of on-premises liquor licences, the 

Bazoo Bar and the Suburban Bar 
93

and Lounge. However, there is also a relatively high density of 

packaged liquor licences. 

 

4.6 Key findings – risk factors contributing to alcohol-related harm 

There are a number of social, economic and environmental factors determinants of alcohol abuse and misuse 

in Maroondah. Although the health status of Maroondah’s residents is relatively high, there is a high rate of 

psychological distress, people at risk of short term harm from alcohol, young people consuming alcohol and 

young people drinking at risky levels. There are relatively high proportions of other groups within the 

community that are at risk of alcohol-related harms including lone parent families and single households, 

Aboriginal and Torres Strait Islanders, and people experiencing social and economic disadvantage, particularly 

in the Croydon and Ringwood activity centres.  

The design and quality of the physical environment has been recognised as determinant of alcohol-related 

harms. The high concentration of late premises with large patron numbers in Ringwood has the potential to 

establish a compact and accessible entertainment precinct. However, the car parks and laneways used by 

patrons from the late night premises in Ringwood lack adequate natural surveillance and are poorly 

connected. This has created a number of physical spaces that are associated with alcohol-related issues such 

as graffiti, property damage and drinking in public. 

The nightclubs in Ringwood Town Centre, which are closed during the day, do not contribute to the quality and 

amenity of the public realm. These physical detract from the perceptions of safety and amenity in the public 

realm.  However, the licensed restaurants and cafes in the Croydon Town Centre have made a positive 

contribution to the revitalisation of the activity centre. 

A number of late night premises in Maroondah, particularly in Ringwood, are located in close proximity to 

residential areas. In addition, the proximity of packaged liquor licences to the late night venues in Ringwood 

facilitates preloading which is associated with alcohol-related issues in nightclubs. 

                                                                 
90

 SWANCOM PTY LTD T/AS CORNER HOTEL V YARRA CITY COUNCIL & ORS VCAT REFERENCE NO. P1995/2008 
91

 Graham, K. and Homel, R. (2008) Raising the Bar Willan Publishing, USA p190 
92

 State Government of Victoria (2005) A good night for all. Options for Improving safety and amenity in inner city entertainment precincts 

Crime Prevention Victoria, Department of Justice on behalf of the Inner City Entertainment Precincts Taskforce p6 
93

 The Suburban Bar is closed by the liquor licence still exists 



Maroondah City Council Alcohol Management Framework 

Part One - Background Report 

 

Page | 34 

Symplan 

Planning for People Place Purpose 
 

Although the Ringwood and Croydon town centres are well served by public transport, there is limited public 

transport available after hours to cater for the needs of patrons from the late night premises.  

These physical, social and economic determinants of alcohol-related harm will be addressed in Part Two – Best 

Practice Toolkit. 

5 Alcohol-related impacts 

This section describes the benefits and harms associated with alcohol consumption. 

5.1 Benefits 

The availability and consumption of alcohol is associated with a number of health, economic and 

environmental benefits. The economic benefits of alcohol in the community are associated with the 

revitalisation of the local economy, providing support for entertainers and musicians
94

, increase of capital 

investment in areas, employment creation and tourism
95

.  

A strong, vibrant and well-managed night time economy can transform areas and support social vitality
96

 by 

providing residents, visitors and tourists with a wide range of social, leisure and entertainment opportunities 

after hours such as pubs and clubs, cinemas and theatres, licensed cafes and restaurants. The night time 

economy also contributes to the economy through job creation and generation of demand for goods and 

services.  

A recent study
97

 has found that the value of the night time economy for Maroondah was $239.5 million in 

2011, and that the night time economy accounted for 4.7% of employment. Although the value of the revenue 

and employment cannot be underestimated, the study also found that the night time economy in Maroondah 

is relatively weak, partly due to the fact that there is a relatively limited range of food service outlet types on 

offer. This is illustrated in Figure 9 below. 

Figure 9 – Night time economy firms in local government areas as a percent of all firms in the 

statistical division in 201198 

 

The study found further that, although the overall economy in Maroondah has grown, there has been a decline 

in the night time economy, and that it has a lower revenue than Greater Dandenong, despite higher levels of 
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advantage and similar distances from Melbourne. However, the study did find that the sales revenue derived 

from the drinks and food components of the night time economy increased by 1.5% and 7.7% respectively 

whereas the percent of revenue derived from the entertainment component declined by 10%. 

Licensed premises that operate beyond normal trading hours increase activity which enhances natural 

surveillance and the perceptions of safety amongst traders, shoppers and business people.  

Previous research suggested that moderate consumption of alcohol, particularly amongst men and women in 

the middle to older age groups, can be associated with lower rates of heart disease, stroke, vascular disease, 

diabetes, enhanced cognitive function and reduced stress levels
99

. However, recent scientific evidence 

suggests that any potential health benefits from consuming alcohol probably have been overestimated. Any 

benefits are mainly related to middle aged or older people and only occur with low-levels of alcohol intake of 

about half a standard drink per day. The findings from this research discourage people from taking up drinking 

just to get health benefits
100

. 

5.2 Harms 

Health 

The abuse and misuse of alcohol is a global health issue, resulting in millions of deaths, including the loss of 

young lives. In addition to being a causal factor in many diseases, alcohol is also a precursor to injury and 

violence
101

. Alcohol abuse at an individual level affects society at large, with nearly a third (31%) of Australian 

adults having been affected by alcohol-related violence, including 18% who have been victims of alcohol-

related violence
102

 . Death, disease and injury caused by alcohol consumption can have socio-economic 

impacts including medical costs borne by governments, the financial and psychological burden to families and 

a reduction in the productivity of employees. A recent survey in Australia found that two thirds of respondents 

had been adversely impacted by someone else’s drinking in the previous year
103

. The hazardous and harmful 

use of alcohol can impact on workers’ production and absenteeism
104

. Direct correlations have been found 

between the abuse and misuse of alcohol at an individual level and a number of health issues including 

mortality, assaults
105

, domestic violence
106

, child abuse
107

, cancer
108

 and smoking
109

. 

In particular, hazardous consumption of alcohol by young people can contribute to specific health issues such 

as unsafe and unwanted sex amongst and injuries young people
110

. Declining mental health status is positively 

correlated with problematic drinking
111

 and has been found to contribute to homelessness
112

 and a range of 

mental health issues
113

 including anxiety, depression, dementia and schizophrenia.  

Rates of alcohol-related harm are increasing faster for women and young people than for other demographic 

groups. 
114

The abuse and misuse of alcohol is directly associated with hospitalisations relating to injury, 

assault, road trauma
115

, self-harm and chronic illness
116

. Other impacts include amenity impacts such as litter, 

property damage, anti-social behaviour, traffic and parking congestion, public drunkenness and child 

neglect
117

. 
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The consumption of alcohol, particularly alcohol purchased for consumption off the premises is directly 

associated with intimate partner and domestic violence.
118 

Specific alcohol-related health impacts in Maroondah, as detailed in Appendix 3, are summarised below: 

• Maroondah had a higher proportion of drug and alcohol clients and registered mental health clients 

per 1,000 population than the Eastern Metropolitan and Metropolitan Melbourne Regions. 

• Overall, Maroondah has a low number of alcohol-related ambulance attendances relative to the 

Eastern Metropolitan Region. However, the number of alcohol-related ambulance attendances 

increased between 2009 and 2010. In addition, a trend analysis indicates that alcohol-related 

ambulance attendances are high in Maroondah relative to the Eastern Metropolitan Region during the 

months of September, November, February, March and May. 

• Maroondah has a higher proportion of alcohol-related assaults, alcohol-related deaths, alcohol-

related serious road injuries, per 10,000 residents relative to the Outer East Primary Care Partnership, 

Eastern Metropolitan Region and Victoria. 

• Consistent with the trend across the Outer East Primary Care Partnership and Eastern Metropolitan 

Region, there has been an increase in the rate of alcohol-related hospital admissions and alcohol-

related assaults per 10,000 residents. This increase was lower than that for the Outer East Primary 

Care Partnership and Eastern Metropolitan Region. 

• Consistent with the trend across the Outer East Primary Care Partnership and Eastern Metropolitan 

Region, there has been a decrease in the rate of alcohol-related serious road injuries per 10,000 

residents. This decrease was lower than that for the Outer East Primary Care Partnership and Eastern 

Metropolitan Region. 

 

Impacts on amenity 

Proximity to licensed premises, particularly where there is a concentration of large and late night venues can 

compromise the amenity of residential and sensitive uses. Issues such as drunkenness and property damage 

may be experienced up to 1.6km from a licensed premise
119

. Anti-social behaviour can have a significant 

impact on the amenity of residential properties in mixed-use areas
120

, and detract from perceptions of safety 

and contribute to a low stigma. Issues such as litter are particularly problematic in proximity to premises that 

sell alcohol for consumption off the premises (packaged, general and full club).  

Sensitive uses are affected by amenity and safety issues such as noise from venues and people, traffic and 

parking congestion, hoon driving, litter parking, traffic, hoon driving, drink driving, noise, aesthetics and visual 

amenity.  

• There are residential uses within 100m of the Club Hotel, 100m of the Manhattan Hotel, 50 meters of 

the Croydon Hotel and 100m of the Dorset Gardens Hotel. 

• There are no residential uses in close proximity to the nightclubs in Ringwood Activity Centre. 

• There are currently no residential uses in close proximity to the late night premises in Croydon Town 

Centre. However, future redevelopment within the precinct surrounding the Croydon Town Centre will 

intensify the residential component. 

 

Real and perceived safety and security  

Hotspots, which are areas where there is a concentration of alcohol-related harms, typically develop in 

precincts where the density of alcohol outlets is high and the lack of public transport constrains people’s ability 

to disperse efficiently out of the entertainment precinct. Alcohol-related safety and security issues are often 
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concentrated in urban and regional centres that have a strong night time economy, where there are high 

densities of licensed premises most associated with harms i.e. hotels, nightclubs and packaged liquor outlets.  

Alcohol-related harms are often experienced in areas where security is poor due to the design of the built 

environment e.g. lack of natural surveillance, presence of alleyways and laneways and inactive frontages. They 

may also develop in areas that service entertainment areas such as railway stations, bus station, car parking 

areas and fast food outlets. The propensity to congregate at such public locations is to some extent a symptom 

of people filling in time whilst waiting for public transport. In some instances, the presence of graffiti, roller 

shutter doors, poorly maintained property may create an environment that feels and looks unsafe, and 

therefore attracts anti-social behaviour and people intending to commit crimes. 

Hotspot areas may detract from perceptions of safety, and discourage people from using the areas. The 

reduction in the numbers of people in areas detracts from natural surveillance which may increase issues 

associated with real and perceived safety and security.  

