
Useful Contacts for Event Organisers 

Contact Telephone Website/Email 

Ambulance Victoria 9840 3500 https://www.ambulance.vic.gov.au/ 

Auslan Interpreter Services 1300 287 526 https://www.auslanservices.com 

Bureau of Meteorology  www.bom.gov.au 

CFA Fire Ban Restrictions 1800 226 226 https://www.cfa.vic.gov.au/warnings-restrictions/fire-restrictions-map 

City of Maroondah - Community Health 
Services  

9294 5603 communityhealth.customerservice@maroondah.vic.gov.au 

City of Maroondah - Community Events 
Officer 

9294 5722 Events@maroondah.vic.gov.au 

City of Maroondah - Engineering and 
Building Services 

9298 4327  

City of Maroondah - Local Laws  9294 5607  

City of Maroondah - Road and 
Footpath Closure Permits 

 https://www.maroondah.vic.gov.au/Development/Roads-footpaths-and-
drains/Roads-and-footpaths/Road-and-footpath-closure-permits 

City of Maroondah - Roadside Board 
Permits 

 https://www.maroondah.vic.gov.au/Customer-service/Forms-and-permits/Forms-
and-Permits/Community-advertising-billboards-on-Council-land-application-form 

Civil Aviation Safety Authority - Drones 131 757 https://www.casa.gov.au/aircraft/landing-page/flying-drones-australia 

COVIDSafe Events - DHHS  https://www.coronavirus.vic.gov.au/public-events-information-for-organisers#rpl-
skip-link 

Energy Safe Victoria 1800 800 158 https://www.esv.vic.gov.au/merchandise/gas-safety-at-public-events/ 

Fire Rescue Victoria 1300 367 617 https://frv.vic.gov.au 

Food Safety - Vic Health 1300 364 352 https://www2.health.vic.gov.au/public-health/food-safety 

OneMusic 1300 62 162 onemusic.com.au 

Parks Victoria 13 1963 http://www.parkweb.vic.gov.au 

Police - Events  https://www.police.vic.gov.au/events 

Police - Ringwood  Ringwood.UNI-OIC@police.vic.gov.au 

Police - Croydon  Croydon.UNI-OIC@police.vic.gov.au 

Public Transport Victoria 1800 800 007 https://www.ptv.vic.gov.au/ 

St John Ambulance 9588 8360 https://www.stjohnvic.com.au/index.asp 

State Emergency Service 132 500 https://www.ses.vic.gov.au/ 



Streatrader  https://streatrader.health.vic.gov.au 

Victorian Commission for Gambling 
and Liquor Regulations (VCGLR) 

1300 182 457 https://www.vcglr.vic.gov.au/liquor/major-or-temporary-event/apply-new-
licence/licence-application-kits 

Volunteering Victoria 03 8327 8500 https://www.volunteeringvictoria.org.au 

Working with Children 1300 652 879 https://www.workingwithchildren.vic.gov.au/ 

Worksafe VIC 1800 136 089 https://www.worksafe.vic.gov.au/ 

 