• Apart from ‘other crime’, Maroondah had a low rate of total crimes, crimes against the person, crimes 

against property and total drug offences per 100,000 relative to Victoria. However, between 2005/06 

and 2011/12 there was an overall 60% increase in drug offences and a 49.2% increase in drug offences 

involving possession or use. 

• In 2011/12 Maroondah had a higher rate of family incidents per 100,000 people (673.9) than the 

Eastern Metropolitan Region (600.3). Between 2007/08 and 20011/12 the rate of family incidents 

increased by 48.4% which was higher than the increase for the Eastern Metropolitan Region (45.9%). 

• Victorian Police Statistics indicate that there has been a drop in the rate of crimes that are typically 

associated with alcohol such as property damage, regulated public order, and harassment. However, 

there has been a 16.1% increase in the rate of alcohol-related assaults per 10,000 people in 

Maroondah between 2000/01 and 2009/10, the largest increase of all local governments in the 

Eastern Metropolitan Region, and the Eastern Metropolitan Region as a whole
121

. 

• There has been an increase in ‘other’ crimes associated with behaviour in public. 

• Preloading, particularly to the rear of the large nightclubs in Ringwood, and associated impacts on 

perceived safety; 

• Quality of the car parks used by patrons of the nightclubs in Ringwood i.e. the car parks are poorly lit 

and badly surfaced, signs banning the consumption of alcohol are obscure; there are insufficient bins. 

In addition, the car park at Daisy’s Hotel is isolated and very dark. 

• Patrons from venues in Ringwood cross Maroondah Highway to access other venues and fast food 

outlets, causing potential danger to themselves and motorists. 

 

Costs to Council 

The prevention and management of alcohol-related issues creates a number of costs to Council. These include 

productivity costs, the preparation and enforcement of local laws, prosecutions from unpaid infringements, 

statutory planning processes (assessing planning permits), strategic planning processes (local area planning 

and policy formulation), social planning (community safety initiatives and strategies), youth social 

development, management of liquor accords, waste management, repairs to property and graffiti removal.  

• Council has received complaints regarding preloading at the rear of the nightclubs in Ringwood, from 

some of the venues, many of which have been resolved or are currently the subject of infringement 

notices or enforcement orders. 
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5.3 Key findings – alcohol-related impacts 

The availability and consumption of alcohol is associated with a number of health, economic and 

environmental benefits contributes to the social, economic and physical wellbeing of individuals and the 

community. In particular, the presence of a suitable range and mix of well-designed and well-managed 

licensed premises can contribute to a vibrant day-time and night-time economy. They can also stimulate the 

revitalisation of town centres and contribute to land use mix and diversity. 

However, the abuse and misuse of alcohol can result in a number of disbenefits, including assaults, property 

damage, anti-social behaviour, traffic accidents and fatalities. It can also compromise individual health and 

wellbeing, contributing to health issues such as cancer, diabetes, cardio-vascular disease, mental illness, injury, 

intimate partner and domestic violence. These health issues are disproportionately borne by young people, 

and people experiencing social and economic disadvantage.   

Maroondah has a particularly high rate of drug and alcohol clients, and alcohol-related issues such as assaults, 

road injuries and deaths. There has also been an increase in the rate of alcohol-related hospital admissions, 

ambulance attendances and assaults in Maroondah. Maroondah has a particularly high rate of domestic 

violence. 

Impacts on residential amenity surrounding the licensed premises in Maroondah include noise, property 

damage and litter. The location and design of some of the late night premises in Ringwood, and the public 

realm surrounding these premises, is detracting from the perceptions of safety. 

The purpose of the best practice principles included in Part Two – Best Practice Toolkit will be to reduce the 

incidence of these harms, both at an individual and community level. 
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6 Preventing and minimising alcohol-related harms 

This section describes the theoretical framework within which principles included in Part Two – Best Practice 

Toolkit will be formulated. It discusses the principles underpinning a public health approach to harm 

minimisation, and a number of key best practice principles that will guide the formulation of appropriate 

strategies and actions. 

6.1 A public health approach 

The abuse and misuse of alcohol has significant impacts on individual and community health and wellbeing. A 

public health approach to the prevention and minimisation of alcohol-related harms is therefore appropriate. 

The following principles underpinning a public health approach can be applied to initiatives and interventions 

that seek to reduce the incidence of alcohol-related harms in the community. 

Social model of health 

The social model of health is based on the principle that health and wellbeing are influenced by a range of non-

physiological and medical factors. In the context of this study, these factors may include: 

• the built and physical environment i.e. the quality of the places within which people live, work and 

shop; 

• the natural environment i.e. air quality, noise disturbance; 

• the economic environment i.e. access to jobs, economic viability and sustainability; and 

• the social environment i.e. access to places of leisure, entertainment, and opportunities for social 

interaction. 

Healthy public policy 

The three principles underpinning healthy public policy are
122

: 

• prevention of health and wellbeing safety and amenity issues i.e. actions taken to maximise health 

and wellbeing among populations and individuals; 

• promotion of healthy lifestyles i.e. interventions that occur before the initial onset of a health issue in  

order to prevent the development of the issue; and 

• early intervention to address health issues once they have occurred i.e. interventions that target 

people who are vulnerable or at risk. 

These three principles seek to protect vulnerable individuals and groups from risks to their health and 

wellbeing, and minimise the impacts of unhealthy behaviours as they arise. The recommendations in this 

report are based on the principles of healthy public policy, and strengthen the potential for the Alcohol 

Management Plan to prevent alcohol-related harms and promote safe and healthy consumption of alcohol at 

the community level. 

Precautionary principle 

One of the objectives of the Liquor Control Reform Act 1998 is to minimise harms arising from the misuse and 

abuse of alcohol. The precautionary principle underpins a harm minimisation approach by anticipating and 

preventing harm before it manifests, in circumstances where decision-makers predict some measure of risk to 

public health. The precautionary principle is especially relevant in instances where specific individuals or 

groups such as young people are particularly vulnerable to the harms being considered. 

The precautionary principle underpins impact assessment the theory and practice
123,124

. 
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6.2 A harm minimisation approach 

The approach adopted by the Australian Government
125

 to preventing and minimising harms associated with 

alcohol consumption is structured around three ‘pillars’, namely: 

Demand reduction to prevent the uptake and/or delay the onset of use of alcohol, reduce the misuse 

of alcohol in the community and to support people to recover from dependence and reintegrate with 

the community 

Supply reduction to prevent, stop, disrupt or otherwise reduce the production and supply of illegal 

drugs; and to control, manage and/or regulate the availability of legal drugs  

Harm reduction to reduce the adverse health, social and economic consequences of the use of alcohol 

for community safety and amenity, families and individual 

6.3 Understanding the theory of crime 

One of the most significant health impacts of alcohol-abuse and misuse is an increase in the incidence of 

crime. 

Environmental criminology 

Environmental criminology is the study of the impact of ‘place’ and ‘space’ on crime, highlighting the 

significance of place and space in the level of and incidence of crime
126

. The following concepts underpin the 

theory of environmental criminology
127

: 

Activity nodes or cluster points– outdoor locations where people gather and remain for a period e.g. front 

steps and entrances and immediate car parks, taxi ranks, bus stations, food outlets, sporting venues. Activity 

nodes may be: 

• Crime generators – specific sites of land uses or locales to which large numbers of people are 

attracted to for reasons unrelated to crime, but where opportunities for violence may arise due to 

overcrowding or friction
128

. 

• Crime attractors – places that attract people intent on offending and are therefore prone to 

situational crime e.g. licensed premises and entertainment areas become crime attractors due to 

their reputation and culture, and perceived permissiveness. 

• Hotspots may develop within activity nodes due to their potential to become crime generators or 

crime attractors. 

Travel pathways connect activity nodes. Violent incidents tend to occur at the end of travel pathways i.e. 

home or licensed premises, whereas property damage and anti-social behaviour tend to occur along the travel 

pathways and near activity nodes. 

Situational and opportunistic crime 

Certain physical features relating to land uses, design of public places and the way places are connected may 

attract criminal behaviour or make it easier for people to commit crimes. 

Situational crime theory holds that, under certain circumstances, people may act illegally, or in an anti-social or 

aggressive way due to the physical or social situation within which they find themselves. Situational crime 

tends to be pre-determined i.e. patrons may choose to attend a specific venue due to its reputation for 

permissiveness, longer trading hours, availability of cheap drinks and ability to consume alcohol even when 

intoxicated. 

Opportunistic crime theory suggests that criminal or anti-social behaviour is likely to occur spontaneously 

under certain circumstances due to intoxication, provocation or the lack of adequate security or surveillance. 
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Situational and opportunistic crimes are not mutually exclusive, and are determined to a large extent by the 

way in which the physical and social environments are designed, managed and monitored.  

Real and perceived crime 

In addition to actual incidences of crime, fear of crime may discourage people from interacting with people’s 

willingness to interact with their physical environment. 

Real crime refers to the actual, recorded incidents of crime and violence, and is therefore measured 

numerically and statistically. 

Perceived crime is the fear of crime and violence occurring and is therefore measured through feelings and 

words. The rate of perceived crime may be determined by actual crime, the quality of the social and physical 

environment, management practices, the culture and reputation of a licensed venue or precinct, values and 

beliefs, and general attitudes to policing and regulation. 

6.4 Collaboration and management initiatives 

There are two primary collaboration and management mechanisms that promote positive behaviours in and 

around licensed premises. 

Forums and accords129 

Liquor licensing forums and accords are an initiative supported by Victoria Police, Victorian Commission for 

Gambling and Liquor Regulation and local governments across Victoria. A licensing forum is a partnership 

between the key regulatory agencies and licensees in an area. Through cooperation and collaboration, forums 

can manage the environment in and around licensed businesses. Some forums formally document their 

purpose and commit themselves to specific objectives and best practice strategies which are known as 

accords. Forums and accords can contribute to safer communities and influence drinking patterns through self-

regulation by licensees, behaviour observation and notification of issues to licensees, contributing to the 

success of an entertainment precinct, and facilitating dialogue between Victoria Police, local governments, 

licensees and other stakeholders. They may also provide opportunities to discuss the impacts of other 

activities that take place in licensed premises such as live music and gambling. 

In particular, liquor forums benefit members by
130

: 

• facilitating positive working relationships and networking opportunities with key stakeholders 

• sharing knowledge and tips about making venues feel welcoming 

• assisting to develop strategies for managing difficult patrons 

• providing information and updates on changes to liquor laws 

• providing information about licence conditions and how to improve compliance with liquor laws 

• implementing improvements in business standards 

• making entertainment precincts a more enjoyable place for residents and visitors. 

Some of the potential disbenefits associated with liquor forums and accords include: 

• demand on Council resources as an officer would be appointed  to attend meetings; 

• potential for lack of continuity associated with turnover of staff, either at Council or in other 

stakeholders and agencies; and 

• lack of commitment on the part of all venue operators and key stakeholders as membership and 

participation are not mandatory – this may lead to difficulties associated with collecting and 

disseminating information relating to the prevention and management of alcohol-related issues across 

the municipality and an over or underrepresentation of interests and expectations. 
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As a result, it would be desirable for all venue operators, both existing and future, to become members of the 

forum or accord, and for rigorous documentation of discussions and processes in order to ensure the efficient 

and effective handover should staff change. 

One example of a successful Liquor Accord partnership is within the City of Melton, in Melbourne’s outer west. 

The Melton Liquor Accord has been successful in preventing and managing alcohol-related impacts across the 

municipality. In accordance with the Melton Shire, Victoria Police and the local liquor industry have 

collaborated to form the Melton Liquor Accord. The purpose of the accord to establish partnerships between 

representatives of key establishments to recognise and address issues associated with excessive alcohol 

consumption and alcohol-related issues that contribute to community and social problems. The Accord 

includes a uniform code of practice that identifies what behaviour and conduct is acceptable in and around 

licensed premises. This code of practice is developed and monitored in conjunction with both local police and 

the Shire of Melton in order to maintain transparency and open communication between all stakeholders. 

The objectives of the Liquor Accord relate to preventing the misuse of alcohol, encouraging the responsible 

serving of alcohol (including to underage patrons), supporting collaboration and partnerships, encouraging 

self-regulation, creating safe environments in and around licensed premises and preventing patrons 

demonstrating unacceptable behaviour from entering other licensed premises. 

Specific measures included in the Accord relate to banning policy, use of crowd controllers, requirements to 

provide proof of identity, and provision of signage within the venue that promotes positive behaviours. 

At present, the 9 licensees are members of this Accord. 

Management and amenity plans 

Venue and amenity management plans incorporate a number of different mechanisms through which an 

individual licensed venue can enhance real and perceived safety in and around the premises. These plans 

identify specific risk factors and ways in which the venue operator can mitigate against these risks, often 

including voluntary conditions additional to those mandated by law.  Venue management plans may be 

particularly relevant to premises such as clubs, hotels, nightclubs and bars that are currently associated with, 

or have the potential to be associated with, excessive alcohol-related harms. Event management plans may 

also be prepared by the venue operator to assess and manage risks associated with specific events such as 

private functions and celebrations, New Year’s Eve and Christmas.  

The preparation and implementation of venue management plans is not mandated by law. It may therefore be 

appropriate to include a condition in the planning permit requiring the venue operator to prepare, implement, 

monitor and review a venue management plan. 

The following information and provisions
131

 may be included in venue management plans: 

• assault data; 

• implementation of specific conditions e.g. lockouts, patron drink limits, use of glass, strength of 

alcoholic beverages; 

• patron management mechanisms; 

• venue security e.g. training, CCTV; 

• house policies; 

• transportation management e.g. courtesy buses, taxi phone, taxi vouchers, location of car parking 

areas; 

• promotion and service of alcohol e.g. ‘happy hours’; and 

• implementation of liquor accords. 

The following information and provisions
132

 may be included in event management plans: 
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• potential for alcohol to be brought onto the premises; 

• extent of public liability; 

• stakeholders included in event planning; 

• site plan indicating layout and location of toilets, entry and exit points, alcoholic beverages, food, 

non-alcoholic beverages; 

• need for modifications to existing venue; 

• way in which event will be marketed and promoted; 

• signage; 

• transport; 

• management of off-site impacts e.g. noise, traffic, patron dispersal; 

• security; 

• emergency management; 

• responsible serving of alcohol, particularly to minors; and 

• duration and timing of event. 

The findings from the initial research
133

 indicate that the nightclub venues in Ringwood operate an amenity 

patron around their venues. Their staff collects bottles, cans and other litter generated by their patrons. In 

addition, the manager of Dorset Gardens Hotel indicated that they carry out a similar patrol in the public realm 

surrounding their venues. 

6.5 Regulation and enforcement 

The Victorian State Government has implemented a number of initiatives that seek to enhance the regulation 

of the public realm surrounding licensed premises. 

Protective Service Officers 

In response to the poor perception of safety in and around railway stations, Victoria Police are deploying 

Protective Service Officers with the necessary powers to reduce crime, violence and anti-social behaviour at 

train stations across Melbourne. These powers extend to apprehending, detaining, removing or impeding 

offenders at train stations and in the vicinity of the train station. These powers extend to arresting people 

found to be drunk or disorderly, preventing an alcohol or drug-affected person from driving a vehicle, 

demanding personal details of suspected underage drinkers and seizing liquor from minors. 

Protective Service Officers are present at stations from 6.00pm until the last train service. 

At present there are 6 Protective Service Operators deployed at Croydon Station. 

Alcohol bans 

Alcohol bans prohibit the sale and/or consumption and/or possession of alcohol in order to manage alcohol-

related risks. They may be applied to a particular type of alcohol (e.g. full strength beer), during specific times 

(e.g. peak holiday periods), general places (e.g. public parks), or specific places (e.g. public places in defined 

entertainment precincts). Alcohol bans may be implemented through local laws imposed at a local 

government level or imposed throughout the State. They may also be imposed by individual venues such as 

sporting clubs. 

Clause 19.3 of Maroondah City Council Local Law No. 8 – General Local Law controls the consumption of 

alcohol and behaviour near licensed premises. 

In terms of this Local Law, it is prohibited to: 
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• Consume alcohol or possess an open container of alcohol, without the necessary permission, on any 

Council land or open space which is accessible to the public. This does not apply if the consumption of 

alcohol is part of an organised and approved function, or is part of a picnic with family and friends 

within a municipal reserve (as long as there is no disturbance to others or litter) 

• Behave in a matter that is detrimental to amenity of the area within a 200m radius of licensed 

premises, including car parks. 

Bans on the consumption of alcohol in public places has been found to be successful in managing public 

drinking, particularly in situations and at times where there is greater potential for violent and anti-social 

behaviour. These bans have also been found to be effective in preventing people from carrying drinks between 

venues and from consuming alcohol before they enter venues. The alcohol bans have been found to reduce 

drunkenness and disorderly behaviour, vandalism, assault and harassment. As a result of the reduction in 

crimes and incidents, the perception of safety may improve, resulting in a decrease in locally reported crime. 

However, the net effect of alcohol bans is dependent on the availability of alcohol in adjoining and surrounding 

areas. Therefore alcohol bans are more likely to be effective in relatively isolated areas (where the availability 

of alcohol is relatively limited) than in areas which are highly accessible and provide a diversity of licensed 

premises. Furthermore, the research found that where alcohol is available in areas nearby those with bans, 

travel between these areas may lead to serious harms
134

.  

The banning of the consumption of alcohol in public places does, however, is faced with a tension based on 

the public’s interpretation of what may be considered a public place. For example, the consumption of an 

alcoholic beverage on a bench on a footpath is illegal under the provisions of a local law yet the consumption 

of alcohol on a footpath outside a licensed premise is legal if it is permitted by the liquor licence. Similarly, the 

consumption of an alcoholic beverage by an individual in a park is illegal yet the consumption of an alcoholic 

beverage as part of a picnic in the same public park is legal. Although the local laws clearly differentiate 

between the different circumstances under which the alcohol is consumed in these public places, individuals 

may not be aware of these differences and inadvertently contravene the provisions of a local law based on 

their observations of the drinking patterns of others. 

Lockouts 

Licensed venue lockouts, otherwise known as curfews or late hour entry declarations, involve venues having a 

designated time of night after which no more patrons are allowed to enter. The venue continues to operate 

until their designated closure time, and serves drinks to those patrons already in the venue, but does not 

permit new patrons from entering the venue after the lockout time. This intervention is based on the rationale 

that much of the alcohol-related harms in the night time economy are a result of the movement of people 

between venues in the early morning hours. Lockouts therefore seek to reduce the incidence of ‘pub crawling’ 

and ‘bar hopping’ which involves the movement of patrons between venues that are located in close proximity 

to one another. 

The evidence of the effectiveness of lockouts reducing alcohol-related harms in the entertainment precincts is 

largely inconclusive
135

. Whereas the incidence of assaults initially reduced following the initiation of a lockout, 

this may be attributed to an increase in police presence and a combination with other initiatives such as 

reduced trading hours
136

. Some research found that there was an overall increase in assaults in the medium to 

long term which may be attributed to other factors such a lack of public transport and the inability to manage 

patron behaviour in the public realm, particularly the anti-social behaviour of intoxicated patrons who were 

denied access to a licensed premise. 

A temporary lockout was implemented in Victoria for a three month period between June 2008 and 

September 2008. An evaluation
137

 of the temporary late night found that during the three month period 

during which the lockouts were implemented there was a reduction in total reported assaults, assault related 

ambulance transports, assault-related hospital emergency department presentations, police call outs for 
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people who were drunk and a small decrease in public amenity complaints. However, the evaluation also 

found that there was an increase in reported violence between the hours of midnight and 3am and an increase 

in assault related ambulance transports between 8pm and midnight. The evaluation found further that the 

lockout initiative was limited by a number of factors, including lack of licensee ‘buy in’, granting of stays by 

VCAT, and the simultaneous implementation of other initiatives aimed at reducing alcohol-related violence 

which may have had an impact on the findings of the research. 

The feedback from the stakeholders on the effectiveness of the lockouts indicated that there was no 

significant displacement of people to areas where the lockout was not in place, some patrons chose to leave 

small venues early to ensure they arrived prior to the lockout time of larger venues, there was insufficient and 

inadequate public transport available, the lockouts had a negative impact on the perception of Melbourne as a 

24 hour city and the financial viability of some licensed venues. 

The conclusions of the evaluation were that lockouts are unlikely to solve the problem of alcohol-related 

violence in isolation, and that a comprehensive and multi-faceted approach was required which would involve 

greater police presence, greater enforcement of compliance, greater control over the availability of pre-

packaged alcohol from late night bottle shops, public and community education, and efforts to address illicit 

drug issues. 

Designated areas 

Designated areas are determined by the Victorian Commission for Gambling and Liquor Regulation (VCGLR) in 

consultation with the Chief Commissioner of Police. This is done after reviewing the level of alcohol related 

violence and disorder around licensed premises in certain areas. The VCGLR can declare an entertainment 

precinct where alcohol-related violence and antisocial behaviour has occurred, to be a ‘designated area’. 

Victoria Police have the power to ban people from licensed premises and designated areas for up to 72 hours 

for offences including drunkenness, physical assault, destroying or damaging property and failure to leave 

licensed premises. Police also have the power to seek a court order to ban repeat offenders from designated 

entertainment precincts for up to 12 months. 

Designated areas have been declared in a number of areas in Victoria and metropolitan Melbourne, including 

Dandenong, Frankston, Knox, Port Phillip, Yarra, Docklands, Footscray and Melbourne. 

6.6 Key findings – preventing and minimising alcohol-related harms 

The theoretical framework within which initiatives to reduce and minimise alcohol-related harms is based on a 

number of principles: 

• An individual’s health and wellbeing is determined by a number of non-physiological factors including 

the social, built, natural and economic environments within which they conduct their day to day lives. 

• Certain physical features relating to land uses, design of public places and the way places are 

connected may attract criminal behaviour or make it easier for people to commit crimes. 

• In addition to actual incidences of crime, fear of crime may discourage people from interacting with 

people’s willingness to interact with their physical environment. 

• A harm minimisation approach to unhealthy lifestyle behaviours consists of a three pronged 

approach involving reducing supply, reducing demand and reducing harms. 

• Collaboration and partnerships between the various agencies and stakeholders involved in the 

management, regulation and operation of licensed premises is effective in reducing and minimising 

harms associated with the abuse and misuse of alcohol. Liquor accords and forums have been 

successful elsewhere in Victoria in strengthening partnerships between agencies and stakeholders 

who are collectively responsible for preventing and managing alcohol-related harms. 

These principles have been incorporated in the Best Practice Framework presented in Section 7 and have 

informed the scope and content of Part Two – Best Practice Toolkit.   
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7 Best practice framework 

The Best Practice Framework presented in Table 2 below describes the principles and strategies that will 

enable Council to minimise and prevent the impacts of alcohol abuse and misuse. It has been informed by the 

findings from the literature review, particularly those that relate to best practice principles and groups within 

the community that are at particular risk of alcohol-related harms. 

The principles and strategies, otherwise understood to be protective factors, will inform the framework for the 

development of Part Two – Best Practice Toolkit and Part Three – Local Planning Policy Framework. These best 

practice principles incorporate frameworks and resources including: 

• Crime Prevention through Environmental Design 

• Design Guidelines for Licensed Premises  (2009) Department of Justice 

• Inside Out (2007) Department of Justice 

• Darwin Waterfront Corporation Liquor Guidelines for Developers, Licence Applicants and other 

Stakeholders (2010) Darwin Waterfront Corporation 

• Local Government Alcohol Management Package (2007) Drug and Alcohol Office, Government of 

Western Australia 

• Tackling alcohol problems in the night time economy Greater London Authority 

The best practice principles are based on the following strategic outcomes: 

1. A mix of entertainment, social and leisure activities that contributes to social and economic 

vitality and diversity and a strong day-time and night-time economy 

2. A built environment that supports healthy lifestyles and positive behaviours and reduces the 

incidence of crime and accidents 

3. Improved transport options and facilities that facilitate safe, convenient and efficient commuting 

and patron dispersal, particularly at night 

4. Protection of the amenity of existing and proposed sensitive uses and residential areas 

5. Public and private areas that are clearly defined and well integrated 

6. Effective connectivity between entertainment areas and services 

7. Effective collaboration between all stakeholders involved in the prevention and management of 

alcohol-related harms 
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Table 2 - Best practice framework 

Best practice principle Strategy 

1. Manage availability • Prevent growth and dispersal of licensed premises associated with 

specific risks. 

• Limit the growth of licensed premises that sell alcohol for 

consumption off the premises (packaged, general and full club). 

• Restrict licensed venues with late night trading hours. 

• Restrict venues with large patron numbers. 

• Reduce exposure to the presence of licensed premises.  

2. Create a vibrant and 

sustainable day-time and 

night-time economy 

• Support licensed venues that contribute to a mix of activities, 

licence types, venue types, particularly after normal business 

hours. 

• Support applications that will establish positive cumulative 

impacts. 

• Advocate for improve public transport services to support safe, 

efficient and convenient patron dispersal in entertainment 

precincts.  

• Discourage applications for licensed premises that will result in 

negative cumulative impacts. 

3. Maximise safety for 

patrons and staff of 

licensed premises 

• Design the internal spaces of licensed premises in such a way that 

maximise the comfort and safety of patrons and staff. 

• Protect the amenity and safety of adjoining uses. 

• Integrate activities that promote positive behaviours and the 

responsible consumption of alcohol. 

4. Design and plan for safety 

and security in the public 

realm 

• Encourage licensed premises that activate frontages, both during 

the day and at night. 

• Maximise the distance between sensitive uses and licensed 

premises, particularly those that are associated with amenity 

impacts. 

• Maximise the comfort and convenience of patrons and passersby. 

• Enhance the quality, safety and amenity of the transport nodes 

and transportation infrastructure, including pedestrian pathways 

to and from public transport. 

• Maximise the distance between licensed premises and 

concentrations of vulnerable groups. 

• Enhance access to services and facilities that support patrons. 

5. Protect sensitive uses and 

vulnerable groups 

• Maximise the distance between licensed premises and sensitive 

uses 

• Maximise the distance between licensed premises and groups 

most vulnerable to alcohol-related harms 

6. Collaborate with agencies 

and stakeholder involved 

in the prevention and 

management of alcohol-

related harms. 

• Share information on the prevalence and incidence of alcohol-

related harms. 

• Establish an effective referral process. 

• Establish an effective community consultation and engagement 

process. 

• Implement a liquor forum or accord. 

• Create a tool that guides the assessment of cumulative impacts. 
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8 Summary, conclusions and recommendations 

8.1 Summary 

The purpose of the research underpinning the Maroondah City Council Alcohol Management Framework was 

to identify the determinants of alcohol-related harms, and to formulate a set of best practice principles which 

will assist Council in reducing and minimising these harms. 

Licensed premises have the potential to contribute to a vibrant and sustainable day-time and night-time 

economy and are successful in supporting the revitalisation of town centres and entertainment precincts. They 

also play a significant role in supporting the social, leisure and recreational needs of the community, 

particularly in a municipality such as Maroondah which serves as a gateway between the inner suburbs of 

Melbourne and the towns and localities located in the outer metropolitan municipalities. 

However, the abuse and misuse of alcohol is directly associated with a number of health, safety and amenity 

issues, including chronic disease, assaults, violence, property damage, road traffic accidents and litter. Licensed 

premises most directly associated with health and safety issues are those that operate after 1am and have 

large patron numbers, and consist predominantly of hotels, nightclubs and late night bottle shops. 

The presence of licensed premises in Maroondah is currently associated with these alcohol-related harms 

which are detracting from the real and perceived safety and amenity of the community. These impacts are 

experienced predominantly in Ringwood and Croydon which are characterised by a concentration of licensed 

premises. In particular, the concentration of licensed premises most directly associated with harms in 

Ringwood i.e. nightclubs and bottle shops has presented as a significant health and safety issue.  

The statutory and strategic planning processes play an important role in guiding the suitable location, mix and 

management of licensed premises. These processes therefore need to address the physical, social and 

economic factors that determine the extent to which the presence of licensed premises is likely to cause 

harms.  These factors, otherwise known as ‘determinants of alcohol-related harms’ may be classified as either 

‘risk factors’ i.e. those contributing to harms, or as ‘protective factors’ i.e. ability to mitigate against harms.  

Table 3 below describes these determinants and summarises how they are manifest in Maroondah. This 

determinants listed in this Table have informed the scope and content of Part Two – Best Practice Toolkit and 

may be used to guide Council’s statutory and strategic planning processes. 

Table 3 – Determinants of alcohol-related harms (risk and protective factors) 

Environment Determinant 

Risk factor Protective factor 

Physical 

environment 

The proximity of some of the large late night 

venues in Maroondah to residential areas 

can detract from amenity and safety. 

The presence of graffiti and target security 

measures in Ringwood Central Activities 

District and Croydon Town Centre detracts 

from the perceptions of safety. 

The presence of laneways and rear car 

parking areas in both Ringwood Central 

Activities District and Croydon Town Centre 

detract from real and perceived safety. 

The revitalisation of the Ringwood Central 

Activities District will enhance the visual 

appearance of the physical environment and 

activate public places and spaces. 

Active street frontages and the emergence 

of the ‘cafe culture’ in Croydon Town Centre 

enhance amenity and safety 

Ringwood Central Activities District and 

Croydon Town Centre, and some of the 

larger late night licensed venues have good 

access to public transport 

Liquor 

licensing 

realm 

There is a concentration of late night 

premises along Maroondah Highway 

Ringwood. This leads to the cumulative 

impact of alcohol-related harms that detract 

from amenity and safety. 

Some suburbs, including Heathmont, 

Ringwood, Ringwood North, Warrandyte 

South and Warranwood have a high 

There is a mix of licence types along Main 

Street, Croydon. Longer trading hours for 

these premises may contribute to a health 

and vibrant night-time economy 

The cluster of late night venues in Ringwood, 

if appropriately managed and integrated 

with any new licensed premises may 

contribute to a healthy and vibrant night-
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concentration of licensed premises. time economy 

Health status There a relatively high incidence of alcohol-

related health issues, including alcohol-

related assaults. 

Maroondah has a high proportion of people 

with psychological distress. 

 

Social profile There are high proportions of young people, 

and older people and males in Maroondah 

Croydon and Maroondah Ringwood 

respectively. 

There is a slightly high proportion of lone 

person households in Maroondah. 

There is a high proportion of people working 

in occupations that are associated with 

alcohol-related harms such as agriculture, 

retail, hospitality, manufacturing, 

construction and financial services 

industries.  

There are relatively low proportions of 

people with a low educational attainment in 

Maroondah. 

 

8.2 Recommendations 

The findings of the research have led to the following recommendations: 

1. Local authorities have the statutory authority to regulate land uses, include the use of land for the 

consumption and sale of alcohol. However, this statutory authority can only be applied if the necessary 

instruments are included in the Planning Scheme. It is therefore recommended that Council initiate the 

necessary processes to incorporate a Local Planning Policy for Licensed Premises into the Maroondah 

Planning Scheme. This will necessitate amendments to other parts of the Municipal Strategic Statement 

to ensure that the strategic intent throughout the Planning Scheme is consistent.  

2. As the landowner and lessor, Council has the opportunity to regulate and manage the operation of 

licensed premises on Council-owned land. This will facilitate greater control over risk factors such as 

exposure of alcohol to minors, trading hours, patron numbers and advertising. It is therefore 

recommended that a suitable strategy be developed for the management of licensed premises on 

Council owned land. This strategy can incorporate the best practice principles described in Part Two – 

Best Practice Toolkit 

3. The scope of this research did not permit an assessment of the costs involved in implementing the best 

practice principles described in Part Two – Best Practice Toolkit. It is therefore recommended that Council 

conduct research into the costs associated with implementing the principles embedded in the Alcohol 

Management Framework and allocate the necessary resources through its budgetary processes.  
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Appendix 2 – Liquor licence details, selected licenses 

Licence type Name of venue Location  Suburb Postcode 

Late night 

(packaged) -       

Late night 

(general) Croydon Hotel Maroondah Highway Croydon 3136 

Daisey's Club Hotel 

6 Mount Dandenong 

Road 

Ringwood 

East 3135 

Dorset Gardens Motel Hotel 335 Dorset Road Croydon 3136 

  Manhattan Hotel 

Canterbury Road & 

Heatherdale Road Ringwood 3134 

 Late night 

(on premises) Club Dakota 

123/127 Maroondah 

Highway Ringwood 3134 

Orange Whip Nightclub 

115-119 Maroondah 

Highway Ringwood 3135 

  Zu Bar 121 Maroondah Highway Ringwood 3134 

General Comfort Inn Ringwood Lake 327 Maroondah Highway Ringwood 3134 

Full club Club Kilsyth 17-39 Canterbury Road 

Bayswater 

North 3153 

Club Ringwood 

523/531 Maroondah 

Highway Ringwood 3134 

Coach & Horses Hotel 

33-37 Maroondah 

Highway Ringwood 3134 

Heathmont Bowls Club 9 The Greenway Heathmont 3135 

Maroondah Sports Club Mount Dandenong Road 

Ringwood 

East 3135 

Ringwood Bowls Club 2-12 Loughnan Road 

Ringwood 

North 3134 

  

Ringwood Returned Servicemen's 

Club Station Street Ringwood  3134 

Packaged 

Liquor Aldi Stores 

Corner Maroondah HWY 

& New Street Ringwood 3134 

Aldi Stores 5-15 Kent Avenue Croydon 3136 

BWS - Beer, Wine, Spirits 17-39 Canterbury Road 

Bayswater 

North 3153 

BWS - Beer, Wine, Spirits 

224-238 Mount 

Dandenong Road Croydon 3136 

Croydon VIP Liquor Group 98 Main Street Croydon 3136 

Foodworks Croydon 66-92 Main Street Croydon 3136 

Jeffries Family Supermarket McAdam Square Croydon 3136 

Liquorland 

Corner Kent and Wicklow 

Avenues Croydon 3136 

Mayerling Cellars 434 Maroondah Highway Croydon 3136 

Exeter Cellars 401 Maroondah Highway 

Croydon 

North 3136 

Bedelis Liquor Emporium 518-520 Dorset Road 

Croydon 

South 3136 
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Eastfield Cellars 116 Bayswater Road 

Croydon 

South 3136 

IGA Friendly Grocer 13 The Mall 

Croydon 

South 3136 

Heathmont Cellars 163 Canterbury Road Heathmont 3135 

Heathmont Supermarket 120 Canterbury Road Heathmont 3135 

Kilsyth Cellars 

429 Mount Dandenong 

Road Kilsyth 3137 

First Choice Liquor Superstore 

Corner Maroondah HWY 

& New Street Ringwood 3134 

Liquorland 175 Maroondah Highway Ringwood 3134 

Liquorland 

Corner Maroondah HWY 

& New Street Ringwood 3134 

Ringwood Cellars 1 Bedford Road Ringwood 3134 

Safeway 

Corner Maroondah HWY 

& Warrandyte Road Ringwood 3134 

AMC Supermarket 92-94A Railway Avenue 

Ringwood 

East 3135 

Bedford Road Cellars 111-113 Bedford Road 

Ringwood 

East 3134 

Friendly IGA Grocer 60 Railway Avenue 

Ringwood 

East 3135 

Doc's Liquor 200 Warrandyte Road 

Ringwood 

North 3134 

  Ritchies 204 Warrandyte Road 

Ringwood 

North 3134 

On premises Insportz Croydon 14 Gatwick Road 

Bayswater 

North 3153 

Asta's Tandoor Indian Restaurant 91 Main Street Croydon 3136 

Bazoo Bar 130 Main Street Croydon 3136 

Cadam's Wine Bar 48 McAdam Square Croydon 3136 

Georges Gourmet Food Store 22 Hewish Road Croydon 3136 

Hot Chilli Thai Restaurant 17 Maroondah Highway Croydon 3136 

Newmarket Café 71 Wicklow Avenue Croydon 3136 

The Conservatory Café 22 Hull Road Croydon 3136 

Twisted Zest Café and Restaurant 

224 Mount Dandenong 

Road Croydon 3136 

The Scented Garden 2 McAdams Square 

Croydon 

Hills 3136 

Barclays Café 

196-198 Canterbury 

Road Heathmont 3135 

Pizza Farina 157 Canterbury Road Heathmont 3135 

Utsav Indian Restaurant 155 Canterbury Road Heathmont 3135 

Balsamic Café Restaurant & Bar 

171-175 Maroondah 

Highway Ringwood 3134 

Coffee Off Course of Course 352 Canterbury Road Ringwood 3134 

Poppy's Thai Restaurants 295 Maroondah Highway Ringwood 3134 
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Ringwood Indoor Sports Centre 160 New Street Ringwood 3134 

Suishaya Inn 62A Maroondah Highway Ringwood 3134 

Karralyka Centre 

Mines Road & Wilson 

Street 

Ringwood 

East 3135 

Little John Pizza, Pasta 18 Little John Road 

Ringwood 

North 3134 

Rosebank of North Ringwood 

149/151 Warrandyte 

Road 

Ringwood 

North 3134 

  Yarra-Blue Café 194 Warrandyte Road 

Ringwood 

North 3134 

Restaurant 

and cafe All Smiles Café 10-14 Railway Avenue 

Ringwood 

East 3135 

All smiles at the vines 1 Delaneys Road 

Warranwoo

d 3134 

Angeethi Indian Restaurant 101 Bedford Road 

Ringwood 

East 3135 

Aroy-D Thai Restaurant 178 Warrandyte Road 

Ringwood 

North 3134 

Bekendales 50 Main Street Croydon  3136 

Black Lime Restaurant and Lounge 

293-305 Maroondah 

Highway Ringwood 3134 

Brewhouse Café/Wine Bar 105 Bedford Road 

Ringwood 

East 3135 

Café Zingers 102 Main Street Croydon  3136 

Casalinga Restaurant 

9-11 Maroondah 

Highway Croydon  3136 

Chapter Too 

110-118 Canterbury 

Road Heathmont 3135 

Chiraag Indian & Nepalese 

Restaurant 1-7 Maroondah Highway Croydon  3136 

Coriander Traditional Indian 

Tandoori Cuisine 16 Main Street Croydon  3136 

Da Ricado's 122 Bayswater Road 

Croydon 

South 3136 

Fasta Pasta Family Restaurants 593-605 Dorset Road 

Bayswater 

North 3153 

Fusion Eatery 

204-206 Warrandyte 

Road 

Ringwood 

North 3134 

Gourmet on Colman 5 Colman Road 

Warranwoo

d 3134 

Kofi Beans 137-139 Main Street Croydon 3136 

Kublai Mongolian Barbeque 

Restaurant 434 Maroondah Highway Croydon 3136 

La Porchetta 165 Canterbury Road Heathmont 3135 

La Porchetta 93 Maroondah Highway Croydon 3136 

Piyada Thai Restaurant 412 Maroondah Highway Croydon 3136 

Poppys Thai Restaurant 106 Main Street Croydon 3136 

Sofia 99 Maroondah Highway Croydon 3136 

Taco Bill Mexican Restaurant 72 Maroondah Highway Croydon 3136 
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Thai Chai Yo Restaurant 13-18 Hewish Road Croydon 3136 

Victoria House Motor Inn 331 Maroondah Highway Croydon 3136 

Viva Mexico 70 Main Street Croydon 3136 

Yens 72 Maroondah Highway Croydon 3136 

Raffaele's Italian Cuisine 66 Main Street Croydon  3134 

Natalia's Bistro 476-478 Dorset Road 

Croydon 

South 3136 

Rasa Inn Malaysian Restaurant 476-478 Dorset Road 

Croydon 

South 3136 

Spot and Nosh 126A Canterbury Road Heathmont 3135 

Sweet Chilli Thai Restaurant 111 Canterbury Road Heathmont 3135 

Vanilla Pod Café 170 Canterbury Road Heathmont 3135 

Wong's Milas Wok 87-89 Colchester Road Kilsyth 3137 

Lakeside Café 

293-305 Maroondah 

Highway Ringwood 3134 

Lindos Café Restaurant Bar 305 Maroondah Highway Ringwood 3134 

Medici's 33-35 Ringwood Street Ringwood 3134 

Panda's Kitchen 299 Maroondah Highway Ringwood 3134 

Phodwari Tandoori Indian 

Restaurant 7-8 Murray Place Ringwood 3134 

Taj Agra Indian Restaurant 129 Maroondah Highway Ringwood 3134 

The Fire House - Ringwood 

253-257 Maroondah 

Highway Ringwood 3134 

The Pancake Parlour 

171-175 Maroondah 

Highway Ringwood 3134 

The Ringwood Chinese Restaurant 

68-70 Maroondah 

Highway Ringwood 3134 

Torrente 389 Maroondah Highway Ringwood 3134 

New Turtle Den Restaurant 38 Railway Avenue 

Ringwood 

East 3135 

Nikos Tavern 

186-190 Mount 

Dandenong Road 

Ringwood 

East 3135 

Tokyo Sake Japanese Restaurant 174 Warrandyte Road 

Ringwood 

North 3134 
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Appendix 3 – Community profile 

Socio-demographic 

 

Source: ABS Census of Population and Housing, 2011 (Quickstats) 

Maroondah (C) - Croydon Maroondah (C) - Ringwood Maroondah (SA3) Maroondah (C) Victoria

Male 48.5 48.6 48.5 48.5 49.2

Female 51.5 51.4 51.5 51.5 50.8

47

48

49

50

51

52

%

Gender, 2011
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Source: ABS Census of Population and Housing, 2011 (Quickstats) 
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ABORIGINAL AND TORRES STRAIT ISLANDERS, 2011 

Maroondah (C) - Croydon Maroondah (C) - Ringwood Maroondah (SA3) 

 

Maroondah (C) 

 

Victoria 

No. % No. % No. % No. % % 

238 0.4 174 0.4 408 0.4 412 0.4 0.7 

 

 

SOURCE: ABS CENSUS OF POPULATION AND HOUSING, 2011 

 

Maroondah Yarra Ranges Knox Manningham Whitehorse Monash Boroondara
OEPCP 

Average
IEPCP Average

Catchment 

Average

2011 0.40 0.70 0.10 0.10 0.20 0.20 0.10 0.33 0.17 0.26

change 2001-2011 0.10 0.20 -0.10 0.00 0.10 0.00 0.00 0.05 0.03 0.04
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Source: ABS Census of Population and Housing, 2011 (Quickstats) 

 

Source: ABS Census of Population and Housing, 2011 (Quickstats) 

 

Maroondah (C) - Croydon Maroondah (C) - Ringwood Maroondah (SA3) Maroondah (C) Victoria

Married 49.7 50.2 49.8 49.9 49.1

Separated 3.1 2.8 3 3 2.9

Divorced 8.9 8.8 8.8 8.8 7.8

Widowed 5.6 6.6 6 6 5.6

Never married 32.8 31.6 32.3 32.3 34.7
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Registered marital status, percent of people aged 15 years and over, 2011

Maroondah (C) - Croydon
Maroondah (C) -

Ringwood
Maroondah (SA3) Maroondah (C) Victoria

Registered marriage 50.2 50.2 50.2 50.2 49.4

De facto marriage 8.5 8.1 8.4 8.4 8.7

Not married 41.3 41.7 41.5 41.4 41.9
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Source: ABS Census of Population and Housing, 2011 (Quickstats) 

 

Source: ABS Census of Population and Housing, 2011 (Quickstats) 

 

Maroondah (C) -

Croydon

Maroondah (C) -

Ringwood
Maroondah (SA3) Maroondah (C) Victoria

Couple family without children 33.2 36.7 34.6 34.6 36.7

Couple family with children 48.6 45.6 47.3 47.4 46

One parent family 16.7 16.2 16.5 16.5 15.5

Other family 1.5 1.6 1.5 1.5 1.8
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Maroondah (C) -

Croydon

Maroondah (C) -

Ringwood
Maroondah (SA3) Maroondah (C) Victoria

Family households 74 70.4 72.4 72.4 71.2

Single (or lone) person households 23.3 26.6 24.8 24.7 24.5

Group households 2.7 2.9 2.8 2.8 4.2
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Source: ABS Census of Population and Housing, 2011 (Quickstats) 

 

Source: ABS Census of Population and Housing, 2011 (Quickstats) 

Maroondah (C) - Croydon Maroondah (C) - Ringwood Maroondah (SA3) Maroondah (C) Victoria

Male 17.9 16.1 17.2 17.2 17.2

Female 82.1 83.9 82.8 82.8 82.8
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Single or lone parents, gender, % total single or lone parents, 2011

Maroondah (C) -

Croydon

Maroondah (C) -

Ringwood
Maroondah Maroondah (C) Victoria

Both parents born overseas 27 32.8 29.3 29.4 38.1

Father only born overseas 8.4 8 8.3 8.3 6.9

Mother only born overseas 5.9 5.4 5.7 5.7 4.6

Both parents born in Australia 58.7 53.8 56.7 56.7 50.4
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Socio-economic 

 

SOURCE: ABS Census of Population and Housing, SEIFA 2011 
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Index of Relative Socio-economic Advantage and Disadvantage, 2011 

 

Locality Usual resident population Index of Relative Socio-economic Advantage 

and Disadvantage 2011 

3153 Bayswater, Bayswater North 19,674 990 

3137 Kilsyth, Kilsyth South 13,092 1005 

Yarra Ranges LGA 144,540 1022 

3136 Croydon, Croydon Hills, Croydon North, Croydon South 40,958 1029 

Maroondah Croydon SLA 60,409 1034 

Maroondah LGA 103,880 1034 

Maroondah Ringwood SLA 43,471 1035 

Knox LGA 149,334 1039 

3135 Bedford Road, Heathmont, Ringwood East 19,025 1041 

3134 Ringwood, Ringwood North, Warrandyte South, Warranwood 31,123 1050 

Whitehorse LGA 151,335 1057 

3133 Vermont, Vermont South 21,334 1077 

Manningham LGA 111,312 1081 

3115 Wonga Park 3,833 1124 

3114 Park Orchards 3,713 1151 

SOURCE: ABS Census of Population and Housing, SEIFA 2011 
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Source: ABS Census of Population and Housing, 2011 (Quickstats) 

 

Source: ABS Census of Population and Housing, 2011 (Quickstats) 

Maroondah (C) - Croydon
Maroondah (C) -

Ringwood
Maroondah (SA3) Maroondah (C) Victoria

Worked full-time 59.6 59.3 59.5 59.5 59.2

Worked part-time 30.4 30.8 30.5 30.6 29.6

Away from work 5.8 5.4 5.6 5.6 5.8

Unemployed 4.2 4.5 4.3 4.3 5.4
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Employment, % people in the labour force aged 15 years and over

Maroondah (C) -

Croydon

Maroondah (C) -

Ringwood
Maroondah (SA3) Maroondah (C) Victoria

Both employed, worked full-time 21.6 20.6 21.1 21.1 21

Both employed, worked part-time 3.5 3.7 3.6 3.6 3.8

One employed full-time, one part-time 27.5 25.1 26.5 26.5 22.5

One employed full-time, other not working 16.2 16.3 16.3 16.2 16.4

One employed part-time, other not working 4.7 5.5 5 5 5.5

Both not working 15.2 17.9 16.3 16.3 19
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Employment status of couple families, parents or partners aged 15 years and over, 2011
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Source: ABS Census of Population and Housing, 2011 (Quickstats) 

Employed people aged 15 years and over 

Maroondah (C) – Croydon (%) Maroondah (C) – Ringwood (%) Maroondah (C) (%) 

School Education 5.1 School Education 5.2 School Education 5.2 

Hospitals 3.6 Hospitals 4.3 Hospitals 3.9 

Cafes, Restaurants and Takeaway Food 

Services 

3.3 Cafes, Restaurants and Takeaway 

Food Services 

3.6 Cafes, Restaurants and Takeaway 

Food Services 

3.4 

Building Installation Services 2.9 Building Installation Services 2.6 Building Installation Services 2.8 

Supermarket and Grocery Stores 2.7 Tertiary Education 2.2 Supermarket and Grocery Stores 2.5 

Source: ABS Census of Population and Housing, 2011 (Quickstats) 

 

Professionals

Clerical and 

Administrative 

Workers

Technicians 

and Trades 

Workers

Managers Sales Workers

Community 

and Personal 

Service 

Workers

Labourers

Machinery 

Operators And 

Drivers

Maroondah (C) - Croydon 19.7 16.9 16.6 11.5 11.4 9.5 7.8 5

Maroondah (C) - Ringwood 24.9 16.8 14.2 12.3 9.9 9.3 7 3.8

Maroondah (SA3) 21.8 16.8 15.6 11.8 10.8 9.4 7.5 4.5

Maroondah (C) 21.8 16.8 15.6 11.8 10.8 9.4 7.5 4.5

Victoria 22.3 14.4 13.9 13.2 9.7 9.3 9 6.1
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Occupation, %employed people aged 15 years and over, 2011
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Source: ABS Census of Population and Housing, 2011 (Quickstats) 

 

 

Source: ABS Census of Population and Housing, 2011 (Quickstats) 

 

Maroondah (C) - Croydon
Maroondah (C) -

Ringwood
Maroondah (SA3) Maroondah (C) Victoria

Personal $614 $606 $611 $611 $561 

Family $1,624 $1,601 $1,614 $1,615 $1,460 

Household $1,335 $1,273 $1,307 $1,308 $1,216 

$-

$500 

$1,000 

$1,500 

$2,000 

$
Median weekly incomes, 2011

Maroondah (C) -

Croydon

Maroondah (C) -

Ringwood
Maroondah (SA3) Maroondah (C) Victoria

Owned outright 33 34.8 33.8 33.8 34.2

Owned with a mortgage 44.3 37.4 41.3 41.3 35.9

Rented 19.9 25.4 22.3 22.3 26.5
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Tenures, % occupied private dwellings, 2011
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Source: ABS Census of Population and Housing, 2011 (Quickstats) 

 

Source: ABS Census of Population and Housing, 2011 (Quickstats) 

 

 

Maroondah (C) -

Croydon

Maroondah (C) -

Ringwood
Maroondah (SA3) Maroondah (C) Victoria

Less than $600 gross weekly income 19.7 21.6 20.5 20.5 23.8
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Households where gross income is less  than $600, 2011

Maroondah (C) -

Croydon

Maroondah (C) -

Ringwood
Maroondah (SA3) Maroondah (C) Victoria

Households where rent payments are 30%, or greater, 

of household income
7.2 9.3 8.1 8.1 9.1

Households where mortgage payments are 30%, or 

greater, of household income
11.4 9.5 10.6 10.6 10.1
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Weekly rent and monthly mortgage as a percent of household income, 2011
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Source: DEPARTMENT OF HEALTH, LOCAL GOVERNMENT DATASHEET, 2011 

 

Source: DEPARTMENT OF HEALTH, LOCAL GOVERNMENT DATASHEET, 2011 

% year 9 students who attain national 

minimum standards in reading

% year 9 students who attain national 

minimum standards in writing

% year 9 students who attain national 

minimum standards in numeracy

Maroondah 95.1% 93.7% 96.6%

EMR 95.4% 92.9% 96.9%

Metro 92.8% 90.6% 94.7%

Rural 91.2% 86.4% 93.8%

Vic 92.3% 89.4% 94.4%
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Educational competency, Year 9s, 2011

% of population who did not complete year 12 % of population with higher education qualification

Maroondah 52.1% 36.6%

EMR 43.5% 49.8%

Metro 46.2% 47.4%

Rural 65.2% 29.7%

Vic 51.3% 43.2%
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Health and wellbeing 

 

SOURCE: DEPARTMENT OF HEALTH, LOCAL GOVERNMENT DATASHEET, 2011 

% persons reporting fair or 

poor health

% females reporting fair or 

poor health

% males reporting fair or poor 

health

% persons reporting high/very 

high psychological distress

Maroondah 15.5% 11.6% 20.2% 10.5%

Eastern Metropolitan 16.2% 15.8% 16.8% 9.8%

Metropolitan 18.5% 17.5% 19.5% 11.4%

Victoria 18.3% 17.5% 19.2% 11.4%
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Crime 

 

SOURCE: VICTORIA POLICE CRIME STATISTICS, 2011/12 

 

2007/08 2008/09 2009/10 2010/11 2011/12

MAROONDAH 454.1 482.2 507.4 558.8 673.9

OEPCP TOTAL 512.9 506.4 518.5 593.6 772.9

EMR AVERAGE 411.5 420.4 415.0 481.5 600.3
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Family incidents, 2007/08 to 2011/12

Total crimes against the 

person per 100,000 

population

Total crimes against 

property per 100,000 

population

Total drug offences per 

100,000 population

Total other crime per 

100,000 population

Total crimes per 100,000 

population

Maroondah 620.7 3675.4 220.3 1182.5 5698.9

Victoria 976.8 4762.3 336.0 944.8 7020.0
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SOURCE: VICTORIA POLICE CRIME STATISTICS, 2011/12 

CRIMES, 2011/12 

 Maroondah Victoria 

 

 2011/2012 change 2005/06 - 

2011/12 (No.) 

% change 

2005/06 - 

20011/12 

2011/2012 change 2005/06 - 

2011/12 (No.) 

% change 

2005/06 - 

2011/12 

Homicide 2.8 1.8 180.0 3.1 -1.2 -27.9 

Rape 34.5 13.7 65.9 36.7 9.0 32.5 

Sex (non rape) 75.6 -59.9 -44.2 112.4 -23.1 -17.0 

Robbery 29.9 -23.5 -44.0 58.9 6.1 11.6 

Assault  475.1 -128.4 -21.3 754.8 184.1 32.3 

Abduction / Kidnap 2.8 -4.1 -59.4 11.0 3.1 39.2 

Total crimes against the 

person 

620.7 -200.5 -24.4 976.8 976.8 not available 

       

Arson 34.5 -27.8 -44.6 55.4 -2.1 -3.7 

Property damage 732.7 -318.0 -30.3 879.5 -41.4 -4.5 

Burglary (aggravated) 25.2 -5.5 -17.9 45.1 11.2 33.0 

Burglary (residential) 386.4 -167.7 -30.3 524.4 -51.2 -8.9 

Burglary (other) 159.6 -205.5 -56.3 268.7 -102.2 -27.6 

Deception 307.1 -123.3 -28.6 408.5 -125.0 -23.4 

Handle stolen goods 112.0 -46.3 -29.2 131.4 -32.7 -19.9 
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Theft from motor vehicle 597.3 -195.2 -24.6 837.7 -87.5 -9.5 

Theft (shopsteal) 489.1 49.8 11.3 355.7 41.4 13.2 

Theft of motor vehicle 156.8 -88.6 -36.1 281.0 -103.8 -27.0 

Theft of bicycle 43.9 -29.3 -40.0 75.1 -30.1 -28.6 

Theft (other) 630.9 -229.9 -26.7 899.7 -211.4 -19.0 

Total crimes against property 3675.4 -1387.4 -27.4 4762.3 -734.8 -13.4 

       

Drug (cult., manuf., traff.) 50.4 10.8 27.3 85.0 -0.2 -0.2 

Drug (possess, use) 169.9 49.2 40.8 251.0 70.9 39.4 

Total drug offences 220.3 60.0 37.4 336.0 70.7 26.6 

       

Going equipped to steal 8.4 2.5 42.4 8.8 -3.5 -28.5 

Justice procedures 750.4 -5.5 -0.7 458.6 54.2 13.4 

Regulated public order 12.1 -15.6 -56.3 24.3 -17.0 -41.2 

Weapons / Explosives 88.7 12.5 16.4 156.0 29.9 23.7 

Harassment 33.6 -10.9 -24.5 67.9 17.9 35.8 

Behaviour in public 62.5 15.0 31.6 115.1 41.2 55.8 

Other 226.8 68.5 43.3 114.2 0.8 0.7 

Total other crime 1182.5 66.5 6.0 944.8 123.5 15.0 

TOTAL 5698.9 -1461.4 -20.4 7020.0 -362.8 -4.9 

SOURCE: VICTORIA POLICE CRIME STATISTICS, 2011/12 
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Appendix 4 - Alcohol and gambling profile 

Alcohol  

Density and licence type 

Suburb and Postal Area data Population Data Selected liquor Licensing Data (excluding licences that relate to the manufacture and 

wholesale sale of alcohol) 

Postcode Suburb/region Male Female Total 
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3114, Vic Park Orchards       1,888           1,830             3,718  5 0 0 0 0 0 0 1 0 

3115, Vic Wonga Park       1,945           1,889             3,834  13 0 2 0 0 0 1 2 2 

3133, Vic Vermont, Vermont South   10,366       10,950      21,316  28 1 0 0 0 0 2 3 5 

3134, Vic Heathmont, Ringwood, Ringwood 

North, Warrandyte South, 

Warranwood 

 15,218       15,882       31,100  79 4 2 1 2 0 10 9 17 

3135, Vic Bedford Road, Heathmont, 

Ringwood East 

   9,297        9,706       19,003  36 2 0 1 1 0 4 4 9 

3136, Vic Croydon, Croydon Hills, Croydon  

North, Croydon South 

 19,619       21,345       40,964  73 0 0 2 0 0 10 11 19 

3137, Vic Kilsyth, Kilsyth South    6,328         6,769       13,097  16 1 0 0 0 0 0 5 2 

 Manningham 64,661 68,371 133,032 250 8 4 4 3 0 27 35 54 

 Eastern Metropolitan Region 51,4170 54,0111 1,054.281 2731 83 78 47 26 1 260 311 693 

SOURCE: VCGLR 
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Summary of trading hours, patron numbers – General (normal and late night), on premises (late night and some normal) 

Venue name Licence type Maximum trading hours Maximum patron size Gaming 

1. Croydon Hotel, 

Maroondah Highway 

Late night (general) Consumption on the premises -7am to 3am (indoors); 10am to 

1am (outdoors) 

Consumption off the premises -7am to midnight 

Bar/bistro (385) 

Cafe bar (222) 

Gaming Room (460) 

TAB (145) 

Public Bar (243) 

Outdoor courtyard (149 

Yes 

2. Daiseys Hotel, 6 Mount 

Dandenong Road, 

Ringwood East 

Late night (general) Consumption on the premises – 7am to 3am 

Consumption off the premises – 7am to 11pm 

Overall (1190) 

Entertainment Room/nightclub (650) 

Yes 

3. Dorset Gardens, 335 

Dorset Road, Croydon 

Late night (general) Consumption on the premises – 7am to 5am 

Consumption off the premises – 7am to 12 midnight 

 

Dining room LM1 (111) 

Function room 1 (113) 

Club Lounge (120) 

Function room 2 (93) 

Lounge (451) 

Yes 

4. Manhattan Bar, Cnr 

Canterbury and 

Heatherdale Roads, 

Ringwood 

Late night (general) Consumption on the premises – 7am to 3am 

Consumption off the premises 7am  to midnight 

Overall maximum (2390) Yes 

5. Club Dakota, 123 – 127 

Maroondah Highway, 

Ringwood 

Late night (on-premises) 11am t0 5am Overall maximum (450) No 

6. Orange Whip, 115-119 

Maroondah Highway, 

Ringwood 

Late night (on-premises) 12 noon to 5am Overall maximum (620) No 

7. Zu Bar, 121 Maroondah 

Highway, Ringwood 

Late night (on-premises) 6pm to 7am Overall maximum (100) No 

8. Bazoo Bar, Shop 4/130 

Main Street, Croydon 

On-premises 7am to 1am Non applicable No 

9. The Suburban Bar and 

Lounge, Shop 2, Main 

On-premises 3pm to 12 midnight Not applicable No 
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Street, Croydon (The 

venue is closed by the 

liquor licence still exists) 

10. Ringwood Regent, 364 

Maroondah Highway, 

Ringwood 

General To residents, guests of residents and directors of the licensee – at 

any time 

To any other person - between 12 noon and 1am 

Overall maximum (144)  

11. Comfort Inn, 327 

Maroondah Highway, 

Ringwood 

General At any time on any day to a resident tor a guest of a resident 78  

12. Golden Heritage, cnr 

Hughes and Yarraview 

Roads, Heritage Avenue, 

Wonga Park 

General Consumption on the premises 7am to 11pm 

Consumption off the premises – 7am to 11pm 

Internal (94) 

External (129) 

 

13. Golden Heritage Golf, cnr 

Huges and Yarraview Road 

Heritage Avenue, Wonga 

Park 

General Consumption on the premises – 7am to 1am 

Consumption off the premises - 7am to 12 midnight 

 

Maximum (2700)  

SOURCE: VCGLR 
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SOURCE: VCGLR 

 

Full club General
Late night 

general

Late night 

on premises

Late night 

packaged
On premises Packaged

Restaurant 

and cafe

Kilsyth, Kilsyth South 1 0 0 0 0 0 5 2

Croydon, Croydon Hills, Croydon  North, Croydon 

South
0 0 2 0 0 10 11 19

Bedford Road, Heathmont, Ringwood East 2 0 1 1 0 4 4 9

Heathwood, Ringwood, Ringwood North, Warrandyte 

South, Warranwood
4 2 1 2 0 10 9 17

Vermont, Vermont South 1 0 0 0 0 2 3 5

Wonga Park 0 2 0 0 0 1 2 2

Park Orchards 0 0 0 0 0 0 1 0
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SOURCE: VCGLR 

Park Orchards Wonga Park
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Croydon Hills, 

Croydon  

North, 
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South
Maroondah EMR

total licences per 10,000 people 13.45 33.91 13.14 25.40 18.94 17.82 12.22 18.79 25.90
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SOURCE: VCGLR 

Park 

Orchards
Wonga Park

Vermont, 

Vermont 

South

Heathwood, 

Ringwood, 

Ringwood 

North, 

Warrandyte 

South, 

Warranwood

Bedford 

Road, 

Heathmont, 

Ringwood 

East

Croydon, 

Croydon 

Hills, 

Croydon  

North, 

Croydon 

South

Kilsyth, 

Kilsyth South

% total licences in Maroondah 2 5.2 11.2 31.6 14.4 29.2 6.4

% total selected licences in Maroondah 0.7 5.2 8.1 33.3 15.6 31.1 5.9

% total licences in Maroondah  that sell alcohol 

for consumption ON AND OFF the premises
2.0 7.8 7.8 31.4 13.7 25.5 11.8

% total licences in Maroondah that sell alcohol for 

consumption OFF the premises
2.3 9.3 7.0 27.9 11.6 30.2 11.6

% total late night licences in Maroondah 0.0 0.0 0.0 42.9 28.6 28.6 0.0

% total licences in Maroondah that sell alcohol for 

consumption ON the premises only
0.0 3.6 8.3 34.5 16.7 34.5 2.4

% total population in Maroondah 2.8 2.9 16.0 23.4 14.3 30.8 9.8
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SOURCE: VCGLR 
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Maroondah 
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licences in 
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that sell 

alcohol for 

consumptio
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premises

% total late 

night 

licences in 

Maroondah

% total 

licences in 

Maroondah 

that sell 

alcohol for 

consumptio

n ON the 

premises 

only

Kilsyth, Kilsyth South 9.8 6.4 5.9 11.8 11.6 0.0 2.4

Croydon, Croydon Hills, Croydon  North, Croydon 

South
30.8 29.2 31.1 25.5 30.2 28.6 34.5

Bedford Road, Heathmont, Ringwood East 14.3 14.4 15.6 13.7 11.6 28.6 16.7

Heathwood, Ringwood, Ringwood North, 

Warrandyte South, Warranwood
23.4 31.6 33.3 31.4 27.9 42.9 34.5

Vermont, Vermont South 16.0 11.2 8.1 7.8 7.0 0.0 8.3

Wonga Park 2.9 5.2 5.2 7.8 9.3 0.0 3.6

Park Orchards 2.8 2 0.7 2.0 2.3 0.0 0.0
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Proportion  of licences per suburb, 2012
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SOURCE: Turning Point (2012) Alcohol-related harms and use across Victorian LGAs 2000-01 to 2009-10 

 

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

Maroondah 14.45 14.36 14.62 15.71 16.53 16.57 17.42 17.84 17.84 16.01

OEPCP ave 15.02 15.18 15.48 16.40 17.16 17.51 18.06 18.53 18.53 17.85

IEPCP ave 12.40 13.21 13.93 14.47 14.95 15.42 15.29 16.07 16.07 16.79

Eastern metropolitan region 13.48 14.05 14.62 15.31 15.91 16.34 16.43 17.13 17.13 17.39
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Liquor outlet density, rate per 10,000 people aged 18+



Maroondah City Council Alcohol Management Framework 

Part One - Background Report 

 

Page | 85 

Symplan 

Planning for People Place Purpose 
 

 

SOURCE: Turning Point (2012) Alcohol-related harms and use across Victorian LGAs 2000-01 to 2009-10 

 

Alcohol-related harm 

 

Maroondah OEPCP ave
Eastern metropolitan 

region
Victoria

%change 2000-2009 10.80 18.64 29.01 13.66
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Jul-09 Aug-09 Sep-09 Oct-09 Nov-09 Dec-09 Jan-10 Feb-10 Mar-10 Apr-10 May-10 Jun-10

Maroondah (C) 7 14 11 11 16 9 8 16 17 8 21 9

Eastern Metropolitan Region 17.3 16.0 9.0 11.7 7.2 13.1 15.9 12.0 13.4 13.6 11.8 13.6

Number of alcohol-related ambulance attendances, July 2009 to June 2010
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SOURCE: TURNING POINT AMBO PROJECT: ALCOHOL AND DRUG RELATED AMBULANCE ATTENDANCES 

 

SOURCE: DEPARTMENT OF HEALTH, LOCAL GOVERNMENT DATASHEET, 2011 

 

SOURCE: Turning Point (2012) Alcohol-related harms and use across Victorian LGAs 2000-01 to 2009-10 

 

Maroondah Eastern Metropolitan Metropolitan Victoria

Drug and alcohol clients per 1,000 population 4.1 3.6 4.6 5.2

Registered mental health clients per 1,000 population 9.5 7.7 9.3 10.9
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SOURCE: Turning Point (2012) Alcohol-related harms and use across Victorian LGAs 2000-01 to 2009-10 

 

 

2003-2004 2004-05 2005-06 2006-07 2007-08

Maroondah 1.39 1.08 1.08 1.31 1.46

OEPCP ave 1.27 1.13 1.15 1.18 1.45

EMR 1.15 1.17 1.24 1.13 1.31

Victoria 1.46 1.45 1.51 1.49 1.4

0

0.2

0.4

0.6

0.8

1

1.2

1.4

1.6

n
u

m
b

e
r

Alcohol-related deaths, rate per 10,000 population, 2003-04 to 2007-08
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SOURCE: Turning Point (2012) Alcohol-related harms and use across Victorian LGAs 2000-01 to 2009-10 

 

 

SOURCE: Turning Point (2012) Alcohol-related harms and use across Victorian LGAs 2000-01 to 2009-10 

 

2000-01 2001-02 2002-03 2003-04 2004-05 2005-06 2006-07 2007-08 2008-09 2009-10

Maroondah 9.24 8.85 8.65 11.39 11.15 13.06 11.22 8.83 12.72 10.73

OEPCP ave 8.4 8.5 8.4 9.8 8.5 11.4 10.0 9.7 8.8 10.2

EMR av 5.6 6.1 5.7 6.5 6.7 7.9 7.4 6.7 6.3 6.7
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Alcohol-related assaults in EMR, rates per 10.000 resident population, 2000-01 to 2009-10

Maroondah OEPCP ave EMR av Victoria

%change 2000-01-2009-10 16.13 21.45 19.17 23.64
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SOURCE: Turning Point (2012) Alcohol-related harms and use across Victorian LGAs 2000-01 to 2009-10 

 

 

SOURCE: Turning Point (2012) Alcohol-related harms and use across Victorian LGAs 2000-01 to 2009-10 

2000-01 2001-02 2002-03 2003-2004 2004-05 2005-06 2006-07 2007-08 2008-09 2009-10

Maroondah 4.13 6.19 4.16 5.36 5.84 4.25 4.2 4.66 3.4 3.69

OEPCP av 5.03 6.10 5.13 5.34 5.69 4.89 5.18 5.96 4.22 3.40

Eastern metropolitan region 4.47 5.23 5 4.43 5 4.77 4.77 5.07 3.87 3.22

0

1

2

3

4

5

6

7

n
u

m
b

e
r

Alcohol-related serious road injuries that occurred in the EMR, rates per 10,000 residents, 2000-01 to 2009-10

Maroondah OEPCP av Eastern metropolitan region Victoria

% change 2000-01 to 2009-10 -10.7 -32.4 -28.0 -32.5

-40.0

-30.0

-20.0

-10.0

0.0

%

% Change in alcohol-related serious road injuries, rate per 10,000 residents, 2000-01 to 2009-10



Maroondah City Council Alcohol Management Framework 

Part One - Background Report 

 

Page | 90 

Symplan 

Planning for People Place Purpose 
 

 

SOURCE: DEPARTMENT OF HEALTH, LOCAL GOVERNMENT DATASHEET, 2011 

 

SOURCE: DEPARTMENT OF HEALTH, LOCAL GOVERNMENT DATASHEET, 2011 

  

Maroondah Eastern Metropolitan

% 15-17 year olds who drank alcohol in last 30 days 58.3% 50.6%
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Gambling 

GAMBLING – KEY STATISTICS 

 Venue Address Attached 

Entitlements 

Licensed 

EGM's 

Venue 

Type 

Expenditure 2011-

2012 

1 CLUB HOTEL  6 MT DANDENONG ROAD 

EAST RINGWOOD VIC 

50 75 Hotel $5,855,563.16 

2 CLUB KILSYTH  CNR CANTERBURY AND COLCHESTER ROADS 

BAYSWATER NORTH 

100 100 Club $8,743,262.65 

3 CLUB RINGWOOD  523-531 MAROONDAH HIGHWAY 

RINGWOOD 

75 75 Club $4,430,990.32 

4 CROYDON HOTEL  47 MAROONDAH HIGHWAY 

CROYDON VIC 

95 95 Hotel $9,796,661.25 

5 DORSET GARDENS 

HOTEL 

335 DORSET ROAD 

CROYDON 

97 97 Hotel $15,287,215.19 

6 EASTWOOD GOLF 

CLUB  

LIVERPOOL ROAD 

KILSYTH VIC 

19 19 Club $335,293.74 

7 MANHATTAN HOTEL  CNR CANTERBURY & HEATHERDALE ROADS 

RINGWOOD VIC 

70 103 Hotel $10,971,580.47 

8 MAROONDAH SPORTS 

CLUB  

CNR MT DANDENONG ROAD AND DUBLIN ROAD 

RINGWOOD EAST VIC 

56 56 Club $3,153,773.33 

9 RINGWOOD RSL  16 STATION STREET 

RINGWOOD VIC 

70 70 Club $3,670,038.75 

10 THE COACH AND 

HORSES  

33 WHITEHORSE ROAD 

RINGWOOD 

80 80 Club $4,538,524.30 

     MAROONDAH TOTAL 712 770   $66,782,903.16 

 
SOURCE: VCGLR 
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SOURCE: VCGLR 

 

 

SOURCE: VCGLR 

Maroondah Yarra Ranges Knox OEPCP Total EMR Total

Total net expenditure 2011-12 $66,728,903.16 $30,695,265.34 $85,588,265.07 $183,012,433.57 $183,012,433.57 
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Total net expenditure, EMR, 2011/12
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SOURCE: VCGLR 

 

2001-2002 2002-2003 2003-2004 2004-2005 2005-2006 2006-2007 2007-2008 2008-2009 2009-2010 2010-2011 2011-2012

Maroondah $61,426,74 $61,426,74 $59,765,10 $61,601,37 $59,718,73 $62,885,69 $67,186,59 $68,474,84 $67,290,86 $66,868,42 $66,728,90

Yarra Ranges $34,363,31 $31,346,70 $29,760,84 $30,952,51 $32,118,73 $33,374,78 $33,870,40 $34,765,90 $33,368,93 $31,325,66 $30,695,26

Knox $95,128,64 $84,467,25 $79,908,41 $83,720,31 $87,180,10 $86,393,07 $87,506,81 $89,194,00 $83,282,38 $84,037,69 $85,588,26

Manningham $59,476,97 $60,735,13 $60,411,69 $60,271,47 $61,637,91 $64,227,21 $65,247,59 $67,188,30 $64,835,22 $65,263,76 $65,318,58

Whitehorse $57,977,10 $54,775,14 $54,101,10 $56,297,62 $58,110,95 $58,659,45 $58,629,14 $58,709,21 $56,107,00 $55,868,89 $55,013,14

Monash $135,214,9 $121,110,9 $116,141,0 $119,402,4 $126,167,6 $128,681,5 $125,714,6 $123,939,8 $121,199,3 $122,053,3 $122,352,4

Boroondara $22,427,21 $19,000,09 $17,438,20 $18,412,86 $18,801,21 $19,109,27 $18,946,10 $19,561,08 $19,047,28 $20,272,37 $20,182,38
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Expenditure, 2000/01 to 2011/12
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SOURCE: VCGLR 

 

SOURCE: VCGLR 

Maroondah Yarra Ranges Knox OEPCP Total EMR Total Victoria

% growth 2001/02 t0 2011/12 8.63 -10.67 -10.03 -0.82 -4.32 4.67
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Maroondah Yarra Ranges Knox OEPCP Total EMR Total

Expenditure per EGM (average) $88,928.37 $71,885.87 $101,287.89 $87,367.38 $87,367.38 
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Expenditure per EGM, 2011/12 (average)
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SOURCE: VCGLR 

 

 

2004-05 2005-06 2006-07 2007-08 2008-09 2010-11 2011-2012

Maroondah 9.97 9.81 9.7 9.63 9.52 9.42 9.06

Yarra Ranges 3.9 4.02 4 3.89 3.88 3.83 3.71

Knox 7.51 7.43 7.49 7.3 7.22 7.14 6.89

Manningham 6.63 6.78 6.74 6.64 6.59 6.54 6.4

Whitehorse 4.71 4.69 4.71 4.56 4.54 4.52 4.38

Monash 8.98 8.93 8.88 7.27 7.21 7.01 6.7

Boroondara 1.84 2.02 1.77 1.59 1.57 1.56 1.51

EMR Average 6.22 6.24 6.18 5.84 5.79 5.72 5.52
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SOURCE: VCGLR 
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Expenditure per adult and EGMs per 1000 adults, 2011/12

Expenditure per adult EGMs per 1000 adults
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